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1. IlepevyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS MO TUCIUIINHE,
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHUSA
o0pa3oBaTeyibHOI MPOrPaMMBbI

1.1. leau u 3202494 JUCIUILTHHBI

[lenpto ocBoeHusi ydeOHOW MUCHUIUIMHBI «CepBUC Ha TPAHCIOPTE» SBIISICTCS
dbopmupoBaHHe y OOyYarOIIErocss KOMIIETEHIIMH B COOTBETCTBUU C TpeOOBAaHUSIMU
(beaepallbHOTO TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHIapTa.

[{en u3ydeHus TUCIUILIAHBL:

- (GopMupoBaHUE CIMOCOOHOCTH BBIMOIHATH KOMIUIEKC YCIYT MO TPAHCHIOPTHOMY
00CTY>KUBaHUIO TPY300TIIPABUTEIICH U TPYy30MOydaTeei Mpu MepeBO3Ke IPy30B, B TOM
YHCJIe CKOPOIOPTSIINUXCS, HA OCHOBE MPUHIIAIIOB JIOTUCTUKHU C y9eTOM 3(PGHEKTUBHOTO H
pPaIMOHAIBHOTO  B3aWMOJICHCTBHSI  BHJIOB  TPAHCIIOPTA, COCTABISIONIMX  CIUHYIO
TPAHCIIOPTHYIO CUCTEMY.

1.2. KomnereHuuu ody4arouierocsi, popMmupyembie
B pe3yJibTaTe OCBOEHUS JUCIHILINHBI

I/IH)II/IKaTopr HJIaHpreMLIe pe3yJabTaThbl 0OCBOCHUA TUCHUIIJINHBI

IIK-3. CnocoOeH ympaBiATh JEATEIBHOCTBIO MO MPEAOCTABICHUIO KIMEHTaM KOMIUIEKCHBIX YCIIYT
TPaHCIIOPTHOTO OOCITYKMBaHHUSI.

I1K-3.3. Onpenenser |3HaTh:

MepeYeHb W YCJOBHUS |- TEPMUHOJIOTHIO, IPUHIIUIIBI U 33JIa4l CepBUCA HA TPAHCIIOPTE; CHEIUPUKY
OKa3aHUs  TPAHCHOPTHHIX |(pUpMEHHOTO 0OCTYKMBAaHUS HA TPAHCIIOPTE;

yCIIyT - TPAHCIIOPTHBIE JOKYMEHTHI HA TPY3;

- TOPSZOK pacyeTa IUlaTeXel Npu TaMOXXEHHOM OQGOpPMIICHHH TPY30B;
METOAMKY pacueTa ypOBHS JJOTUCTUYECKOTO OOCITYy>KUBaHUS

Ymern:

- OmpelnensTh TEPMHUH, HCXOAS U3 HMewIleldcs uWHGOpMalUY; TI0
COJICPKaHUIO TIPUHIIMITEI M 33J1a9¥ CepPBUCA HA TPAHCIIOPTE; pa3padaThIBaTh
CTPYKTYpPy TEPPUTOPHUAIBHOTO IEeHTpa (UPMEHHOTO TPAHCIOPTHOTO
00CTy>)KUBaHUS;

- 3aTOJHATH TPAHCHIOPTHBIE TOKYMEHTHI Ha TPY3;

- pacCUMTHIBATh pa3Mep IUIaTexeil mpu TaMOKEHHOM O0(OPMIICHUH TPY30B U
YPOBEHB JIOTUCTUYECKOTO 00CTYKUBAHUS

Baaners:

- HaBBIKAMH PAOOTHI C MOHATUIHBIM alllapaToM JUCIHUILTAHBL, ONPEACTICHUS
0 COJICPYKAHMIO MPUHITUIIOB | 3aJ1a4y CepBUCA HA TPAHCIIOPTE; Pa3pabOTKH
CTPYKTYphl ~TEPPUTOPUATHLHOTO IEHTpa (UPMEHHOTO TPAaHCIOPTHOTO
o0CITy>)KUBaHUS;

- 3aTMIOJTHEHHS TPAHCTIOPTHBIX TOKYMEHTOB Ha TPYy3;

- HaBBIKaMHU pacyeTa pa3Mmepa IUlaTexeil Mpu TaMOKEHHOM O(GOpMIICHUH
TPY30B M YPOBHS JJOTUCTHYECKOTO OOCTYKHUBAHUS

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrPaMMbI
VYuebnas gucrumuinaa «CepBUC HAa TPAHCIIOPTE» OTHOCHUTCS K YacTu, popmMupyeMon
YYaCTHHKAaMU O0pa3oBaTeIbHBIX OTHOmIeHWH broka 1 «Jlucturumasl (MOAYIN)» W
ABJISIETCS] 00S3aTENILHON JJ1 U3yUYEHUS.

Kona \ HaumeHoBaHue TMCHUTIHHBI \ Koabl popmupyembix




‘ KOMHeTeHHHﬁ, HHIAUKATOPOB

MHCHHILINHBI |
OcBanBaeMasi TUCIIHILTHHA
b1.B.11 | CepBuc Ha TpaHcHOpTe | [IK-3 (TIK-3.3)
IlpeniecTBy0OIHE TUCIUNIHHBI
b1.B.05 TepMuHaIbHBIE CUCTEMBI TPAHCIIOPTA I1K-3 (ITK-3.3)
b1.B.06 TpaHCIOPTHO-TPY30BbIE CUCTEMBI I1K-3 (T1K-3.3)
Bb2.B.01(IT) [TpousBoacTBenHas mpakThka (TexHojorudeckas | [TK-3 (TTK-3.3)
IIPAKTHKA)
JIMCHMILJIMHBI, 0CBAMBaeMble aPaJLIeJIbHO
[ier |
Hocaenyoumue JuCHUITHHBI
B3.01(/T) Brimonnenue u 3alMTa Beimyckuoi | TTK-3 (T1K-3.3)

KBAJTM(UKAITMOHHON pabOThI

3. O0beM QTUCHMILUIMHBI B 324e€THBIX eIMHUIAX C YKA3aHUEM KOJIHYeCTBa
aKaJleMI4eCKUX YaCOB, BblIeJISIeMbIX HA KOHTAKTHYI0 Pa0oTy 00y4aromuxcs ¢
npenojaasaresieM (10 BUAAM y4eOHbIX 3aHATHIT) U HA CAMOCTOATEJIbHYI0 padoTy

00y4aroIuxXcs

3.1. PacnpenesieHue 00beMa y4eOHOI TUCUMIIMHBI HA KOHTAKTHYIO
padoTy C mpenoJaBarTesieM U CAMOCTOATEIbHYIO padoTy 00y4alomuxcs

Bua yue6Hoit paboThl Bcero yacos o Kypcei
y4eOHOMY TUIaHY 5

OO61ast TpyA0€MKOCTh AUCHUTUITHHBIL:
- 4acoB 108 108
- 3aUE€THBIX €IUHUI] 3 3
KonTtakTHas padora odyuyamomuxcs
¢ mpenojaasareseM (Bcero), 4acoB 12,65 12,65
U3 Hee ayOUmMopHbvle 3aHAMUS, BCe20 12,65 12.65
B T.4..
JIEKIUU 4 4
MPAKTUYECKUE 3aHATHS 8 8
nabopaTopHble paboThI - -
KA 0,4 0,4
KD 0,25 0,25
CaMocTosiTe/IbHAA MOATOTOBKA K IK3aMeHaM 3,75 3,75
B NePUOJI IK3aMEHANMOHHOI ceccruy (KOHTPOJIb)
CamocTrosiTeJibHAasi pa6oTa (Bcero), 4acoB 91,6 91,6
B T.4. HA BBINIOJIHEHHE:
KOHTPOJIBHON pabOThI - -
pacdyeTHO-TpapuIecKoil pabOThI - -
pedepata - -
KypcoBOil pabOThI - -
KYpCOBOT'O MIPOEKTA - -
Bupl npoMexyTogyHOTO KOHTPOJIA 3a 3a
Texymuii KOHTPOJb (BU, KOJIUYECTBO) K K

4. Coneprxkanme JMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHHEM OTBEJICHHOI'0 HA HUX KOJIMYEeCTBA aKaJeMHUYECKHX YaCOB U BH/I0B

Y4eOHbIX 3aHATHI




4.1. Tembl 1 KpaTKoOe coJepKaHUE Kypca

Paznen 1. CepBuc oka3aHusl yCJayr B Ipy30BbIX NE€PeBO3KaX.
Tema 1. OcHOBBI cepBHCa B IPY30BbIX IIEPEBO3KaX
OcHOBHbBIE MOHATHUSA, NMPUHIMIBI W 3aJa4ydl CepBHCAa Ha TpaHcmopTe. PBIHOK Kak
yclioBUE€ M OOBEKTHBHAs OCHOBa cepBHca Ha TpaHcropTe. OCHOBBI JIOTHCTHYECKOTO
cepBuca. [loHsiTue W ypoBHHM KauecTBa TPAHCIOPTHOTO cepBuca. Tapudsl Ha rpy30BbIC
NEPEBO3KH.

Tema 2. TpancnopTHO-3KCHIEAULMOHHBIE YCIYTH
[loHATHE «TPAaHCHOPTHO-IPKCHEAUIMOHHAsA yciayra». IlepeBo3ka Tpy3a Kak
TPAHCIIOPTHO-IKCIIEIUIIMOHHAs ~ yciyra. B3BemmBaHue rpy3a Kak TPaHCIOPTHO-
AKCHEAUIMOHHAA yciyra. [lorpy3ka u BeIrpy3Ka Ipy3a Kak TPaHCIIOPTHO-IKCIEAUIINOHHAS
yciyra. XpaHeHHe I'py3a KaK TPaHCIOPTHO-DKCIEAUIMOHHAA yciyra. [lepenada B apeHny
IIOABMXKHOTO cocTaBa. CTpaxoBaHME Ipy3a KakK TPAHCIOPTHO-IKCIIEAWLMOHHAS YCIIyra.
JlorucTudeckue yciayru.

Pa3nen 2. ObecneveHue cepBuca B rpy30BbIX NIePeBO3KaX.
Tema 3. Cy0ObeKTbI cepBHCa B IPY30BbIX NePeBO3KAX
Ha3snauenune, ocHOBHbIE (YHKIMM ©  CTPYKTypa CHUCTEMbl (UPMEHHOTO
TPAHCIOPTHOTO  OOCTy>KMBaHUsSl. TpaHCHOPTHBIC, TPAHCIIOPTHO-IKCIEAUIIMOHHBIE |
JorucTuyeckue komnanuu. OnepaTopsl jKeJIe3HOIOPOKHOr0 MOABMXKHOTO coctaBa. Llenu
MOCTaBOK.

Tema 4. UndopmannoHHoe odecriedyeHre cepBUCa B IPY30BbIX IepeBO3Kax
ABTOMATHU3UpPOBaHHAs cUCTEMa «JTpaH». JIMUHBIE KAOWHETHI T'PY30BIACIBIIEB.
DIIEKTPOHHAS TOProBas Mmiomaaka «I py30Bbie MepeBO3KM.

Tema 5. HopmaTuBHO-IPpaBOBOE 00ecneYeHUEe CEPBUCA B IPY30BbIX NEPEeBO3KAX

I'paxnanckuii kogekc P®. VYcraB xenme3HOOOPOKHOrO TpaHcnopra Poccuiickoi
®enepanuu. [Ipukaz MunucrepctBa Tpancnopta P® ot 27 utons 2020 r. Ne 256 «O6
yTBepkAeHnn  [IpaBun  mepeBO30K  Ipy30B, IMOPOKHUX  T'PY30BBIX  BarOHOB
KEJIE3HOJOPOKHBIM TpaHcropTomy». [Ipuka3z MunucrepctBa myrteir coobmeHuss PO ot
18.06.2003 Ne 38 «OO6 yrBepxkaenun IIpaBui TEPEBO30K  KEJIE3HOIOPOKHBIM
TPAHCIIOPTOM  TPy30B C  CONPOBOXKIECHUEM UM  OXpaHOHW  TIpy300TIPABUTEIEH,
rpy3onoiyyaresield U MepedyHerd rpy30B, TPEOYIOLIUX 00s3aTE€IbHOTO COMPOBOXKACHUS U
OXpaHbD».

