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1. TIlepedyeHb INIAHMPYEMBIX Pe3YyJbTATOB 00yUEeHUS MO AUCIUIINHE,
COOTHECEHHBIX C IJIAHMPYEMbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeyibHOI MPOrPaMMBbI

1.1. leau 1 3202494 JMCIUILTHHBI

[enpio ocBoeHMs yueOHON AUCHUILUIUHBI «CHCTeMa MEHEI)KMEHTa KauecTBa B
JJOKOMOTUBHOM XO3SHCTBE» SIBISCTCA (DOPMHUPOBAHHE Yy OOYUYaAIOIIETOCS KOMIIETEH-
M B COOTBETCTBUH C TPeOOBaHUSIMHU (peepaIbHOTO TOCyAapCTBEHHOT0 00pa3oBa-
TEJIIBHOTO cTaHjaapTa no crnenuaibHOCTH 23.05.03 «IloaBHMKHOM COCTaB KEJIE3HBIX
JIOPOT.

Hucturnnmraa « CHCTEMbI MEHEIKMEHTA KaYeCTBA B JIOKOMOTHUBHOM XO3SIMCTBE»
MMEET CBOEH 11eJIbI0 JJaTh CTYJ€HTaM 3HAaHMS 10 OCHOBAM OCOOEHHOCTEN YIpaBJICHUE
KaueCTBOM Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE.

3amaun OCBOCHHS Y4eOHOU MUCHUTUIMHBI « CHCTEMbl MEHEKMEHTA KauyecTBa B
JIOKOMOTUBHOM XO3SIIICTBE)» ABJISIIOTCS:

—  O3HaKOMJICHHME CTYJEHTOB C OCHOBAMHU CHCTEM MEHE/)KMEHTA KauecTBa;

— cdopmupoBaTh 00IIME MPEICTABICHUS O IMPOIECCe YIPaBJICHUsS, Kaue-
CTBOM.

1.2. KomnereHuuu ody4aromuierocsi, opmupyemMbie B pe3yJibTaTe
O0CBOEHHSI JUCUMILIMHBI

KoMnerenuun (MHAMKATOPBI), (pOPMUPYEMbIE B Pe3yabTaThl ocBOeHUs1 yueOHOi
npouecce U3y4eHus IUCHUIITHHbI AUCUMILIUHBI

IIK-5 CriocoOeH oIeHuBaTh SKOHOMUYECKYIO NEATETbHOCTh MPEANPUITHA >KEIE3HOI0POKHOTO
TpPaHCIIOPTa; pa3padaThiBaTb MEPOMPHUATHS JUIsI ONTHMAIBHOTO pAa3BUTHUA U  OpTaHU3AlUU
NeSITeTFHOCTH TTOIPa3IeIICHUS JKEIe3HOIOPOKHOTO TPAHCIIOPTA

IK-5.3. Opranuszyer JeATEIbHOCTh | 3HATD:

MOJAPA3JCIICHUN JKEIE3HOIOPOKHOIO TPAaHCIOPTA |- OKA3aTeId SKOHOMHYECKOIO M COLUaIbHOIO
B COOTBCTCTBHMM C MOpHUHIMIOAMH YIPaBJICHUS |Pa3sBUTHA noapasAciIiCHUA OpraHusanyu
KaueCTBOM JKEJIE3HOJOPOKHOI'O TPAHCIIOPTA,

- DKOHOMMYECKHE WU COLMAIbHBIE (DAKTOPHI,
BIIMAIOIIME HA YPOBEHb DJKOHOMHUYECKOIO H
COIIMAJIEHOTO pa3BHATHS TOIpa3IeJICHNS

OpraHu3aluy;
- ToKa3arend  (UHAHCOBOTO  COCTOSIHHA,
HaJIn4us pecypcoB XO351MCTBEHHOU

JACATCIIBHOCTH OpraHu3anunu

YMmeTh:

- pa3pabarpIBaTh MPOTHO3BI IKOHOMHYECKOTO U
COIIMATLHOTO pa3BUTHS MoApa3AeIIeHUst
OpraHu3aIH KEJIe3HOIOPOKHOTO TPAHCTIOPTA;
- OILICHUBACT )41 aHaJImeyeT CTCIICHb
BO3JICUCTBUSI ~ BHEIIHMX W BHYTPEHHHX
HKOHOMHUYECKUX M COLHUAIBHBIX (PaKTOPOB HA
YPOBEHb JKOHOMHYECKOTO M COIMAIIBHOTO
paSBI/ITI/IH Ho;[pa3;[eneHI/1;{ OpFaHI/I3aI_II/II/I;




- OIICHWBATh (DMHAHCOBOE COCTOSIHUE, HATNYIHE
pPECypCOB B OpraHU3aIuu

Baanern:

- METOIaMU MTPOTHO3UPOBAHUS
SKOHOMHUYECKOT'O M COIMAILHOIO Pa3BUTHS
MPEANPUATHI U TOAPA3ACICHUI
YKEJIE3HOI0POKHOTO TPAHCIIOPTA;

- UHCTPYMEHTAMH OLIECHKH BO3JICHCTBUS
BHEIIHUX U BHYTPEHHUX SKOHOMUYECKUX U
COIHMANILHBIX (PAaKTOPOB HA MPEATPUATHUS U
MOJIpa3/IeJICHUS KEIE3HOJOPOKHOTO
TPaHCHOpPTA;

- METOIUKOM aHAJIN3a XO3IUCTBEHHOM
JIEATEIIBHOCTU U pacy€ra pecypcoB
NPEANPUATHI U TOAPA3ACTICHUN
JKEIIE3HOAOPOKHOIO TPAHCIIOPTA

2. MecTO JTUCHMILINHBI B CTPYKTYype
o0pa3oBaTe/ILHOI POrpPaMMbl

VYyebnas aucturuimHa « CUCTEMBI MEHEIKMEHTa KayecTBa B JIOKOMOTHBHOM
XO034MCTBE» OTHOCHUTCS K 4acTu, popMHUpyeMor ydacTHUKaMU 00pa30BaTEIbHBIX OT-
HomeHuit bioka b1.B Jlucuumiunael (MOayan) U SIBASIETCS 00s13aTEABLHOM JIJIs1 U3yde-

HUsL.
Kon HaumeHnoBaHue TMCUHNIMHBI Koabl popmupyembix KoM-
AUCIUTLTHHBI neTeH i, HHANKATOPOB
OcBauBaeMasi 1M CHUILINHA
CucreMbl MEHEDKMEHTa KadecTa B lokomo- | [TK-5 (TTK-5.3
B1.B.JIB.02.01 e ( )
THBHOM XO0351CTBE
IIpenmecTByOUIHE TUCHUTITHHBI
JIMCIMNINHBL, 0CBaBaeMble MapaJLIeIbHO
Iocaenyrommue 11uCHUITHHBI
53.01 Brinonnenue u 3ammTa BhITYCKHOM KBaU- ITK-5 (TTIK-5.3)
) (ukanoHHON paboThI

3.00beM TUCHUILUIMHBI B 324€THBIX eIMHUIIAX ¢ YKa3aHUEM KOJIMYEeCTBA
aKaJleMUYeCKUX YacOB, BblJe/IsieMbIX HA KOHTAKTHYIO padoTy 00y4aroumuxcs ¢
npenojaasaresieM (10 BUAaM y4eOHbIX 3aHATHII) M HA CAMOCTOATEJILHYIO padoTy
00y4ar0IuXCcs
3.1. Pacnipenesienne o0 beMa yueOHOM JMCHUIIMHBI HA KOHTAKTHY IO
padoTy ¢ npenojaBareieM U CAMOCTOATEILHYI0 Pa00Ty 00y4aromuxcs

Bun yue6HOi paboTh Bcero yacos no Kypcsl
y4eOHOMY TIaHy 4
OO01mast TpyA0€MKOCTh TUCIUTUIHHBL:
- 4acoB 108 108
- 3aYCTHBIX CIHMHMI] 3 3
KonTakTHasi padora o0y4aonuxcsi ¢ npemnojaBarejaeM




(Bcero), 4acos 12,65 12,65
U3 Hee ayOUmopHble 3aHAMUSL, 8CE20 12,65 12,65
B T.4. JIEKIIUHA 4 4
NPAKTUYECKUE 3aHATH 8 8
JabopaTopHbBIC PAOOTHI
KA 0,4 0,4
KD 0,25 0,25
CamocTosiTeJIbHAS MOATOTOBKA K dK3aMeHaM 3,75 3,75
B NEPHO/I IK3aMEeHALMOHHOM ceccrM (KOHTPOJIb)
CamocTrosiTesibHas pa6oTa 91,6 91,6
B TOM YHCJIC Ha BBIMIOJIHCHHUE:
KOHTPOJILHON PaOOThI 9 9
pacyeTHO-rpapuIecKoi pabOThI
pedepara
KypCOBOI pabOThI
KYpPCOBOT'O IPOCKTA
Buipl mpoMeXyTOYHOTO KOHTPOJISI 3a 3a
Texymmii KOHTPOJIb (BU, KOJIUYECTBO) K(1) K(1)

4. Cogep:xanue TUCHUILINHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3aesiam) ¢ yka3aHueM OTBEJACHHOI0 HA HUX KOJIMYECTBA AKaJleMHYEeCKHX Ya-
COB U BH/10B Y4eOHBIX 3aHATHI
4.1. TeMbl U KpPaTKoe coJiep:KaHNe Kypca

Tema 1. CymHOCTh Ka4ecTBA U 3HAYECHHE YIIPABJICHUS Ka4eCTBOM

CymHoctb kaTeropuu "kadecto'. dunocodckue, colraibHble, TPABOBBIE U
MHBIE ACTIEKTHI MOHATUA KauecTBa. Mojienu ynpaBieHusl KaueCTBOM. Mex1yHapo1-
HbI€ CTaHJIapThl B 00JIACTU YIIPABJICHHS KAYECTBOM.

Tema 2. Kitaccudukanusi nokasareieii kKauecTBa TPaAHCIOPTHO# NPOAYK-
1107071

[ToHsiTHE M CYIIIHOCTH Ka4eCTBa TPAHCIOPTHOU npoaykuuu. [IpocToe kaue-
cTBO. Cl10%HO€E KauecTBO. VMHTErpajibHOE KaueCTBO. 3HaYEHUE NOBBIIIEHNS Ka4eCTBO
TpaHCTIOPTHOM npoxyKiuu. OCHOBHbIE OCOOEHHOCTH M TPAHCIIOPTHON MPOAYKIUH

Tema 3. Iloka3aTenu, XapaKkTepu3ywiue Ka4ecTso padoThl B JIOKOMO-
TUBHOM XO351liCTBE

[Tokazarenu kauecTBa UCMOJIb30BAHUS CTPOUTENIbHBIX MalluH. [Toka3zarenu ka-
YECTBA UCIOJIb30BAHUS HA36MHBIX TPAHCIIOPTHO-TEXHOJIOTHUYECKHUX cpencTB. CTou-
MOCTHasl OLIeHKa MoKa3aTeyiel KauecTBa SKCILUTyaTallMOHHOM paboThl

Tema 4. CoBpeMeHHbIEe MHCTPYMEHTHI YIIPABJIEHHUS KA4eCTBOM

Bceobmuit menexMeHT kadecTBa. luarpamma [lemunra, nuarpamma VMcukasa
KaK MHCTPYMEHTHI YIIPaBJIEHUsI KaueCTBOM TPaHCHIOPTHOM npoaykiuu. Kaiazen

Tema 5. Bceodmree ynpasiienue kadectsoMm (TQM)

Cyurnocts TQM. Konnenryansubie ocHOBBI TQM.

