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1. IlepeyeHb MUIaHUPYEMBbIX Pe3yaIbTATOB 00y4eHHS M0 AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHUS

o0pa3oBaTeJIbHOI MPOrPaMMBbI

1.1. leau 1 3202494 JUCIUILTHHBI

[lenbto ocBoeHUsI y4eOHOU MUCIUIIIMHBI «CHCTEMbI MEHEKMEHTA KadecTBa Ha
KEJIC3HOJOPOKHOM  TPAHCIIOPTE»  sABIsAeTCS (opMUpOBaHHE Y  OOydYaroIIerocs
KOMITCTCHIIM B COOTBETCTBHHM C TpPeOOBaHUSAMH (eIepaabHOTO TOCYAapCTBECHHOTO
0o0pa3oBaTeIbpHOTO CTaHAapTA.

Jucrummaa  «CHucTeMbl  MEHEDKMEHTa KadecTBAa Ha  JKEJIE3HOJIOPOKHOM
TPAHCIIOPTE» UMEET CBOCH IENIbI0 1aTh CTYACHTaM 3HAHUS 10 OCHOBAM OCOOCHHOCTEH
YIPaBJICHUE KAYECTBOM Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE.

3amaun oCBOCHUS yueOHOW AucHHUIUIMHb « CHCTeMBl MEHE)KMEHTa KauyecTBa Ha
KEJIE3HOOPOKHOM TPAHCIIOPTEY SIBIISTFOTCSI:

- 03HAKOMJICHHE CTYACHTOB C OCHOBAMHU CHCTEM MEHEKMEHTA KaueCTBa;

- copMHUpPOBATH OOIIME MPEICTABICHUS O IIPOIIECCE YIPABICHUS, KAUECTBOM.

1.2. Komnerenunu ody4yarmerocsi, opmMupyemMbie
B pe3yJIbTaTe OCBOEHUS TUCHHILINHBI

Huaukartop Pe3yabTaThl 0cBOEHNSI Y4eOHOM IHCIUNIMHBI

IIK-4. CnocobeH OpraHuM3oBBIBaTh U MPOBOJUTH PEMOHTHBIE PAOOTHI KEIE3HOJIOPOXKHOTO MYTH U
COJIEp’KaHUE UCKYCCTBEHHBIX COOPYKEHUM

[1IK-4.5. OuennBaer KadyecTBO

3HaTh:

MIPOU3BOJICTBA PEMOHTHBIX |- METOIbI TUNIAHUPOBAHUSI TIOCIIEIOBATEILHOCTD 1IaT0OB MPOEKTA;

paboT U BBINOJHIEMBIX [- METOABI (HOPMHUPOBAHUS TUIAH-TPa(UK peanu3aliy MPOeKTa;
TEXHOJIOTHYECKUX OMEPALH C|- METObI KOHTPOJISI BBIMIOJTHEHUS TPOEKTA

UENBIO  YBEIMYCHHS — CPOKA|y/ o .

cIykObl 00bEKTa, CHIDKEHHA | MPUMEHSITh METOJbI TUJIAHUPOBAHUS TOCIENI0BATENLHOCTh IIIaroB
OKCILTYATAUMOHHBIX 3aTPAT H|pyoerery.

TTOBBIMICHA - TMPUMEHATH MeTONbl (QOpMHUpPOBaHUSA TMIaH-TPAPUK peaTu3aruu
YIOBJIETBOPEHHOCTH MpOEKTa;

3aKa3yuKa.

- IPUMCHATH METOJAbI KOHTPOJIA BBIIIOJIHCHUS ITPOCKTA

Baagers:

- METOAaMH INIAHUPOBAHMS MOCIIEI0BATEIBHOCTD IArOB MTPOEKTa,
- MeToAaMHi (OPMUPOBAHMS IIAaH-TpapUK peau3alny IpPOeKTa;

- METO/IaMU KOHTPOJISI BBIIIOJIHEHUS TIPOEKTA

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHON POrPaMMbl
VYyebnas mucuuminHa «CUCTEMbl MEHEKMEHTA KaueCTBa Ha KEIE3HOAOPOKHOM
TPAHCIIOPTE» OTHOCUTCS K 4YacTd, (OPMUPYEMOM YyYaCTHUKAMH OOpa30BaTEIIbHBIX
otHomieHuit bioka 1 «Jlucuumiuael (MOAYJH)» U SIBIASETCS 00sS3aTEIbLHON s

V3yUYCHHUS.
Kon HanMeHoBaHMeE AUCHHUIINHBI Koasl popmupyemsbix
AUCHMILIMHBI KOMIIeTeHIHii, THANKATOPOB
OcBanBaeMasi IMCUHMILIMHA
B1.B.05 Cucrembl  MeHe/KMeHTa  kadectBa  Ha | [IK-4 (IIK-4.5.)
YKEJIE3HOIOPOIKHOM TPAHCIIOPTE
IpenmecTBy0OIMe THCHUTIMHBI
b1.B.10 | TexHOMOrMS ¥ OPraHM3aLKs PEMOHTOB ITyTH | TIK-4 (TIK-4.5.)




Bb2.0.04(I1) [IpousBoacTeeHHas

npaktuka | [1K-4 (ITK-4.5.)

(opraHu3anMOHHO-yIpaBIeHYeCKask IPAKTHKA)

I[I/ICI.[I/II[.TII/IHLI, 0CBaAaMBaCMbI¢ MMAPANJICIBbHO

b1.B.10 ‘ TexHOJIOTHs U OpraHu3alus PEMOHTOB ITyTH ‘ [1K-4 (I1K-4.5.)

Ilocaexyonmmue TUCHMIINHBI

Brinmonnenue " 3aIIuTa

b3.01 9
KBATH(UKAIIMOHHON PabOTHI

BoeinyckHo# | [TK-4 (TTK-4.5.)

3. O0bem AUCHUILJIMHBI B 3a4Y€THBIX €¢AMHHUIAX ¢ YKA3AHUEM KOJIHIECCTBA

aKaJeMH4YeCKUX YacOB, BblJeJIeMbIX HA KOHTAKTHYIO padoTy o0y4yalouuxcs ¢
npenoaanaresieM (10 BUAAM yUeOHbIX 3aHATHI) M HA CAMOCTOATEJILHYI0O padoTy

00y4aroIuxcs

3.1. PacnipenesieHue 00beMa y4eOHOI TMCUMIIMHBI HA KOHTAKTHYIO
padoTy ¢ nmpenoaaBaTeieM U CAMOCTOSAATEIbHYIO Pa00Ty 00y4alonuxcs

Bun yueOHol paboThl Bcero gacos no Kypcer
y4eOHOMY IJIaHy (cemecTpnl)
5(9)

OO6miast TpyA0€MKOCTh AUCIUIUIUHBI:
- 4acoB 108 108
- 3aYETHBIX €IUHUILL 3 3
KonrakTHas padora 00y4arommxcs ¢ npenogaBaresiemM
(Bcero), yacos 12,25 12,25
U3 Hee ayoOumopHbvle 3aHAMuUs, 8Ce20 12,25 12,25
B T.4. JIEKIITUU 4 4
MPAKTHYECKHE 3aHATUS 8 8
nmabopaTopHbIe padOThI
KA
KD 0,25 0,25
B T.4. B UHTEPAKTUBHOU (opme
CamocTosTeIbHAS MOATOTOBKA K DK3aMeHaM 3,75 3,75
B NEPHOJI IK3aAMEHAUMOHHOM cecCUM (KOHTPOJIb)
CamocrosiTesabHas padora 92 92
B TOM YHCJIC Ha BBIITOJIHCHNUE:
KOHTPOJIBHON pabOThI
pacyeTHO-rpadu4ecKoil paboThl
pedepara
KypcoBO# paboThI
KYpPCOBOTO IPOEKTa
Buibl npoMeKyTOYHOr0 KOHTPOJIS 3a0 3a0
Texyuuil KOHTPOJIb (BUA, KOJIHYECTBO)

4. Cogepxanue TUCHUILIMHBI (MOAYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEJICHHOI'0 HA HUX KOJIHNYEeCTBA aKaJeMHUYeCKHX 4aCOB
U BU/I0B Y4eOHBIX 3aHATHH

4.1. Tembl U KpaTKoe co/iepKaHue Kypca

Tema 1 CymHOCTh Ka4ecTBa U 3HAYEHHE YIIPABJICHUS KA4eCTBOM
CyniHOCTh KaTeropum «kadecTBo». Duiocodckue, ComualbHbIE, MPAaBOBHIE U
MHBIE aCIIeKThl MOHATHUS KadyecTBa. Mojenu ynpaBieHusl KayeCTBOM. MeTyHapOIHbIE

CTaHOapThI B o0acTn YIpPaBJICHUS Ka4CCTBOM.
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Tema 2 Knaccudukanus nokasaresieii KauecTBa TPAHCIOPTHOM NPOAYKIHH
[loHATHE M CYIIHOCTH KayecTBa TPAHCIIOPTHOM npoxykuuu. IIpocroe kadecTso.
CnoxHoe kauecTBO. VHTerpasibHOE€ KauyecTBO. 3HA4YCHUE IOBBIIICHUS KauyeCTBO
TpaHCNIOPTHOM NpoayKunuu. OCHOBHbIE OCOOEHHOCTH U TPAHCHIOPTHOW MPOAYKIUU

Tema 3 Iloka3aTesin, XapakTepu3yIilHe KA4eCTBO Pad0ThI
HA JKeJIe3HOAOPOKHOM TPaHCIopTe
[Toxazarenn KkauecTBa HCIOJB30BAaHUS CTPOUTENBbHBIX MamuH. [lokaszarenu
KayecTBa HUCIOJB30BAaHUS HA3EMHBIX TPAHCIIOPTHO-TEXHOJOTMYECKUX  CPEACTB.
CrouMocCTHas OLIEHKA NTOKa3aTesiel KaueCcTBa SKCIUTyaTallMOHHOM padOoThI

Tema 4 CoBpeMeHHbIe HHCTPYMEHTHI YIIPABJICHHS KAa4eCTBOM
Bceobumii MmeHemxMeHT kauectBa. Jluarpamma Jlemunra, nuarpamma Mcukaa
KaK HMHCTPYMEHTBI YIIPaBJICHUs KAa4ECTBOM TPAHCIIOPTHOM npoaykuuu. Kainzex

Tema 5. Bceodmue ynpapiaenue kauectBoM (TQM)
Cymaocts TQM. Konnenryansabie ocHOBBI TQM.

Tema 6. ®yHKIIMN yIPABJICHUA Ka4eCTBa
OnpeneneHuss TOJUTUKM B OOJACTH KadyecTBa U IUIAHMPOBAHUS KayecTBa.
Opranuzanus paboTsl 1o kauecTBy. KoHTposbs kauecTBa. OOyueHrne U MOTHBAIHS.