4.2. Conep:kaHue JTUCHUIIMHBI (MOAYJIfA), CTPYKTYPHPOBAHHOE M0 TEMaM

Ha3zBanus paznenos u tem Bcero Bunbl yaeOHBIX 3aHATHI

Y4acoB TI0 KonrakTHas pabora Cp
ydeOHOMY | (AyauropHas paboTa)
TUIAHY JIK I13 JIP

Paznen 1. CepBuc oxazaHus yCAyr B T'PY30BbIX
nepeBo3Kax

14,6 1 2 11,6

Tema 1. OCHOBBI CEpBHUCA B TPY30BBIX MEPEBO3KAX 14 1 1 12




Tema 2. TpaHCIOPTHO-’KCIEAUIIMOHHBIE YCIYTU 16 1 1 14
Paznen 2. ObecnieueHne cepBrca B IPy30BBIX IEPEBO3KAX 14 1 1 12
Tema 3. CyOBeKTHI cepBHCa B TPY30BBIX MIEPEBO3KAX 16 1 15
Tewma 4. MudopmanmonHoe obecriedeHre cepBuca B 14 1 13
I'Py30BbIX IEPEBO3KAX
Tema 5. HopmaTuBHO-TIpaBOBO€ 0O€cCieUeHHE CepBHCa B 15 1 14
I'PY30BbIX IEPEBO3KAX
KA 0,4
KD 0,25
KonTpons 3,75
nTOoro 108 4 8 91,6
4.3. TemaTuka NpaKTUYECKNX 3aHATHI
Tema nIpakTUYECKOro 3aHATUSA KosmyecTBo yacoB
BCEro | B T.4Y. B MHTEPaKTHUBHOM Gopme
4achl dopma 3aHATHS
Tema 1. OcHOBBI cepBHUCa B IPY30BbIX IEPEBO3KAX 1 -
Tema 2. Cnenmduueckiie acCeKThl CepBUCa HA TPAHCIIOPTE 1 -
Tema 3. CyOBeKTHI cepBHCa B TPY30BbIX EPEBO3KaAX 2 -
Tema 4. HudopmanumonHoe oOecrieyeHHe cepBHCAa B 9 -
I'Py30BBIX IEPEBO3KaX
Tema 5. HopmaTuBHO-paBOoBOE oOecnedyeHue cepBHuca B 9
I'Py30BBIX IEPEBO3KAX
Bcero 8 -

4.4. TemaTuka 1a00paTOPHBIX padoT
JlaGopatopHbie pabOThl yueOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

4.5. TeMmaTuka KypcoBbIX padoT (IIPOEKTOB)
KypcoBbie paboThl ¥ TPOEKTHl YU€OHBIM IJIAHOM HE MPETyCMOTPEHBI.

4.6. TemaTKa KOHTPOJILHBIX PadoT

TeMbl KOHTPOJIBHOU PabOTHI:

1. OxpaHa rpy30B Kak yciIyra Ha )KeJIe3HOJOPOKHOM TPaHCIOPTE

2. UnpopManiioHHble yciayru B cepe rpy30BbIX KEIE3HOAOPOKHBIX MEPEBO30K

3. KonrpeiinepHbie nepeBO3KH KaK HOBAsl YCIyra Ha KeJIe3HOA0POKHOM TPAHCIOPTE
B Poccun

4. Hudposuzanus cepBrca rpy30BbIX IEPEBO30K Ha HKEJIE3HOA0POKHOM TPAHCIIOPTE

5. Texuuueckoe O0OCITy>)KMBaHHE M PEMOHT KOHTEHMHEpOB Kak yciayra Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE

6. [IpoMbIBKa M mpomapka I'Py30BBIX BarOHOB KakK YCJIyra Ha eJIe3HOJOPOKHOM
TpaHCIOpTE

7. JlorucTryeckHii ayTCOPCHHT KaK yCiayra Ha >KeJIE3HOJIOPOKHOM TPAHCIIOPTE

8. MynpTUMO1aIbHBIN TPAHCIIOPTHBIA CEPBUC B IPY30BOM CETMEHTE

9. JIu3uHT Irpy30BbIX BarOHOB KaK yCIIyra Ha jKEJIE3HOI0POKHOM TPAHCIIOPTE

10. Cpoeuuduka cepBuca IpU MEXIYHAPOAHBIX KEJIE3HOAOPOKHBIX TI'PY30BBIX
[IEpEBO3KaX.




5. YueOHO-MeTOAMUYECKOE 00ecIIeueHne
JJI51 CAMOCTOSITE/IbHOI PadoThl 00Yy4aAIOIIMXCH MO TUCHUILINHE

5.1. PacnipeiesieHue 4acoB M0 TeMAaM U BU/IaM CAMOCTOSITEJIbHOH padoThI

Pasnensl U TeMBbl

Bcero gacoB no
y4eOHOMY IUIaHy

Bun camocrosiTensHO#M paboThI

Paznen 1. CepBuc okazanus yciayr

11,6

B I'PY30BBIX MEPEBO3KaxX

Tema 1. OcHOBBI cepBuca B CaMocTosATEIbHOE U3YyYEHUE OTAEIbHBIX TEM

IPY30BBIX IIEPEBO3KAX 12 yaeOHol auTeparypsl. PaboTa co cripaBo4YHOM
Y CIICIIMAJIbHOM JIMTEPATypPOU.

Tema 2. OcHOBBl cepBHCAa B CaMocCTOsATENbHOE U3YyYEHUE OTHAEIBHBIX TEM

rPY30BbIX NIEPEBO3KAX 14 yueOHoit muTepaTypsl. Pabora co cripaBouHOiA
Y CIICIUAIBLHON JIUTEPATypOU.

Paznen 2. ObGecnieueHune cepBuca 12

B I'PY30BBIX MIEPEBO3KAX

Tema 3. CyOBekThl cepBHca B CaMocTosTenbHOE H3yYeHUE OTACNbHBIX TEM

IPY30BBIX TIEPEBO3KAX yaeOHoM auTeparypsl. PaboTa co cripaBo4YHOM

15 U CHeIUalbHON nuTeparypoil. BeimonaHeHue

KypCOBOM paboTHI. [TonroroBka K
MIPOMEKYTOUHOM aTTeCTAINH

Tema 4. NudopmannonHoe CamMocTosITeIbHOE M3YyYEHUE OTIEIbHBIX TEM

o0ecrieueHre cepBrca B IPy30BBIX 13 yueOHoii muTepaTypsl. PaboTa co cripaBouHOi

[IepeBO3Kax U crnenuaibHOW ymrepaTypoil. [loaroroska k
MIPOMEKYTOUHOM aTTeCTaluu

Tema 5. HopmaTuBHO-paBOBOE CamocTosiTeIbHOE U3YyYEHUE OTHAENBHBIX TEM

obecrievyeHne cepBuca B IPy30BBIX 14 yueOHoii muTepaTypsl. PaboTta co cipaBouHOit

[epeBO3Kax U crnenuaibHON ymrepaTypoil. [loaroroska k
MIPOMEKYTOUHOM aTTeCTaluu

HUTOT'O 91,6

5.2. IlepeyeHb y4ueOHO-METOAMYECKOT0 O0ecIiedeHUs IJIsl CAMOCTOSITEIbHOM padoThl
CTYJAE€HTOB C YKa3aHUEM MeCTa UX HAXOMKIEeHUS:
- yueOHas nmuTepaTypa — oubnanorexa uimana;
- METOJIMYECKUE PEKOMEHIAIMU TI0 CaMOCTOSITEILHOMY M3YYEHHUIO TEOPETUYECKOTO

Marepuaia — cauT gpuinana.

6. ®OH/ OLIEHOUYHBIX CPEACTB /ISl POBEAEHNsI IPOMEKYTOYHOM aTTeCTAIUN
00y4aKIMXCs M0 JUCUMIIIIMHE

Bupl O1IEeHOYHBIX CPEACTB ‘ KommgecTBo
Texymmii KOHTPOJIb
KonTtposnbHas pabota 1
KypcoBoii nmpoekT -
ITIpomMeKyTOUHBIN KOHTPOJIb
3auer 1

@DOHJ1 OLIECHOYHBIX CPEICTB MPEACTABIEH B IPHIIOKEHUH K pabodeil mporpaMme.

7. IlepeyeHb OCHOBHOM H I0NOJHHUTEILHON JUTEPATYPHI

7.1. OcHOBHas JqUTEpaTypa

| Asrope;, |

3ariaBue

HNznaTenscTBO, TOX \ Kon-Bo




COCTaBHUTCIIN

JI1.1 | Canamsn I''B. | Opranuzanus u mianupoBanue | Poctos-nHa-Jlony : | DnexTpoHHBI
JEATeIbHOCTH npennpuatuii | PUYIIC, 2019. - 132 c. | pecypc

cepBHca : yueOHOe Tocooue Pexum JIOCTYTIA:
https://e.lanbook.com/boo
k/147359
7.2. lonoJIHUTeIbHAS JIUTEpPaTypa
JI2.1 | KganoB A.Il'. | Dkcruryaranus HazeMHbIX | Camapa :CamI'YIIC, 2019 | DnekTpoHHBII
[u 1p.] TPaHCIOPTHO-TEXHOJOTHYECKUX | - 224 ¢. - Pexxum gocryna: | pecypce

cpeacts. Y. 2. Oprauumszanus | https://e.lanbook.com/boo
JKCIUTyaTallid W mpou3Boji- | k/145833
CTBEHHO-TEXHHUYECKass 0a3za cep-
BHCa HA3eMHBIX TPAHCIIOPTHO-
TEXHOJOTHIECKUX CPEICTB:
Y4eOHHK B JIBYX YaCTAX

J12.2 | Knano A.T'. | Okcrumyaranust HazeMmHbIX | Camapa :CamI'YIIC, 2019. | DnekTpoHHbBIH
[u nmp.] TPaHCIIOPTHO-TEXHOJOTUYECKUX | - 214 c. - Pexxum gocryma: | pecypc
cpeacts. Y. 2. Opranusamnus | https://e.lanbook.com/boo
IKCIUTyaTalldk ¥  MPOU3BOJI- | K/145832
CTBEHHO-TEXHHUYECKasi 0a3a cep-
BHCAa HA3eMHBIX TPAHCIOPTHO-
TEXHOJIOTHYECKUX CPEICTB:
y4eOHHK B JBYX YaCTAX

8. Ilepeyennb pecypcoB HHPOPMAUOHHO-TEJIEKOMMYHUKAIIMOHHOM CEeTH
«HHTEepHET», HEOOXOAMMBIX /151 OCBOCHHS AUCHUIINHBI
1. OduumanbHelil caT Guinana.
2. DnexTpoHHas OUOIMOTEYHAsl CUCTEMA
3. TlouckoBas cucreMa «SIHAEKC» I 1O0CTyna K TeMaTHYECKUM HH(POPMALIMOHHBIM
pecypcam.

9. MeToanueckue yKazaHus JJIs 00y4aIOIIMXCS 10 OCBOCHUIO U CIUTIIUHBI

1. JIekunoHHbBIE 3aHATHS BKJIIOUAIOT B Ce0sl KOHCTIEKTUPOBAaHUE yUeOHOr0 MaTepuarna,
Ha 3aHATUSIX HEOOXOJMMO UMETh TEeTPajb IS 3alHCH U HEOOXOJMMbIC KaHIICNSIPCKUE
MIPUHAJITIEAKHOCTH.