Tema 6. PyHKUMH yIIpaBJeHUsI KaueCTBA.

Onpenenenus MOJUTUKY B 00J1aCTH KauecTBa U TUIaHUPOBaHUA KauecTBa. Op-
rauu3anus padotsl no kadectBy. Kontposns kauectBa. O0yueHue 1 MOTHBAIHS.

Tema. 7. PazpaboTka cucrembl MeHexxMeHTa kadyecTBa (CMK).



[Topsinok noctpoenus u BHenpenuss CMK. Jlokymenrauuss CMK, ee poab u
CTPYKTYpa.

4.2. Conep:kaHue QUCHHUIIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 110 TeMaM

Hasganus pa3nenos u tem Beero ua- Buipl yueOHBIX 3aHATHI
COB o KoHnrtakTHas pabora CPC
yueOHOMY (AynuropHas pabora)
T1any JeKIUU | TpaKThye- nabopa-
CKHUE 3aHATHSA | TOpHBIC
paboThI
Tema 1 CymHocTh KadecTBa H 15.09 1 1 13.09
3HaYeHWE YIpaBJIEHUS Kaue-
CTBOM
Tema 2 Knaccudukamnus moka- 14.09 1 13.09
3aTesIed KauecTBa TPAHCIIOPTHOU
MPOTYKIIHH.
Tewma 3 [Toka3zaTenu, XxapakTepu- 16.09 1 2 13.09

3YIOIIHME KauecTBO PabOThI B JIO-
KOMOTHBHOM XO35HCTBE

Tema 4 CoBpeMeHHBIC WHCTPY- 15.09 1 1 13.09
MEHTBHI YIIPABJICHUSI KAYeCTBOM
Tema 5. BceoOmiee ynpapieHue 15.08 1 1 13.08
kagectBoM (TQM)
Tema 6. DyHKIIUHN yIpaBICHUS 14,08 1 13.08
Ka4yecTBa.
Tema. 7. Pa3paboTka cucTeMsl 14,08 1 13.08
MeHepKkMeHTa kauectsa (CMK).
KA 0,4
KD 0,25
KoHntpoib 3,75
Bcero 108 4 8 91,6
4.3. TeMaTuKa NPAKTHYECKUX 3aHATHI

TeMa nmpakTUYECKOro 3aHATHS KonnuectBo yacos
Tema | CymHOCTh KauecTBa U 3HAYEHHUE YIIPABJICHUS Ka4€CTBOM 1
Tema 2 Knaccudukamus nokazaTeneil kayecTBa TpaHCIIOPTHOU Mpo- 1
JYKIIHH.
Tema 3 Ilokazarenu, xapakTepu3yrollue KayecTBO pabOTHI B JIOKO- 2

MOTHUBHOM XO3SIIICTBE

Tema 4 CoBpeMEHHbIE HHCTPYMEHTHI YIIPaBIEHUS KaueCTBOM

Tema 5. Beeobmiee ynpaBnenue kadectsoM (TQM)

Tema 6. DyHKIIMM ynpaBlIeHUs KA4ECTBA.

Tema. 7. Pa3pabotka cucreMsl MeHekMeHTa kadectBa (CMK).

O (R ||~

Bcero

4.4. TemaTuka J1a00paTOpPHBIX padoT
JlaGopatopHbie pabOThl yueOHBIM IIJIAHOM HE MPEyCMOTPEHBI.

4.5. TeMaTuKa KYpPcOBBIX padoT (IIPOEKTOB)
KypcoBbie paboThl (ITPOEKTHI) Y4€OHBIM IIJIAHOM HE MPETyCMOTPEHBI.
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4.6. TemaTka KOHTPOJILHOH PadoTHI
Teopernveckue BONPOCHI.
1. O6bEMHBIE TTOKa3aTeNn PabOThI JKEJIE3HBIX IOPOT.
2. KadecTBeHHbIE MTOKa3aTeNN UCIIOIB30BaHUS IPY30BbIX BAarOHOB.
3. KauecTBeHHbBIE MTOKA3aTeNN UCIIOIb30BAHUS MTACCAKUPCKUX BarOHOB.
4. KauecTBeHHBIE MMOKA3aTEIN UCTIOIB30BaHUS IOKOMOTHUBOB.
5. Opranuzanys 1 HOpMUPOBAHUE TPYJla HA IPEANPHUATUAX HKEJIE3HOIOPOKHOTO
TpaHCIIOPTA.
6. [InanupoBanue Tpyaa. OCHOBHBIC 3a/1a4H U COJIEP KaHUE TUTaHA IO TPYY.
7. Pacu€r yncrneHHOCTH paOOTHUKOB MPEATIPUSTHS.
8. Pacuér donma ominatel Tpyaa U CpeTHEMECIIHOMN 3apabOTHOM IIATHI.
9. [IpomsBoauTenbHOCT Tpyaa. CriocoOb! pacuéra.
10. [nan skcmTyaTallnOHHBIX pacxoa0B. OCHOBHBIE 3a7aUd U COACpKaHHE TIaHa.
11. DkcmryaTaliMOHHbBIE PACXO0/Ibl, UX KJIacCU(PUKAIUA U CTPYKTYpa.
12. CebecTouMoCTh TIEpeBO30K. MeTo bl pacuéTa.
13. CeGecToMMOCTH MEPEBO30K. XapaKTep 3aBUCUMOCTH MIEPEBO30K OT Pa3IUUHbIX
(bakTopoB.
14. OcHoBHbIe (HOHIIBI JKeNE3HBIX 10por. [Tokazarenu cocTOAHUS U UCTIOIb30BAaHUS
OCHOBHBIX ()OHJIOB.
15. OGopoTHBIE cpeacTBa Kemne3HbIX Jopor. [lokazaTenu 3 PeKTUBHOCTH UCTIONB30-
BaHUsI OOOPOTHBIX CPEJICTB.
16. OcoOeHHOCTH MTPUHIIMITEI K METO/IbI YIIPABJICHUS Ha JKEIIE3HOA0POKHOM TPAHC-
TOpTe.
17. KopriopaTuBHOE yIpaBJIeHUE HA KEJIE3HOJOPOKHOM TpaHcnopTe. CylIHOCTh U
coJiep>KaHue.
18. Cucrema OroKeTUPOBAHUS HA JKETIE3HOI0OPOKHOM TPAHCIIOPTE.
19. MeTo bl 5KOHOMHYECKOH OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH Ha TpaHC-
noprTe.
20. MeTo/b! OLICHKH Ka4eCTBAa U KOHKYPEHTOCTIOCOOHOCTH B chepe TpaHCIopTa.
[IpakTnueckas yacte. Pemenue 3amay.
5. Y4eOHO-MeTOoAMYECKOEe o0ecneyeHue
JJI51 CAMOCTOSITE/IbHOI PadoThl 00Yy4aAIOIIMXCH MO JUCUUILINHE
5.1. PacnpenesieHne 4acoB 1o TeMaM U BUAAM
CaMOCTOSAITeIbHOM PadoThI

Pa3nenst u Tembl Bcero yacos o yueOHo- Bun camocrositenbHON paboTh
MY TUIaHY
Tema 1 CymiHOCTh Kaue- 13.09 CamocTosITelbHOE ~ W3yYeHHE  OT-
CTBa M 3HAYEHHUE YIpaBie- JIeNbHBIX TeM Y4eOHOW JTUTepaTyphbl.
HUS Ka4€CTBOM PaboTa co cnpaBouHOl U cHeIHaTh-

HOM  JuTeparypou. BeinosiHeHHe
KOHTpOJIbHOM paboThl. [loaroroBka k
IIPOMEXYTOUHOM aTTecTalMu U Te-
KYILIEMY KOHTPOJIIO 3HAaHUU

Tema 2 Krnaccupukanus 13.09 CaMocTosTENIBHOE ~ M3YyYEHUE  OT-
IoKa3arenen KauecTBa JIENIbHBIX TeM Y4eOHOW JIUTepaTyphbl.
TPAHCIIOPTHOU ITPOTYKLIMH. PaboTa co cipaBOYHOW U CHelHaIb-




HOW  juTepaTypod. BblnomHeHune
KOHTpPOJIBHOU paboThl. [loaroroska k
MIPOMEXKYTOUYHOM aTTeCTalluu U Te-
KyLeMy KOHTPOJIIO 3HAaHUHI

13.09 CaMmocCTOsITeIbHOE ~ M3YYCHHE  OT-
JENBHBIX TeM Y4eOHOW JTUTEepaTyphl.
PaboTa co cnpaBouHOl M cHeIHATb-
HOM  JuTeparypou. BeinosiHeHHe

Tema 3 Ilokazarenu, xapak-
TEepU3yIOIllie KayecTBO pa-
0OTHI B JIOKOMOTHUBHOM XO-

3SICTBE
KOHTPOJIbHOM paboThl. [loaroroska
POMEXYTOUYHOW aTTecTallud H Te-
KyILlEMYy KOHTPOJIKO 3HaHUH
Tema 4 CoBpeMEHHBIE HH- 13.09 CaMocTosITEIbHOE  M3YyYE€HUE  OT-
CTPYMEHTBl ~ yIpaBJICHUs JIeNIbHBIX TeM Y4eOHOW JIMTepaTyphbl.
Ka4yeCTBOM Pabora co cnpaBo4HOH U crienuab-

HOM  JjuTeparypoid. BeimosiHeHue
KOHTPOJIBHOHM paboThl. [loaroroska
IIPOMEXYTOUHOM aTTeCTaluu U Te-
KyHeMy KOHTPOJIO 3HAaHUHI

13.08 CaMocTosTENNBHOE  M3yYEHUE  OT-
JENBHBIX TeM Y4eOHOW JTUTEepaTyphl.
PaboTa co cnipaBoyHOH U crenyatb-
HOM  JuTeparypou. BeinosiHeHHe
KOHTPOJIbHOM paboThl. [loaroroska k
MPOMEXYTOUYHOW AaTTeCTallud H Te-
KyILleMy KOHTPOJIO 3HaHUH

Tema 5. BeceoGiee ymnpas-
nenue kauectBoM (TQM)

13.08 CamocTosATeNnbHOE HW3y4eHHE  OT-
JIENIBHBIX TeM Y4eOHOW JIUTepaTyphbl.
Pabota co cnpaBouHOM U cHeIHATb-
HOM  JjuTeparypou. BeinosiHeHue
KOHTPOJIbHOM paboThl. [loaroroBka k
IIPOMEXYTOUHOM aTTeCTaluu U Te-
KYILIEMY KOHTPOJIIO 3HAHUU

Tema 6. ®yHKIUHU yIIpaB-
JICHUS Ka4eCTBa.