Tema. 7. PazpaboTka cucreMmbl MeHexxMeHTa kKauyecTBa (CMK)
[Topsnox moctpoenus u BHenpenuss CMK. Jlokymenrtanma CMK, ee ponps un

CTPYKTYpaA.

4.2. CopepxaHue TUCUMILIMHBI (MOYJIs1), CTPYKTYPHPOBAHHOE 10 TeMaM

HasBanus pa3genos u tem Bceero Buip! yueOHBIX 3aHATHH
9acoB 110 KonrakTHas pabora Cp
ydeOHOMY | (AyautopHas pabota)

TJIaHy J3 I3 | JI3

Tema 1 CyniHocTs kKauecTBa M 3HaYCHHUE YIIPABICHUS 15 1 5 12

KayeCTBOM

Tema 2 Knaccudukanuss mnokasaTeneil kadecTBa 15 1 1 13

TPAHCIOPTHON IPOJYKIIHH.

Tema 3 Iloka3zarenu, XapakTepU3yIOIIHUE KadeCTBO 15 1 1 13

paboThI Ha KEJIe3HOAOPOKHOM TPAHCIIOPTE

Tema 4 CoBpeMeHHbIE HHCTPYMEHTHI YIPaBICHUS 15 1 1 13

KayeCTBOM

Tema 5. BceobOmue ynpasiaenne kagectBoM (TQM) 16 1 15

Tema 6. DyHKIMHN yIIpaBIEHUsI KaueCTBa. 14 1 13

Tewma. 7. Pa3zpaboTka cucTeMbl MEHEHKMEHTA 14 1 13

kauyectBa (CMK).

KD 0,25

KoHTpoas 3,75

UTOI'O 108 4 8 51

4.3. TemaTuKa NPAKTHYECKUX 3aHATHI
TeMa NpakTUYECKUX 3aHATUI KonnuecTBo wacoB
Tema 1 CymHOCTb KauecTBa U 3HaYEHHE YNIPABICHUS KAYECTBOM 2




Tema 2 Knaccudukarus nokazaTeneil kKauecTBa TPAHCTIOPTHON MPOAYKIIUU.

[

Tema 3 Ilokasarenu, XapakTepu3ylollMe€  KadecTBO  pabOThl  Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE

[

Tema 4 CoBpeMEHHbIE HHCTPYMEHTBI YIIPABJIEHUS Ka4ECTBOM

Tema 5. BceobOmue ynpaiaenue kauectsoM (TQM)

Tema 6. DyHKIMHU yIIpaBIEHUsI KaueCTBa.

Tewma. 7. Pa3zpaboTka cuctembl MeHepkMeHTa KauecTBa (CMK).

NTOI'O

X R

4.4. TemaTuka J1adopaTopHbIX padoT
JlaGopaTopHbIie pabOThl y4eOHBIM TUIAHOM HE TIPETyCMOTPECHBI.

4.5. TemaTuKka KOHTPOJIBbHBIX PadoT
KoHTposibHbIE pab0Thl yU€OHBIM TUIAHOM HE IPETYCMOTPEHBI.

4.6. TemaTnka KypcoBbIX padoT (IPOEKTOB)
KypcoBsie paboThI (MPOEKTHI) y4€OHBIM TIIAHOM HE MIPETYCMOTPEHBI.

5. YueOHO-MeTOANYECKOE 00ecIeueHue
JJIS CAMOCTOATEIbHOM PadoThl 00YYAIOMIUXCS M0 TUMCHUIIIMHE

5.1. PacnipesiesieHre 4acoB 10 TeMaM W BHIAM CaMOCTOSATEJIbHOM padoThl

Paspnensl u Tembl Bcero gacos o Bun camocrostensHO# paboThI
yueOHOMY TUIaHy
Tema 1 CymHocTh KauecTBa U 12 CaMocTosTeIbHOE H3YYEHHE OTHAEIbHBIX
3HA4YCHHE YIPaBIICHUS TeM yuyeOHOW nureparypbl. Paborta co
Ka4yeCTBOM CIIPAaBOYHOM M CHEUUAIBHOM JUTEPaTypOU.
[loaroroBka K NMPOMEKYTOYHOM aTTECTALUU
Tema 2 Knaccudukanms 13 CamocTosiTeIbHOE U3YYEHUE  OTACIIBHBIX
noKa3aTeyen KauecTBa TeM yueOHOH muTeparypel. PabGorta co
TPAHCIOPTHON IMPOTYKLIUH. CIIPaBOYHOM M CIEHHAIBHON JINTEPaTypOi.
[loaroroBka K NMPOMEKYTOYHOM aTTECTALUU
Tema 3 [Toxazarenw, 13 CaMocTosITeIbHOE H3YYEHHE OTHEIbHBIX
XapaKTepU3yIOIIUEe  KadeCTBO TeM yueOHOll muteparypel. PabGorta co
paboThl Ha KENe3HOAOPOKHOM CIIPaBOYHOM M CIEHHAIBHON JINTEpaTypOi.
TpPaHCIIOPTE [loaroroBka K MPOMEKYTOYHOM aTTECTALUU
Tema 4 CoBpemeHHbIE 13 CaMocCTOsITEIbHOE H3YYEHHE OTHEIbHBIX
WHCTPYMEHTHI yIPaBIEHUS TeM yueOHOH muTeparypel. Paborta co
Ka4yeCTBOM CIIPAaBOYHOM M CHEUUAIBHOM JUTEPaTypOU.
[loaroroBka K MpOMEKYTOYHOM aTTECTALUU
Tema 3. BceoOmue 15 CaMocCTOATENbHOE HW3YYEHHE  OTAEIbHBIX
yrpagyieHue kauectBom (TQM) TeM yuyeOHOW mwmrTeparypel. Pabota co
CIIPAaBOYHOM M CHEUUATBHOM JUTEpPaTypOu.
[loaroroBka K NMPOMEKYTOYHOM aTTECTALUU
Tema 6. @yHKIMM ylpaBIeHUS 13 CaMocCTOATENbHOE HW3YYEHHE  OTHAEIBbHBIX
KauecTBa. TeM ydeOHOW nuTeparypel. PabGorta co
CIIPAaBOYHOM M CHEUUAIBHOW JUTEpPaTypOU.
[ToaroroBka K MpOMEXyTOYHOM aTTECTALMH
Tema. 7. Pa3zpaboTka cucTtemMbl 13 CaMocCTOATENbHOE HW3YYEHHE  OTAEIbHBIX
MEHE[KMEHTA KadecTBa TeM ydeOHOW nuTeparypel. PabGorta co
(CMK). CIIPAaBOYHOM M CIELHAIBHON JINTEPATypOil.
[ToaroroBka K MpOMEXYTOYHOM aTTECTALMH
NTOI'O 92




5.2. IlepeyeHnb yueOHO-METOANYECKOT0 00ecTieYeHUs 1JIs1 CAMOCTOSATEIbHOI

paﬁoTbI CTYACHTOB C YKAa3aHHEM MeECTA UX HAXO0KICHHUA .

- yueOHas nmuTeparypa — oubnanoreka umana;

- MCTOAUYCCKHUC

pEeKOMEH a1

TEOPETHUYECKOr0 MaTepuasa — CauT uiuania.

I10

CaMOCTOATCIIBHOMY

HN3YUCHUIO

6. @OoH OLIEHOYHBIX CPEACTB /ISl MPOBEAEeHNsI IPOMEKYTOYHOM aTTecTAIUN
00yvyaumuxcs 1o JUCHUIIHHE

Bu bl 011eHOUHBIX CPEACTB ‘ KosmmuectBo
Tekyimuii KOHTPOJIb
KontposnpHas pabora -
[IpoMekyTOYHBII KOHTPOJIb
3a4eT ¢ OLEHKOM | 1

@DOHJT OLICHOYHBIX CPEJICTB MPEJCTABIEH B IPUIOKEHUH K paboydeil mporpamMme.

7. IlepeyeHb OCHOBHOM M J0NOJHUTEILHOM JUTEPATYPHI

7. 1. OcHOBHas JquTEpaTypa

ABTODBI, 3arnaBue HN3parenscTBO, IO Komnu-Bo
COCTaBUTENH
J1.1 | 3auxa N.T., | JIOKyMEHTUPOBaHHE Mocksa : KnoPyc, 2022. - | DneKTpOHHBIH
['urenbcon H.U. | cuctremsr menemxmenTa | 186 c¢. - Pexxum pgocrtyna: | pecype
KayecTBa: yueOHoe | https://www.book.ru/book/9
rnocooue 42429
JI1.2 | Ilon pen. DKOHOMUKA Mocksa : ®I'OY «YuebHO- | DIeKTPOHHBIN
Tepémmnuon H.IL., | xene3Hoq0pOoKHOTO METOJIMYECKU LEHTP IO | pecypc
JleBunkoit  JLIL., | Tpancmopra: yueOHUK 00pa3oBaHUIO Ha
[lIxypunon JI.B. JKEIIE3HOAOPOKHOM
Tpancmopte», 2011. - 676 C.
- Pexxum JIOCTyTA:
http://umczdt.ru/books/45/2
25709/
7. 2. lonoJHUTebHAA JJUTEPATYpa
JI2.1 | Ko3sipes B.A., MeHeKMEHT Ha | MockBa : I'OY «Y4eOHO- | DIeKTpOHHBIN
KoBanbckas KEJIE3HOJOPOKHOM METOJIMYECKUIl LEHTp 0 | pecypc
M.HU., TpaHcropTe: YdeOHOe | 00pa30BaHUIO Ha
JIucenkos A.H. rnocooue KEJE3HOAOPOKHOM
Tpancnopte». - 2016. - 675
c. - Pexum pocryna:
https://umczdt.ru/books/121
6/62152/
JI2.2 | Tepemnna H.I1. DKOHOMHMKA Mocka : VYMK MIIC | 109
JKEJE3HOAOPOKHOTO Poccun. 2001. - 600c.
TPaHCHOPTA: Y4EOHUK

8. Ilepeuenns pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTEpHEeT», HEOOXOAUMBIX [IJISI 0CBOEHMS TUCIIUILINHbI
1. OdunuanbHeIi caT Gunmana.

