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1. LIEJIM OCBOEHMSI JUCIUILTAHBI (MOY.JIST)

1.1|enp 1 3a0auM  JUCHMILTUHBI - (POPMHUPOBaHUE OA30BBIX MOHATHUIA, BHEIPEHUS U TIOAJIEPKAHUS B paOb0ueM COCTOSIHUT

CHCTEM MEHE/DKMEHTA KauecTBa TUPEKIUH HHOPACTPYKTYPhI ABTOMATHKU M TEJIEMEXaHUKK; 3HAHUI U yMEHHUH B 00J1acTH
METO/IOB M METOUK Pa3pabOTKH, BHEAPEHHS U MOICPIKAHHS B PAO0YEM COCTOSHUH CHCTEM MEHEIKMEHTA IPEAIPHATHI
JUPEKIUH HHOPACTPYKTYPBI aBTOMATHKH M TEIEMEXaHUKH; COBPEMEHHBIX METOIOB M HHCTPYMEHTOB MOBBIIICHUS Ka4eCTBa,
Pe3yIbTaTHBHOCTH U 3P (HEKTHBHOCTH CYIIECTBYIOLIMX IIPOLIECCOB U mpoLeayp npeanpustuid IV aBToMaTuku u

TeNIeMEeXaHUKH;, HOPMATUBHON M METOINYECKOM Oa3bl .

2. MECTO JUCHHUATIINHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

Huxn (pasgen) OIT: |B1 .B.JIB.04.01

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S JUCLATIIMHBI
(MOJY.JIS)

IIK-2 Cnocoben AHAJIU3UPOBATH TEXHOJIOT'MYECKUEC ITPOLUECCHI SKCILTyaTallu, TEXHUYECKOT'O 06CJ'Iy)KI/IBaHI/ISI U pEMOHTa CUCTEM
ABTOMATUKU U TCICMEXaHUKHU KEJIC3HOLOPOKHOTO TPAHCIIOPTA KaK 00BEKT YHpaBJICHUA

ITK-2.1 TTpuMeHsIeT HHCTPYMEHTBI COBEPIICHCTBOBAHUS MPOLIECCOB BBIMIOJHEHHUS PabOT MO TEXHUYECKOMY OOCITYKUBAHHUIO U
peMoOHTY 000py1oBaHus, ycTpoicTB U cucteM JKAT

17.032. Ilpodeccuonanbusiii crangapt "CIEHNUAJINCT JUCHETYEPCKOTI O AIIITAPATA IIOJAPA3AEJEHUS 11O
OBCJYKUBAHUIO COOPYKEHUM U YCTPOMCTB UHO®PACTPYKTYPbI )KEJE3HOJOPOXXHOI'O
TPAHCIIOPTA", yrBep:knéHHblii npukazom MHUHHCTEpPCTBa TPyAa U coluaabHOii 3amuThl Poccniicko ®@enepanuu ot 12
nexaops 2018 r. N 788u (3apeructpupoBan Munucrepcrsom octunnu Poceniickoii @enepanuu 11 suBaps 2019 r.,

peructpanuonnsblii N 53317)

ITK-2. C. OnepatuBHOE PYKOBOJCTBO PabOTOM M0 TEXHUUECKOMY O0OCITYKUBAHHUIO, TEKYIIEMY COJIEPKAHUIO K PEMOHTY COOPYKECHHUH U
YCTPOMCTB KEJIE3HOA0POKHON HH(PPACTPYKTYPHI ITOJIUTOHA JKEJIE3HOU 10pOTH

C/02.6 Opranusanus ornepaTHBHOI pabOThI 10 BOCCTAHOBJICHHIO HOPMAJILHOTO (DYHKITHOHHUPOBAHUS COOPYKEHHUH U YCTPONCTB
UHPPACTPYKTYPHI KEJIE3HOAOPOKHOTO TPAHCIIOPTA MOJIUIOHA KEJIE3HOH IOPOTH NMPHU UX IMOBPEKICHHUIX

B pe3yabTaTe ocBOeHUS TMCHUILTUHEI (MOAYJIs1) 00y4yaromuiics 10J:KeH

3.1

3HaTh:

311

MCEXKAYHapOAHbIC CTaHAAPTHI YIIPABJICHUSA KaU€CTBOM;

3.1.2

- HOPMATUBHBIC JOKYMECHTEI 110 Ka4Y€CTBY U 0€30IMaCHOCTH TEXHOJIOTHYECKUX mponueccoB;

3.1.3

-METOAbI U3BMEPCHU U OLICHKHU rmokazateneit kagectBa cucteM JKAT.