Tema. 7. PaspaBoTka cu- 13.08 CaMOCTO}ITeJ'IBHOC6 usydenne  OT-
CTEMEI MEHEDKMEHTA Kade- JIl)eJéI)HBIX TEM y4e HOITI’ JIATEPATYpPHL.
ctea (CMK). aboTa co CIpaBOYHOM U CHELHaTb-

HOM  JjuTeparypoi. BeinmosiHeHHe
KOHTPOJIbHOM paboThl. [loaroroska k
MIPOMEKYTOUYHOM aTTECTallul U Te-
KyLIEMY KOHTPOJIIO 3HAaHUHI

Bcero 91,6

5.2. IlepevyeHnnb yueOHO-METOAMYECKOT0 00eceYeHusl AJIsl CAMOCTOSITE/Ib-
HOI1 padoThI CTYJIEHTOB ¢ YKA3aHUEM MeCTAa UX HAXOKICHMS :
- yueOHas urepaTtypa — Oubnmnoreka guinana;
- METOJUYECKHE PEKOMEHAAINH M0 BBIIIOJIHEHUIO pacueTHO-TpaduyecKkux padorT;
- METOJUYECKHE PEKOMEHJALUHU [0 CaMOCTOSATEIbHOMY M3YYEHHUIO TEOPETHYECKOTO
MaTepuaia — cait ¢unamana.

6. @OoHJ OLIEHOYHBIX CPEACTB A5 MPOBeIeHUs MPOMEKYTOUYHOH aTTecTALNU
o0yyarumuxcst Mo JUCHUIIHHE
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Bupl O1IeHOUHBIX CPEACTB \ KonnuectBo

Texkymui KOHTpOJIb

KoHnTtposbHas pabota ‘ 1

IIpomeKyTOUYHBINM KOHTPOJIb

3ayer ‘ 1

@DOHJT OIIEHOUHBIX CPEACTB MPE/ICTABIIECH B MPUJIOKEHUU K pabouel mporpam-

MC€.
7. IlepeyeHb OCHOBHOM U JONOJHHUTEILHOH JTUTEPATYPbI
7. 1. OcHOBHAas1 JJUTEpaTypa
ABTODBI, COCTaBUTENHN 3arnaBue W3natenscTBO, roa Konnu-Bo
JI1.1 | 3auka U.T., ['utenn- | JJokymeHTHpOBaHUE MockBa: KuoPyc, 2016. | anexTpon-
con H.U. CHUCTEMBI MeHe k- | — 186 c.-Pexxum gocryna: | Hbl pe-
MeHTa KadectBa : | https://book.ru/book/9206 | cypc
yueOHoe rmocobue 69
JI1.2 | B. . Connarkun, A. | Menemxment Ha )xe- | Camapa: CamI'YIIC, 2008. | a5ekTpoH-
A. Kanymus, C. B. JIE3HOJIOPOKHOM — 182 c. Pexxum noctyna: | HbIM pe-
Komeiikun, A. B. TpaHcnopTe : yuebnoe | https://e.lanbook.com/read | cypc
Bapmamos nocoowue er/book/130393/#3

7. 2. lonoJIHMTEJIbHAS JIUTEPATypa

JI2.1 | Tepemmna H.IL. OkoHomuka xene3Ho- | M.: YMK MIIC Poccun. | 109
JIOPOKHOTO tpanc- | 2001.-600c.
nopra: y4eOHUK

JI2.2 | Tepemmna H.IT.,, Jle- | DxoHoMuka sxene3Ho- | M.: ®I'OY YMI] mo 06- | 40
Butkas JLIT., HIxy- JOPOKHOTO ~ TPaHC- | Pa30BAHUIO HA XK.J. TPAHC-
puna JI.B. nopra: y4eOHUK nopre. 2012.-536.

JI2.3 | Ilon pen. Tepémmnoii | DxoHOMHKA kene3Ho- | M.: ®T'OY «YMII XKT», | anekTpoH-
H.IT., JleBunxkoit JLII., | nopoxHOro tpanc- | 2011. — 676 c. - Pexwum | HBIi pe-
[xypunon JI.B. nopTa: yueOHUK JOCTYyMa: cypce
http://umczdt.ru/books/45/
225709/

8. Ilepeyennb pecypcoB HHPOPMAINUOHHO - TEJIEKOMMYHUKAIIMOHHOM CETH
"UHTepHeT", HEOOXOAUMBIX VISl 0CBOCHMS JUCHUIJINHbBI
1. OduuuanbHelil calT punnana.
2. DnexTpoHHas OUOIMOTEYHAsI CUCTEMaA

9. MeTtoauyeckue yKazaHus s 00y4ar0UIUXCcs M0 OCBOEHUIO THCIUIIIUHBI

1. JlekunoHHbBIE 3aHATHS BKJIIOYAIOT B €05l KOHCIIEKTUPOBaHUE Y4eOHOTro Mare-
pualia, Ha 3aHATUSAX HEOOXOAMMO MMETh TeTpajb IJIA 3alhCH U HEOOXOIWMbIe KaH-
HEJSIPCKUE TPUHAICKHOCTH.

2. [IpakTrueckue 3aHATHS BKJIIOYAIOT B Ce0s1 pEIIeHHE 3a/1a4 110 TEMaM.

JU71s OATOTOBKH K MPAKTUYECKUM 3aHATUSM HEOOXOIMMO 3apaHee 03HAKOMUTh-
Csl C PeKOMEHJOBaHHOW nuTeparypoil. Ha 3aHsTuH HE0OXOAMMO HMMETh KOHCIEKT
JEKIIHH.


https://book.ru/book/920669
https://book.ru/book/920669
https://e.lanbook.com/reader/book/130393/#3
https://e.lanbook.com/reader/book/130393/#3
http://umczdt.ru/books/45/225709/
http://umczdt.ru/books/45/225709/

3. CamocTosaTenbHas padoTa CTyJICHTOB 10 U3YYCHUIO JUCITUTUTHMHBI SBIISICTCS
OCHOBHBIM BUJIOM yY€OHBIX 3aHSATUNA. YMEHHE CAMOCTOSITEIbHO paboTaTh HEOOXO01H-
MO HE€ TOJIbKO JJIsI YCIICITHOTO OBJAJCHUS KYypPCOM, HO U JUIS JESATEIBHOCTH B Jlajlh-
HelIel padoTe.

4. B pamkax caMOCTOATEIbHOW PaOOTHI CTYACHT JOJKCH BBIIIOJHUTH KOH-
TpOJBHYIO paboTy. [Ipexie ueM BBIMOIHATH 3aaHus paboThl, HEOOXOAUMO U3YIHTh
TEOPETUIECKHUI MaTeprall, 03HAKOMHUTBCS ¢ METOJUYECCKIUMH YKa3aHUSMU IO BBITIOJ-
HEHHUIO paboT. BrIonHEHWE W 3ammTa KOHTPOJIHHOW padOTHI SBISETCS HEMPEMEH-
HBIM yCIIOBHEM JIJISl TOMyCKa K 3a4eTy. Bo Bpems BhITIOJIHEHHS paOOThI MOYKHO TIOJTY-
YUTH TPYNIOBBIC WU MHANBUAYATbHBIC KOHCYIBTAIIUN Y MPEo aBaTesl.

5. IloaroroBka K 3a4eTy MpeAnoIaraer:

— U3y4YeHNEe PEKOMEHIYEeMON JTUTEPATYPHI;

— pa3paboTKy U 3alUTy KOHTPOIHHOU PabOThI;
— U3y4YeHHE KOHCIIEKTOB JICKITUH.

10. Iepeyenb HHGPOPMALHOHHBIX TEXHOJIOTHIA, IPOrPAMMHOI0 00ecTeYeHHsT 1
HHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HCII0JIb3YeMbIX
NMPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOIO MPoIecca Mo AUCHUILIHHE

IIpu ocyIecTBACHUHA 00pa30BaTEIBHOIO MPOIECcca MO AUCIUIUIMHE HCIOB3Y-
IOTCS CIIeyIOIIre HHPOPMAIIMOHHBIC TEXHOJIOTHH U ITPOrPaMMHOE 00eCIICUeHHE:!

- JUIA TPOBEICHMS JICKIIMH, TEMOHCTpPAIIMKM MPE3CHTAIlMA U BEICHHS HHTEpPaK-
TUBHBIX 3aHaTuii: MS PowerPoint;

- JUTs BBITTOJIHEHUS JTabopaTopHbIX padot - Microsoft Office 2010 u Biie.

- I caMoCTosATeabHON padoTel cryaentoB: Windows 7 u Beime, Microsoft
Office 2010 u BblE.

IIpogeccunonanbHbie 0a3bl JAHHBIX,

HCI0JIb3yeMble IJIsl M3yYeHU s JUCUUILINHBI (CBOOOAHBIN J0CTYII)
baza nannbix «bubnuoreka ynpasneHus» - KoprnopaTuBHBI MEHEIHKMEHT -
https://www.cfin.ru/rubricator.shtml
®denepanbHbIii 00pazoBaTeNnbHbIN MopTan «koHOMUKa Colnonaorus MeHeIKMeHT»
- http://ecsocman.hse.ru

11. Onucanue MaTepuaJbHO - TEXHHYECKOW 0a3bl, HEOOXOAUMOM 1151
OCyIIeCTBJICHUS 00Pa30BaTEIbHOI0 MPOLECCA MO AUCIUILINHE
11.1. TpeOoBanus kK ayAuTOpusM (MOMeIlleHUAM, KaOMHeTaM) VISl IPOBeAeHUs
3aHATHI ¢ YKa3aHUEM COOTBETCTBYHOLIETr0 OCHAIICHUS

VYyebnast ayauTopus Uisl MPOBEACHUST YUEOHBIX 3aHSTHMA, MPETYCMOTPEHHBIX
IporpaMMon cnenuanurera (MpoBeIeHUE 3aHATUN JIEKIIMOHHOTO THUIA, 3aHITHI ce-
MHHAPCKOTO THIIA, TPYNIIOBBIX U WHIUBUAYAJIBbHBIX KOHCYJIbTALMWA, TEKYIIErO KOH-
TPOJIS U MPOMEKYTOUHOU arrectanuu) - ayauropus Ne 401. Crenuanu3upoBaHHas
MeOelb: CTOJIbI YYEHUYECKHE - 32 MIT., CTYJIbsl YYCHUYECKHe - 64 MmT., J0CKa HACTEH-
Had - | wrT., cTon npenogasarens - 1 wr., cTyn npenoaasarens - 1 wr. Texunueckue
cpelicTBa O0y4YeHHUs: MEPEHOCHOM 3KpaH, MePEeHOCHOW MPOEKTOp, HOYTOYK. YueOHo-
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HaTJISTHBIE TIOCOOMS, 00ECIeYNBAIONINE TEMATUUECKUE UIUTFOCTPAINH, COOTBETCTBY-
folMe pabouel mporpaMme JUCHUUILIMHBI - KOMIUIEKT Mpe3eHTalui (XpaHuTcs Ha
kadenpe).
11.2. IlepedyeHnb J1aGOPAaTOPHOTO 00OPYAOBAHMS
JlabopaTopHoe 000pyA0OBaHHE HE MPETYCMOTPEHO.
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IIpunoxenune k padboueii nporpamme

®OHJI
OLIEHOYHBIX CPEJICTB

10 Y4eOHOM NMCHHUIIIHHE

CucremMbl MEHEI)KMEHTA KA4eCTBA B JIOKOMOTHBHOM
X03AMCTBEe
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1. IlepeyeHb KOMIIETEHUMH C YKa3aHHEM 3TANOB UX (OPMHPOBAHUA B IIPO-
necce 0CBOCHHS y4eOHOM JMCUMIINHBI

1.1.