2. DnexTpoHHas OUOIMOTEYHAsI CUCTEMaA

9. MeTtoanueckue yKa3aHus sl 00y4aIOIUXCsl M0 OCBOEHUIO JUCHMILIUHbI
1. JlekuMOHHBIC 3aHATUS BKJIIOYAIOT B Ce0S KOHCIEKTUPOBAHHWE Y4eOHOTO
Marepuana, Ha 3aHATUSIX HEOOXOJWMO MMETh TETPajb IS 3alUCH U HEOOXOJUMBbIE
KaHLEISIPCKUE TTPUHAIICKHOCTH.



https://www.book.ru/book/942429
https://www.book.ru/book/942429
http://umczdt.ru/books/45/225709/
http://umczdt.ru/books/45/225709/
https://umczdt.ru/books/?author=232996
https://umczdt.ru/books/?author=233028
https://umczdt.ru/books/?author=233028
https://umczdt.ru/books/?author=232997
file:///G:/СЖД%20общественная%20аккредитация/2021-2022/Заочка/Режим%20доступа:%20http:/umczdt.ru/books/45/225964/
file:///G:/СЖД%20общественная%20аккредитация/2021-2022/Заочка/Режим%20доступа:%20http:/umczdt.ru/books/45/225964/
file:///G:/СЖД%20общественная%20аккредитация/2021-2022/Заочка/Режим%20доступа:%20http:/umczdt.ru/books/45/225964/

2. TlpakTudeckne 3aHSATHS BKJIIOYAIOT B ce0s perieHue 3amad mo temam. Jlis
MOATOTOBKMA K TIPAKTUYECKUM 3aHATHSIM HEOOXOJAMMO 3apaHee O3HAKOMHUTBHCS C
pPEKOMEHI0BaHHOU nuTepaTypoii. Ha 3aHsaTir He0OX0IMMO UMETh KOHCIIEKT JICKITUH.

3. CamocrosiTenbHas paboTa CTYACHTOB 1O W3YYCHHUIO JUCIUIUIMHBI SIBISICTCS
OJTHUM W3 BHUJOB yUCOHBIX 3aHATUNA. YMEHHE CaMOCTOSATEIBHO paboTaTh HEOOXOIUMO
HE TOJILKO JIJISl YCTICIITHOTO OBJIAJICHUS KypCOM, HO | I ACITEILHOCTH B JaJIbHEHIIICH
pabore.

4. [ToaroTroBka K 3a4eTy MpeANoIaraeT:

- I3YYCHHE PEKOMCHIyeMOM JIUTEPATYPHI;

- U3yYEHNE KOHCIIEKTOB JICKITHH.

10. Iepeyenb HHGPOPMAIHOHHBIX TEXHOJIOTHIA, IPOTPAMMHOI0 00ecTieYeHHsT 1
HHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HCIIO0JIb3YeMbIX
NPH OCYILIECTBJIEHHH 00Pa30BaTEIbLHOIO MPoIecca Mo AUCHUILIHHE

[lpu  ocymiecTBicHMH  O0Opa30BaTEIBLHOIO  Mpolecca MO  JIUCIUILIAHE
UCTIOJB3YIOTCSA  CIICAYyIONUe HMH(POPMAIMOHHBIC TEXHOJOTMH W MPOrPaMMHOEC
obecrieueHue:

- JUIA TPOBEACHUSA JICKIMH, JEMOHCTPAIMU TPE3CHTAUH U BEICHHS
MHTCPAaKTHBHBIX 3aHsaTuii: MS PowerPoint;

- JUTs BBITTOJIHEHUS J1TabopaTopHbiX padot - Microsoft Office 2010 u Beiie;

- UISL caMocCTosATenbHOM padoTel crymenToB: Windows 7 u Beime, Microsoft
Office 2010 u BeI1IE.

IIpogeccunonanbubie 0a3bl JAHHBIX,
HCI0JIb3yeMble /ISl M3yYeHU s JUCUUILINHBI (CBOOOAHBIN JOCTYII)
1. ba3a nannbix «bubnuoreka ynpasieHus» - KoprnopaTuBHBIM MEHEIHKMEHT -
https://www.cfin.ru/rubricator.shtml
2. @epnepanbHblil  o0Opa3oBaTenbHBIM mopTan «OkoHOMUKA CoIMOIOTHS
MenemxmenT - http://ecsocman.hse.ru

11. OnucaHue MaTepuaJbLHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOM /ISt
OCylleCTBJIEHHSI 00Pa30BaTEeJIbLHOIO MpoIecca Mo JUCUUIIJIMHE

11.1. TpeOoBaHus K ayTUTOPUAM (IIOMELIEHUSIM, KAOUHETAM) [IJIsl IPOBEICeHUS
3aHATHH € YKa3aHMEM COOTBETCTBYIOLEI0 OCHAILCHUS

VYyeOHast ayauTopusi AJi1 NPOBEACHHS] YUYEOHBIX 3aHATUHM, MPELYyCMOTPEHHBIX
porpaMmoit creunanurera (MPOBEACHUE 3aHITUN JIEKUMOHHOIO THUIMA, 3aHATHN
CEMUHApPCKOI0 THIIA, TPYNIOBBIX W WHIWBHUAYAIbHBIX KOHCYJBTALMM, TEKYIIErO
KOHTPOJII M MPOMEKYTOYHON aTTeCTallMu) - KaOWHET «DKOHOMHKW», aymuTopus Ne
602. Crnieunanu3upoBaHHasi MEOEIb: CTOJIbI YUEHUYECKHUE - 23 MIT., CTYJIbsl YYCHUUECKHE
- 46 wrT., 1oCKa HacTeHHas (MapkepHas) - 1 wIT., cToJN mpenoaaBatens - 1 WIT., CTyJ
npenogaBatenss - 1 mT. TexHuueckue cperncrtBa oOOydeHHUs, CIyKallue Jis
npeAcTaBieHus] y4eOHOUW uHbopmaiuu OOoNbIION ayJIWTOPUM: TEPEHOCHOW HKpaH,
MIEPEHOCHON TMPOEKTOP, HOYTOYK. YueOHO-HarisgHble MOCOOUs, O00eCIeUnBaIOIINE
TEMaTUYECKHE WIUIIOCTPALIUU, COOTBETCTBYIOIIME MPOrpaMMe Y4eOHOU AUCIUIUIMHBI -
KOMILJIEKT IJIAKATOB U Mpe3eHTalul (XpaHuTcs Ha kadeape).

11.2. IlepeyeHnb J1a00PATOPHOTO 00OPYIOBAHUSA
JlaGopaTopHoe 000pyI0BaHHE HE MTPELyCMOTPEHO.


https://www.cfin.ru/rubricator.shtml
http://ecsocman.hse.ru/

IIpuioxkenue k padoyeil nporpamme

®OHJT
OIIEHOYHBIX CPE/JCTB

10 Y4eOHOM IMCHHUIIIHHE

CUCTEMbI MEHEJZKMEHTA KAUYUECTBA
HA KEJIE3HOAOPOKHOM TPAHCIIOPTE



1. IlepeyeHb KOMIIETEHUMH € YKa3aHUEM ITaNoB UX (popMUpPOBaHUA
B IpoLecce 0CBOCHHUS Y4eOHOM TN CHUITUHBI

1.1.
OpraHU30BbIBATh

IIK-4. Croocoben

IlepeyeHb KOMIETEHIIU A
U TIPOBOJIUTH

pPEMOHTHBIE  PaOOTHI

KEJIE3HOJOPOKHOTO yTH U COICP’KaHNE UCKYCCTBEHHBIX COOPYKEHUH.

Nupukarop IIK-4.5. OnenuBaer kauyecTBO MPOM3BOJCTBA PEMOHTHBIX PadOT U
BBITIOJIHAEMBIX TEXHOJOTUYECKUX OMNEpalMii C UEIbI0 YBEIUYEHUS CPOKa CITY>KOBI
00BEKTa, CHIDKEHMSI DKCIUTyaTallMOHHBIX 3aTPAaT M TOBBIIECHUS YIOBJIETBOPEHHOCTH

3aKa3dyHuKa.
1.2. Drtanbl GpopMUpPOBAHNS KOMIIETEHIIHIA
B IIPpOoHECCe OCBOCHUSA y‘lEﬁHOﬁ AUCHHUITIJIMNHBI
HaumeHoBaHue 3Tana Conep:kanue 3Tana Koabl popmupyemsbix
(BuABI y4eOHOIi padoThI) Ha JTane KOMIIeTeHIINIi,
HHIMKATOPOB
Oran 1. ®dopmupoBanue | Jlekmum, CaMOCTOSITEeIIbHAS I1K-4 (TTK-4.5.)
TEOPETUUECKON Oa3bl 3HAHUI pabota CTYJICHTOB C
TEOPETUUECKOU 6a3oii,
MPAKTUYECKHUE 3aHITHS
Otan 2. DopMUpoBaHUE YMEHUN ITpaxkTrueckue 3aHATHS I1K-4 (ITK-4.5.)
Oran 3. ®opmupoBanue HaBblkoB | [IpakTHueckue 3anaTus [1K-4 (ITK-4.5.)
MPAKTHIECKOTO UCIOJIb30BAHUS
3HAHUN U YMEHUI
Oran 4. llpoBepka yCBOEHHOro | 3ayeT ¢ OLIEHKOH ITK-4 (ITK-4.5.)
marepuasa
2. Onucanne nmokasareseil 1 KpuTepueB OLCHUBAHUSA KOMIIETEHIIMH HA

PA3JMYHBIX JTAallax UX (l)OpMPIpOBaHI/Iﬂ, OIMIHMCAaHHC IIKAJ OICHUBaAHUA

2.1. [loka3are/in M KPUTEPHHU OLICHMBAHUS KOMIIECTECHIIMHI
HA pa3jIMYHbIX ITanax ux popMupoBaHus

Oran Kon [Tokazarenun Kpurepun Crioco6s1
(dbopMHpOBaHUS | KOMIIETEHLIUH, OLICHUBAHMUS OLICHKHU
KOMIIETEHIUH VHIUKATOP KOMIETEHIIUH
Oran 1. [1K-4 - MOCEILIEHHE | - HaJIMyue | YCTHBIM OTBET
dopMupoBaHHE (TIK-4.5.) JEKIMOHHBIX  3aHATHM,| KOHCIEKTA
TEOPETUUECKON IIPAaKTUYECKUX 3aHATUH; | JEKIUH 10 BCEM
0a3bl 3HAHUI - BEJCHHE KOHCIIEKTa| TeMaMm,

JIEKLNN; BBIHECEHHBIM  Ha

- y4dacTue B | JIEKIINOHHOE

o0CyXIeHUU o0cyxeHue;