2. IlpakTrdeckue 3aHATHS BKIIOYAIOT B ¢€0s1 BBHITIOJIHCHHUE 3a/IaHHM 110 TEME 3aHSITHSI.

10. ITepeyenb nHPOPMAIUMOHHBIX TEXHOJIOT Ui, IPOrPAMMHOI0 O0ecne4YeHns: U
UHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM, HCIIOJIb3YyeMbIX
NPH OCYIIECTBJICHUH 00Pa30BATEJIbHOI0 MPOLECCA M0 JUCHUIJINHE
[Ipu ocyiiecTBIeHHH 00Pa30BATEIBHOTO MPOIecca MO AUCIHUIINHE UCIIOIB3YIOTCS
cieayooIe nHQoOpMaIMOHHbIE TEXHOJIOTUHM U NPOrpaMMHOE oOecTieueHure:
- JUTSI IPOBEICHUS JIEKIHH, JeMOHcTpanuu npe3eHTanuii: MS PowerPoint.

Ilepedyensb npogeccnoHAIbHBIX 023 JaHHBIX
1. baza maHHBIX «ABTOMATH3UPOBaHHAs CHCTEMa IIOMCKa HWHGOPMAIMKA II0
xenesHogopoxkaomy tpancropty (ACIIMXKT)». https://www.samgups.ru/lib/elektronnye-
resursy/res/baza-dannykh-aspizht
2. bBazsa gannbix «XKenesnogoposkusie ctaniumy. https://www.tks.ru/db/rwstation



https://e.lanbook.com/book/147359
https://e.lanbook.com/book/147359
https://e.lanbook.com/book/145833
https://e.lanbook.com/book/145833
https://e.lanbook.com/book/145832
https://e.lanbook.com/book/145832
https://www.samgups.ru/lib/elektronnye-resursy/res/baza-dannykh-aspizht
https://www.samgups.ru/lib/elektronnye-resursy/res/baza-dannykh-aspizht
https://www.tks.ru/db/rwstation

3. ABTOMAaTHM3MpOBaHHBIA OAHK JAHHBIX TEXHHMYECKHX MacrnopToB BaroHoB (ABJ]
I1B). http://railagent.ru/manuals/abdpv/index.php

11. Onucanue MaTepuaIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIA
OCYLLIECTBJICHHS1 00Pa30BaTEJIBLHOI0 MPOLECCA MO0 JMCHMILINHE

11.1. TpeOoBaHus K ayTUTOPUAM (IIOMELIEHUSIM, KAOUHETAM) JIJIsl IPOBeEAEeHUS
3aHATUH ¢ YKa3aHHEM COOTBETCTBYIOLEr0 OCHALCHHUS

YdueOHast ayauTopusl [ TMPOBEACHUA YUEOHBIX 3aHATHH, MPEeIyCMOTPEHHBIX
nmporpaMmoi  crnenuaiuTeTa (MpOBEACHUE 3aHSITHH JIGKIIMOHHOTO THUIA, 3aHSTUN
CEMHUHAPCKOTO TUNA, TPYNIOBBIX U HHAUBUAYAIBHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIS
U MPOMEXKYTOYHON arTecTanuu) - kKabuHet « TpaHCmOpTHBIX cuctem», ayautopust Ne 607.
Crennanu3upoBaHHas MeOeNb: CTOIBl YICeHUYECKUE - 22 MIT., CTyNbsl yUeHHueckue - 43
T., JOCKa HacTeHHas (menoBas) - 1 T, cron mpenogasarens - 1 MIT., CTyX
npenogasarens - 1 wr., kagenpa - 1 mr. TexHuyeckue cpeactBa OOy4dEeHHs: 3KpaH,
IIPOEKTOp, HOYTOYK. YueOHO-HaIIIAIHbIE TOCOOUS - KOMIUIEKT Mpe3eHTalul (XpaHUTCs Ha

kadenpe).

11.2. IlepedyeHnb J1aGOpPaTOPHOI0 00OPYAOBAHMS
JlaGopatopHoe 000py10BaHUE HE IPEAYCMOTPEHO.


http://railagent.ru/manuals/abdpv/index.php

IIpunoxenune k padboueii nporpamme

®OHJ]
OIIEHOYHBIX CPEJCTB

10 Y4eOHOM TMCHHUILINHE

CEPBUC HA TPAHCIIOPTE
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1. IlepeyeHb KOMIIETEHUIMI € YKa3aHMEM ITANoB UX (popMUPOBaAHUA

B MIpolecce OCBOCHUA Y4eOHOM M CIUNINHBI

1.1. Ilepeyenb KOMNETEHIIM A

IIK-3. CnocobeH ynpaBiasTh AEATEIBHOCTBIO IO TMPEJAOCTABICHUIO KJIHMEHTaM
KOMIUICKCHBIX YCIYT TPAHCIIOPTHOTO OOCTYKHBaHUS.
Nuaukarop I1K-3.3. Onpenenser nepeyeHb U yCIOBUSA OKa3aHUS TPAHCIIOPTHBIX

YCIHYT.
1.2. Dransl q)OpMI/IPOBaHHSI KOMHeTeH]_[I/Iﬁ
B IIpoLecce OCBOCHHS Y4eOHOM IMCIUIINHBI
HaumeHoBaHue 3Tana Conep:kanue 3Tana Koabl popMupyemsbix
(BUABI yueOHOIT paGoThI) HA dTale KOMIIeTeHIMH,
HHIMKATOPOB
Ortan 1. ®opmupoBanue teopernueckoit | Jlekuuu, CaMOCTOSITEIIbHAs [TK-3 (T1K-3.3)
0a3bl 3HAHUI paborta CTYJICHTOB c
TEOPETUYECKOI 0a30ii
Oran 2. opMUpoBaHUE YMEHUN [IpakTryeckue 3aHATHS ITK-3 (T1K-3.3)
Oran 3. @opMupoBaHHE HAaBBIKOB | BhIlOIHEHHE  IPAaKTHUYECKUX [K-3 (TIK-3.3)
MPAKTUYECKOT0 MCIIOIB30BAaHUS 3HAHUHN U | 3aJJlaHUI
YMEHHI
Oran 4. llpoBepka  yCBOEHHOTO | 3aueT, KOHTpOJbHAs paboTa [K-3 (TIK-3.3)
MaTepuaia
2. Onucanne nokasaresje U KpUTepUeB OLICHUBAHUS KOMIIETCHIMIA HA
PA3JMYHBIX JTAalax ux (l)OpMPIpOBaHI/Iﬂ, OIIuCaHMue IIKAaJ OCHUBaHUA
2.1. lloka3aTeJin M1 KPUTEPUH OLIEHNBAHUS KOMIIETEHIIM I
Ha Pa3IMYHbIX dTanax ux GopmMupoBaHus
Oran Kon [Tokazarenu Kpurepun Crioco6s1
(GbopMHpOBaHUs | KOMIIETEHIINH, OLICHUBAHMUS OLICHKHU
KOMIIETEHINH MHIMKATOpa KOMITIETEHINH
Oran l. I1K-3 - MOCEIICHUE | - HaJIU4YUe KOHCIIEKTAa | IPOBEPKA
dopMHpOBaHHE (TIK-3.3) JIEKIUOHHBIX U| JEKIMA 1O  BCEM | KOHCIIEKTa
TEOPETUUECKON MIPaKTUYECKHUX T€MaM, BBIHECEHHBIM | JICKIIUH;
0a3bl 3HAHMI 3aHITHH, Ha JIEKITMOHHOE | TECT
- BEJCHHE KOHCIIEKTa| 00CYXICHHE;
JIEKIIUA; - AaKTUBHOE Yy4YacTue
- y4acTHe B | CTyZI€HTa B
00CyXIeHIHN 00CyXIeHIHN
TEOPETUUECKHUX TEOPETUUECKHUX
BOIIPOCOB ~ TEM  Ha | BONPOCOB
KaKJIOM
MPaKTUYECKOM
3aHITHU
Ortan 2. ITK-3 - BBITIOJIHEHHE | - YCIEUIHOE | pEIICHHbIE  Ha
dopMHUpOBaHUE (TTK-3.3) 3a1aHu I CaMOCTOSITEIIbHOE MPaKTUYECKOM
YMEHHH MPaKTUYECKUX BBITIOJTHEHUE 3aJlaHUl | 3aHATUU 3a]a4u
(pemieHue 3aHATUN MPAKTUIECKHIX
3aJa4u o 3aHSATHN
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o0pa3sity)
Oran 3. I1K-3 - pelieHue | - npaBwibHO | KoHTponbHas
dopMHupoBaHUE (TIK-3.3) KOHTPOJIbHOW pabOThI | CAMOCTOSATEILHO paborta
HABBIKOB pEIICHHBIC
MPAKTUYECKOTrO KOHTPOJIbHOM paboThI
UCTIOJIb30BaHUS
3HaAHUHI u
YMEHUHI
Ortan 4. ITK-3 - 3a4eT, KOHTPOJIbHAA | - OTBEThl Ha BOMPOCHI | TECT;
[Tposepka (TIK-3.3) paborta 9K3aMEHAIIMOHHOTO o OopMIICHHBIE
YCBOEHHOTO ounera u Ha | CAMOCTOSITENILHO
marepuaia JIOTIOJTHUTEIbHbIE 3a1auu
BOMNPOCHl MO OHIETy
(pu HEOOXOMMOCTH)

2.2. Kputepuu onieHMBaHHs KOMIIETEHIIUI 10 YPOBHIO UX ¢()OPMUPOBAHHOCTH

Kon YpoBHU c(hOPMHUPOBAHHOCTH KOMIIETEHUUMN
KOMIIETEHIINH, 0a30BbIN CpelHUi BBICOKHI
MHJMKATOpa

I1K-3 3HaTh: 3HaTh: 3HaTh:

(TTIK-3.3) - TEPMHUHOJIOTMIO, IPUHIMIBL U | - TPAHCIOPTHBIE | - MOPAJOK pacyeTa IUIaTeKeu
3ajJlauu CepBUCA Ha TPAHCIIOPTE; | JOKYMEHThl  Ha | IpU TaMOXXEHHOM
cnenupuKy (GUpPMEHHOTO | TPYy3 odopmiteHnn TPYy30B;
00CIIy’)KUBaHUs Ha TPAHCIIOPTE | YMeTh: METOAMKY pacueTa ypOBHS
Ymern: - 3aIMOJIHATh | JIOTUCTHYECKOTO
- ONpENeNsITh TEPMHUH, MCXOIS | TPAHCIIOPTHBIE 00CITy’)KUBaHUS
U3 uMerouleiics uHoOpManuy; | JTOKYMEHTbl  Ha | YMeThb:

[0 COJEP/KAHUIO NPUHLUIBI U | TPY3 - paccuMThIBaTb  pa3Mep
3aJa4u cepBHca Ha TpaHcnopre; | Baaners: IiaTexxeldl Mpu  TaMOXEHHOM
pa3pabaTbIBaTh CTPYKTYpY | - HaBBbIKaMU | opopMIIeHUN Ipy30B "
TEPPUTOPUATBHOTO LEHTpa | 3al0JIHEHUS YpOBEHb JIOTUCTHUYECKOTO
(UPMEHHOTO  TPAHCHOPTHOTO | TPAHCIOPTHBIX 00CITy’)KUBaHUS
00CITy)KMBaHUS JIOKYMEHTOB  Ha | Biajgern:
Baaners: rpy3 - HaBBIKAMH pacueTa pazMepa
- HaBelkamMM  paboOTBl ¢ IiaTexxeldl Mpu  TaMOXEHHOM
HNOHSATUIHBIM anmnapaTom oopmIIeHUH TPY30B U YPOBHSA
JTUCIUIUIMHBL, ONpeAeNeHus Mo JIOTUCTHYECKOTO
COJIEP/KaHUIO TPUHIUIIOB U 00CITy’)KUBaHUS
3aJjady CepBUCAa Ha TPAHCIIOPTE;
pa3paboTKu CTPYKTYpPBI
TEPPUTOPUATHHOTO LEHTpa
(GUPMEHHOTO  TPAaHCHOPTHOTO
00CITy>)KMBaHUS

2.2. Ikajabl oueHUuBaHusi GopMUPOBAHUS KOMIETEHINH U HHIMKATOPOB

a) lllkana oneHUBaHUs 3a4eTa

Ixana oneHuBaHusg

Kpurepuun onennBanus

3auer

CryneHr:

WHaukaTop JOCTHXKEHUS KOMIIETEHIMK Cc()OpPMUPOBAH Ha ypPOBHE HE HUXKE
0a30BOr0 U CTYAEHT OTBEYAET Ha JIONIOJIHUTENIbHbIE BOIIPOCHI.