ITepeyeHb KOMIETEHIIMHA U UHAMKATOPOB

IIK-5 CriocobeH oleHrBaTh YKOHOMUYECKYIO JACSTEILHOCTh MPEANPUITUI KETE3HO-
JIOPOKHOTO TPAHCIIOPTA; pa3pabaThIBaTh MEPOIIPHUATHS U1 ONTUMAIBHOTO Pa3BUTHSA
Y OpraHU3alHU JeATEIbHOCTH MOAPA3ACIICHUS KEIE3HOAOPOKHOIO TPAHCIOPTA

HNuauxarop IIK-5.3. Opranusyet AesTeNbHOCT MOIpa3AesiCHUI KeIe3HOJOPOKHO-
ro TPAHCIOPTa B COOTBETCTBUU C MPUHILIMIIAMH YIIPABICHUS Ka4€CTBOM

Jtanbl GOpMHUPOBAHNMS KOMIIETEHIIUI B MpoLecce
O0CBOCHUSA YUeOHOM M CIUIIUHBI

HaumenoBanmue 3Tana Coaepixanue 3Tana Koabl popmupyembix Ha
(BuabI y4eOHOI1 padoThI) JTane KOMIeTeHUnH, NH-
AUKATOPOB

Oran 1. dopmwupoBanue | Jlekuuu, camocTtodrenbHas paboTa IK-5 (TTK-5.3)
TEOPETHYECKOM 0a3bl 3Ha- | CTYJEHTOB C TEOPETHUYECKON 0a3oMu,
HUH MIPAKTUYECKHE 3aHATH
Oran 2. ®opmuposanue | [Ipakrnueckue 3aHATUA [K-5 (I1K-5.3)
YMEHUI
Oran 3. dopmupoBanue | BrinonHeHne KOHTPOIbHON paboThI IK-5 (I1K-5.3)
HABBIKOB  MPAKTUYECKOTO
WCMOJIb30BaHNSI 3HAHUW U
YMEHUHI
Ortan 4. IlpoBepka ycBo- | 3ammTa KOHTPOJIbHAs pabOTHI, 3a4eT IK-5 (TIK-5.3)
€HHOT'0 MaTepuasa

2. OnucaHue nokasarteJieil U KpUTepHeB OLlEHNBAHUS KOMIIETEHIINH HA pa3-
JIMYHBIX ITanax ux (pOpMHUPOBaAHUS, ONIMCAHUE IIKAJ OLEHUBAHUS

2.1. [loka3aTeJin U KPUTEPHH OLIEHNBAHUS KOMIIETCHIMIA

HA pa3jIMYHbIX ITanax ux (popmMupoBaHus

Ortan popmupo- | Kom komme- | Tlokasarenu oreHuBa- Kpurepun Crioco0wr
BAaHMS KOMIIETEH- | TEHIUU, UH- HUS KOMIIETEHIINI OLICHKU
117051 JTUKaTOp

Oran 1. ®opmu- | IIK-5 (IIK- | - mocemieHne JIEKIHOH-| - HaMYUE KOHCHEK- | YCTHBIA OT-
poBaHHE  TEope- 5.3) HBIX 3aHATHH, MPAKTH-| Ta JIEKIMA IO BCEM | BET
TUYeCKOW  06a3bl YECKUX 3aHITHI; T€MaM, BbIHECEHHbBIM
3HAHWUI - BEJEHHE KOHCIIEKTa| Ha JIEKIIMOHHOE 00-

JICKITUH; CYXIECHUE;

- yyacthe B 0OCyXJe- | -aKTUBHOE  ydacTue

HUU TEOPETUYECKHX | CTy/IeHTa B 00CYX-

BOIIPOCOB TEM HAa KaX- | IEHUU  TeopeTuye-

JIOM TPAKTHYECKOM 3a- | CKUX BOIIPOCOB;

HATHE
Oran 2. ®opwmu- | [IK-5 (IIK- | - BeIMONIHEHHWE 3aJaHUM | - YCIEUIHOE CaMO- | OTYET 1o
pOBaHUE YMEHHUU 5.3) Ha MPAKTUYECKUX 3aHS- | CTOATEIbHOE BbI- | IpaKTHYE-
(peumieHue 3amayu THSIX MOJIHEHUE  IPAaKTU- | CKOMY 3aHS-

1o o0Opasiry)

YEeCKUX 3aJaHuil

THIO
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Oran 3. ®opmu- | [IK-5 (IIK- |- Hamuume mpaBUIBHO | - KOHTPOJBHAs pa- | KOHTPOJIb-
pOBaHHE HABHIKOB 5.3) BBITIOJTHEHHOMN KOH- | 60Ta WMeeT TMoJyo- | Has paboTa
MPAKTUYECKOTO TPOJIBHOU PabOTHI KUTEIbHYIO pELEH-
UCTIOJIb30BaHUS 3MI0 M JIONYIIeHa K

3HAHUU U YMEHUH 3aIUTe

Oran 4. [Iposepka | IIK-5 (IIK- | - ycnemnas 3amura - OTBETHI HA BCE BO- | YCTHBIA OT-
YCBOGHHOTO  Ma- 5.3) KOHTPOJIbHOM paboThI; | MPOCHI 110 KOH- BET

Tepuaia - 3a4eT TPOJBHOU paboTe;

ChbI 3a4€Ta

- OTBCTHI HAa BOIIPO-

2.2. Kpurepuu oueHUBAHUS KOMIIETEHI[UI 10 YPOBHIO NX C)OPMUPOBAHHOCTH

Kon xomneren-

YpoBHH c(HOPMHPOBAHHOCTH KOMIICTCHIIUN

LU, UHUKATOP 6a30BbIi cpenHui BBICOKHH

[1K-5 (ITK-5.3) | 3uars: 3HaTh: 3HaTh:
- IIOKa3aTesu | - 9KOHOMMUYECKHE u | - nokasarenu ¢u-
HKOHOMUYECKOTO U | cCoLlMaJbHbIE (axTopsl, | HAHCOBOTO COCTOS-
COLIMAJILHOTO Pa3BUTHs | BIMSIOIIME  HA  YPOBEHb | HUs, HaJIM4YusA pe-
HOJpa3/IeJICHUs 9KOHOMHYECKOTO U | CypcoB X031~
OpraHu3anuu COLIMAJILHOTO pa3BUTHUSA | CTBEHHOW JEsTElb-
KEJIE3HOJOPOKHOTO MOJIPa3/IeIeHUs] OPraHU3allMK; | HOCTU  OpraHu3a-
TPAHCIIOPTA; YMmerh: Iuu. YMeTh:
Ymers: - OLEHUBAaET W aHAIM3UPYET | - OIEHUBaTb (U-
- pa3pabaTbIBaTh | CTENIEHb BO3ZCHCTBHUSA | HAHCOBOE  COCTOS-
MIPOTHO3BI BHEIIHUX U  BHYTPEHHUX | HUE, HaJlU4He pe-
HKOHOMHUYECKOTO U | DKOHOMUYECKUX U | CypcOB B OpraHusa-
COLIMAJILHOTO Pa3BUTHS | COLMANBHBIX  (PAKTOPOB HA | MU
NOJIpa3ielICHUs YPOBEHb 3KOHOMHYECKOro U | Biagers:
OpraHu3aluu COLIMAJILHOTO pa3BUTHA | - METOJMKOW aHa-
KEIIE3HOJOPOKHOTO MO/Ipa3JeJICHNs OpPraHu3aluy; | Ju3a  XO35AHCTBEH-
TPaHCIOPTA; Baapgers: HOM JIeSTeNIbHOCTH
Baapers: - HIHCTPYMEHTaMH OLIEHKH U pacuéra pecypcoB
- METOAaMU BO3/IMCTBUS BHEIIHUX U IpEANPUITHI u
IIPOrHO3UPOBAHUS BHYTPEHHUX SKOHOMMUYECKHUX | OJpa3felIeHui
SKOHOMHYECKOT0 U U COLIMAJIbHBIX (PAKTOPOB HA KEJIE3HOJOPOKHOTO
COLIMAJILHOTO Pa3BUTHA | IPEAIPUITHS U TpaHCIOpTa

MPEANPUITHI U
MoApa3IeICHUI
JKEJIE3HOIOPOKHOTO
TPaHCIIOPTA;

TTO/Ipa3 eI ICHUS
KEIIe3HOJOPOIKHOTO
TPAHCIIOPTA;

2.2. llIkannbl oneHnBaHusA (POPMUPOBAHUS HHAUKATOPOB JTOCTHKEHUS KOMIIe-

TeHI UM

a) llIxana oneHMBaHuA 3a4eTa

3aureHo

HCHHA.

Nuaukatop JOCTHUKEHUM KOMIIETEHIUU
YpPOBHE He HUXke 0a30BOTO.
Bce pacueTrbl BBITIOJIHEHBI BEPHO U UMEIOT HEOOXOIUMBIE TOSIC-

chopMupoBaH Ha
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Hesaureno

NHnukaTop AOCTWIKEHWH KOMIIETCHIMH c(opMupoBaH Ha
YPOBHE HMKE 0a30BOrO.
B pacuerax nmomymiensl ommOKH, HEOOXOAUMBIE MOSICHEHUS OT-

CYTCTBYIOT.

0) lIxajia oueHNBAaHUS KOHTPOJIbHOM PadOThHI

Ikama oneHUBaHUA

Kpurepuu onienuBanus

OLICHKA «OTJIHYIHO»

WNupukatop MOCTHIKEHUN KOMIIETEHIIMH COPMHUPOBAH HA BHICOKOM
YPOBHC U CTYACHT OTBCYACT HA BCC JOIMOJIHUTCIIBHBIC BOIIPOCHI.
Teoperndeckoe conep)aHue JAUCHUILUIUHBI OCBOCHO MOJHOCTHIO,
0e3 mpoOenoB. CTYNEHT AEMOHCTPUPYET IOJTHOE COOTBETCTBHE
3HAHUI, YMCHHI M HABBIKOB TIOKA3aTEsIM M KPUTEPHSIM OlCHHBA-
HUSI MHAMKATOPOB JIOCTHXKCHHUS KOMIIETCHIIMH Ha (HOPMHUPYEMOM
JUCHUIUIMHON ypoBHE. OmnepupyeT NpUOOpETEHHBIMH 3HAHUSIMU,
YMCHHUAMU W HABBIKAMH, B TOM YHCJIC B CUTyallUAX MHOBBIIIIEHHOU
cnoxxHoctu. OTBeYaeT Ha Bce BOMPOCH! Omiera 6e3 HaBOASIIUX BO-
MIPOCOB CO CTOPOHBI MpenoaBareis. He ucnbIThIBaeT 3aTpyAHEHUH
IIpHU OTBCTC HA JOMMOJIHUTCIIbHBIC BOIIPOCHI.

OLICHKA «XOpPOoI1lI0»

- UHAUKATOp AOCTHIKCHHA KOMIICTCHIHUU Cq)OpMHpOBaH Ha BBICO-
KOM YPOBHE, WJIM WHIUKATOP JOCTHIKCHHSI KOMIICTCHIIUU CHOPMHU-
POBaH Ha CpeHEM YPOBHE;

- MHJMKATOP OCTH)KEHUI KOMITETCHIIMU COPMHUPOBAH Ha CPEITHEM
YpOBHE, HO CTYICHT apryMEHTHPOBAHHO OTBEYACT HA BCE JIOTIOJTHU-
TEJbHBIE BOTIPOCHI;

- UHAUKATOP JTOCTHKEHUN KOMIIETCHIIMA CPOPMUPOBAH HA CPEIHEM
yYpOBHE, WK Ha 6a30BOM ypOBHE, HO CTYACHT YBEPEHHO OTBEYAET
Ha BCC JOIMOJIHUTCIIBHBIC BOIIPOCHI.