TEOPETUUECKHUX - aKTUBHOE

BOIIPOCOB ~ TEM  Ha | ydyacTHe CTyJEHTa

KaKJOM MPaKTUYECKOM | B 00CYXKJIEeHUU

3aHsTHE TEOPETUYECKHUX

BOIIPOCOB

Oran 2. [1K-4 - BBIIIOJIHEHUE 3aJaHUH | - YCIIEIIHOE | OTYET 1o
dopMHpoOBaHHE (TIK-4.5.) Ha MPAaKTUYECKHUX | CAMOCTOSITENBHOE | MMPAKTHUYECKOMY
yMEHUuM 3aHATHSX BBITIOJTHEHUE 3aHSTHIO
(pemenue MPaKTUYECKHUX
3a/1a4u 1o 3aJJaHuif
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o0pa3sity)
Oran 3. I1K-4 - BBINIOJIHEHUE 3aJaHUM | - YCIEIIHOE | OTYET 1o
dopMHupoBaHUE (TIK-4.5.) Ha MPAKTUYECKHUX | CAMOCTOSITEIFHOE | MMPAKTHUYECKOMY
HABBIKOB 3aHATHUAX BBITIOJIHEHHE 3aHSTHUIO
MPAKTUYECKOTO MPAKTUYECKUX
HCTIOIBb30BAHUSA 3aaHui
3HAHUU u
YMEHUHI
Ortan 4. [1IK-4 - 3a4€eT C OLICHKOU - OTBETHl  HA | YCTHBIN OTBET
[TpoBepka (TIK-4.5.) BOIIPOCHI 3a4eTa C
YCBOEHHOTO OLICHKOM
Marepuaia
2.2. Kpurepuu onieHMBaHHUsI KOMIIETEeHUIM 110 YPOBHIO HX C()OPMHPOBAHHOCTH
Kon YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITHIA
KOMIICTCHIINH, 0a30BbIii CpeaHui BBICOKHH
WHIUKATOP
[1K-4 3HaTh: 3HaTh: 3HaTh:

(TIK-4.5.) - METOJbl TUTAHUPOBAHUSA | - METOAbl (OPMHUPOBAHHS | - METOJbI KOHTPOJIS
MOCJIeI0BATEILHOCTh mIaH-rpaUK  peayn3aluy | BHIMOJTHEHUS TPOCKTa
1aroB MPOEKTa MPOEKTa YMmeTn:

YMmeTh: YMeTh: - NPUMEHSATH METOJbI
- NPUMEHSATh  METOABI | - MPUMEHSITh METOJIbI | KOHTPOJIS
TJITAHUPOBAHUS dbopmupoBaHus IJIaH- | BBITIOJIHEHUSI IPOEKTA
MOCIIeI0BATEIHLHOCTD rpaduk peanuzauuu | Baagern:
[IarOB MPOEKTA MIPOEKTa - METOJaMH KOHTPOJIS
Baapners: Baanern: BBITIOJTHEHHS IPOEKTA
- METOJIaMH | - MeToJlaMu (OPMHUPOBAHUS
TUTAHUPOBAHUS wiaH-rpaguk  peanu3anuu
MOCJIeI0BATEILHOCTh MPOEKTa
11aroB MPOEKTa

2.3. kaJjpl oueHUBaAHUs (POPMHUPOBAHUSA NHIAUKATOPOB J0CTUKEHUS

KOMIIeTeHII M

a) llIkaja oneHNBaHUs 3a4eTa ¢ OLEHKOM

IIIxana oneHUBaHUI

Kpurepuu onieHuBaHUs

OIICHKAa «OTJIUYHO»

WuaukaTtop AOCTHKEHHUS KOMIIETEHIIMM CQOPMHUpPOBAH HA BBICOKOM
YpPOBHE M CTYJEHT OTBEYAeT Ha BCE JOIMOJHUTEIHHBIE BOIPOCHI.
TeopeTnueckoe coiepx)aHHe TUCIUIUIMHBI OCBOCHO MOJHOCTHIO, 0e3
npo6enoB. CTYIAEHT AEMOHCTPUPYET IMOJHOE COOTBETCTBUE 3HAHUIA,

YMEHUH W HaBBIKOB IIOKa3aTellsiM U  KPUTEPUSAM  OLICHUBAHUs
UH/IMKATOPOB  JOCTM)KEHUS ~ KOMIIETEHIMM Ha  (opMUpyeMOM
JUCIUIUINHON  ypoBHe. Ormnepupyer MNpHOOPETEHHBIMH 3HAHUSAMU,

YMEHHSIMH ¥ HaBbIKAMH, B TOM YHCIE B CHTYaI[USX TIOBBIIICHHON
ciokHocTd. OTBeuaeT Ha BCE BOMPOCH Ouiera 0€3 HaBOIAIINX
BOIIPOCOB CO CTOPOHBI MpemnojaBatens. He HCHIBITBIBaET 3aTpyaHEHUI
TP OTBETE Ha JIOTIOJIHUTEIIBHBIE BOIIPOCHI. 3a/1a4y PEIIvI MPaBUIIHHO.

OIICHKA «XO0pOoI1Io»

- MHnukatop OOCTHXKEHHS KOMIETEHUUH CHOPMHUPOBAH Ha BHICOKOM
YPOBHE;

- UHJUKATOp JOCTH)KEHUS KOMIIETEHLHU CPOPMHPOBAH Ha CpelHEM
YpPOBHE, HO CTYIEHT apryMEHTHPOBAaHHO OTBE€YaeT Ha  BCE
JIOTIOJIHUTEIIbHBIE BOIIPOCHI;

- MHJMKATOp JOCTH)KEHUS KOMIIETEHLUMH C(HOPMHUPOBAH Ha CpPEAHEM
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YpOBHC, HO CTYACHT YBCPCHHO OTBCYACT Ha BCC [OIOJIHUTCIIbHBIC
Bompockl.  TeopeTnyeckoe  COACp)KAHHWE  JTUCIUILUIMHBI  OCBOCHO
MOJIHOCTBIO, 0e3 mpobenoB. CTymeHT JEMOHCTPHPYET IOJHOE
COOTBETCTBUC 3HAHWN, YMEHHI M HABBIKOB MMOKA3aTENIIM U KPUTECPHSIM
OLCHUBaHUA HHIAUKAaTOPOB JOCTUXKCHUA KOMIICTCHIINU Ha
bopMupyeMoM AUCIHMIUITMHONW ypoBHE. Omnepupyer NpHOOpPETCHHBIMU
SHAHUSAMHU, YMCHHUAMU U HABBIKAMU; €O OTBCT NPCACTABIACT I'PAaMOTHOC
U3JI0KEHHE Y4eOHOro Mmarepuaja IO CYIIECTBY; OTCYTCTBYIOT
CYIIECTBEHHBbIE HETOUYHOCTH B (POPMYIMPOBAHUU TMOHSATHN; MPABUIBHO
PUMEHEHBI TEOPETUIYECKUE TIOI0KEHHUS, TIOATBEPKICHHbIC TPUMEPaAMH.
Ha ABa TCOPCTUYCCKHUX BOIIPpOCa CTYACHT J[aJI TIOJHBIC OTBCTBHI, Ha
TPETHi - MPH HABOIAIIMX BONpocax mpenomaBaress. [Ipu oTBere Ha
JIONIOJTHUTEIIbHBIC BOIIPOCHI IOMYCKAET HETOYHOCTH. 3a/1a4y PEIil.

OLICHKA
«YZOBJIETBOPUTEIILHO»

- VHnukatop AOCTIKEHHS KOMIIETCHIIMH C(HOPMHpPOBaH Ha 0a30BOM
YPOBHE;

- WHJMKATOpP JIOCTMKCHUS KOMIIETCHIIMU c(opMHUpOBaH Ha 0a30BOM
YpOBHC, HO CTYACHT 3aTpyAHACTCA OTBCTUTb Ha JOIOJHUTCIIBHBLIC
Bompockl. Teoperudeckoe  colep)KaHWE JAMCIUIUIMHBI  OCBOCHO
YaCTU4YHO, HO HpO6JIeMI)I HEC HOCAT MNPHHOUIIMAJIBHOI'O XapaKTepa.
CTyleHT IeMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHWUW, YMEHHH U
HAaBBIKOB IIOKA3aTC/siM MW KPUTCPUAM  OLCHHBAHUA HWHIAUKATOPOB
JOCTH)KEHUSI KOMITETCHIIMM Ha (DOPMUPYEMOM JIHMCIUILUIMHOW YpPOBHE:
JOITYCKAIOTCS 3HAYUTCIbHBIC OHII/I6KI/I, IMPOSABIACTCA OTCYTCTBHUE 3HaHUU
M0 pSAYy BOMPOCOB. 3aTpydHSETCS OTBEYAaThb Ha JIOMOJHHUTEIbHbBIE
BOIPOCHI. 3anauy pemi Ha 50%.

OLICHKa
«HECYHOOBJCTBOPUTCIBLHOY

WNuaukatop AOCTHXKEHHUS KOMIETEHIIMH c()OPMUPOBAH HA YPOBHE HUKE
0a30BOr0 M CTYAEHT 3aTpyJHSETCS OTBETUTb HA JIOMOJHUTEJbHBIC
BOIIpOChl.  Teopernyeckoe  COAEp)KAHME  AUCLUIUIMHBI  OCBOEHO
gacTuyHO. CTYyIEHT IEMOHCTPUPYET SIBHYKO HEIOCTaTOYHOCTh WIIU
IIOJIHOE OTCYTCTBME 3HAHWW, YMEHHMI U HABBIKOB Ha 33aJJaHHOM YpPOBHE
c(OpMHUPOBAHHOCTH UHJIMKATOPOB JOCTHKEHHUSI KOMIIETEHIUH.

3. TumnmoBbie KOHTPOJIbLHBbIE 32IaHUSI M HHbIE MaTePUAJIbl, HEO0X0AUMBbIE JIJIs1
OLICHKM 3HAHMH, YMEHUH, HABBIKOB, XaPAKTEPU3YIOLIHUX ITAaNbl GopMUpPOBaAHUSA
KOMIIEeTeH U

Kon Otanbl GOpMUPOBAHUS TunoBsie 3a7aHUs
KOMIIETEHIINH, KOMIIETEHIINH (OLIEHOYHBIE CPECTBA)
MHJMKaTOpa
[1K-4 Oran 1. POopMHUpPOBaHUE | - YCTHBIA OTBET
(TIK-4.5.) TEOpeTUYeCcKoi Oa3bl 3HAHUMA
Oran 2. dopmupoBaHHEe YMEHMH | - NpAKTHUYECKHE 3aHIATUA (METOAMYECKHE
(pemenue 3agauu Mo oopasiy) PEKOMEHIalluu TUIS IIPOBEJCHUS
MIPAKTUYECKHUX 3aHSATUI)
Oran 3. ®opMHpoBaHHE HABBIKOB | - IPAKTUYECKHE 3aHATUA (METOIUYECKHE
MIPaKTUYECKOTO WCIIOJIb30BAaHUS | pEKOMEHIaluU IS MIPOBEICHUS
3HAHUU U YMEHUU MTPaKTUYECKHUX 3aHSATUN)
Oran 4. IIpoBepka YCBOEHHOIO | - BONPOChI K 3a4e€Ty C  OIEHKOM
Marepuaia (mpuiiosxkenue 1)
4, MeToan4yeckue MaTepUuaJibl, ONpeaeasiiolue Npoueaypbl OeHUBAHUS

3HAHUH, YMECHUI U HABBIKOB

3a4der ¢ oneHKOM
[IpoBomuTCS B 3a1aHHBIN CPOK, COTJIACHO TrpaduKy ydeOHOro mpoiiecca. 3a4eT ¢

12




OIICHKOW MpoXoAauT B (opMme coOecemoBaHms MO OuiieTaM, B KOTOPHIE BKIIFOUAIOTCS
TEOpEeTUYECKUEe BOMPOChl. I[Ipu BBICTaBIEHUM OLIEHOK YYHUTHIBAETCA YPOBEHb
pUOOPETEHHBIX KOMIIETCHIIMN CTYJeHTa. AyJIUTOPHOE BpPEMs, OTBEJIECHHOE CTYJICHTY,
Ha MOJArOTOBKY — 30 MHH.