3.2

YMmeThb:

321

- pa3pabareiBaTh TPeOOBaHUS K 00ECIIEYCHUIO OE30TKa3HOCTH, TOTOBHOCTH U 0€301IaCHOCTH pa3inyHbIX cucteM JXKAT ,
TpeOOBaHUS K CHCTEMaM YIIY4IICHHUs KaueCTBa.

3.3

Baagern:

3.3.1

- HaBBIKAMU NPUMEHEHHSI UHCTPYMEHTOB COBEPILICHCTBOBAHUS MPOLECCOB BBIMOJIHEHUS PA0OT 10 TEXHUYECKOMY
00CTy)KUBaHHUIO 1 PEMOHTY 000pyIoBaHUs, ycTpoicTB U cucteM JKAT.

4. CTPYKTYPA U COIEP’)KAHME JUCLAIIIMHBI (MOLY.JIST)

Kon

3aHATUA

HaumenoBanue pa3iesioB U TeM /BH]I 3aHSTHSI/ Cemectp / | YacoB

Kype

pumeyanue

Pasnea 1. Poab, conep:kanue M NPUHIUIIBI MEHePKMEHTA KayecTBa

1.1

IMoaroToBka OpraHU3aIMOHHON CUCTEMBI IPEANPUATHS K TpeOOBaHUAM
MeHeDKMeHTa KauecTBa. CaMoperyarpoBaHie, CAMOCOBEPIIIEHCTBOBAHHUE 1
CaMOpa3BUTHE OPTaHU3ALNOHHON ccTeMbl. OpraHU3alMOHHOE
IIPOEKTUPOBAHKE NPOLIECCOB YIIPABICHUS. TEXHOIOT U YIIPABICHUS
npoueccamu npeanpusatus. /JIex/

1.2

KauectBo kak 00bekT ynpasnerus. KauecTBo BaxxHee eHbl. B3anMocBs3b
Ka4yecTBa M KOHKypeHTocrocoOHocTH. [Tokasarenu kauectsa. Meroxomnorus
OIlcHUBaHMS KauecTBa. OIeHNBaHUE KadecTBa NpoxyKun. OneHnBaHIEe
KadecTBa ycuyr. M3mepenue kayectBa /JIex/

13

OOr11He MOJIOKEHUS YIIpaBIeHus KauecTBOM. COIHATBHO-TICHXOJIOTHYECKUE
0COOEHHOCTH OPTaHU3aIMH YIIPABJIEHHS KA4€CTBOM, DKOHOMHYECKHE METOIbI
yIpaBieHus KauecTBOM. OpraHu3aliOHHO-TEXHOIOMMIECKHE METOIBI
ynpasieHus KauecTBoM. CTaTUCTHYECKHME METOIbI YIPABIECHHS KAYECTBOM.
/JIex/

1.4

CTpyKTypa U TpeOOBaHHS MEeXIYHAPOIHBIX CTaHAapTOB. COOTHOLICHHE
TpeboBaHuit MexayHapoaHbIX cTanaapToB MCO-9001, NCO-9002, 1CO-9003.
IMoaxozp! 1 pa3paboTKH MO BHeAPEHUIO cucTeMbl MK, onpenencHHbIe
crangapramu MCO 9000-2001. /JTex/




1.5

punnunst MK. Opuenrarus Ha motpedutens. JInIepcTBo pyKOBOIUTENS.
Bogneuyenue pabotHukoB. [IpoueccHsiii moaxon. CHCTEMHBINH MOIXO.T K
MeHeKMeHTy. [locTosiHHOe yay4rieHue. [IpuHsATHe peleHnit Ha OCHOBE
(akToB. B3aMOBBITO/IHBIC OTHOIICHUS ¢ TIOCTaBIMKaMu. /Cp/