- IPOYHO YCBOWJI NPEAYCMOTPEHHON MPOrpaMMOil MaTepual;
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- MPAaBUJIBHO, apT'yMEHTHUPOBAHO OTBETUJI HA BCE BOMIPOCHI;
- MOKa3zajd TIIyOOKHE CHUCTEeMaTH3UPOBAaHHBIE 3HAHUS, BIAJEET MpPHEMaMH
pPacCyXJIeHHsI M COIOCTaBJSIET MaTepHall U3 Pa3HBIX HCTOYHHKOB: TEOPUIO
CBSI3BIBACT C MPAKTUKOW, IPYTMMH T€MaMH JaHHOTO Kypca, IPYTruX U3y4aeMbIX
MPEAMETOB,;

- 0e3 omKOOK BBIMOJIHUI IPAKTUYECKOE 3aJIaHUE.

Hezauer Bce nnaukaTopsl HOCTHKEHUN KOMIIETEHIIMU c(hOPMHUPOBAHBI HA YPOBHE HUKE
0a30BOr0 M CTYJAEHT 3aTPyIHSETCS OTBETUTh HA JIOTIOJHUTEIHHBIC BOMPOCHI.
BeicTaBnsercs cryneHTy, KOTopblil He cipaBuiics ¢ 50% BOmpocoB U 3aJaHUI
ousiera, B OTBETaxX Ha JIpPyrve BOIPOCHI JOIYCTHII CyIeCTBEHHbIe omnOKku. He
MOXET  OTBETUTh  HA  JONOJHUTEIbHBIE  BOMPOCHI,  IMPEIIOKEHHBIE
IpernojaBaTesieM.

0) lllkaJyia oueHMBAHUA KOHTPOJIbLHOMN padoThl

[IIxana oueHnBaHus Kpurepuu onieHuBanus

3auer Bce Teopernueckue BOIPOCHI PACKPHITO MOJHOCTBIO, HU3JI0KEHBI JIOTMYHO U
nocinenosarenbHo. IIpoBeneH  aHanu3, cucTeMaruzauuMs U 00oOIIeHHE
JUTEPATyPHBIX MCTOUYHUKOB. 3aJJaHUs PELICHbI IPAaBUJIIBHO.

Hesauer Teopernueckue BOMPOCH HE PACKPBHITHI WM HUMEIOTCS CEPbE3HbIE OIIMOKH U
HETOYHOCTH IIPH M3JI0KEHUH OTBETAa Ha BOMPOCHL. [IpaBribHO permieHbl MeHee 50
% 3aIaHu.

3. TunoBble KOHTPOJIbHbIE 32/IaHUSI M HHbIE MATEePHAJIbI, HE00X0IUMBbIE J1JIsl OLlEHKH
3HAHUM, YMEHUI, HABBIKOB, XapaKTEePU3YIOLIUX 3TANbI (POPMUPOBAHUA

KOMIIeTeH LIl
Kon Oransl GOPMHUPOBAHUS KOMITETEHIIMN Tunossle 3agaHus
KOMITIETEHIIUH, (oLIEeHOUHBIE CpesICTBA)
MHJMKATOpa
IK-1 Oran 1. ®opMupoBaHHE TEOPETUUYECKOH | - MPOBEPKA KOHCIEKTA JIEKIIUI
(TIK-1.4) 0a3bl 3HAHMI - TECT
Oran 2. @opMupoBaHue yMeHUil (peleHue | - IIpaKTH4YECKast pabora
3aJauu 1Mo oopasity) (MeTonuyeckue pEeKOMEHIAIUH  JUIs
MIPOBEJIEHUS] IPAKTUUECKUX 3aHATHH —
YMKJI)
Otan 3. @dopMupoBaHHWE  HABBIKOB | - KOHTPOJIbHAS paboTa
IIPAKTUYECKOI0 HCIIOJIb30BAHUS 3HAHUM U
YMEHUH
Ortan 4. [IpoBepka yCBOEHHOTr0 Marepuana - BOIIPOCHI K 3a4eTy (mpuioxenue 1)

4. MeToau4eckne MaTepuaJibl, onpeae/siiome nNpouelypbl OHeHUBAHUS 3HAHMI,
YMEHUI U HABBIKOB

3auer

[IpoBoauTCs B 3aJaHHBIM CPOK, COTJIACHO TpaduKy ydeOHOro mporecca. 3ader
mpoxoauT B popme cobeceoBaHus MO OmieTaMm, B KOTOPhIE BKIIFOYAIOTCSI TEOPETUUCCKUE
Bompochl. [Ipm  BBICTABIEHWM OILIGHOK YYUTHIBAETCS YPOBEHb MPUOOPETECHHBIX
KOMITETCHIIMHA CTy/IeHTa. AyIUTOPHOE BPEMS, OTBEICHHOE CTYJCHTY, Ha MOATOTOBKY — 30
MUH.

KonTpoJsbHbIe padoThI
DTO BHEAYAUTOPHBIN BUJI CAMOCTOSITENILHOU PAOOTHI CTYJEHTOB.
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KonTponbHbie paboThl MO AUCHUIUIMHE COCTaBICHBI B COOTBETCTBUU C IPOrPaMMOit
Kypca.

TeMbl KOHTPOJIBLHOM PaOOTHI:

11.  OxpaHna rpy30B Kak yciIyra Ha >KeJe3HOJOPOKHOM TPaHCIIOPTE

12.  HWudopmanmoHHble YCIyTH B cPepe rPy30BbIX HKEIE3HOJOPOKHBIX TIEPEBO3OK

13. KouTtpeiliepHble TEpeBO3KH Kak HOBasg YCIyra Ha KeJIe3HOJOPOKHOM
TpaHcnopte B Poccun

14. [udpoBuzamus cepBuca TPY30BbIX IMEPEBO30K Ha KEIE3HOJOPOKHOM
TPaHCIIOPTE

15. Texamdueckoe OOCTY)KMBaHWE W PEMOHT KOHTEHHEPOB KaK yclyra Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE

16. IIpombIBKa M mpomapka rpy30BbIX BarOHOB KaK YCJIyra Ha >KeJIe3HOI0POKHOM
TPaHCIIOPTE

17. Jloructuyeckuii ayTCOPCUHT KaK yCJIyra Ha »eJe3HOI0POKHOM TPAHCIIOPTE

18. MynbTUMOAANBHBIA TPAHCTIOPTHBIN CEPBUC B TPY30BOM CETMEHTE

19.  JIu3uHr rpy30BbIX BArOHOB KaK YCIIyTa Ha )KeJIe3HOJOPOKHOM TPaHCIIOPTE

20. Creuuduka cepBuca IPH MEXKIYHAPOJHBIX JKEJIE3HOJOPOKHBIX TI'PY30BbIX
[IepEeBO3Kax

IIpakTHyeckue 3aHATHSA

[IpakTrueckue 3aHATUA TMPOBOAATCS B OTBEACHHOE BpEMs B  CIELUAIBHO
o0opynoBaHHOM Jlabopatopuu. JJisi UX BBIMOJHEHUS MpenojiaBaTeeM pa3padaThIBalOTCs
3aJIaHUsl U COCTABJISIOTCA METOAUYECKUE PEKOMEHAALINH.

[enap paGoT — mpuoOpeTeHre HaBBIKOB B c(epe CEpBUCHOTO OOCITYXMBAHMS Ha
TpaHCIOpTE.

Tecr
[Ipu npoBeneHUM TecTa CTyAEHTaM MPEAJIararoTcs BONPOCHI MO TEME, OTBEACHHOMN
Ha MPpaKTUYECKOE 3aHATHE (COTIACHO paboueil mporpamMMe y4eOHOM NUCITUTIIINHBI).
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Ipuioxenue 1
BOITIPOCHI K 3AYETY

Bonpocs! aj1s1 npoBepku ypoBHsi 00yueHHOCTH «3HATD)

1. OCHOBHBIE MOHATHUS CEPBHCA HA TPAHCIIOPTE.

2. [IpuHLIMIIBI cepBHCa HA TPAHCIIOPTE.

3. OcCHOBHBIE 337]aul CEpBHCA HA TPAHCIIOPTE.

4. [TonsiTHEe KauecTBa TPAHCIOPTHOTO CEPBUCA.

S. VYpoBHM KayecTBa TPAHCIOPTHOI'O CEPBUCA.

6. OcoOeHHOCTH pBhIHKa Kak YCJIOBHS W OOBEKTHBHasi OCHOBa CepBHCa Ha
TpaHCIOpTE.

7. Ha3nauenne, (QyHKIMU CTpPYKTypa CHUCTEMBI (PUPMEHHOTO TPAHCIOPTHOIO
00CITyKUBAHUS.

8. OCHOBBI TOTUCTUYECKOTO CEpBUCA.

Q. Haznauenne, OCHOBHbIE (QYHKIMM U CTPYKTypa CHUCTEMBI (UPMEHHOIO

TPAHCIIOPTHOTO OOCITY)KUBaHUS.

10. Tlpu3Haku U 0COOCHHOCTH TPAHCIOPTHBIX, TPAHCTIOPTHO-IKCIEAUIIMOHHBIX H
JIOTUCTUYCCKUX KOMIIAHUIM.

11. Tlpu3Haku W OCOOCHHOCTH OIIEPATOPOB KEIC3HOIOPOKHOIO IOABHUIKHOIO
COCTaBa.

12. Oco0eHHOCTH U COCTaB LIEIEH TOCTABOK.

13. TloHsATHE «TPAHCIIOPTHO-IKCIICTUITMOHHAS YCITyTay.

Bomnpocs! ajis1 npoBepku ypoBH# o0yueHHOcTH «Y METD»

1. HuddepenurpoBaTs Tapu(bl Ha TPY30BbIE IEPEBO3KH

2. Onpenenarb MECTO NEPEBO3KH TIpy3a KaK TPaHCHOPTHO-IKCHEAUIIMOHHOU
YCIIYTH B KOMIUJIEKCE CEPBUCA HA TPAHCIIOPTE.

3. Onpenenar MECTO B3BEIIMBAHMS I'py3a KaK TPAaHCHOPTHO-IKCIEIUIMOHHON
YCIIYT'M B KOMIUJIEKCE CEPBUCA HA TPAHCIIOPTE.

4, OnpenensiTb MECTO TMOTPY3KA M BBIFPY3KH TIpy3a Kak TpPAaHCHOPTHO-
AKCIIEIULIMOHHBIX YCIYT B KOMIUIEKCE CEPBUCA HA TPAHCIIOPTE.

S. Onpenenarb MECTO XpaHEHUs Ipy3a KAaK TPaHCHOPTHO-IKCIEAULIMOHHOU
YCIIYT'M B KOMIUJIEKCE CEPBUCA HA TPAHCIIOPTE.

6. Onpenenarb MecTO TMepeJaud B apeHAy MOJBMXKHOTO COCTaBa Kak
TPAHCIOPTHO-3KCIEAUIIMOHHON YCIIYTH B KOMIUIEKCE CEPBUCA HA TPAHCIIOPTE.