Teopetuueckoe copepx aHue TUCIHUIUIMHBI OCBOCHO MOJHOCTHIO,
6e3 npobOenoB. CTyAeHT IEMOHCTPUPYET IIOJHOE€ COOTBETCTBHUE
3HaHWUW, YMEHHUI U HaBBIKOB MOKAa3aTeNsiM U KPUTEPUSM OLIEHUBa-
HUSI MHAUKATOPOB JIOCTHXKEHHUS KOMIIETCHIIMH Ha (HOpPMHUPYEMOM
JTUCIUIUIMHON ypoBHe. OmnepupyeT NpUOOPETEHHBIMH 3HAHUSIMHU,
YMCHUAMU U HaBBIKaMHU; €0 OTBCT MPCACTABIACT I'paMOTHOC HU3J10-
KEHHE y4eOHOro Marepuana I0 CYIIECTBY; OTCYTCTBYIOT CyIIe-
CTBEHHBIC HETOYHOCTH B (OPMYIUPOBAHUU TIOHATUMN; MPABUIHHO
MPHUMCEHCHBI TCOPETHUICCKUEC TTOJIOKCHNUA, ITOATBCPIKIACHHBIC ITPUMCEC-
pamu. Ha 1Ba TeopeTnyeckux BOIMpoca CTYJASHT Jal MOJIHBIE OTBe-
Thbl, HA TPETUM - IPU HABOJAIIMX BOMpocax mnpenoxasarens. [lpu
OTBETE Ha JIOMOJHUTENBHBIE BOIIPOCHI TIOMYCKAeT HETOYHOCTH.

OIICHKAa «yA0OBJECTBOPH-
TCJIbHO»

- UHIUKATOP JIOCTUKEHUH KOMIIETEHIIMK c(hOPMUPOBaH HA 0A30BOM
YpOBHE;

- UHJUKATOP JOCTHKEHUsI KOMIETEHIIMN COPMHUPOBaH Ha 6a30BOM
YpOBHE, PYroil Ha CpeAHEM YPOBHE, HO CTYJEHT 3aTPyIHSAETCS OT-
BETUTH HA JIONOJIHUTEIbHBIE BOMPOCHI.

Teopernueckoe copepxaHue TUCHUIUIMHBI OCBOEHO YaCTUYHO, HO
npoOIeMbl HE HOCAT MPHHLUMIHAIBHOrO xapakrepa. CTyneHT nae-
MOHCTPHUPYET HEMOJIHOE COOTBETCTBUE 3HAHMI, YMEHUN U HaBBIKOB
MOKA3aTeJsIM U KPUTEPHUSIM OLIEHUBAHUSI UHIUKATOPOB JIOCTUKEHUS
KOMITETEHIIMN Ha (GOPMUPYEMOM TUCIUIUIMHON YpOBHE: JOIYyCKa-
IOTCSl 3HAYUTEIbHBIE OIIMOKH, MPOSIBIISIETCS. OTCYTCTBHE 3HAHHUNA 1O

15




psy BOMPOCOB. 3aTpyaHSETCS OTBEYAaTh HAa JOMOJHHUTENbHbIE BO-

IIPOCHI.
OLIEHKA «HeY/10BJIeTBO- WNHaukatop JOCTHXKEHUS KOMIIETEHIMHM c(OpPMHUpPOBaH Ha YPOBHE
PHUTEIbHO» HIOKe 0a30BOr0 M CTYIEHT 3aTPYIHSETCS OTBETHUTHh Ha JIOTOJHU-

TEJIbHBIE BOPOCHI.

Teopernyeckoe coaepKaHUe IUCLUILIMHBI OCBOCHO YaCTUYHO.
CTyaeHT JEMOHCTPUPYET SIBHYIO HEJOCTATOYHOCTh MJIM MIOJIHOE OT-
CYTCTBHE 3HAHUW, YMEHUI U HaBBIKOB Ha 33aJJaHHOM ypOBHE c(hop-
MHUPOBAHHOCTH UHANKATOPOB JOCTH)KEHHS] KOMIIETEHIIUH.

3. TumnoBble KOHTPOJIbHBbIE 3aJaHUSI U MHbIE MATEePHAJIbI, He00X0AUMbIe 115
OlIeHKM 3HAHM, yMeHMIi, HABBIKOB, XapaKTePU3YHIIUX 3Tanbl GopMHUpPoBa-
HHS KOMIIeTEeHIH i

Koxg xommnereniuu, | OTtanbl GOpMUPOBAHUS KOM- Tunosble 3a7aHus
WHIAKATOP TIeTCHITUH (OIIEHOYHBIE CPEJICTBA)
ITK-5 (ITK-5.3) Ortan 1. ®opMHpOBaHUE TEO- | - YCTHBIA OTBET

peTrdeckoi 6a3bl 3SHAHUN
Otan 2. @opMHpPOBAaHUE yMe- | - IPAKTHUECKUE 3aHATUS (METOAHYe-

HUH (pemieHue 3ajadu Mo 00- | CKUe peKOMEHAINH ISl TIPOBEICHHS
pasiy) MPAKTUYECKHUX 3aHATHI)

Oran 3.  @®opmupoBaHHUE | - KOHTPOJIbHAs paboTa: IepeyeHb TeEM
HaBBIKOB IPAKTHYECKOr0 MC- | U 33JaHUM 10 BapuaHTaM (MeTou4e-
MOJIb30BaHMS 3HAHUU M yMe- | CKHE PEKOMEHIAIH)

HUM
Oran 4. IlpoBepka yCBOEHHO- | - BOIIPOCHI 3aueTy (mpuiiokenue 1)
ro Marepuasia

MeToan4yeckue MaTepuabl, ONpeaesolue Npouea1ypbl OlleHUBAHUSA
3HAHUN, YMEHUI U HABBIKOB

3auer

[IpoBomuTCs B 3aJJaHHBIN CPOK, COTIIACHO TpaduKy ydeOHOro mpoiiecca. 3a4eT
poXoauT B popme cobecemoBaHus 1Mo OuIeTaM, B KOTOPBIE BKIIOYAIOTCS TEOPETHYC-
CKHE BONPOCH! U 3a1ady. [Ipu BeICTaBIE€HUH OLIEHOK YYUTHIBAECTCSA YPOBEHb MPHOOpeE-
TEHHBIX KOMIIETEHUMH CTyAeHTa. AYyJIWTOPHOE BpEMs, OTBEICHHOE CTYACHTY, Ha
MOArOTOBKY — 30 MHUH.

IIpakTuyeckune 3aHATHS

[IpakTUueckue 3aHATHS — METOJ PENpOLYyKTUBHOTIO oOyudeHusi, oOecrneunBa-
IOLUN CBSI3b TEOPUU U TIPAKTUKU, COJAEHCTBYIOUIUN BBIPAOOTKE y CTYJIEHTOB YMEHUN
Y HaBBIKOB NMPUMEHEHUS 3HAHW, TOJYUYEHHBIX Ha JIEKIUU U B XOJI€ CAMOCTOSITENb-
HOU paboTsl. Llens paboT — nmpuoOpeTeHre HaBBIKOB PEIICHUS MPAKTUYECKUX 3a]au
10 TUCLHUTIIINHE.

KonTpoabnas padora

OTO0 BHEAYIUTOPHBIN BU CAMOCTOSITENIHON paboThl cTyaeHTOB. KOHTpobHas
paboTa 1o AMCLUILUIMHE COCTABIEHA B COOTBETCTBUHU € MIPOrpaMMOil Kypca U BKJIIOUa-
€T B ceOsl CIIeayoNIre 3adaHusl.
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Tembl KOHTPOIBHOM PadOTHI

Teopernyeckue BONPOCHI.

1. O6BEMHBIE TOKA3aTENHN PAOOTHI )KEJIE3HBIX JI0POT.

2. KauecTBeHHBIE MMOKA3aTENH UCTIOIB30BaHUS TPY30BbIX BarOHOB.

3. KauecTBeHHBIE MTOKA3aTENN UCIIOIH30BAHUS MTACCAKUPCKUX BAarOHOB.

4. KayecTBeHHbIE MOKAa3aTEIN UCIOIB30BAHUS JIOKOMOTHBOB.

5. Opranu3zanysi ¥ HOpMHUPOBAaHUE TPyJa Ha NPEIIPUATHAX JKEIE3HOJOPOKHOTO

TpaHCIOpTA.

6. [InanupoBanue Tpyna. OCHOBHBIE 3aJJa4H U COAEPKAHUE IIJIaHa 110 TPYLY.

7. Pacuér 4nciieHHOCTH paOOTHUKOB MIPEANPUATHS.

8. Pacuér gonma omnatel TpyJa U cpeaAHEMECSYHON 3apabOTHOM TIJIATHI.

9. IIpousBoauTenbHOCTh Tpyaa. CriocoObl pacuéra.

10. ITnan 3kcruryaTaimOHHBIX pacxoAoB. OCHOBHBIE 33/1a4U U COAEP/KAHUE IIJIaHa.

11. DkcrryaTaliuOHHBIE pacXoAbl, X KJIACCU(PHUKAILUA U CTPYKTYpa.

12. CebecTonMOCTh TIEpeBO30K. MeToabl pacuéra.

13. CebecTonMOCTh IEPEBO30K. XapaKTep 3aBUCUMOCTH IEPEBO30K OT PAIUYHBIX

(bakTopoB.

14. OcHoBHBbIE (hOHABI Kene3HbIX gopor. [loka3aTenu coCTOSIHUS U UCTIOJIb30BaHUS

OCHOBHBIX ()OHJIOB.

15. OGopoTHbIE cpeacTBa xkee3HbIX aopor. [TokazaTenu 3¢ PEeKTUBHOCTH UCTIOIB30-

BaHMsI OOOPOTHBIX CPEJICTB.

16. OcoO0eHHOCTH IPUHLIUIIBI 1 METO/IbI YIIPABIICHUS Ha KEJIE3HOI0POKHOM TPaHC-

nopre.

17. KopriopaTuBHOE ynpaBiIeHHE HA KEJIE3HOAOPOKHOM TpaHcnopTe. CyIHOCTh U

coJiepKaHue.

18. Cucrema OroKETUPOBAHUS Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE.

19. MeTonbl 5KOHOMHUYECKON OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH Ha TPaHC-

HopTe.