1.6

[Tonutrka B 06sactu kauecTBa. OTBETCTBEHHOCTh PYKOBOJUTEIIS.
Undpactpykrypa npennpusatus. MHGpacTpyKTypa ’Kene3HOZ0POKHOTO
TpaHcnopTa. MecTo H poJib X03s5icTBa aBTOMAaTHKH U TeneMexanuku. /Cp/

1.7

KopnopaTuBHas HHTErpUPOBaHHAs CUCTEMA MEHEPKMEHTA KauecTBa CIIyk0,
JUPEKIHIA U CTPYKTYPHBIX TojipaseneHne KyiObleBcKoit xkene3Hon 10pord —
¢dunmnana OAO «PX/]». OTBETCTBEHHOCTb PyKOBOIUTENS. MEHEePKMEHT
pecypcoB «3MeHeHue, aHaIu3 U yayduenuey. /Cp/

1.8

Mertononorus ynpasiaeHus: kaguecTBoM.OCHOBHBIE ITOHATHS B 00J1aCTH
yIpaBlieHHs KaueCcTBOM. 3aTparthl Ha kKauecTBo. [leTis kauectsa. [{ukn [lemunra.
[InarmpoBanme mporecca ynpapieHus kKauecTBOM. Teopust «Z» (Yunesam Oyun.
/Cp/

1.9

Pa3paboTka TOKyMEHTAIMH IS CO3/IaHMS CUCTEMbI MEHEDKMEHTa KauecTBa.
[IpaBuna odopmienus nokymenros B OAO "PXK/". "TpeGoBanus k
OPTaHM3AIIMOHHOM CTPYKTYype npeanpusaTs. OpraHu3aldoHHAs KyJIbTypa
npeanpustus. [I[puHIUIIBI KOPIIOpaTHBHOM KyIbTypbl. /TIp/

IIpakTuaeckas
MIOJITOTOBKA

1.10

HcTopus pa3sBUTHs CUCTEM U KadecTBa. MeXaHn3M yIpaBIeHHUs Ka4eCTBOM.
PazpaboTka u BHeZpeHUE MeXTyHapoJHOro cemeiicTa crangapTos 1SO. /TIp/

IIpakTaeckas
MOJITOTOBKA
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CraTuvecKkre METO/Ibl YIIpaBIeHUs kKadecTBoM. HOpMaTHBHO-TIPABOBOE
obecnieueHns kauectBa. CTaHaapTH3aUs TPEOOBaHUI K 00BEKTAMH CUCTEMaM
kayectBa. Llenu cranpapruzanuu. /Cp/

1.12

HopmaTuBHOe perynupoBaHue kadecTa ceprudukanmu. Ceprudukarms
o0s3aTenpHast U 100poBoJbHas. [IpaBoBoe obecnieuenue kayectsa. /Cp/

1.13

TpeboBanwmst kK cucTeMaM MeHeKMeHTa KauecTBa. [Iporieccrl JKU3HeHHOTO IIHKITa
npoaykiuu. [IpoektupoBanue u pazpadbotka. OnucaHue MPOLECCOB B X035HCTBE
aBToMaTHku U Tenemexanuku OAO "PXK/". /Cp/

1.14

Merton "8 maros" B CMK npeanpustus ene3HoJ0poxKHOro Tpancmnopra. /Cp/

1.15

Buenpenue u nopuepxkanue B pabouem cocrosinnn CMK. Buenpenne
HMHCTPYMEHTOB yIIpaBjieHus kadecTBoM B auctanuusax CIb. /Cp/

1.16

Wndopmanus. KommyHukanuu Mexxay opraHusalyii ¥ 3JeMeHTaMU BHEIIHEH
cpensl. BHyTpenneit oomeH napopmarn. CoBepIIeHCTBOBAHIE KOMMYHUKAIIIH
B opranuzaiusx. CoBpeMeHHble HH(POPMALOHHBIE TEXHOIOTHH Ha
KENIe3HOJOPOXKHOM TpaHcmopre. /Cp/