7. Onpenenarb MECTO CTPaxOBaHUSI Ipy3a KaK TPaHCHOPTHO-IKCHEAUIIMOHHOU
YCIIYTH B KOMIUJIEKCE CEPBUCA HA TPAHCIIOPTE.

8. Onpenenatb MECTO JIOTUCTUYECKUX YCIYyr B KOMIUIEKCE CEepBUCAa Ha
TpaHCIOpTE.

Q. ABTOMAaTHU3UPOBAHHAS CUCTEMA «DTPAH.

10.  Jluunble KaOMHETHI TPY30BIAACTIIIEB.

11. DnexTpoHHas TOpropas Iomaaka «l py30Bbie MEPEBO3KI.

12.  OcymecTBasTh OOCIYy)XKMBaHHE TPY30BIAJCIBLIEB B COOTBETCTBHUH C
I'paxxnanckum kopexcom PO.
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13.  OcymecTBIATh 00CITYKUBAaHUE TPY30BIIAJCIBIIEB B COOTBETCTBUU C Y CTABOM
KEIIE3HOAOPOKHOTO Tpancnopra Poccuiickoit denepann.

14.  OcymecTBiATh 00CIy)XMBaHWE TPY30BIAACIbIIEB B COOTBETCTBUH C
[Ipukazom MunucrepctBa Tpancnopta PO ot 27 utons 2020 r. Ne 256 «O06 yTBepkaeHUH
[IpaBun mepeBO30K TIPYy30B, TMOPOKHUX TPY30BBIX BAroHOB >KEJIE3HOJOPOKHBIM
TPAHCIIOPTOM.

15.  OcymiecTBiATh 00CITYyKMBaHUE T'PY30BIAJEIbIIEB B COOTBETCTBUM ¢ [lpukas
MunucrepctBa nyteir coobuienusi PO ot 18.06.2003 Ne 38 «O06 yrBepxkaenuu IlpaBun
NEPEBO30K KEJIE3HOJAOPOKHBIM TPAHCIOPTOM TIPY30B C COMPOBOXKICHUEM M OXpaHOU
IpPy300TIPABUTENIEH, TPY30II0IyYaTeNe U MepeYHer Tpy30B, TPeOYIOIMX 0053aTeIbHOIO
CONPOBOXKICHHS U OXPAHBD».

IIposepka ypoBHst 00yueHHocTu «BJIAJIETDH»

CTyneHT [OJKeH BJIaJETh CIOCOOHOCTBIO BBIMOJIHATH KOMIUIEKC YCIYr IO
TPAHCTIOPTHOMY OOCIIYKUBAHUIO TPY300TIPABUTEIICH U TPY30I0IydaTesied mpu MepeBo3Ke
IpPy30B, B TOM YHUCJE CKOPOHOPTALIUXCA, HA OCHOBE MPUHIUIIOB JOTHCTUKH C YyYETOM
7 (PEKTUBHOTO U PAIMOHAIBLHOTO B3aUMOJICUCTBUS BUIOB TPAHCIIOPTA, COCTABJISIFOIIUX
€UHYIO TPAHCIIOPTHYIO CUCTEMY.

OueHouHble cpeacTBa
IK-3. CnocobeH ynpaBisTh JEATEIbHOCTBIO IO MPEJOCTABICHUIO KIUEHTaM
KOMITJIEKCHBIX YCIYT TPAHCTIOPTHOTO OOCTYKUBAHHMS.

TecToBBIE 3aJaHUSA
1. Pe3ynbraT  nmeATENTBHOCTH  WCIIONHHUTENS  TPAHCIOPTHOW  YCIAYTH IO
YAOBJIETBOPEHUIO MOTpeOHOCTEN MOTpeduTeNneil (maccaxup, Trpy300THpaBUTEIb U
rpy30I0JIyJaTesib) B TEPEBO3KaX B COOTBETCTBHHM C YCTAaHOBJICHHBIMA HOPMaMu H
TpeOOBaHUSIMU — 3TO:

o TPaHCIIOPTHAs yciIyra
° TPAHCIIOPTHBIN CEPBUC
° TPAHCIIOPTHBIN IIJIATEXK
2. VYenyra, mnpuaaromas OCHOBHOW yClIyre JIOIIOJHUTENBHYIO BBITOAY U

MTOMOTAOIAast OTIIMYNTh JaHHYIO YCIYTY OT KOHKYPUPYIOIICH ¢ HEH:
Bri6epute ouH OTBET:

J JOTIOJIHUTENbHAS YCIIyTa
o COIYTCTBYIOIIAs yCIyra

o nepudepuitHas ycmyra

3. BbIcokOKauecTBEHHOE oOciyKHBaHHUE IpPy300THPABUTENEH,

rpy3onojiyJaTenei, BKIouyas 0oOecledeHHe MepeBO30K, MPEeIOCTABICHUE KOMILIEKCHBIX
YCIIYT U BBIMOJIHEHUE JOMOJIHUTEIBHBIX pabOT — 3TO:
Bri6epute o1H OTBET:
o CEpBUC HA TPAHCIIOPTE
J TPaHCHOPTHAs yCIyra
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o paboTa ¢ KIIMeHTaMu

4, [ToTpeOuTens TpaHCHOPTHO-3KCIEAUIIMOHHBIX YCIYT, YIIOJHOMOYEHHBIHN 1O
JIOTOBOPY TPAHCIIOPTHOM SKCIEAUIIMU HA cJIady I'py3a SKCHEAUTOPY — ITO:
BriGepute ouH OTBET:

o IPy300TIPABUTEND

o rpy30M0ay4yaTelib

o MPUEMOCAATUNK

S. [ToTpebuTens TpaHCHOPTHO-3KCIEAUIIMOHHBIX YCIYT, YIIOJHOMOYEHHBIN 1O
JIOTOBOPY TPAHCIIOPTHOM IKCIIEIUIIMU HA TIPUEM TPy3a OT SKCIEAUTOPA — ITO:

o rpy30M0Jay4yaTelib

o odopMuTENH Tpy3a

o PabOTHUK CTaHIIUU

6. B cepBuce Ha Tpancniopre npunnun «MHdopmanmonHas otnaya cepBuca
O3HA4aeT:

Bri6epute oquH OTBET:

o cOOp ¥ UCIOIb30BaHUE MHGOPMAIIMU O KauyeCTBE OOCITYKUBaHUS JIMHEHHBIM
MOJIpa3IesIeHUsIM U MX OTJEJIaM O CTIPOCE Ha YCIYTH U MOTPEOHOCTAX KIMEHTa

o KITMEHT HUKOT/Ia HEe OKAXETCA B YCIIOBUHU «OOCITY>KMBail ce0sl cam»; JOJKHBI
OBITH YCTAHOBJICHBI TPEOOBAHUSA K KaXOW yCIIyTre, KOHTPOJIb Ka4eCTBa CepBHCa

o UMEHHO OT COCTOSIHUS M OCHAILlEHUS MOJBHXKHOTO COCTaBa, 3aHUNA U

COOpYKEHUU U IPYrod TEXHUKH 3aBUCUT OE30M1aCHOCTh IPY30B U MACCAKUPOB

1. JIOKyMEHT O JOrOBOPEHHOCTH B TEUYEHUE JOJITOCPOYHOrO Mepuoia
OKa3aHWs OJHOM CTOPOHOM (OmepaTopcKOM KOMITAHWEH) YCIOyr Jpyroidl CTOpOHE
(TpOU3BOICTBEHHOUN KOMITAHUH) — ITO:

BriGepuTe ouH OTBET:

o CEpPBUCHBIA KOHTPAKT

° JIOTOBOP MEPEBO3KU

° JIOTOBOP JIM3UHTA

8. TeXHONMOTMYSCKUM  KOMIUICKC, BKJIIOUAIOMMA B  ce0S  OOBEKTHI,

o0ecreunBaroIINe BHITIOTHEHUE U 00CTYKMBAHUE TIEPEBO30K — ITO:
Bri6epute ouH OTBET:

o nH(DpaCTPyKTypa TPAHCIIOPTHOTO CEPBHCA
o Ha3eMHasi TpaHCTIOpPTHas HHPPACTPYKTypa
o MEXAYHAPOIHbIN TPAHCIIOPTHBIN KOPUAOP
Q. Ha sTomM ypoBHE KayecTBa TPAHCHOPTHBIX YCIYT OKAa3aHUE YCIYT AOJKHO

OTBEYATh TEXHUUECKUM U TEXHOJIOTHUECKUM BO3MOKHOCTSIM KEJIE3HBIX JTOPOT:
Bri6epute o1H OTBET:

o | ypoBeHb
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o Il ypoBeHb
o Il ypoBeHb
o IV ypoBeHb

10. Ha »ToM ypoBHe KayecTBa TpPAHCIOPTHBIX YCIYT YIOBJIETBOPEHHE
TpeOOBaHUIl KIMEHTYPHI B BBICOKOM KaueCTBE U HU3KOH I[eHEe Ha TPAHCIIOPTHBIC YCIYTH:
Br16epute o1H OTBET:

o | ypoBeHb
o Il ypoBeHb
o Il ypoBeHb
o IV ypoBeHb
11. Cohepa peanmuzanu  TPaHCIOPTHBIX  yCIOyr 1O  NEPEMELIECHUIO

MaTepHaTbHBIX [IEHHOCTEH MPOU3BOCTBEHHOTO WM MOTPEOUTENHCKOTO XapakTepa — 3T0:
BriGepute o1H OTBET:

. TPAHCIIOPTHBIN PHIHOK

o TPAHCIIOPTHBIN OU3HEC

o TPAHCIIOPTHBIN CEPBUC

12. [TpenMeToM JIOTUCTUYECKOTO CEpBHCA ABIISETCA:

Bri6epute ouH OTBET:

o oTpesieNIeHHbI HAOOP COOTBETCTBYIOLIUX YCIYT

o JESITeIbHOCTh B 00JIACTH TPY30BbIX MEPEBO30K

o HKCILTyaTaIHs JKEeTIE3HOIOPOKHBIX MyTeH

13. CreneHb COOTBETCTBUSI BCErO0 KOMIUIEKCAa YCAYr TpaHCIOpTa U

AKCTIEIUPOBAHUS TOTPEOHOCTSIM U OKUJIAHUSAM MMOTpeOUuTenet — 3To ...
[Tone oTBeTa

14. OTtHOCUTENBHAS XapaKTEePUCTHUKA KayecTBa MPEI0CTABIISIEMBIX
TPAHCIOPTHBIX YCIYr, OCHOBAaHHAasi Ha CPAaBHECHWM 3HAYEHHUM IIOKa3aTeled KadecTBa
OIICHUBAEMOM TPAHCIIOPTHON YCIAyTH ¢ O0a30BBIMH 3HAYEHUSIMU COOTBETCTBYIOIIMX
nokasartejied — 37O ...