IIpakTnyeckue 3aHATHS

[IpakTruueckue 3aHATHS - METOJ PENPOAYKTUBHOTO 00yUeHHUs, 00eCIIeUNBAIOIINIA
CBSA3b TEOPUM M TIPAKTUKHU, COACHCTBYIOUIUMN BBIPAOOTKE Yy CTYACHTOB YMEHHH U
HABBIKOB NPUMEHEHUS 3HAHUW, MOJYYEHHBIX HA JIEKIUH M B XOAE CAMOCTOSITEIbHOU
paboTHI.

[leasr paboT - TpHOOpPETCHHWE HABBIKOB PEIICHHS NPAKTUYCCKUX 3a71ad  TI0
mucuuminHe CuctemMa MEHEKMEHTa KauecTBa Ha yKeJIe3HOJOPOKHOM TPAHCIIOPTE.
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Ipuioxenue 1

BOITPOCHI K 3AUETY C OIIEHKOM

Bonpocs 17151 npoBepku ypoBHsi 00yueHHOCTH «3HATD»

1. Merogonoruyeckue OCHOBBI CHCTEMbl MEHEDKMEHTa KauecTBa Ha
KEJIE3HOIOPOKHOM TPAHCTIOPTE

2. CyurHocTh BCeoOIero MeHeIKMEHTa KauecTBa.

3. B3anmocBs3p KauecTBa MPOIYKIIUN U OCHOBHBIX SKOHOMUYECKUX KaTeropui

4. ba3oBble IPUHIIUITBI CUCTEMBI MEHEPKMEHTA KauecTBa

5. OKOHOMHUKO-TEXHOJIOTUYECKHE O0COOEHHOCTH (bYHKIITMOHUPOBAHHUS
KEJIE3HOJOPOKHOTO TPAHCIOPTa W WX BIUSHUE HA METOAOJOTHI0 MEHEIKMEHTa
KayecTBa TPAHCIIOPTHOTO OOCTYKUBAHUS

6. CymHocTh U OCOOEGHHOCTH CHCTEM MEHEI)KMEHTa KauecTBa Ha pPBIHKE
TPAHCHOPTHBIX YCIYT M HMX B3aUMOCBA3b C DKOHOMMKO-TEXHOJIOTHYECKUMU
0COOEHHOCTSIMU (DYHKIIMOHUPOBAHUS TPAHCIIOPTA

7. Cuctema nokaszareseil KayecTBa TPAHCIOPTHOM MPOTYKIIHH.

8. MeTo/ibl CTOMMOCTHOM M HATYpaJIbHOW OIICHKU

9. Ilokazarenu KauecTBa MPOU3BOACTBA Ha XKEJIE3HOJOPOKHOM TPAHCIIOPTE

10. TToka3arenu KayecTBa TPAHCTIOPTHOM TEXHUKH

11. Iloka3aTenu Ha3HAYCHUS, HAJIC)KHOCTH, JOJTOBSYHOCTH

12. be30TKa3HOCTh, PEMOHTOIIPUTOHOCTb, TOJITOBEYHOCTD

13. TeXHOMOTHYHOCTh KOHCTPYKIIUN

14. Tloka3aTenu CTaHAAPTU3ALMH U YHU(DUKATUU

15. DproHomMuuecKre NoKa3aTesu.

16. [Tokazarenu kauecTBa HKCIUTYyaTAIMOHHOM paOOThI U METO/IBI €€ OLICHKH

17. AnHanu3 JWHAMUKA OCHOBHBIX TIOKa3aTelied KadecTBa HCIIOJIb30BAHMUS
MOJIBU’KHOTO COCTaBa B IPY30BOM U MACCAKUPCKOM JBUKEHUU

18. Iloka3zarenu MOTPEOUTENHCKOTO Ka4eCTBa Ha HKEJIE3HOIOPOKHOM TPAHCIIOPTE

19. CpouHoCTb JOCTaBKH Ipy30B. MeTOIbI pacueTra 3TOro nokasaTess

20. AHanu3 moka3arejeil CpOYHOCTU JIOCTaBKU T'PY30B Ha >KEJIE3HOJOPOKHOM
TpaHCIOpTe

21. CoxpaHHOCTb IEPEBO3UMBIX I'PY30B

22. AHanu3 TOTeph TPY30B M METOJOB HX COKpAIEHUS IO OIeparusM
MEepPEeBO30YHOTO Tpoliecca

23. PUTMUYHOCTD MTEPEBO30OK.

24, HepaBHOMEpPHOCTb TIEPEBO30K BO  BPEMEHH  IKEJIE3HOJIOPOKHBIM
TpPaHCTIOPTOM. METOIbI pacyeTa STUX MapaMeTpPoOB

25. AHamu3 JOWHAMUKA W TIPUYMH HEPAaBHOMEPHOCTH MEPEBO30K TPY30B BO
BPEMEHH KEJIE3HOIOPOKHBIM TPAHCTIOPTOM

26. KoMIUIeKCHOCTD MEPEBO30K.

Bomnpocs! ajis1 npoBepku ypoBHs o0yueHHOcTH «Y METD»
27. IlonmHOTA YIOBIETBOPEHHUS CIIPOCA HA MEPEBO3KU
28. bezonacHocTh ABMkeHUs 1mMoe310B. OCHOBHBIE HOPMATHUBHBIE JOKYMEHTHI
CHCTEMbI MEHEKMEHTA KauecTBa Mo o0eceyeH 0 0€30MacCHOCTH IBMKEHHUS TT0€3/10B
29. Ananu3 cocTostHUsI 0€30MaCHOCTH JIBUKEHHUS TTOE3/I0B Ha KEJIE3HOIOPOKHOM
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TpaHCIIOPTE.

30. MepomnpusiTusi MO HEAOMYIIEHUIO HApYUIEHUH BOMPOCOB OE30MACHOCTH
JBMKEHUS

31. DKOJIOTHYHOCTH TPAHCIIOPTHBIX MPOLIECCOB

32. TpaucriopTHas 00€CIIe4eHHOCTh TEPPUTOPUHI

33. TpaHncnopTHast JOCTYIHOCTH IOJIb30BaTeNIeH

34. KommuiekcHas OlleHKa CUCTEMBI KaueCTBa TPAHCIIOPTHOTO OOCITYKUBaHUS

35. Merogonorusi  KOMIUIEKCHOM  OLIGHKM  KayecTBa  TPAHCIOPTHOTO
00CITy>)KUBaHUS TPY30BIIaJIeIbIa

36. AmnHanmuM3 JOCTOMHCTB M HEJOCTaTKOB TPAHCHOPTHOTO OOCITY:KUBaHUS
Ipy30BIaJeNblia Ha )KEeJIE3HOA0POKHOM TPAHCIIOPTE

37. Metonbpl pacyera MoKaszaTejel KadyecTBa TPAHCIIOPTHOTO OONYKUBAHHS B
TEKYyIIEeM MEePHOJIE

38. Metoapl pacuera mokasaTeliei KaduecTBa TPAHCIOPTHOTO OOCTY>KMBaHUS B
JOJTOCPOYHOM TIEPUOJIE

39. Iloka3zaTenu NOTPeOUTENBCKOTO KaueCTBA Ha YKEJIE3HOI0POKHOM TPAHCIIOPTE

40. CpoyHOCTB 1OCTaBKU I'py30B. MeToibl pacyeTa 3TOro moKasaTesst

41. AHanu3 mokaszaTesiell CPOYHOCTH JIOCTaBKU TPY30B Ha JKEIE3HOJOPOKHOM
TpaHCIOpTE

42. Opranuzanusi CTaHIapTU3allMM W MOTHBAllMM B MEHEPKMEHTE KayecTBa
TPAHCIIOPTHOTO OOy KUBAaHUS

43. Opranu3aius MCHEDKMEHTa KaueCTBa TPAHCIIOPTHOTO 0OCITyKUBaHUS.

44. CucteMa MOTHBAIIMU TIEPCOHANA 71l TTOBBIMICHUS KayecTBa TPAHCIIOPTHOTO
00CITyKUBaHUS

45. CranapTu3anys KauecTBa TPAHCIIOPTHOTO 00CITYy>KMBaHUS

46. Cucrema KOHTPOJIb KauecTBa TPAHCIOPTHOTO OOCTYy)XHBaHHS Ha
KEJIe3HOJOPOKHOM TPAHCIIOPTE

47. OCHOBHBIE HMHCTPYMEHTBI, MO KOHTPOJK KadyecTBa, HUCIOJIb3yeMble Ha
KEJIE3HOJOPOKHOM TpaHCIOPTe

48. KOHTpOJBHBIH JINCTOK

49. T'uctorpamma

50. Cratudukanus T1aHHBIX

51. JIuarpamma paccenBaHus

IIposepka ypoBHsi 00yueHHocTH «BJIA/IETD»
CTyeHT JOJKEH BIaJeTh CIOCOOHOCTBIO pellaTh 3aJadd MpOQPecCHOHAIbHON
JEeSATEIbHOCTH B OOJAcCTHM CHUCTEMbl MEHEI)KMEHTAa KayecTBa Ha >KEJIE3HOJOPOKHOM
TPaHCIIOPTE.

OueHouHbie cpeacTBa
IIK-4. CnocobeH oOpraHu30BBIBATH W MPOBOAUTH PEMOHTHBIE PaOOTHI

KEJIE3HOJIOPOKHOTO MMYTU U COJEPKAHUE NCKYCCTBEHHBIX COOPYKEHUM.

TecToOBBIC 3a1aHUSA

Ne ni/m Bomnpoc

1. Yro moOHUMAETCH IO «IIETIEH KauecTBa»?
1. 1wmkn Jlemunra;
2. OKU3HEHHBIN UK TPOIYKIINH;
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3.  1uKJI QYHKIUN MEHEKMEHTA KauecTBa.

2. Kakoii mpuHIMIT MEHEPKMEHTa KayecTBa HAlpaBlIeH Ha YIydllIeHHWE BHYTPEHHEH cpelbl

OpraHu3anuu?
1. opwueHTanys Ha MOTPEOUTEIS;
2. TOCTOSIHHOE YIy4IlIeHHE KayecTBa;
3. CHCTEMHBIH MOAXOJ K YIPABICHHIO.