20. MeToabl OLIEHKH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH B cpepe TPaHCIIOpTa.
[IpakTrueckas yactb. Pemenune 3amad.
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IIpunoxenue 1

BOITPOCHI K 3AYETY IO JUCIHHAIIJIMHE
“CucreMa MEHEIKMEHTA Ka4eCcTBAa B JIOKOMOTHBHOM X03(iicTBEe”

Bonpocs 17151 npoBepku ypoBHsi 00yueHHOcTH « 3 HATD)

1. MeTononornyeckre OCHOBbI CUCTEMBI MEHEPKMEHTA KaUeCTBA Ha HKEJIE3HO10-
POKHOM TPAHCIIOPTE
2.CyuiHocTh BceoOIIero MeHEKMEHTa KauyecTRa.
3. B3auMocBs3b KauecTBa MPOIYKIIMH U OCHOBHBIX SKOHOMHYECKUX KaTErOpuil
4. bazoBble IPUHIIUIBI CUCTEMbBI MEHE)KMEHTA KauecTBa
6. DKOHOMHKO-TEXHOJIOTMYECKUE OCOOEHHOCTH (DYHKIIMOHUPOBAHHUS KEJIE3HO0-
PO’KHOI'O TPAHCIIOPTA U UX BIIMSHHME HA METOAOJOTHIO MEHEIKMEHTA KaueCcTBa
TPAHCIIOPTHOTO OOCITYKUBAHUSI
7. CyIHOCTbh 1 OCOOEHHOCTH CUCTEM MEHEI)KMEHTAa KauecTBa Ha PbIHKE TPAHCIIOPT-
HBIX YCIYT U UX B3aUMOCBSI3b C 9KOHOMUKO-TEXHOJIOTUYECKUMHU OCOOCHHOCTSIMU
(YHKIIMOHUPOBAHUS TPAHCIIOPTA
8. Cucrema nokaszarenei Ka4ecTBa TPAHCIIOPTHOU MTPOTYKIIHH.
9. MeTronbl CTOMMOCTHOM M HATYPAJIBHON OLICHKH

10. IToka3arenu KauecTBa MPOU3BOICTBA HA KEJIE3HOIOPOKHOM TPAHCIOPTE

11. Iloka3arenu kauecTBa TPAHCIIOPTHON TEXHUKH

12. IToka3aTenu Ha3HAYCHMS, HAJICKHOCTH, JOJITOBEYHOCTHU

13. be30TKa3HOCTh, PEMOHTOIIPUTOTHOCTD, JOJITOBEYHOCTD

14. TexHOJIOTHYHOCTh KOHCTPYKIINH

15. Ilokazarenu cTangapTU3aLMU U YHUPUKAIUN

16. DproHomuueckre moka3aresu.

17. Iloka3arenu kadecTBa SKCILTyaTal[MOHHON pabOThI M1 METO/BI €€ OICHKH

18. AHanu3 AMHAMUKU OCHOBHBIX IMOKAa3aTeJIel KauecTBa UCIOJIb30BAHMS TTOIBUK-
HOT'O COCTaBa B IPYy30BOM M ITACCAKUPCKOM JBUKEHUN

19. TlokazaTenu NOTPeOUTEIHCKOTO KaueCTBa Ha YKEJIE3HOI0POKHOM TPAHCIIOPTE
20. CpoyHOCTbH JOCTaBKHU I'Ppy30B. METOIbI pacyeTa 3TOro MoKa3aTest
21. Ananu3 nokazarenaei CpOUHOCTH JIOCTABKU IPY30B Ha KEJIE3HOOPOKHOM TPaHC-
nopre
22. CoXpaHHOCTb IIEPEBO3UMBIX I'PY30B
23. AHaM3 NOTEPH TPY30B U METOJ0B UX COKPAILIECHUS IO ONEPALUSAM IIEPEBO30YHO-
ro rnpoiiecca
24. PUTMUYHOCTH NMEPEBO3OK.
25. HepaBHOMEPHOCTb MEPEBO30K BO BPEMEHU KEJIE€3HOIOPOKHBIM TPAHCIIOPTOM.
MeTtonbl pacuera 3TUX MapaMeTpoB
26. AHanu3 JTUHAMUKH U IPUYMH HEPABHOMEPHOCTH MEPEBO30K IPY30B BO BPEMEHU
YKEJIE3HOAOPOKHBIM TPAHCIIOPTOM
27. KoMIJI€KCHOCTh MEPEBO30OK.
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Bomnpocs! Ajist npoBepku ypoBHs 00yueHHOCTH «Y METb»
28. IlonHOTA YIOBIETBOPEHHUSI CIIPOCA HA MIEPEBO3KU
29. be3onacHOCTh ABMKEHUS 110€310B. OCHOBHBIE HOPMAaTUBHBIE IOKYMEHTBI CUCTE-
MBIl MEHEPKMEHTA KayeCcTBa 110 OOECIIEUEHUIO0 O€30IaCHOCTH JIBUYKEHUS TI0€3/10B
30. AHanu3 cocTosiHUS 0€3011aCHOCTH ABMXKEHHUS [TOE€3/10B Ha KEJIE3HOAOPOKHOM
TpaHCIOpTE.
31. MeponpusiTis o HEAONYIEHUIO HApYIIEHUH BOIPOCOB O0€30I1aCHOCTH JIBUKE-
HUS
32. DKOJIOTMYHOCTh TPAHCIIOPTHBIX MPOLECCOB
33. TpancnopTHast 00€CIEYEHHOCTh TEPPUTOPUHN
34. TpaHncniopTHasi JOCTYIMHOCTh MOJIb30BaTEIEH
35. KoMmmuiekcHas OleHKa CUCTEMbI KayeCTBa TPAHCIIOPTHOTO OOCTYKUBAHUS
36. MeTo10510THsI KOMIUIEKCHOM OLIEHKH Ka4eCTBA TPAHCIIOPTHOTO OOCITYKUBAHHUS
Ipy30BJaJenblia
37. AHanu3 JOCTOMHCTB U HEJOCTATKOB TPAHCHIOPTHOI'O OOCTYKMBAHUS I'PY30BIIa-
JieNblia Ha JKEJIE3HOJ0POKHOM TPaHCIIOpTE
38. Meronbl pacuera nmokasaresiei KauecTBa TPAaHCIIOPTHOTO 0OJTyKUBAaHUS B TEKY-
1IEM IIEPHOJE
39. Meronbl pacueTa mokasaresiei KauecTBa TPaHCIOPTHOTO 00CTyKUBAaHUS B J0JI-
TOCPOYHOM NIEPHOJE
40. ITokazaTenu mOoTpeOUTENHCKOTO Ka4eCcTBa Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
41. Cpo4HOCTH TOCTAaBKHU I'Ppy30B. MeTOABI pacyeTa 3TOTO MoKa3aTess
42. Ananu3 nokasareserd CpOYHOCTH JTOCTaBKH IPY30B Ha KEJIE3HOIOPOKHOM TPaHC-
nopre
43. Opranu3anus CTaHJapTU3aIUA U MOTUBAIIUY B MEHEPKMEHTE KaueCcTBa TPAHC-
MOPTHOTO 00JTy>KMBaHUS
44. Opranu3zaiys MEHEKMEHTa KaueCTBa TPAHCIOPTHOTO OOCTY>KUBAHMUSI.
45. Cucrema MOTHBaLIMKU TIEpCOHAJIA JJIs1 HOBBILIEHHSI KaueCTBa TPAHCIIOPTHOTO 00-
CITy’KUBaHUSI
46. CtanmapTusaius Ka4ecTBa TPAHCTIOPTHOTO OOCITYKUBaHUS
47. Cucrema KOHTPOJIb Ka4eCTBa TPAHCIOPTHOIO 0OCTYKUBAHUS Ha JKEJIE3HOI0POXK-
HOM TPaHCIIOPTE
48. OCHOBHBIE HTHCTPYMEHTHI, I10 KOHTPOJIIO Ka4e€CTBA, UCIIOIb3YEMBIE HA JKEJIE3HO-
JIOPOKHOM TPAHCIIOPTE
49. KOHTpPOJBHBIN JIUCTOK
50. I'mcTorpamma
51. Ctparudukarus JaHHBIX
52. lmarpamma paccenBaHus

IIpoBepka ypoBus od0yuennoctu BJIAJIETH

CTyneHT oJKeH BIAJEeTh CIOCOOHOCTHIO pelaTh 3a/1a4u Mpo(hecCuoHaNbHOU Aes-
TEJIILHOCTH B O0JIACTH CUCTEMBI MEHEPKMEHTA Ka4eCTBa B JIOKOMOTHBHOM XO3SHCTBE.
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TecThl 10 JUCHUNJIMHAM:

1. Cucrtema MEHEKMEHTA Ka4yeCTBa Ha XK.J. TPAHCTIOPTE
2. Cucrema MeHEKMEHTA KQUeCTBa B BATOHHOM XO3SICTBE
3. MeHeKMEHT KauecTBa B OKCIUTyaTaIlMOHHON paboTe

1531 Bomnpoc
1. UTo noHMMaeTcs oA «IeTieil KayecTBa»?
1. - mukn Jlemunra;
2. - KU3HEHHBIA HUKI IPOAYKIIUU;
3. (+) uuka QyHKIUI MEHEHKMEHTA KaueCTBa.

2. Kakoii mpuHIMI MEeHe)KMEHTa KauecTBa HAMIPaBJICH Ha yIy4llIeHHe BHYTPEHHEH cpeibl

OpraHu3aiuu?
1. - opueHTanus Ha nOTpEOUTENS;
2. - TIOCTOSTHHOE YNy4IlIEHHE KauecTBa;
3. (+) cuCTeMHBIN OIXO K YITPABJICHUIO.

3. UTo NOHMMAaeTCs KaK «IJIAaHOMEPHBIN U [eIeHaIIPaBICHHBIH Mpoliecc BO3CHCTBHS Ha
(bakTOpHI M YCIOBHSI, 00ECIIEUYNBAIOIINE COOTBETCTBUE XapaKTEPUCTHK CO3aBaeMOM
MPOIYKIIMH TpeOOBaHUSM ?

1. - oOecreueHne KayecTBa;
2. (+) ynpaBieHHE KaueCTBOM;
3. - KOHTPOJIb Ka4ecTBa.

4. Yro noHMMaeTcs Kak «(pyHKIMs MEHEPKMEHTa KauyecTBa, HallpaBJieHHast Ha CO3/JaHNe

YBEPEHHOCTH, YTO TpeOOBaHUs K Ka4eCTBY OYAYT BHIIOTHEHBI»?
1. (+) obecrneueHue Ka4ecTBa;
2. - ynpaBJeHHE Ka4eCTBOM;
3. - IUTAaHMPOBaHME KaueCTBa.

S. Urto noHnMaeTcs Kak «(pyHKIIUS MEHE)KMEHTA KauecTBa, HallpaBJICHHAs HAa yBEJIMYEHHE

CIOCOOHOCTH BBITIOJIHUTH TPEOOBaHMS K KAYECTBY»?
1. - nulaHMpOBaHME KAYECTBA;
2. - ynpaBJeHHE KaueCTBOM;
3. (+) ynydmieHne KadyecTsa.

6. Uro nmoHMMaeTcs Kak «(pyHKIMs MEHEPKMEHTa KauecTBa, HallpaBJieHHAasi HA YCTaHOBJIe-
HUE Lieel B 00JIaCTH KayecTBa M ONpeAesAtoNias He00X0AUMbIE ONepallMOHHBIE TIPO-
mecchl JKIIT»?

1. - ynpaBieHue KauecTBOM;
2. - yIydIIeHHe Ka4ecTBa;
3. (+) miaHupoBaHME KauecTBa.

. UTto noHnMaeTcs Kak «IoTpeOHOCTh (MM 0KHMJIaHUE), KOTOpasi yCTaHOBIJIEHA, OOBIYHO
MperoaraeTcs, Ui sIBIIETCS 0043aTeNbHOINN?

1. - xapakTepHucTHKa KauecTBa;
2. (+) TpeboBaHUE K KAUECTBY;
3. - CBOIICTBO.

8.

UTo NOHMMAETCS KaK «BOCIIPUSATUE MOTPEOUTENSIMUA CTETICHH BBITIOJIHEHUS UX TpeOoBa-
HU»?