ITone orBeTa

15. OOBEKTOM JIOTUCTUYECKOTO CEPBUCA BBICTYTIAIOT:

Bri6epute ouH OTBET:

o TOBap B ero ¢usnueckoil hopme, KOHKPETHBIE MOTPEOUTENN MaTepHUaATbHbBIX
MOTOKOB

o TOBap B €ro ¢pu3nueckoi popme, TpaHCIIOPT U Tapa, B KOTOPBIX €ro MepeBO3AT

o TOBap B ero (usuveckoil opme, yrnakoBouHble MaTepuaibl, HHGOpMaIus o
TOBape
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16. COBOKYMHOCTh HeMaTepHUalbHbIX JOTUCTUYECKUX oreparui,
o0ecreunBaIUX MaKCUMaJbHOE YIOBIETBOPEHHE CIIpoca MOTpeOuTeneld B mpoliecce
yIpaBJIeHUs] MaTepUaIbHBIMU, (PUHAHCOBBIMU U MH(GOPMALIMOHHBIMU MOTOKaMH Hauboiiee
ONTUMAJIHBIM (C TOYKU 3PEHHUS 3aTPaT) CIOCOOOM — 3TO:

Bri6epute ouH OTBET:

J JIOTUCTUYECKHUN CEPBUC

o nepudepuitHbIA CEpPBHC

o TPAHCIIOPTHBIN CEPBUC

17. CooTHOIIEHNE, CTENEHb 3HAYUMOCTH Ul IIEPEBO3YMKA KaXIOro U3

AJIEMEHTOB TPAHCIIOPTHOTO CEpPBHCA:
BriOepute oquH OTBET:

o Pa3JIMYHBI U TIOCTOSTHHO MEHSIIOTCS BO BPEMEHU

o pa3JIMYHbl U HUKOTJIa HE MEHSIOTCS BO BPEMEHHU

o pa3JIMYHbI U OYEHBb PEAKO MEHSIOTCS BO BPEMEHU

18. Oro ueHtpaibHBIi  opraH Cucrembl (GUPMEHHOTO TPAHCIIOPTHOIO

0OCITy)KMBaHUS, OPTaHU3YIOUUN M OCYILECTBISAIOUINN yIpaBlIeHUE JAESITEbHOCTHIO
cTpyKTyphl. Cdepoil NesaTenbHOCTH 3TOT0 OpraHa SBJSETCS BHYTPEHHHMH TPaHCIIOPTHBIM
pBIHOK Poccun, a Takke ppIHOK MEKyHAPOAHBIX IEPEBO30K:

Bri6epuTe oquH OTBET:

o [entp pupmMeHHOTO TPAHCTIOPTHOTO OOCITYKUBAHUS

o ATEHTCTBO (PUPMEHHOTO TPAHCIIOPTHOTO 0OCITY>KMBaHUS

o TpancnopTHO-norucTHyeckuii 6uznec-610k OAO «PXK]I»

19. ['on obOpazoBanust CucteMbl (GUPMEHHOTO TPAHCIIOPTHOTO OOCITYKUBaHUS
(COTO):

BriGepuTe ouH OTBET:

o 1994

o 1995

o 1996

20. Cucrema pUpMEHHOTO TPAHCIOPTHOTO OOCTY>KMBaHUS 00pa3oBaHa JIs:

BriGepute oquH OTBET:

o dbopMHpOBaHMS  MApKETUHTOBOM  MOJUTUKA W peaU3alMi  YCIyT
’KEJIE3HOJOPOKHOTO TpaHCOPTa B chepe rpy30BhIX MEPEBO30K

. peai3aluyi TPAHCHOPTHO-JIOTUCTUYECKUX U TEPMHUHAIBHO-CKIIAJICKUX YCIyT
Ha KEJIE3HOI0POKHOM TPaHCIIOPTE

. ¢opMupoBaHus Ou3HEC - cpeibl Ha PBIHKE TPAHCIOPTHBIX YCIYr U

MHTErpallii B MEKyHAPOIHbIE TPAHCIIOPTHBIE KOPUIOPHI

21. [ToBbIlIEHHE KOHKYPEHTOCTIOCOOHOCTH KETE3HOJOPOKHOTO TPAHCIIOPTA MO
CPAaBHEHUIO C IPYTUMHU BUJAMU TPAHCIOPTA U PACHIMPEHUE 30HBI COBITA YCIYT OTHOCUTCS
K:
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Brib6epute oauH OTBET:

o HazHaueHutro COTO

o ocHoBHOU (pyHKIIMK COTO

) ocHoBHOM 3agaye COTO

22, Yro otHOCHTCI K OCHOBHBIM (QyHKIHsIM Cucremsl  (pupmMeHHOTO

TPAHCIOPTHOT'O OOCITYKUBaAHUS:
Br16epute o1H OTBET:

o B3aMMOJICHCTBHE CO CMEXKHBIMH BUJAMH TPAHCIOPTa W CTPYKTypaMH IS
yBeJMUeHUsI rpy30Boit 0a3bl (padoTsr) OAO «PXI»
o YBEIIMYCHUE JOJMM JKEJE3HBIX JIOPOI Ha TPAHCIOPTHOM pHIHKE Ha

TPAaHCIIOPTHOM pbIHKE Onarojaps HaumOoJiee MOJHOMY YAOBIETBOPEHUIO TPEOOBAHMIA
KIIMEHTOB K YPOBHIO KaueCTBa MEPEBO30K U CBA3AHHBIX C HUMH YCIIyT

J CHIDKEHHE Ce0eCTOMMOCTH TEPEeBO30K, M KaK CIEACTBHE, TPAaHCHOPTHBIX
U3JIEPKEK 3a CUET YCTPAHEHUSI MHOTOUMCIIEHHBIX TOCPEAHUKOB

23. I'pynna omepaiuii, HEMOCPEACTBEHHO HAIIpaBJICHHAS Ha YJAOBJIECTBOPECHHUE
OTPENICICHHOM  MOTPeOHOCTH KJIMEHTa B  TPaHCIOPTHOU SKCIICAUIINH |
XapaKTepU3ymIIascs HaJudueM HEOOXOAUMOTO TEXHOJOTHYECKOTO, 3KOHOMHUYECKOTO,
MH(POPMAITMOHHOTO U IIPABOBOT'0 00ECIICUCHHS — 3TO

ITone oTBeTa

24. [Toarpynma TEXHOJOTHYECKUX TPaHCIOPTHO-IKCIICIUIIMOHHBIX YCIYT, B
KOTOPYIO BXOJAUT COPTUPOBKA I'PY30B

ITone oTBeTa

25. ['pynmna TpaHCHOPTHO-IKCHEAUIIMOHHBIX YCIYr, B KOTOPYIO BXOJHUT
BBITOJIHEHUE PEKIaMbl YCIYT

ITone oTBeTa

26. ['pynna TpaHCHOPTHO-IKCIEAUIIMOHHBIX YCIYyT, B KOTOPYIO BXOJHUT
BEJCHUE YyUeTa U OTYETHOCTHU JIJIs KJIMEHTA
Ilone oTBeTa

217. ['pynma TpaHCHOPTHO-3KCHEAULMOHHBIX YCIYyI, B KOTOPYIO BXOJHWT
3ampaBKa B IYTH CJIEIOBAHUS TPAHCIIOPTHBIX CPEACTB TOIUIMBOM H PAaCXOIHBIMHU
MaTepruaiaMu

Ilone orBeTa

28. Hanumure Teker (¢ 60Jb110il OYKBBI), KOTOPBIA JOJIKEH OBITH B IIyCTOM
MPSAMOYTOJIbHUKE
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I'pysoornpaBurens I'pys — I'pysononyvarens

' | | ,

[epeBo3HK Jlorosop crpaxosa-
[ HHA rpy3a ¢ MOMEHTAa
. nepexoza npasa cob-
Jlorosop crpaxoBaHus CTBEHHOCTH K 1101y-
OTBETCTBEHHOCTH YaTeno
NE€peBoO3“nKa
ITone orBeTa
29. e ceprudurkara VGM — 310
ITosie oTBeTA
30. Ha3Banue (pycCKOS3bIYHOE, C MAICHBKOUM OYKBBI) TTEPEBO3UYNKOB, KOTOPBIC

00s13aHbI MPEJOCTABISATh YCIYTY JI000MY KIHMEHTY B Mpe/esiax CBOEH Crelnuain3alyu 1Mo
BHJIy T'py3a, HApaBJICHUSAM TEPEBO3KH, PErHOHAM OOCITY)KUBaHHUS, OOBIYHO PabOTarOT Ha
PETYJISIPHBIX JIMHUSX, TPEAOCTABIISII CBOM YCJIYTH MO €IWHBIM JJISI BCEX MOJIb30BaTese
MpaBHJIaM U Tapudam.

ITone oTBeTa

31. OTO KOMITAaHUHU, KOTOpPbIC 3aHUMAIOTCS, IMPEXkKJE BCEro, KOHCOJIWIAIMEH
MEJIKOMIAPTUOHHBIX TPY30B W OPraHU3yIOT UX JOCTaBKY, IOJB3YSCh YyCIyramu
aBTOMOOMJILHOTO M JKEJIE3HOAOPOXKHOTO  TpaHcmopTa. Yacto OHU  BIQACIOT
TPAHCTIOPTHBIMU TEPMUHAJIAMH U CKJIAJIaMHU I BDEMEHHOTO XpaHEHUs IPY30B.

ITone oTBeTa

32. Bunx nmoroBopa, YCIOBHSMH CTPaxOBOTO IMOKPBITHS KOTOPOTO SIBJISTFOTCS:
['ubens WM MOBpPEXKICHWE BCETO WJIM YacTH Tpy3a BCIEACTBUE: OTHS, MOJHHUH, BUXDSI,
Oypu H JApYrMX CTUXUHHBIX O€ICTBUM; KPYIICHWS, OMPOKUILIBAHUS, CTOJIKHOBCHHS
MEPEBO30YHBIX CPEJICTB MEXAY COO0OM WM yaapa O HEMOJBIKHBIC WJIM IIJIaBAIOIIUE
IpeaMETHI; TOCQJAKHA CyJHAa Ha MeJb, IpOBaja MOCTOB, B3pbIBa, IOBPEKICHUS CyIHA
JBJIOM; TIOJIMOYKH Tpy3a 3a00pTHOM BOJI0M, CMBIBaHMS I'py3a 3a OOPT, a TAaK)KE BCICACTBUC
Mep, TPUHATHIX JJI CIIACCHUS WJIX TYIICHHS I0XKapa; IMPOITaKH MEPEeBO30YHOTO CPEJICTBA
(cynmHa, camoneTa) 6€3 BECTH; MpOBaJla MOCTOB M CKJIQJCKHUX ITOMEIICHHI; HECUaCTHBIX
CIy4aeB TMpHU TMOTPY3Ke, pa3rpy3ke, BBITPY3Ke, MNpPHUEME CYIHOM TOIUIMBA. Y OBITKH,
pacxo/bpl M B3HOCHI MO 001Iel aBapuu. Bce HeoOXoauMBbIe U 11e71€C000pa3HbIe pPacxXobl,
MIPOM3BEICHHBIC C IEIbI0 CIIACEHUS TPy3a WM YMEHBIIECHUS YOBITKA U YCTAHOBIICHUS €0
pa3Mepa, €CiIi YOBITOK ITOJICIKUT BO3MEIIECHHUIO 110 YCIIOBUSM CTPaXOBaHUSI.

ITone orBeTa

33. HazBanue (pycckosi3plyHOE, C MaJ€HbKOM OYKBBI) IEPEBO3UUKOB, KOTOPHIC
MMEIOT TPABO OTPAHUYMBATHCA OOCIYKMBAaHHEM KIMEHTOB IO COOCTBEHHOMY BEIOODY.
VYcTaHaBnMBaOT TpaBuia OOCITYy)XKHBaHUS W Tapudbsl B WHIUBUIYATBHOM TIOPSIKE C
Y4€TOM OCOOCHHOCTEH KOHKPETHBIX KIIMEHTOB.

[Tone oTBeTa
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34. OcHoBHas cepa IKCIETUTOPOB ATOTO THMA — COOp W MOATPYNITUPOBKA
MEJIKOITAPTHOHHBIX TPY30B JI0 Pa3MEpOB IOMAIIMHHBIX (IIOBAarOHHBIX, KOHTCHHEPHBIX)
napTuid 7S MEePEeBO3YMKOB BCEX BUIOB TpaHcmopTa. OHM MOTYT OBITH OIlepaTopamu
TEPMHHAJIOB, B psjie CIy4acB INPUHUMAIOT Ha CeOsi OTBETCTBEHHOCTh 3a TPy3 Kak
CKJIQJICKHE€ OTIEPaTOPHI.