3. Uro moHMMaeTcs KaK «IUIAaHOMEPHBIM M IleJIeHANpaBlICHHBIM Mpollecc BO3AEUCTBUS Ha
(dakTopsl M YCIOBHUS, OOECIIEYMBAIOIIME COOTBETCTBUE XapAaKTEPUCTHK CO3aBAaEMOM
MPOIYKIIUHA TPEOOBAHUSIM»?

1. oOecneuenue KauecTBa;
2. ymOpaBlieHUE KaueCTBOM;
3. KOHTPOJb KauecTBa.

4, Uro noHumaercs Kak «(QyHKIMS MEHEI)KMEHTa KauecTBa, HalpaBieHHas Ha CO3/laHue

YBEPEHHOCTH, 4TO TPEOOBAHUS K KAUeCTBY OYAYT BBIIIOTHEHBI»?
1. oOecneyeHune KayecTBa;
2. ympaBlieHHE KauyeCTBOM;
3. TMJaHUPOBAHUE KAuyeCTBa.

5. Yro moHMMaeTcs Kak «(QyHKIHS MEHEIKMEHTa KauecTBa, HAIPABICHHAs Ha yBEJIHMYCHHUE

CIOCOOHOCTH BBIMIOJIHUTE TPEOOBAHUSI K KA4eCTBY»?
1. nnaHMpoBaHHUE KauecTBa;
2. ymOpaBleHUE KaueCTBOM;
3. yaydlIeHue KauecTBa.

6. Uro noHumaercs Kak «pyHKIHUS MEHEIKMEHTa KauecTBa, HAIIPaBJIeHHAs! Ha YCTaHOBIICHUE
neneil B 00JacT KadecTBa M OMPEACISIONIas HEOOXOIMMBIE OIEpAIlMOHHBIE IPOLECCHI
KIID»?

1. ympaBieHHE KaueCcTBOM;
2. yIydllleHUE KauecTBa;
3. IUTaHUPOBaHHE KayecTBa.

7. Uro moHMMaeTcs Kak «IOTpPeOHOCTh (MM OXKMAAHHE), KOTOpas yCTaHOBJIEHA, OOBIYHO
MIPEANOJIaraeTcsi, WK ABJISIETCS 00S3aTEIIbHOMN?

1. XxapakTepHCTHKa KauecTBa,
2. TpeboBaHUE K KaueCTBY;
3. CBOWCTBO.
8. Uro TmoOHMMaeTcs KaK «BOCHPUATHE TOTPEOUTENSIMH CTENEHH BBIMOJHEHHUS WX
TpeboBaHU»?
1. xapakTepuCTHKa KauecTBa;
2. TpeboBaHUE K KaueCTBY;
3. YIOBIETBOPEHHOCTH MOTPEOHUTEIEH.

9. Uro moHMMAaeTcs Kak «IIOTPEeOHOCTb, KOTOpas yCTAHOBJIEHA U SIBJIETCS 00s3aTelbHBIM

YCIIOBHEM ISl ONIPEIeNICHUS] OTHOIICHHS TIOCTABIIUKA W MTOTPEOUTENS TIPOTyKIIHN»?
1. cranpaprt;
2. TpeboBaHUE,
3. JIOTOBOp.

10. Uro mOHMMAeTcs KaK «CTENeHb pealH3aldd 3alyIJaHUPOBAHHOW NEATETBHOCTH U

JOCTHIKEHUS 3allJIAaHUPOBAHHBIX PE3YIbTATOB?
1. »ddexTuBHOCTS;
2. TpuOBLIBHOCTS;
3.  pe3yNIbTaTUBHOCT.

11. Uro mMOHMMAETCS KaK «CBSI3b MEXKIY JOCTHTHYTBIM pPE3yJIbTaTOM W HWCIOJIH30BAHUEM

pecypcoB»?
1. »ddexTuBHOCTS;
2. TpuOBLIBHOCTD;
3.  pe3yNIbTaTUBHOCTb.
12. Uro moHUMaeTCsl KaK «OJXO0J K PYKOBOJCTBY OpraHHu3aluei, HalleJIeHHbIH Ha KayecTBO,

OCHOBaHHBIN Ha Y4aCTHUH BCEX €€ YICHOB U HaHpaBHeHHBIﬁ Ha JOCTHXKCHHUEC JOJTOCPOYHOIO
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ycnexa ...»?
1. MeHemIKMEHT KauecTBa;
2. oOecrieueHHE Ka4yecTBa;
3. TOTalbHBIH MEHEIKMEHT KayeCcTBa.

13. UTo nNoHMMAaeTCs KakK «peakiysi MOTpeOUTeNsi Ha Ka4eCTBO MOCTaBISIEMbIX PECYpCOB»?
1. oOpatHas cBsI3b;
2. TpsiMasi CBS3b;
3. cuJbHas CBS3b.

14, Kakoii ¢opmoii 3HaHUS TPECTABIAETCA TO, UYTO IIPOAYKIIMS UMEET >KU3HEHHBIN LUK, B

BUJIE HEKOTOPOH MOCJIEN0BATEIILHOCTH B3aUMOCBSI3aHHBIX IIPOLIECCOB,-...»7
1. npuHnwm,
2. THUIOTE3a;
3. KOHIEIIIHA.

15. B kakom mokymeHTe chopMyIMpOBaHa KOHIEHIHS: «IIPOAYKIIHS UMEET KU3HCHHBIN UK

B BUJIE HEKOTOPOH MOCJIEe10BATEIbHOCTH B3aUMOCBSI3aHHBIX MPOIIECCOB, ...»7
1. 1SO 9000-94;
2. 1SO 9000-2000;
3. T'OCT 15467-79.
16. C kakoro mnpoiiecca HauMHAETCS KU3HEHHBIH [IMKJI BHOBb CO3/1aBa€MOM MPOAYKLINN?
1. mapkeTuHr;
2. TEeXHOJOruYecKas MOATrOTOBKA MPOU3BOICTBRA;
3. TPOEKTHPOBAHUE.
17. Kaxum nporieccom 3aBepinaercst >KM3HEHHBIN IIUKI MPOTYKIIUU?
1. XpaHeHue U ynaxkoBKa;
2. yTUIW3alHs;
3. TeXHUYeCKoe 00CITy)KHBAaHUE M HKCILUTyaTaIlHsl.

18. Uro nmnoHMMaeTcs Kak <«OKCIEPUMEHTAIbHOE OIpeAeieHHe KOJIMYECTBEHHBIX U
KaueCTBCHHBIX II0Ka3aTeleil CBOMCTB OOBEKTa KaK pe3yibTaTa BO3JICUCTBUS Ha HETO
Pa3IMYHBIX CPEJCTB U YCIOBUN™?

1. KOHTpOJIb KauecTBa;
2. WCIBITaHUE;
3. JIKcrepTH3a.

19. K xakomy BHIy KOHTPOJISI OTHOCST «KOHTPOJb MPOAYKIIMU MOCTABIIMKA, MOCTYMAIOIMIEH K
MOTPEOUTENNI0 WM 3aKa34WKy W TpeJHa3sHAuYeHHOW Il HWCIOJBb30BaHUS Ha CTaJUU
M3TOTOBJICHHS], PEMOHTA IIUT YKCIUTYaTallMK MPOTyKITHH?

1. omnepanuoHHBII:
2. BXOIHOM;
3.  NPUEMOYHBIN.

20. K kakomy BUIY KOHTpPOJSI OTHOCAT <«IE€PHUOJUYECKHIl OTOOp mpol s aHanmM3a WU
MEPUOINYECKH BBITIOIHAEMOE HEKOTOPOE KOJIMYECTBO M3MEPEHHI IMOKa3aTellell KadecTBa
MPOAYKLIHH?

1. croommHoId;
2. VHCIEKIHOHHBIN;
3. BBIOOPOYHBIN

21. K xakomy BUAY KOHTPOJISI OTHOCST «KOHTPOJb, OCYIECTBISIEMBIN ¢ IPUMEHEHHEM CPEICTB
U3MEPEHUS»?

1. opraHojenTUYECKU;
2. pPEerucTpanyOHHBIH;
3. H3MEpUTENbHBIN.
22, C kakoro mpollecca XH3HEHHOTO IMKJIa KaueCTBO HAYMHAET peallbHO BOIUIOMIATHCS B
MPOAYKIHIO?
1. npousBOACTBO;
2. TPOEKTHPOBAHUE;
3. TOATOTOBKA MPOU3BOJICTBA.
23. Kakoii meronm ompeneneHus KadecTBa NPOAYKIIMH HCHOJIB3YeT TEOPETHUECKUE WIIH
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SMIIMPUYECKUE 3aBUCHMOCTH JJIsi OIpENCNICHUS] YWCIEHHBIX 3HAYCHWH TMoKa3aresnen
KadecTBa?

1. u3MepuTeNbHBI;

2. PperucTparioOHHBIN;

3. pacyUeTHBIH.

24, Kakoit MeToz ornpenienenust KayecTBa MPOAYKIHUU UCHOIB3YeT HH(POPMAIIHIO, TTOIY4aEeMYIO
B pe3yJIbTaTe aHAIN3a OIIYIICHUH U BOCIPHUATHS OPTaHOB YyBCTB YEJIOBEKA: 3pEHHUS, CITyXa,
00O0HSHMS, 0OJIEBBIX OIYIIEHUH, OCS3aHUS U BKyca?

1. opraHoJeNTHYECKHIA;
2. W3MEpUTEIbHBII;
3. perucTpanyvOHHBIN.

25. KTo ©3 yd4acTHHKOB ympaBJl€HHS KauyeCTBOM JIOJDKEH O00JiafaTh  CIEAYIOUIMMHU
JTOCTOMHCTBAMHU: KOMITETEHTHOCTEIO, IBPUCTUYHOCTHIO, IPENKaTHBHOCTBIO,
HE3aBUCHUMOCTbBIO, BCECTOPOHHOCTHIO?

1. wmeHemxep;
2. DKCHEpT;

26. K xakoli Mozenn yrnpaBieHHs KaueCTBOM OTHOCSIT «COBOKYITHOCTH METOJIOB OOHApYKEHHS
HECITy4aiHbIX (PaKTOPOB, MO3BOJISIONINX TUATHOCTHPOBATH COCTOSIHHE MPOIEcca, IPOBECTH
€ro KOPPEKTUPOBKY B LIEJSAX YAYUIICHUS KaueCTBa MPOIYKIIHH»?

1. oOecneuenue KauecTBa;
2. omnepaTUBHOE YIpaBIICHHE KaYeCTBOM;
3. CTaTUCTHYECKOE yIpaBIICHHE KAYECTBOM.