1.17

DKOHOMHUECKUE aCNEKTHI yNpaBieHus kauecTBOM. OCHOBHBIE KaTETOPUU
SKOHOMHKH YIIPABJICHHUS KAYECTBOM, ONTHMH3ALIUSI 3aTPaT Ha YIIPABICHUE
Ka4ecTBOM. [IpUHINIIBI OLIEHKH SKOHOMHUYECKOH 3((EKTUBHOCTH yNIPABICHUS
kayectBoM. /Cp/

1.18

IToka3zarenu kauecTBa Kak OCHOBHASI KATETOPHSI OLICHKH MOTPEOUTETBCKUX
LIEHHOCTEN. AJITOPUTM pacueTa KOMIIJIEKCHOTO MoKa3aTes KauecTBa. MexaHu3m
ynpasieHus kaguectBoM. /Cp/

1.19

KoHTpouib, yUeT u aHanu3 MpoLecCoB yrpaBicHus KauecTBoM. Crcrema
npoduIakTHKU Opaka Ha MPEANPUATHH. Pa3BUTHE POTPECCUBHBIX BUIOB
TEeXHHYECKOro KoHTpoyst. /Cp/

1.20

TTpHHIMIIBI TIOCTPOEHUS KOHTPOIIBHBIX KapT. [[pUMEHEHHE KOHTPOJIBHBIX KapT.
/Cp/

1.21

MeToI0IOTHS ¥ IPUHIUITEI TTOCTPOSHHUS CHCTEMBI MEHEIDKMEHTA 0€30IacHOCTH
JBIDKEHHS Ha KeJe3HOA0POXKHOM TpaHcnoprte. /Cp/

Paznen 2. CamocTosiTesibHast paGoTa

2.1

IMoxaroroBka k nekigusim /Cp/

2.2

[MonroroBka k npakTudeckuM 3austusm /Cp/

2.3

IMonroroska k PT'P /Cp/

17,6

IIpaxkTudeckas
IIOJITOTOBKA

Pa3nen 3. KoHTaKTHBIE Yachl HA aTTECTALMIO

3.1

3auer /KD/

0,15

3.2

Bamura PI'P /KA/
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5. OHEHOYHBIE MATEPHUAJIbI




O1eHOYHBIE MaTepUaIIBl JUTS IPOBEICHUS TPOMEKYTOUHOH aTTecTaluy 00y4aloIXcsl IPUBEICHBI B IPYIIOKEHUH K pabodeit
IIporpaMMe TUCUUTUINHBI.

@®opMBI ¥ BUIBI TEKYILETO KOHTPOJIS MO JUCIUIUINHE (MOAYIIIO ), BUABI 3aJaHUH, KPUTEPUH HX OLICHUBAHUS, paclpeiesieHne 0aioB 1o
BHJIaM TEKYIIEro KOHTPOJIS pa3padaTbIBalOTCs MperoiaBaTesieM JUCHUILIMHBI ¢ YIETOM ee Celn(UKA U JOBOIATCS 10 CBEICHHUS
00yJaromuxcs Ha MEpPBOM yueOHOM 3aHSTHH.

Texymuidi KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISICTCS MPENo/IaBaTesieM TUCIUIUINHBI (MOLyJIs) B paMKaxX KOHTaKTHON paboTHI U
CaMOCTOATENIbHOI paboThl 00yuaromuxcs. s GUKCHpOBaHMS PE3YJIbTATOB TEKYILEro KOHTPOJISI MOXKET uctob3oBathess DMOC.