ITosie oTBeTA

35. [Tpumepno 30% noructuyeckux (GyHKIIUH BO BCEX OTPACIAX dKOHOMUKHU
€XKEroJIHO TIepeaeTes. ..
Iloste oTBEeTA

36. Hanummre Teker (¢ 0onbiioit OyKBbI), KOTOPBIA JOIKEH ObITh B IIyCTOM
MPSAMOYTOJIbHUKE
MocraBumk | L] lNoTrpeburens
| ypoBH#A (:> v I ypoBHSA
lMocrasmmk | _ SCOR-Moz@IS o | Norpeburens

Il ypoBus

I1 ypoBHs

Ilone oTBeTa

37. Tak Ha3pIBaeTCs 1IIENb IIOCTABOK, KOTOpas COCTOMT H3 (DOKYCHOM
KOMIIAaHMM MU BCEX €€ KOHTPAreHTOB, BIUIOTH JO MOCTaBIIMKOB HCXOJHOTO CHIpbI M
MIPUPOJIHBIX PECYPCOB, ONPEICSISIONICH pecypchl (DOKYCHOM KOMIAHUU «HA BXOJE» U CETH
pacripesiesieHus, BIUIOTh A0 KOHEUHBIX MoTpedutenel — ¢usudyeckux jaull. Jlath OTBET B
BHJIE OJTHOTO CJIOBA CTPOUYHBIMHU OYKBaMHU

ITone oTBeTa

38. Hanummure Teker (¢ 60Jb1oil OyKBbI), KOTOPBIHA AOJKEH ObITH B IyCTOM
MPSAMOYTOJIbHUKE

[TocraBuMk | DokvcHan A [orpeburens
| yposHa > KOMIIaHHA V| 1yposHsA

i R I

[MocraBumk u [MoTpeburens
I ypoBH#a Il ypoBHAa
- .

. L ] e

. PMa {OH \ ’
HavanbHbii ( 3 e KoHeunnii
' \ HEle H puHaHCOBHIE ) 5
NOCTABIIMK / norpeburens

N NOCPEAHHKH

Ilone oTBeTa

39. I'naBHag 3agaya JJOTUCTUYECKOU KOMITAHUU — OTO
Ilone oTBeTa
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40. HanexHbiii OM3HEC-TOMOITHUK, KOTOPBIA 00€CTIEUNBAET CBOEMY KIIMCHTY
YMEHBIIICHUE 3aTpaT Ha TPOM3BOACTBO (COBIT) TOBapoB Orjarojaps ONTHMHU3AINH
MaTepHUAIbHBIX MOTOKOB (YTO MPOUCXOIUT OJarojapsi BbIOOPY ONTUMAIBHBIX MapIIpyTOB,
KoTopele Haunbosiee 3G(PEKTUBHBI € TOYKH 3pPEHHS CPOKOB M TapudoB), a TaKxke
YMEHBIICHUIO CKIIAJICKUX U TAMOKEHHBIX H3JEPIKEK — ITO

ITone oTBeTa

41. [Tpomomxute dbpasy  «B3BemmuBaHue IPY30B obecrieynBaeTcs
TIEpPEeBO3UYMKAMHU TTPH 00CCIICUCHUH UMH. . .)»
[lone orBera

42. Tpu wnimm Oojiee PKOHOMHUYECKHE €IWHHUIIBI (OpraHu3aluy WA JIMIA),
HalnpsSMyH Y4YacTBYIOIIMX BO BXOSIIUX M CXOJAIIMX IOTOKAaX MPOAYKIUHU, YCIYT,
¢bunaHcoB U (WK) uHGOPMAIIUU OT UCTOYHUKA 10 TTIOTPEOUTEISI — ITO

[Tone oTBeTa

43. B pexume «eaumHoro okHa» kiaueHTbl-oTipaButesn AO «IlepBas rpy3oBas
KOMIIaHUsS» C JIF0OOro yCTpOMCTBA — CTAIl[MOHAPHOTO KOMIIbIOTEpa, IUIAHIIETA,
MOOHJIBLHOTO Telle(poHa — MOTYT 3aKa3aTh MEPEBO3KY U ...

ITone oTBera

44, B smunbiii kabuner AO «llepBas rpy3oBas KOMIAHUS» JaHHBIE O
COCTOSIHUM OTIIPABJIEHHBIX MOJI MOTPY3KY BarOHOB MOCTYMAIOT B TAKOIO MPHIIOKEHUS, KaK
.... (Ha3BaHMe aercs 0e3 KaBbIUEK U ¢ 0O0JIbIION OYKBBI)

[Tone oTBera

45. B nuuynom kabunete knueHT AO «llepBas rpy3oBasi KOMOAHUS» MOMKET
OTCJICKUBATH JUCJIOKAIMIO BATOHOB CO CBOMM I'PYy30M U KOHTPOJIUPOBATH ....
Ilone orBera

46. [Tomroe ©Ha3Banme nuuHOTO KaOwHeTa, mpemnaraemoro OAO «PX]I»
CBOMM TpYy300TIpaBUTENsIM (OTBET ¢ OOMbINONW OyKBBI, 0€3 KaBbIUYEK, €CIW BHYTPU
Ha3BaHUs MOTPEOYETCs] CTABUTH KaBBIYKU TO MCTIOIB30BATh TAKUE « »)

[Tone oTBeTa

47. CocraB moesga yCTaHOBJICHHOTO Beca WM JUIMHBI, COPMUPOBAHHBIN Ha
KEJIE3HOJOPOKHOM IYTH HEOOUIEro MOJb30BAHMS JTUOO MO JOTrOBOPY C MEPEBO3YUKOM
W/WIU  BJaAeNiblieM HH(PAaCTPYKTyphl  JKENE3HOJOPOKHOTO  TpPaHCHoOpTa  OOIIEro
MOJIb30BAHUSI Ha >KEJIE3HOAOPOXKHBIX MyTAX OOIIEro IMOJb30BaHUS, HA CTAHLIHUHU C
00s3aTeNbHBIM YCJIOBHEM OCBOOOXKICHUS B IyTH CJEJAOBAHMS HE MeEHee OIHOU
TEXHUYECKON CTaHIMU OT MepepabOTKH TaKOTo Moe3]a, MNPEeIyCMOTPEHHON IUIaHOM
(dbopMUpOBaHUS TPY30BBIX MOE3A0B XapaKTEPU3yeT TaKou crocol MmepeBO3KH Ipy3a (OTBET
B €JJMHCTBEHHOM YHCJI€, CTPOYHBIMU OYKBaMH, U OTBEUAIOLIUI HAa BOMIPOC «KAKOM?))

[Tone oTBeTa
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48. B cootBerctBum ¢ Ilpukazom Munncrepcrsa Tpancnopra PO ot 27 urons
2020 r. No 256 «OO6 ytBepxkaeHuu IlpaBun mepeBO30K Tpy30B, MOPOXKHUX TPY30BBIX
BaroHOB JKEJIE3HOAOPOKHBIM TPAHCIOPTOM» 3a BPEMS OKHMJAHUSA IIOIPY3KH, BBITPY3KU
Ipy30B, IIOAAa4d, IIPUEMA BAaroHOB, KOHTEHHEPOB IO IPUYMHAM, 3aBHUCSIIMM OT
Ipy300TIIpaBUTENEH (OTHpaBUTENEH), Tpy3omnonydarencii (mosiydareneil), BiaJeibleB
KEJIE3HOJOPOKHBIX IyTEH HEOOIIETO MMOJIb30BAHUS, YKA3aHHBIE JIUIAa BHOCAT IEPEBO3UUKY
Ilone orBera

49, B cootBerctBuu ¢ Ilpukazom Munucrepcra tpancnopra PO ot 27 urons
2020 1. No 256 «OO6 ytBepknenun l[IpaBmi mepeBO30K TPY30B, MOPOKHUX TPY30BBIX
BAaroHOB JKEJIE3HOJOPOKHBIM TPAHCIIOPTOM)» B3BEIIMBAHUE TPY30B 00OECIIEUNBACTCS
MepEeBO3YMKAMU MPU 00ECIICUCHUH UMU TTOTPY3KHU U BBITPY3KH B. ..

[lone orBera

50. Takoii  cnoco0  CONPOBOXKACHHS  TPY30B  BKJIIOYAET  KOMIUIEKC
OpPraHMU3aIMOHHBIX U TEXHOJIOTUYECKUX MEPOIPUITHI, HANpaBICHHbIX Ha OOecreueHue
KOHTPOJISI 32 COCTOSTHHEM Ipy3a U €ro 00CIy>KMUBaHUSI IIPU NEPEBO3KE KEJIE3HOJOPOKHBIM
TPaHCIIOPTOM, OCYIIECTBIISIETCSE 0€3 CMEHBI JIUL], COITPOBOXKAAIOIINX I'Py3, HA MPOTKEHUH
BCEH TEPEBO3KH IKEJIE3HOJOPOKHBIM TPAHCIOPTOM (OTBET JAaThb OJHUM CIIOBOM
CTPOYHBIMU OYKBAMM)

ITone oTBeTa

ol. Ha3zBanue nuuynoro kabuHera kiueHta oT komnanuu FESCO (otBer
JaeTCs MPOMUCHBIMU OYKBaAMH )
[lone orBera

52. Takoii cnoco0  COMPOBOXKIEHUS  TPY30B  BKIKOYAET  KOMIUIEKC
OpraHU3alMOHHBIX M TEXHOJOTWYECKUX MEPOIPHUATHM, HAMpaBJICHHBIX Ha oOecreueHue
3alUThl TPY30B OT MPOTUBOMPABHBIX IMOCATATENIBCTB, OCYIIECTBISIETCS BEIOMCTBEHHOMN
oxpaHoi DenepanbHOrO0 AareHTCTBA JKEJIE3HOJIOPOKHOTO TPAHCIOPTa, CO CMEHOM
pabOTHUKOB (HAPSAIOB) TAaKOW OXpaHbl B MyTH CieI0BaHUS (OTBET JaTh OJHUM CIIOBOM
CTPOYHBIMH OYKBaMM).

[Tone oTBeTa

53. B coorBeTcTBUYM ¢ YCTaBOM kKEIE3HOAOPOKHOIO TpaHcnopra Poccuiickoin
OQenepaunn ['py3bl  BBIAAIOTCS  HA  KEJIE3HOJOPOKHOM  CTAaHUMM  HA3HAYEHUS
CPy30M0JIydaTEIIO TOCIIE ...

ITone oTBera

54, Urto takoe DTPAH (oTBeT ¢ nmponucHoi OyKBbI)
ITone oTBeTa

55. Ora cucremMa BIEpBbIE BKIOYWIA KIUMEHTa (Ipy300THpPaBUTEN,
rpy30MoaydaTesis, SKCIEANTOPA) B TEXHOJOTHUECKHUM UK MpreMa 3asiBOK U 0(hOpMIICHUS
NEPEeBO30K, oObecreurnBas €My BO3MOXKHOCTb O(QOPMHUTH 3asBKy Ha IEPEBO3KY,

24



MOJATOTOBUTH 3JIEKTPOHHYK) HAKJIAAHYIO, IOJYYUTh HTOTOBBIE JIOKYMEHTBI, YBHJIETH
pEe3yJIbTAaThl PACYETOB MPOBO3HOM ILUIATHI IO MEPEBO3KAM U OTCIEIUTH XOJ IEPEBO30K €T0
I'PY30B CO CBOEro pabouero mecra (0TBET OJHUM CJIOBOM IIPOMHUCHBIMU OYKBaMH )

ITone oTBera

56. Nudopmarmonnsiit ceppuc «Konctpykrop AHAJIMTUKAY» mo3Bossier B
uHpopmarmonnoM pecypce AC DTPAH ctpours ...
ITone oTBeTa

S7. DnekTpoHHasi ToproBas Iuomanaka «I'py3oseie nepeBo3ku» (ITII I'TT) —
3TO
[lone orBera

58. NmenHo Takas TeXHOJIOTHS B ¢opmare HuGpPOBOro MPOTOKoIa oOMEHa
JAHHBIMM  B3aMMOJICMCTBUSI ~ YYACTHHUKOB  SIBJIISIETCSI  OCHOBOM  B3aWMOJICHCTBUS
MOJIb30BATENICH DJIEKTPOHHOM TOProBoy iomaaka «I' py30Bbie MEPEBO3KI

ITone oTBeTa

59. Uto sBnsieTcs CBOOOAHBIM, MPO3PAYHBIM M HEAUCKPUMHHAIMOHHBIM Ha
DJIEKTPOHHOM TOProBoM IuIomaaka «['py3oBble mepeBO3KU» (OTBET 3amucath Mo Gopme:
CYIIECTBUTEIBHOE, ITPOOEII, MPEIOK «K», MPpoOes, HEOOXOIUMBIN TEKCT)