27. Kakoii MeTo] yrpaBieHus: Ka4eCTBOM paccCMaTpUBACTCS KaK «MHCTPYMEHT, ITO3BOJISFOIIMHA
MIPOU3BECTH CEJICKIINIO, PACCIOCHUE TAHHBIX B COOTBETCTBUH C PA3IUYHBIMU (haKTOpaAMU»?

1. wmeron (nmarpamma) pacceuBaHUS;
2. wMerox paccioeHus (cTpaTudukanys);
3. nmarpamma [lapero.

28. Kakue wepomnpusarusi, HampaBiIeHHbIE Ha «OOECIIEYEHHE COOTBETCTBHS IIapaMeTPOB
IPOLIECCOB M KadecTBa NPOMYKIMU TpeOOBaHUSAM WM «IUlata 3a cOOM B cucTeMe»
SBIISTIOTCS] ICTOYHUKAMHM 3aTpaT Ha KauyecTBO?

1. KOppeKTHUpYIOLIHE;
2. TPOBEPOYHBIE;
3. 1O yCTpaHEHUIO J1e(heKTOB.

29. K xakoif rpynme OTHOCSATCS MEPOTIPUATHSI, HallpaBJICHHbIE Ha «00ECTICYeHHE COOTBETCTBHS
apaMeTpoB MPOLECCOB M KayeCcTBA MPOAYKIIUN TPEOOBAHUIM U SBIISIONIHNECS HCTOUHUKOM
3aTpaT Ha KauyecTBo?

1. KoppeKTHUpYIOLIHE MEPOTPUSITHS;
2. TPOBEPOYHBIC MEPOIIPHSTHUS;
3.  MeponpHsTHs N0 YCTPAHEHUIO 1e()EKTOB.

30. K kakoif Tpymnme OTHOCSTCS MEpPOTPHUSTHs, HalpaBICHHBIE HAa «IIPOBEPKY, YTO BCE IO
IIpaBUIIaM» U ABJISIOIIMECS HCTOYHUKOM 3aTpaT Ha KayecTBO?

1. KOppEeKTHPYIOIIHE MEPOTIPUSITHS;
2. TPOBEPOUYHBIE MEPOIIPHUSITHUS;
3.  MepONpHATHS MO YCTPAHEHUIO Ne(EKTOB.

31. K kakoMy BHIYy AESATEIBHOCTH OTHOCST «YCTaHOBJEHHE KAaUECTBEHHBIX XapaKTEPUCTHK
MPOAYKIIUN U YCIyT U (OPMHPOBAHUE K HUM TPEOOBAHHIA, OTBEUAIONIMX ONPEICICHHBIM
noTpeOHOCTAM U chepaM MPUMEHEHU»?

1. cepruduxamnmus;
2. yIpaBlieHHE KauyeCTBOM;
3. craHAapTU3aINI.
32. KakuM JOKYMEHTOM, YTBEp)KICHHBIM IPU3HAHHBIM OPraHOM, YCTaHABIUBAIOTCS

KaueCTBEHHBIC XapaKTEPUCTHKH TOBAPOB, IPUMEHSIEMbIC BO B3aHMHOH TOProBie?
1. cranpaprt;
2. Jexjapanus O COOTBETCTBHUU;
3. cepruduKart.
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33.

Kakue mexayHapoaHble CTaHAApPTHI HANpaBJICHbl HA CO3/aHHE CUCTEMbl MEHEIKMEHTA
KadecTBa?

1. 1SO 9000-2000;

2. EN-45000;

3. 1S0-14000.

34.

Kakne mMexayHapoJHbIe CTaHIAPThI HANIPABIICHBI HA YCTPAHEHHUE TEXHUYECKUX 0aphepoB B
TOPrOBJIE MEXKy CTpaHAMU?

1. 1SO 9000-2000;

2. EN-45000;

3. 1SO-14000.

35.

Kakolf BMJ [eATENbHOCTH IO YIPABICHUIO KadeCTBOM HANpaBIE€H HA «OLIEHKY H
MOJITBEPK/ICHUE COOTBETCTBHUSI OOBEKTOB: MPOAYKIMH, YCIIYTH, IPOIECCOB, MEPCOHAa,
pabouux MecT U Ipyrux oOBEKTOB YCTAaHOBJIEHHBIM K HUM TPEOOBaHMSIM TEXHUYECKUMHU
perinameHTaMmH, ctanaapramu u apyrumu HJ[»?

1. cepruduxanus;

2. ympaBlieHHE KauyeCTBOM;

3. CcTaHJapTU3aLMsl.

36.

Kakas ¢opma ceprudukamuu obecrieunBaeT 0E30MACHOCTh U IKOJIOTUYHOCTH TOBApOB U
yciyr?

1. oOs3arenpHas;

2. 100pOBOJIbHAS.

37.

Kakas ¢opma ceprudukanmm obOecrieunBaeT KOHKYPEHTOCIIOCOOHOCTh IPOIYKIIUU KU
yciyru?

1. oOs3arenpHas;

2. 100pOBOJIbHAS.

38.

Kakoe monsitme otpaxkeno omnpenencaneM: «lIpenenpHo obmiee (yHIaMEHTAIBHOE
MOHATHE, OTpaxkaroliee HauOoliee CYHIECTBEHHbIC, 3aKOHOMEpPHBIE CBSI3M U OTHOLICHHS
peanbHOM NeUCTBUTEIBHOCTH U TTO3HAHUS»?

1. cBoIlicTBO;

2. KaTteropwus;

3. Mepa.

39.

Kakoii 3aKkoH IWaJeKTUKU OINpeNeNieH cieayromuM obpazoM: «3MeHeHHe KadecTBa
00BEKTa TPOMCXOTUT TOTNIA, KOTJIAa HAKOIUICHUE KOJIMYECTBEHHBIX M3MEHEHHH JOCTHTacT
OIPEICTICHHOTO Tpeieian?

1. 3aKOH OTpUIIAHUS;

2. 3aKOH MCPEX0Ja KOTMYCCTBCHHBIX U3MEHEHUH B Ka4YCCTBCHHBIC,

3. 3aKOH B3aMMHOM CBSI3M U B3aUMOOOYCIIOBIICHHOCTH.

40.

Kakas ¢punocodckas kaTeropusi BeIpakaeT BHEITHIOIO ONPEACICHHOCTh 00beKTa?
1. wmepa;
2. KOJHNYECTBO;
3. KaudecTBo.

41.

Kakas ¢dumocodckas kareropusi BbIpakaeT TUAJIECKTUUECKOE €IMHCTBO KA4YE€CTBEHHBIX M
KOJIMYECTBEHHBIX XapaKTEPUCTUK 00beKTa?

1. wmepa;

2. KOJHNYECTBO;

3. KadecTso.

42.

Kakoe nonsitue orpaxkeHo omnpeneneHueM: «Crnoco0 MposiBIEHUS ONMpPeaeIeHHONH CTOPOHBI
KadecTBa OOBEKTa MO OTHONICHHIO K JAPYroMy OOBEKTY, C KOTOPHIM OH BCTYIAeT BO
B3aUMOJIeHCTBHE»?

1. kareropus;

2. wMepa;

3. CBOJCTBO.

43.

Kakoit  Tepmun  onpenensercs  kak:  «COBOKYINHOCTh  CBOMCTB  MHPOAYKLHH,
00yCJIOBIMBAOLIAS €€ MPUTOAHOCTb YIOBIETBOPATH ONpEAETCHHblE NOTPEOHOCTH B
COOTBETCTBUM C Ha3HAUYCHHEM»?

19




1. cBoiicTBO;
2. Kareropwus,
3. KaudecTBo.

44, Kakoit TepmuH onpeznensercs kak: «COBOKYITHOCTh XapaKTEPUCTUK 0OBEKTa, OTHOCSIIUXCS

K €ro CIOCOOHOCTH YIOBJIETBOPATH YCTAHOBJICHHBIE U MIPEAINOaraeMble HOTPEOHOCTH»?
1. cBoiicTBO;
2. Kareropwus,
3. KayecTBo.

45. Kakoii tepmun omnpenensiercsa kak: «CTelNeHb COOTBETCTBUS MPHUCYIIMX XapaKTEPUCTHUK
TpeOOoBaHUAMY ?

1. cBoilicTBO;
2. Kareropwus;
3. KaydecTBo.

46. Kakoit Ttepmun omnpexpensiercss kak: «CrnocoOHOCTH TOBapoB 0ojee IMOJHO OTBEYaTh
3ampocaM  IOKymareleld B CpaBHEHHMM C JPYTUMH  aHAJOTUYHBIMA  TOBapaMu,
MPEJCTaBICHHBIMUA Ha PHIHKE»?

1. KkadecTBO;
2. KOHKYPEHTOCIIOCOOHOCTB;
3. TOJE3HOCTb.

47. Kakoit TtepmuH ompenensercss kak: «CBOWCTBO, ompenenseMoe 3PGEKToM, KOTOPBIHA

MOJIy4aeT MoTpeOUTeNb OT UCIIOIb30BAHMS, SKCILTYyaTaI[UU HIIM TOTPEOJICHUS TPOAYKIIMMY?
1. KOHKYpeHTOCHOCOOHOCTb;
2. Ka4decTBO;
3. TOJIE3HOCTb.

48. BceraButh B ompeneneHue Hemocrawomiee nelictBue: «KauecTBO — COBOKYMHOCTH
XapaKTepUCTHK OOBEKTa, OTHOCSAIIMXCS K €ro CIOCOOHOCTH ... YCTQHOBJICHHBIE H
mpernoiaraeMble TOTPEOHOCTI:

1. BBIIOIHATE;
2. yIOBJIETBOPSTH;
3. TpUHUMATE.

49. Kakoit TepmuH onpepensercs Kak: «OTpaxeHus JeHCTBUTENBHOCTH B  (opme

YyBCTBEHHOT'0 00pa3a 00beKTan?
1. omymenue;
2. MOIEb;
3. BOCIIpHSTHE.

50. K kxaxomy moaxony B (OpMHpPOBAaHWN KadecTBa MPOAYKIIMU OTHOCUTCS TPUHIMI «Jlemait
BCE MPaBUJILHO C CAMOT0 Hayaja»?

1. opueHTanus Ha NOTPEOUTENS;
2. OpHeHTaIys Ha IPOU3BOJICTBO;
3. OpHeHTaIus Ha BOCIIPHSTHE.