6. YHEBHO-METOJNMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHHUE JUCHUIIIMHBI (MOJXY JI5I)

6.1. PexoMeHyeMas JJuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue Wznarensc Dn. agpec
TBO. TOJ

JI1.1 |Kossiper B.A., PasBuTHe crcTeM MEHEPKMEHTa KadecTBa: yueb. mocooue |MockBa: https://umczdt.ru/books
JIucenxos A.H., ®OI'BOY 145162138/

MManxun C.B., JIe E.IO., «Y4uebHo-
T'ammanoBuy B.A. METOINYEC
KUl LIEHTP
o
obOpa3oBaH
HIO Ha
KEIE3HOI0
POXKHOM
TPaHCIIOPT
e», 2012

6.1.2. JlonoiHuTeLHAS JUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3znatensc On. agpec
TBO. TOJT
JI2.1 |Kossipes B.A., MeHeKMEHT Ha JKENIE3HOIO0POKHOM TPAHCIIOPTE: yueo. Mockga: https://umczdt.ru/books
Kosansckas M., mocobue OI'BOY /45/62152/

JIucenkos A .H., «Y4eOHo-
[Iapos B.A. METOIHYEC
KHH LEHTP
o
o0OpasoBaH
HIO Ha
KeJIe3HOI0
POXKHOM
TPaHCIIOPT
e», 2016

6.2 UndopmanmoHHbie TEXHOJIOTHH, UCTIOJIb3yeMble MPH OCYLIECTBIEHHU 00Pa30BaTEIbHOI0 NMPoLecca Mo JUCHHIIUHE
(Mony.J10)

6.2.1 IlepeyeHb TUIEH3HOHHOTO H CBOOOTHO PACTIPOCTPAHIEMOr0 MPOrPAMMHOI0 ofecreyeHust

6.2.1.1|HaKeT Microsoft Office

6.2.2 Tlepeuens npogecCHOHANBHBIX 023 TAHHBIX 1 HH(GOPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1|ba3a nannbix Poccranmapra https://www.gost.ru/portal/gost/

6.2.2.2|ba3a nanneix ['ocynapcTBeHHBIX cTaHIapTOB: http://gostexpert.ru/

6.2.2.3|ba3a manubix «Keme3HomopoxHbIe mepeBo3kn» https://cargo-report.info/

6.2.2.4|ndopmarioHHo cripaBovHas cuctema KoHcynbraT 1uiroc http://www.consultant.ru

6.2.2.5(1udopmanmonHo-mpaBoBoii moprai [apanT http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MO JIST)

7.1|YueOHble ayIUTOPUHM IS IPOBEACHHUS 3aHATHH JIEKLIMOHHOTO THIIA, YKOMIUICKTOBAHHbIE CIIEIHATN3UPOBAHHON MeOEeIbIo U
TEXHHYECKUMH CPEICTBAMHU O0YUYECHUsSI: MyJIbTHMEIUIHHOE 000pYIOBaHUE ISl IPENOCTABICHHS YIeOHOW HH(BOPMAIIUU
0OJBLION ayANTOPHUU W/UJIM 3BYKOYCHIIMBaoIee 000pyJ0BaHUE (CTAMIOHAPHOE HITH MEPEHOCHOE).

7.2|Y4yeOHble ayTUTOPHH JUTS TIPOBEICHNS 3aHATHI CEMHHAPCKOTO THITA, TPYIIIOBBIX U HHAWBHIYAIBHBIX KOHCYJIbTAIIHH,
TCKYLICTO KOHTPOJIA U l'IpOMG)KyTO‘{HOﬁ aTTeCTallii, YKOMIIICKTOBaAHHBIC CHCHHaJ’IHSHpOBaHHOﬁ MC6€J’[B}O U TCXHHUYCCKUMHU
cpencTBaMu 00yueHHs: MyJIbTUMEIUITHOE 000py10BaHUE W/UITK 3BYKOYCHIIMBAtoOIee 000py10BaHUE (CTALMOHAPHOE MU
MEPEHOCHOE)

7.3|TlomerieH s U1 CAMOCTOSITENBHOI PabOThI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM ¢ BO3MOXKHOCTBIO MTOJKITIOUCHHS K
cetn "UHTepHeT" M 00ecneueHHeM I0CTya B 3JCKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEeIbHYIO CPely YHHBEPCUTETA.




7.4|HOMemeHI/m JULSL XpaHEeHUs ¥ IPO(UIaKTUIECKOro 00CIIyKMBaHUS Y4eOHOro 000pYI0BaHUS