ITone oTBeTa

60. VYeayru poctynsbie Ha DTII I'TI ( oTBeT naTh myTeM NepeyucieHus yepes
TOYKY C 3aITOH — ;)
[Tone oTBeTa

61. CooTHECUTE IPUHIIMIT CEPBUCA HA TPAHCIIOPTE U €TO XaPAKTEPUCTHUKY:

A) Texnuueckas aIeKBaTHOCTh CEpPBHUCA B) T'apanTupoBaHHOE€ COOTBETCTBHUE
cepBuca
b) Undopmarnmonnas otrnagya ceppuca I") DnacTuyHOCTH cepBHCa

OHpCI[CJ'ISICTCSI HNOABMIXXHBIM COCTaBOM, KOMIIJICKCOM IIOT py30-pa3rpy3quoﬁ TCXHUKHU U JPYTrUMHU A)
TPAHCIIOPTHBIMHU CPCACTBAMU

COop u ucnonp3oBanue NHGOPMAIIUU O KaueCTBE 00CTYKUBAHUS JTMHEWHBIM MOJpa3ieieHusIM U ux | b)
OTJIEJIaM O CTIPOCE Ha YCIYTH U MOTPEOHOCTAX KINEHTa

KnueHT HUKOra HE OKaXKeTCs B YCIOBHM «OOCHTyKHBail ce0si caM»; JOJKHBI OBITh YCTaHOBJIEHBI | B)
TpeOOBaHUS K KaXJI0M ycayre, KOHTPOJIb KauyecTBa CEpBHCA

CepBI/ICHI)Ie YCIyru AOJDKHBI HpeajlaratbCd KIUMCHTaM OT CIWHUYHBIX WM MHWHUMAJIbHO F)
HCO6XOI[I/IMBIX, J0 MaKCUMaJIbHO I_ICJ'ICCOOGpaSHBIX, Ha60p KOTOPLIX OMIPCACIIACT CaM KJIIMCHT

62. CooTHecHTE ypOBEHB KadecTBa TPAHCIIOPTHOTO CEPBHCA U €T0 XapaKTEPUCTUKY:
A) l ypoBerab b) Il yposens  B) Ill yposens I') IV ypoBenn

VYceayru COOTBETCTBYIOT CTaThsAM YCTaBa >KEJE3HOMOPOXKHOTO TpaHcmopta P®, 3akona «O | A)
JKEJIE3HOJOPOXKHOM TpaHcHopTey, [IpaBuiam nepeBo30k U APYruM HOPMATUBHBIM JJOKYMEHTaM

Okazanue YCIyr AOJDKHO OTBCYHATh TCXHUYCCKHUM U TCXHOJOTMUYCCKHM BO3MOIKHOCTAM KCIIC3HBIX B)
JI0pOT

VY noBierBopeHne TpeOOBAHUHN KIMEHTYPHI B BHICOKOM KaueCTBE M HU3KOH ILleHe Ha TpaHcHopTHbE | B)
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yCIIYyT'H

Y 10BIE€TBOpEHNE HESBHBIX, CKPBITHIX MOTPEOHOCTEH B JKEJIE3HOIOPOKHBIX ITEPEBO3KAX I)

63. CooTHecuTe BUI JOTOBOPA U YCIOBUSI CTPAXOBOT'O MOKPHITHIA

A) C 0TBETCTBEHHOCTHIO 32 BCE PUCKHU

b) C 0TBETCTBEHHOCTHIO 32 YACTUUHYIO aBAPHUIO

B) be3 oTBeTCTBEHHOCTH 3a OBPEXKIEHUS, KPOME CIIy4aeB KPYIICHHUS

I'ubenr WM TOBpEXIECHHWE BCETO WM YacTU Tpy3a IO JIIOOOH mpudmHE, Kpome ciaydaeB | A)
OTOBOPEHHBIX KAaK HMCKIFOYCHUS M3 COCTaBa MOKPBITHS. YOBITKH, PacXoAbl MU B3HOCHI IO OOIIeiH
aBapuu. Bce HeoOxoanMmeie U 1enecooOpa3Hble pacxXo/bl, OCYIIECTBICHHBIE C LIEIbIO CIIACCHHS
rpy3a WM YMCHbIICHHS YObITKA W YCTAHOBJICHHS €ro pa3Mepa, €ClIM YOBITOK IOJJICKUT
BO3MEIICHHIO 110 YCIOBHSIM CTPaXOBaHUSI.

['ubenp UM MOBPEXKICHWE BCETO WM YacTH Tpy3a BCJICACTBUE: OTHs, MOJHHUHU, BUXps, Oypu u | b)
JIPYTUX CTUXUHHBIX OCACTBHM; KpYIIEHHS, OIPOKHJIBIBAHMS, CTOJKHOBEHHS I1€PEBO30YHBIX
CPENICTB MEXIy COOOH MIIM yaapa O HEMOABUKHBIC MIIH IUIABAFOIIME TIPEAMETHI; ITOCAJAKU CyHA Ha
MeJlb, ITPOBajla MOCTOB, B3PbIBA, MOBPESKACHUS CyAHA JIbJIOM; TIOJAMOYKH Tpy3a 3a00pTHOM BOJIOM,
CMBIBaHHUS Tpy3a 3a OOpPT, a TakKe BCIEJICTBHE MeEp, MPHHATBHIX JJIS CIACCHHUS WM TYIICHHUS
no)kapa; MpOoIaXu IMEepeBO30YHOTO CpeicTBa (CyaHa, camoliera) 0e3 BECTH; MpOBajia MOCTOB M
CKJIQJICKUX TOMEIIICHUH; HECUYACTHBIX CJIy4aeB NPH IOTPY3Ke, pasrpy3Ke, BBITPY3KE, MpUEME
CYyJIHOM TOIUIMBAa. YOBITKH, PAacXoAbl M B3HOCHI IO OOmIcH aBapuu. Bce HeoOXoaumbie H
11eJIeCO00pa3HbIC PACcCXOIbl, IPOU3BEACHHBIC C LIEIBI0 CIIACEHUS TPy3a WM YMCHBIIICHHS YOBITKA U
YCTAHOBJICHHSI €0 pa3Mepa, €CIIM YOBITOK IMOJJICKUT BOSMEIIICHHUIO TI0 YCIIOBUSM CTPaXOBAHMSL.

AHaJOTMYHO C OTBETCTBEHHOCTHIO 32 YACTHYHYIO aBapui0, BO3MEMIAIOTCA TOJIBKO YOBITKH OT | B)
NIOJIHOM rMOesu BCEro WM 4acTu Tpysa.

BOHpOCLI JJISI MOATOTOBKHU K TECTOBBIM 3aJaHUSIM .

1. OcCHOBHBbIE MOHSATHUS CEPBHCA HA TPAHCIIOPTE.

2. [IpuHLMIIBI cepBHCa HA TPAHCIIOPTE.

3. OcHOBHBIE 337]a41 CEPBHCA HA TPAHCIIOPTE.

4. [TonsiTHEe KauecTBa TPAHCIOPTHOTO CEPBUCA.

5. YpoBHHU KauecTBa TPAHCIIOPTHOTO CEpPBUCA.

6. Oco0OeHHOCTH pBhIHKAa KakK YCJIOBHS W OOBEKTHBHAas OCHOBa CepBHCa Ha
TpaHCIIOPTE.

7. Ha3nauenue, (QyHKIIMU CTpyKTypa CHUCTEMBI (PUPMEHHOTO TPAHCIIOPTHOIO
o0CTy>KUBaHUSI.

8. OCHOBBI JIOTUCTHYECKOTO CEpBHCA.

Q. Haznauenme, OCHOBHbIE (QYHKIMH U CTPYKTypa CHUCTEMBbI (UPMEHHOIO

TPAHCTIOPTHOTO 00CITY>KUBaHUSI.

10. Tlpm3Haku ¥ 0COOCHHOCTH TPAHCIOPTHBIX, TPAHCTIOPTHO-IKCICAUITMOHHBIX H
JIOTUCTUYCCKUX KOMIAHUM.

11. Tlpu3Haku u OCOOCHHOCTH OIIEPATOPOB KEIC3HOIOPOKHOIO ITOABHMIKHOIO
cocTrasa.

12. OcoOEeHHOCTH U COCTaB LIEIEN IT0CTABOK.

13. TloHsTHE «TPaHCHIOPTHO-IKCIIETUIIUOHHAS YCITyTay.

14.  Juddepenunponars Tapudbl Ha TPY30BbIC TEPEBO3KU

15.  OmnpenensiTh MECTO TEPEBO3KH Tpy3a Kak TPaHCIOPTHO-IKCIIECIUIIMOHHOM
YCJIYTH B KOMILJIEKCE CEpBUCA HAa TPAHCIIOPTE.

16. Ompenenarb MeCTO B3BEIIMBAHUS TPy3a KaK TPAHCIOPTHO-IKCIICTUITMOHHON
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YCIIYT'H B KOMIUJIEKCE CEPBUCA HA TPAHCIIOPTE.

17. Omnpenenarb MeCTO TMOIPY3KM U BBITPY3KM TIpy3a Kak TpPaHCHOPTHO-
AKCHEAULMOHHBIX YCIYT B KOMILUIEKCE CEPBUCA HA TPAHCIIOPTE.

18. Omnpenenarb MECTO XpaHEHHUs TIpy3a KaK TPaHCHOPTHO-IKCIETUIIMOHHON
YCIIYTH B KOMIUJIEKCE CEpPBUCA HA TPAHCIIOPTE.

19. Omnpenpenarb MecTO TMepeqayd B apeHAy IMOJBUXKHOTO COCTaBa Kak
TPAHCIIOPTHO-3KCIIEIUIIMOHHON YCIIYTH B KOMILUIEKCE CEpBHCA HA TPAHCIIOPTE.

20. OmpenensTh MECTO CTpPaxOBaHUA T'py3a KaK TPaHCIOPTHO-IKCIEIUIIUOHHOM
YCIIYyTH B KOMIUJIEKCE CEpPBUCA HA TPAHCIIOPTE.

21. OmpenensiTh MECTO JIOTHCTHYECKMX YCIYyI B KOMIUIEKCE CepBHCa Ha
TpaHCIOpTE.

22.  ABTOMaTH3MpOBaHHAas cHcTeMa «DTpaH».

23.  Jluunble KaOMHETHI TPY30BIAACIBIICB.

24.  DnexkTpoHHas TOproBas Iomanaka «I py30BbIe EPEBO3KM.

25. OcymiecTBiATh OOCTYXHUBAaHHUE TPY30BIAACIbIIEB B COOTBETCTBUU C
I'paxxmanckum kogekcom PO.

26.  OcyuiecTBIsATh OOCTY>KMBAHUE TPY30BIIAJICTBIEB B COOTBETCTBUU C Y CTaBOM
KEIIE3HOAOPOKHOTO TpaHcnopra Poccuiickon denepauu.

27. OcymecTBisaTh OOCTY>KMBaHHE TPY30BJIANETBIEB B COOTBETCTBUU C
[Tpukazom MunucrepctBa Tpancnopta PO ot 27 utons 2020 r. Ne 256 «O06 yTBepKaCHUH
[IpaBun mepeBO30K TIpPy30B, MOPOKHUX TPY30BBIX BArOHOB IKEJIE3HOJIOPOKHBIM
TPAHCIIOPTOM.

28.  OcymiecTBiATh 00CTY)KUBaHUE TPY30BIAJCIbIEB B COOTBETCTBUU C [Ipmkas
MunucrepctBa nyteir coobmienust PO or 18.06.2003 Ne 38 «O06 yrBepkaenuun Ilpaun
MEPEBO30K KEJIE3HOAOPOKHBIM TPAHCIOPTOM TPY30B C COMNPOBOXKIACHUEM U OXPaHOU
Ipy300THPABUTENEH, TPY30I0IydaTesie U nepeyHeil rpy30B, TpeOyomuX 00s3aTeIbHOrO
CONPOBOXKACHUS U OXPAHBD».
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