1. - xapakTepucTHKa KauecTBa;

2. - TpeboBaHUE K KA4eCTBY;
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3. (+) yIOBJIETBOPEHHOCTh MOTpEeOUTEIIECH.

9. UTo NOHMMAaETCs KaK «IOTPeOHOCTh, KOTOpasi yCTAHOBJICHA U SBJISICTCS 00s13aTEIIbHBIM

YCIIOBUEM JIJIS ONIPEICTICHHS OTHOIIIEHUS TIOCTABIIMKA U MOTPEOUTEIIST TPOTYKITHI?
1. (+) cranmapr;
2. - TpeboBaHuUE;
3. - norosop.

10| 4ro nonmmaercs kax «cremens pealn3anyy 3arIaHUPOBAHHOM e TEIILHOCTH U JJOCTH-

YKEHHSI 3aIUIAaHHPOBAHHBIX PE3YJIbTATOBY?
1. -»sddexkTuBHOCTS;
2. - mpuOBUIHHOCTB;
3. (+) pe3syIbTaTUBHOCTb.

11| Yro nonmmaercs xax «cBssp MEX1y TOCTUTHYTBHIM Pe3yabTaTOM U HCIOJIb30BaHUEM pe-
CypcoB»?

1. (+)>¢dexTuBHOCTD;
2. - npuOBUIBHOCTB;
3. - pe3yJabTaTUBHOCTS.

12. | Yro nonmmaercs xax «10/IX0J1 K PYKOBOJICTBY OpraHM3allleil, HalleJIeHHbI Ha Kaue-
CTBO, OCHOBaHHBIM Ha yJ4aCTHH BCEX €€ WICHOB W HAIPaBJICHHBINA HA JTOCTIKEHUE JIOJITO-
CPOYHOrO ycrexa ...»?7

1. (+) MEHEIKMEHT KauecTBa;
2. - obecrieyeHHe KauecTBa;
3. - TOTaNbHBIM MEHEIHKMEHT KaueCTRa.
13- | Yro nonmmaercs xax «peakxius ToTpeOuTeNsI Ha Ka4eCTBO MOCTABIISIEMBIX PECYPCOBY»?
1. (+) obparHas CcBs3b;
2. - mpsiMasi CBSI3b,
3. - cuiIbHas CBS3b.

14. Kaxoit ¢hopmoii 3HaHUS TPEACTABIISIETCS TO, YTO «IIPOIYKIIMS UMEET KU3HEHHBIN UK, B

BU/JIE HEKOTOPOH MOCIIEI0BATEIILHOCTH B3aUMOCBSI3aHHBIX MIPOIECCOB,-...»7
1. - npuHuI;
2. - TUIIOTE3a;
3. (+) KoHUenuwms.

15. | B xaxom JOKyMEHTe C(OPMYIMPOBaHA KOHIEIIIUS: «IIPOIYKITUS UMEET KU3HEHHBIH

IUKJI B BUJIE HEKOTOPOH MOCIEeI0BATEIbHOCTH B3aUMOCBSI3aHHBIX MPOIIECCOB, ...»?7
1. (+) ISO 9000-94;
2. -1S0 9000-2000;
3. -TOCT 15467-79.
16. | ¢ kaxoro Mpolecca HAYNHAETCSI )KU3HEHHBIH [IUKJI BHOBH CO3/1aBa€MOM MPOTYKIIAN?
1. (+) mapkeruHr;
2. - TEXHOJIOTHYECKas MOJATOTOBKA MPOU3BO/ICTBA;
3. - IPOEKTHPOBaHUE.
17. Kakum mponieccoM 3aBepiaeTces s)KM3HEHHBIN [UKIT POTYKIIHH?
1. - XpaHeHHe U YITaKOBKa;
2. (+) yrunumzanms;
3. - TEXHUYECKOE OOCIYKUBAHME U DKCIUTyaTalIUs.
18.

UYTO NOHMMAETCs KaK «3KCIEPUMEHTAIBHOE ONPENEICHUE KOJTMYECTBEHHBIX U Kade-
CTBEHHBIX ITOKa3aTeseil CBOMCTB 00bEKTa KaK pe3ysbTaTa BO3JCHCTBUS Ha HETO pa3iny-
HBIX CPEJICTB U yCIOBUN*?
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1. - KOHTpOJIb KAYECTBA;
2. (+) ucubiTaHue;

3. - sKcnepru3sa.

19.

K kakomMy BUIY KOHTPOJISI OTHOCSIT «KOHTPOJIb TIPOIYKIIMH MOCTABIINKA, TIOCTYAFOIIEH
K TOTPEOUTENIO MM 3aKa34YHMKY U MpeIHA3HAYeHHOH /IS HCIIOJIb30BaHUS Ha CTaINH U3-
TOTOBJICHHSI, PEMOHTA IIUT SKCILTyaTalluy MPOTyKIIHN?

1. - omepalMOHHBI:

2. (+) BXOIHOM;

3. - IpPUEMOYHBIA.

20.

K xakoMy BUy KOHTPOJISI OTHOCAT «IIEPUOJUICCKUN OTOOP MpOO /I aHaIM3a Uitk Tie-
PUOJAMYECKH BBIMOJIHAEMOE HEKOTOPOE KOJIUYECTBO U3MEPEHUH TTOKa3aTeiel KauecTBa
MPOAYKLIHH?

1. - crutomHO;

2. - UHCICKIMOHHBIMH;

3. (+) BBIOOPOYHBII

21.

K kakomMy By KOHTPOJISI OTHOCST «KOHTPOJIb, OCYIIECTBIISIEMBIH C IPUMEHECHHEM
CPEICTB U3MEPEHUS»?

1. - opraHonenTHYECKUI;

2. - perucTpalvOHHBIN;

3. (+) u3MepHTENBLHBIN.

22.

C xaxoro mporiecca JXM3HEHHOTO IMKJIa Ka4eCTBO HAYMHAET PEaIbHO BOIUIOIIATHCS B
MPOAYKLIHIO?

1. - npou3BOACTBO;

2. (+) IpOeKTUPOBAHHUE;

3. - MOArOTOBKA MPOM3BOJCTBA.

23.

Kakoii MeToz onpeziesieHus: Ka4yecTBa MPOLYKIUHU UCIIONIb3YET TEOPETUUECKHUE UITH DM~
MUPUYECKHUE 3aBUCUMOCTH ISl OIIpE/IeTICHHs YNCIIEHHBIX 3HAYEHU MoKa3aresneil kaue-
cTBa?’

1. - u3MepuTENbHBIH;

2. - perucCTpalMOHHBIH;

3. (+) pacueTHbIH.

24.

Kakoii MeTon1 onpefeneHus KadecTBa MPOIYKIIUH UCTIONIb3yeT HH(POPMAIIUIO, TToNyJyae-
MYIO B pe3y/bTaTe aHaIN3a OIYIIICHU U BOCTIPUSATHS OPTaHOB YYBCTB YEIIOBEKA: 3pe-
HUS, CITyXa, OOOHSIHHSI, OOJICBBIX ONIYIIEHUH, OCSA3aHUS U BKyca?

1. (+) opraHojenTU4ecKuil;

2. - U3MEpPUTEIHHBIN;

3. - perucTpanroHHBIN.

25.

KTo 13 yuacTHHKOB yIipaBiieHHsI KAYECTBOM JIOJKEH 001a1aTh CIIEIYIONTIMH JOCTOWH-
CTBaMHU: KOMIIETEHTHOCTbIO, 3BPUCTUUYHOCTHIO, IPEIMKATUBHOCTHIO, HE3aBUCUMOCTBIO,
BCECTOPOHHOCTBIO?

1. (+) menemxep;

2. - DKCIIEPT;

26.

K kako# MOzienH yrpaBIeHUsI KAYeCTBOM OTHOCST «COBOKYITHOCTh METOJIOB OOHapYyKe-
HUS HECITY4alHBIX (PAaKTOPOB, MO3BOJISIONIMX JTUATHOCTUPOBATh COCTOSIHHE TIpoIiecca,
IIPOBECTH €r0 KOPPEKTUPOBKY B LENAX YIYUIICHHUS KA4eCTBA MPOTYKIHI»?

1. - oOecneucHue Ka4eCTBa,

2. - ONEpaTHBHOE YIPaBJICHHE KAYeCTBOM;

3. (+) CTaTHCTHYECKOE YIPABIECHHUE KAUECTBOM.
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217.

Kakoii MeTon1 yripaBieHHsI KaueCTBOM pacCMaTpPUBAETCS KaK «MHCTPYMEHT, MTO3BOJISIIO-
L1 TPOU3BECTH CETIEKIHUIO, PACCIOCHUE JaHHBIX B COOTBETCTBUU C Pa3IMYHbIMU (ak-
TOpaMu»?

1. - Merox (muarpamma) pacceMBaHMS;

2. (+) meton paccinoeHus (cTpatuukanus);

3. - nuarpamma Ilapero.

28.

29 | Kaxue MEpOIpPUATHSL, HallpaBJIEHHbIE Ha «00ecrieueHre COOTBETCTBUS ITapaMeTPOB IIPo-
[IECCOB M KaYeCTBA MPOAYKINH TPEOOBAHUSAM HITH «IJIaTa 32 COOM B CUCTEME» SBIISIOTCS
MCTOYHHMKAMU 3aTpaT Ha KaueCcTBO?

1. - xoppekTupyrouue;
2. (+) mpoBepoYHEIE;
3. - mo ycrpaneHuio neeKToB.

30. | K xaxoii TpyIIEe OTHOCSATCS MEPONPHUSATHS, HAIIPABJICHHbBIE HA «00ECTIeYeHHEe COOTBET-
CTBHMSI [TAPAMETPOB MPOLIECCOB U KauecTBa MPOAYKIHUU TPEOOBAHUSIM U SIBJIAIOLIUECS UC-
TOYHHUKOM 3aTpaT Ha KauyecTBO?

1. - KOppeKTUpyOIHe MEPOIIPUATHS;
2. (+) mpoBepoUYHBIC MEPOTIPHSITHUS;
3. - MepONPHATHS 110 YCTPAHEHHIO TE(EKTOB.

3L | K xaxoii TpYIIE OTHOCSATCS] MEPONPHUSATHS, HAIIPABJICHHBIE HA «TIPOBEPKY, YTO BCE IO
MIpaBUIIAM» U SIBJISIFOIIMECS HCTOYHMKOM 3aTpaT Ha Ka4eCTBO?

1. - KOppeKTUpYIOIHEe MEPOIIPUATHS;
2. (+) mpoBepOYHbIE MEPOTIPUSTHS;
3. - MepOTPHATHS 110 YCTPAHEHHIO Te(EKTOB.

32. g KaKOMY BUY JIEATEIIbHOCTH OTHOCST «yCTAaHOBJICHHE KAUeCTBEHHBIX XapaKTEPUCTHUK
IPOAYKIUH U YCIYT U (OPMHUPOBAHUE K HUM TpeOOBaHUI, OTBEYAIOIIMX ONpPEIeIeHHBIM
MOTPEOHOCTAM U chpepaM IPUMEHEHU»?

1. - ceprudukanus;
2. - ynpaBJeHHE Ka4eCTBOM;
3. (+) cranpapTusanus.

33. | Kaxum JTOKYMEHTOM, YTBEP>KICHHBIM MTPU3HAHHBIM OPTaHOM, YCTaHABIMBAIOTCS Kade-

CTBEHHBIEC XapaKTEPUCTHKH TOBAPOB, IPUMEHIEMbIE BO B3aUMHOI TOprosie?
1. (+) cranmapr;
2. - JIeKJapaiys 0 COOTBETCTBUU;
3. - ceprudukar.