51. ITpu kakoMm noaxo/e K GOpMHUPOBAHUIO KaUeCTBAa MHANBUYAIN3alUs POIYKIIMU SBISETCS
o0s3aTenbHON?

1. opueHTaus Ha MOTPEOUTES;
2. OpHUeHTaIus Ha IPOAYKIIHIO;
3. OpHeHTaIys Ha IPOU3BOJICTBO
52, [Tpu kakoM moaxone K (OPMUPOBAHHUIO KAYeCTBA MPOAYKIIMH OpraHU3aIHs JOKHA OBITH
CIIOCOOHOM «IIPOTHO3UPOBATH U M0 BO3MOXXHOCTH (POPMHUPOBATH HOBBIE TOTPEOHOCTH»?
1. opwueHTanus Ha TOTPEOUTENS;
2. OpHUeHTalus Ha IPOAYKIIHIO;
3. OpHEHTaIus Ha MPOU3BOJICTBO.
53. Kakoe cBoiicTBO ompenmensieT Tpylna IoKa3aTeiei, BKIIOYaromas (yHKIIMOHAIBHEIE,

TeXHUYECKOH 2PPEKTUBHOCTH, KOHCTPYKTHUBHBIE, COCTABA U CTPYKTYPHI MTPOTYKIIHH?
1. TEeXHOJIOTHYHOCTE;
2. Ha3HaueHUE;
3. HaAeKHOCTb.
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o4, Kakas rpymnmna nokasareneil kauecTBa NPOAYKIIMH XapaKTEpU3YEeT CBOMCTBO, MPOSBISIEMOE
B BO3MOXXHOCTH ONTUMH3AIMH 3aTPAT PeCypcoB?

1. TEXHOIOTHYHOCTH,

2. DKOHOMHOI'O MCIIOJIb30BaHMs PECYPCOB;

3. TpaHCHOPTAa0eIbHOCTH.

95. Kakoe CBOWCTBO MpOAYKIIMK XapakTEepHU3yeT €€ 3allUIIeHHOCTh OT XUMHYECKOro,
paguamoOHHOT0, TEPMUYECKOTO, MArHUTHOTO M IPYTUX (HopM BO3aeHCTBUSA?

1. TEXHONIOTHMYHOCTE;

2. 0e30IacHOCTB;

3. OProHOMHYHOCTb.

56. Kakue cBoiicTBa omnpenenstoT IokKa3aTend HWHGOPMAIIMOHHONW  BBIPA3UTEIbLHOCTH,
LETIOCTHOCTH KOMITO3UIINH, CTA0UILHOCTH TOBAPHOTO BUj1a?

1. SproHOMHUYHOCTH;

2. DBCTETHYHOCTD;

3. TEXHOJOIMYHOCTb.

57. Kakoe cBOWCTBO ompezenser Tpyma MoKa3aTeNel: BEpOITHOCTh OTKa3a, WHTCHCHBHOCTh
BOCCTaHOBJICHUS, CpPEJIHEE BpEMsI BOCCTAHOBJICHUs?

1. JIOJArOBEYHOCTH;

2. 0€e30TKa3HOCTh;

3. PEMOHTONPHUTOIHOCTb.

58. Kakas ¢hyHKIMs onpenensietT NpaBuIbHOCTD ACHCTBUI, COBEPIIAEMbBIX B MOPSIKE Haa30pa?
1. koHTpoIb;
2. HHCHEKIHUS;

3. ayawr.
59. BcTaBuTh B OnpeiesieHue KOHIIETIMHA HeIOCTAroNy0 KaTeropuio «COOTBETCTBHE KauyecTBa
U ... — KOHIICTIIUS [IMBUJIM30BAHHOTO OM3HECAY:

1. MONE3HOCTB;
2. KOHKYPEHTOCIIOCOOHOCTB;
3. [neHa.

Bomnpocsl AJ1s1 TOATOTOBKHU K TECTOBBIM 32/IaHUSIM

1. MeTononoruueckue OCHOBBI CHCTEMbI MEHEKMEHTa KadecTBa Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE

2. CymHoOCTb BCeOoOIIero MEeHeHKMEHTa KauecTBa.

3. B3aumocCBs3b KauecTBa MPOAYKIIMHA U OCHOBHBIX IKOHOMUYECKUX KAaTETOPHIl

4. ba3oBble IPUHIUITBI CUCTEMbI MEHEI)KMEHTA KauecTBa

5. DKOHOMHUKO-TEXHOJIOTUUECKHUE 0COOEHHOCTH (GYyHKIIMOHUPOBAHUS
KEJIE3HOJIOPOKHOTO TPAHCIOPTa M MX BIMSHUE HA METOHOJIOTHMI0 MEHEIHKMEHTa
KauyeCcTBa TPAHCIIOPTHOTO 00CTYKUBaHUS

6. CylHOCT M OCOOEHHOCTH CHCTEM MEHEI)KMEHTAa KadecTBAa Ha pPBIHKE
TPAHCIIOPTHBIX YCAYT M WX B3aUMOCBSI3b C OKOHOMHUKO-TEXHOJOTHUYECKUMHU
0COOCHHOCTSIMU (DYHKIITMOHUPOBAHUSI TPAHCTIOPTA

7. CucreMa nokasarelsiei KauecTBa TPaHCHOPTHOM MTPOAYKIUU.

8. MeToapl CTOMMOCTHOM M HATYpaJbHOM OLEHKHU

9. IlokazaTenu KauecTBa MPOU3BOJCTBA HA KEJIE3HOJIOPOKHOM TPAHCIIOPTE

10. [Toka3arenu kayecTBa TPAHCIIOPTHON TEXHUKHU

11. Iloxa3zaTenu Ha3HAYCHMS, HAJICKHOCTH, JOJITOBCYHOCTH

12. be30Tka3HOCTh, PEMOHTONPUTOTHOCTD, JOJITOBEYHOCTh

13. TexHOJIOTUYHOCTh KOHCTPYKIIHH

14. Tlokazarenu cTaHAapTU3AIUU U YHUDHUKAIIAN

15. Dpronomuyeckue noka3aTeiu.
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16. Tloka3zaTenu KayecTBa SKCILTyaTallMOHHON PaOOTHI M METO/IBI €€ OLICHKU

17. Ananu3 JuHAMHKA OCHOBHBIX IIOKa3aTeJed KayecTBa HCIOIb30BaHUS
NOJABMYKHOI'O COCTaBa B TPY30BOM M MACCAXXUPCKOM JIBUKEHUU

18. TTokazarenu noTpeOUTENHCKOTO KaueCTBA Ha KEJIE3HOA0POKHOM TPAHCIIOPTE

19. CpouHOCTB JOCTaBKH I'py30B. MeTOIBI pacyeTa 3TOro moKa3aTes

20. AHanu3 mokKa3zaTeseil CPOYHOCTH JNOCTAaBKH TI'PY30B Ha JKEJIE3HOAOPOKHOM
TPaHCIIOPTE

21. CoxpaHHOCTb IIEPEBO3UMBIX I'PY30B

22. AnHanmu3 1OTEph TPY30B M METOAOB HUX COKpalleHUs [0 ONepauusm
MEPEBO30YHOIO Mpolecca

23. PUTMUYHOCTB NEPEBO3OK.

24. HepaBHOMEPHOCTb MEPEBO30K BO  BPEMEHHU  KEJIE3HOJOPOKHBIM
TpaHCHIOPTOM. MeTO/ bl pacyeTa 3TUX NapaMeTpOB

25. AHamu3 AWMHAMHKM W IPUYUMH HEPABHOMEPHOCTH IIEPEBO30K IPY30B BO
BPEMEHH KEJIE3HOAOPOKHBIM TPAHCIIOPTOM

26. KOMIIEKCHOCTB MEPEBO30K.

27. IlonHOTA YIOBIETBOPEHHUS CIIPOCA HA MIEPEBO3KU

28. bezonacHOCTh JBMKEHUs M0e310B. OCHOBHBIE HOPMATHBHBIE JTOKYMEHTBI
CUCTEMbI MEHEJKMEHTA KaueCTBa N0 00ecreyeH o 0€3011acCHOCTU ABMKEHHUS MTOE€3/10B

29. AHanu3 cocTosiHUS 0€30MacCHOCTH ABMXKEHUS MOE3/I0B Ha KEJIE3HOJOPOKHOM
TpaHCIOpTeE.

30. MepomnpusitTus MO HEAOMYLIEHUIO HApYLUIEHWd BOMPOCOB O€30MaCHOCTU
JIBU>KCHUS

31. DKONOTUYHOCTBH TPAHCIIOPTHBIX MPOLECCOB

32. TpancnopTHas 00€CIeYeHHOCTh TEPPUTOPUHN

33. TpancniopTHast JOCTYITHOCTb MOJIb30BATENEH

34. KoMmIuiekcHas OLEHKA CUCTEMbI KaueCTBa TPAHCIIOPTHOTO OOCTY>KUBAHUS

35. Metogonorusi  KOMITJIEKCHOM ~ OLIGHKH  KadecTBa  TPAaHCIOPTHOTO
oOCITy’KMBaHUS TPY30BIaesbLa

36. AHamu3 JOCTOMHCTB M HEJOCTATKOB TPAHCIOPTHOTO OOCIYKHUBaHUS
Ipy30BJIaJeNblia Ha )KEJIE3HOJOPOKHOM TPAaHCIIOPTE

37. Meronbl pacyera mnokasareiedl KauecTBa TPaHCIOPTHOTO OOJYKMBAHHS B
TEKYLIEM NIEPUOJE

38. Meroapl pacuera mokazareiedl KauecTBa TPAHCIOPTHOTO OOCTY>KMBAHHS B
JOJITCOCPOYHOM NIEPHOJIE

39. Ilokazarenu NOTPeOUTENBCKOTO KaUeCTBA Ha KEJIE3HOAOPOKHOM TPAHCIIOPTE

40. CpoyHOCTH TOCTaBKHU IPy30B. MeTOABI pacyeTa 3TOro NoKa3aTess

41. Ananu3 mokazareneil CPOYHOCTH JOCTaBKUA I'PY30B Ha JKEJIE3HOJIOPOKHOM
TpaHCcHopTe

42. Opranuzanus CTaHJapTH3alMd W MOTHBAllMM B MEHEIKMEHTE KadecTBa
TPAHCIIOPTHOTO 00Ty KUBaHUS

43. Opranu3aiys MEHEKMEHTa KaueCTBa TPAHCTIOPTHOTO OOCTY>KUBAHMUSI.

44. CucteMa MOTHBAlMM MEPCOHANA JIJIsi TOBBIIICHUS! KAYECTBA TPAHCIIOPTHOTO
oOCTy>KUBaHUS

45. CranmapTusaims Ka4eCTBa TPAHCTIOPTHOTO OOCITYKUBaHUS

46. CucremMa KOHTPOJIb KayecTBa TPAHCIOPTHOTO OOCITYXWUBaHHUS Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE

47. OCHOBHBIE HMHCTPYMEHTBI, MO KOHTPOJIO KayecTBa, HUCIIOJb3yeMble Ha
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KEJIE3HOJIOPOKHOM TPAHCIIOPTE
48. KOHTpOJIbHBIH JINCTOK
49. I'ucrtorpamma
50. Cratuduxanus TaHHBIX
51. Inarpamma paccenBaHusl
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