34. | Kaxue MEXIyHApOIHbIC CTAHAPTHI HAIPABJICHBI HA CO3/JaHUE CHCTEMBI MEHEDKMEHTA
KauecTBa?

1. (+) 1SO 9000-2000;
2. - EN-45000;
3. - 1S0-14000.
35 | Kaxue MEKyHapO/IHbIe CTAaHJapThl HAIPaBJIEHbl HA YCTPAaHEHNE TEXHHUUECKUX Oaphe-
POB B TOProBJI€ MEXKAY CTpaHaMu?
1. -1S0O 9000-2000;
2. (+) EN-45000;
3. -1S0-14000.
36.

Kaxkoit Bua AesITENbHOCTH MO YIIPABICHUIO KaU€CTBOM HAMPABIIEH HA «OLIEHKY U MOJ-
TBEP:KJIEHUE COOTBETCTBHS OOBEKTOB: MPOTYKIMH, YCIYTH, TPOILECCOB, IEPCOHAIIA, pa-
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004MX MECT U APYruX 0OBEKTOB YCTAHOBIEHHBIM K HUM TPEOOBAHUAM TEXHUUECKUMHU
perinameHTaMu, cTanaapramu u apyrumu HJI»?

1. (+) cepruduxanus;

2. - ynpaBJeHHE KaueCTBOM;

3. - craHmaprusanys.

37.

Kakas dhopma ceprudukanum odecrieunBaeT 0€30MacHOCTh M SKOJIOTUYHOCT TOBAPOB U
yciyr?

1. (+) oOs3arenbHas;

2. - 100pOBOJILHAS.

38.

Kakas ¢opma ceptudukanuu od0ecrneunBaeT KOHKYPEHTOCIIOCOOHOCTD MPOIYKIIUN WUITH
yCIIyru?

1. - oOsa3arenbHas;

2. (+) 106poBOIBHAS.

39.

Kakoe monsitue otpaxeno onpeaeneauem: «lIpexensHo odmee pyHIaMeHTAIBHOE 1O~
HATHUE, OTpaXKarolee Haubolee CyIIeCTBeHHbIE, 3aKOHOMEPHBIE CBS3HM U OTHOIICHUS pe-
aJbHON NEHCTBUTCILHOCTH U ITO3HAHUS?

1. - cBoIlicTBO;

2. (+) kareropus;

3. - Mepa.

40.

Kaxkoit 3aKkoH raneKkTUKu OnpeesieH cleayonmm oopazom: «3MeHeHe kauecTra
00BEKTa MPOUCXOTUT TOT/IA, KOT/Ia HAKOTJICHHE KOJTMYECTBEHHBIX U3MEHEHUH JIOCTUTAET
OIIPEAEIIEHHOTO Npeaenan?

1. -3akoH oTpuLaHUS;

2. (+) 3aKoH mepexo/ia KOJINYECTBEHHBIX U3MEHEHHI B KAUeCTBEHHBIE;

3. - 3aKOH B3aMMHOM CBSI3U M B3aHMOOOYCIIOBJIEHHOCTH.

41.

Kakas ¢punocodcekas kateropus BeIpaKaeT BHEIIHIOK ONPEACICHHOCTh 00beKTa?
1. -wmepa;
2. (+) KOIHMYeCTBO;
3. - Ka4yecTBo.

42.

Kakas ¢punocodckas kateropust BeIpakaeT IUaJeKTUIECKOe €IMHCTBO KaYeCTBEHHBIX U
KOJMYECTBEHHBIX XapaKTEPUCTUK 00beKTa?

1. (+) mepa;

2. - KOJHUYECTBO;

3. - KaudecTBo.

43.

Kakoe nonsitue orpaxeno omnpenenenueM: «Crnoco0 MposiBIIeHUs ONpeAeIeHHON cTopo-
HBI Ka4eCTBa 00BbEKTa 110 OTHOIICHHIO K JPYTOMY O0BEKTY, C KOTOPBIM OH BCTYIAET BO
B3aUMOJIeHCTBHE»?

1. - xareropus;

2. - Mepa;

3. (+) cBolicTBO.

44,

Kakoii Tepmun onpenensercs kak: «COBOKYMHOCTh CBOMCTB MPOTYKITUHU, 00YCIOBINBA-
I0II[as €€ MMPUTOAHOCTh YIOBIETBOPATH OMPE/IEIICHHbIE MOTPEOHOCTH B COOTBETCTBHH C
HazHadYCHUEM?

1. - cBoiicTBO;

2. - KaTeropus;

3. (+) xauecTso.

45.

Kaxkoit Tepmun onpezensercs kak: «COBOKYITHOCTh XapaKTEPUCTUK OOBEKTa, OTHOCS-
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IIUXCS K €r0 CIIOCOOHOCTH yIOBJIETBOPSTH YCTAHOBJICHHBIE M MPEIOJIaraeMble IOTPeo-
HOCTH»?

1. - cBoIlicTBO;

2. - KaTeropws;

3. (+) xauecTsBo.

46. | Kakoii TEepMUH onpezensercs Kak: «CTerneHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTHK
TpeOoBaHUAMY ?

1. - cBoIlicTBO;
2. - KaTeropws;
3. (+) xayecTBoO.

47| Kaxoit TEpMUH onpezensercs Kak: «CrnocoOHOCTh TOBapOB OoJiee MOIHO OTBEYaTh 3a-
IpocaM IoKynaTese B CpaBHEHUH ¢ APYIrMMU aHAJIOTUYHBIMU TOBApaMH, PEICTaBIIEH-
HBIMH Ha PBIHKE»?

1. - KayecTBO;
2. (+) KOHKYpEHTOCIIOCOOHOCTH;
3. - IOIE3HOCTS.

48. Kakoii Tepmun omnpenensercs kak: «CBOHCTBO, onpezensiemoe 3G PpekTom, KOTOPBIH TO-
JTy4aeT MOTPEeOUTEh OT UCIOIB30BAHNUS, SKCILTYaTAllUN HITU TIOTPEOICHHUS TPOIYK-
oan»?

1. - KOHKYpEHTOCIIOCOOHOCTb;
2. - KauyecTBo;
3. (+) moJE3HOCTD.

49. | Beraurs B olpeJiesieHue HeaocTaomlee neiicreue: «KauecTBo — COBOKYITHOCTh Xapak-
TEPUCTUK 00BEKTa, OTHOCSIINXCS K €r0 CIIOCOOHOCTH ... YCTAaHOBJICHHBIE U TIPEATIOara-
eMbIe TIOTPEOHOCTU»:

1. - BBIOJNHATE;
2. (+) yIOBIETBOPSATH;
3. - nIpUHHMMATE.

50| Kaxoii TEpPMUH onpezensercs Kak: «OTpakeHus 1eHCTBUTENBHOCTH B (hOpMe YyBCTBEH-

HOTO 00pa3a 00beKTa»?
1. (+) omrymienue;
2. - MOJEb;
3. - BOCIIpHSATHE.

5L Ik KaKoMy OJX0ay B (hOpMUPOBAaHUH KauecTBA MPOAYKIIMH OTHOCUTCS MpUHIMI «/le-
Jai BCce MPaBMIIBHO C CAMOTO Havaja?

1. (+) opueHTalMs Ha MOTPEOUTEINS;
2. - OpUEHTAIIUS Ha TPOU3BO/JICTRO;
3. - opueHTanus Ha BOCIIPHUSTHE.

52. ITpu kakoMm noaxoje kK GOpMUPOBAHUIO KAUeCTBA UHIAUBHIyaTU3allHs TPOAYKIUH SBIIS-
eTcst 00s13aTeNbHON?

1. - opueHTanus Ha MOTPEOUTENS;

2. (+) opueHTaNMs Ha MPOIYKIIHUIO;

3. - OpHEeHTalMs Ha IPOU3BOJACTBO
53.

ITpu kakoMm noaxoae kK GOpMUPOBAHUIO KaueCTBa MPOAYKLIUU OpraHu3alus J0KHA
OBITH CITOCOOHOM «ITPOrHO3UPOBATH U MO BO3MOKHOCTH (POPMUPOBATH HOBBIE MTOTPEOHO-
CTU»?

1. - opueHTanus Ha MOTPEOUTENS;

2. - OpUEHTAIMs Ha MTPOIYKIIHIO;
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3. (+) opueHTanus Ha IPOM3BOJCTBO.

4. | Kaxoe cBoiictBo oIpeesIAeT rpymia rnoka3aTesnei, BKiIoJaonas GyHKIHOHAIbHbIE,
TEXHUYECKOH 3()(heKTUBHOCTH, KOHCTPYKTUBHBIE, COCTaBa U CTPYKTYPbI MPOIYKLIUHU?
1. - TeXHOJIOTMYHOCTB;
2. (+) Ha3HayeHue;
3. - HAJE)KHOCT.
95. Kaxkas rpymnma nokasarenei kayecTBa IpOAYKLIUN XapaKTEPU3YET CBOMCTBO, IIPOSIBIIsC-
MO€ B BO3MOXHOCTH ONTUMU3ALUH 3aTPaT pecypcoB?
1. - TEeXHOIOTrMYHOCTH;
2. (+) PKOHOMHOTO HCHOJIb30BaHHSI PECYPCOB;
3. - TpaHCcnopTabenbHOCTH.
56. | Kaxoe croiictso MPOJYKIMH XapaKTEPU3YeT €€ 3alUIIEHHOCTh OT XUMHUYECKOT0, pajiu-
allMOHHOI'0, TEPMUYECKOI0, MArHUTHOTO U JIpYTUX (GOpM BO3ACHCTBUS?
1. - TeXHOJOTrHMYHOCTE;
2. - 0e30IacHOCTE;
3. (+) 5proHOMHYHOCTb.
57| Kaxue coiicTsa OIIpEeIeIIAI0T MOoKa3aTeau HH(POPMALIMOHHOMN BBIPA3UTENbHOCTH, 11e-
JIOCTHOCTH KOMITO3UIIUH, CTAOMIIBHOCTH TOBApHOTO Buaa?
1. - 3proHOMHYHOCTB;
2. (+) 3CTETUYHOCTb;
3. - TEXHOJOT'MYHOCTb.
58. | Kaxoe cBoiictBo oTpesiesisieT TPyINa oKa3aTelel: BEpOSITHOCTh OTKa3a, UHTEHCUBHOCTD
BOCCTAHOBJIEHMSI, CPEIHEE BPEMSI BOCCTAHOBIICHU?
1. - JOATOBEYHOCTH;
2. - 0e30TKa3HOCTh;
3. (+) pEMOHTOIPHUIOIHOCTS.
59. Kakas ¢pyHkuus onpenenser npaBuiIbHOCTh I€WCTBUMN, COBEPIIAEMBIX B MOPSAIKE HAA30-
pa?
1. (+) xoHTpOIB;
2. - UHCIIEKIHS;
3. -ayamr.
60.

BcraButh B onpenenenne KOHLIENIMHA HEJOCTAIOUIYI0 KaTeroputo «CoOTBETCTBHE Kade-
CTBA U ... — KOHIICTIIIUS [IMBHJIN30BAHHOTO OM3HECAY:

1. - mOJIE3HOCTE;

2. - KOHKYPEHTOCIOCOOHOCTB;

3. (+) nena.
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