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Conepxxanue

IlosicHuTeIbHAS 3aITMCKA.

TI/IHOBI:IG KOHTpO.HBHBIe 3aJaHUs UJIU UHBIC MaTepI/IaJIBI JJIA OLICHKH 3H3.HPII>1, YMCHI/II\/'I, HABBIKOB
U (WJIH) OTIBITA IEATEIILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHIIHA.
Meroauueckue  Marepuaibl, ONPEACIAIOIIME IPOLENypY M KPUTEPUM  OLICHMBAHUS
c(OPMHPOBAHHOCTU KOMITETCHIIUI TPU MPOBEICHUH TPOMEKYTOUHOM aTTECTAIHH.



1. [TosicHuTEILHAA 3aAIMCKA

HGHB HpOMe)KYTO‘-IHOI\/'I arTeCTallun — OLCHHUBAHUC TPOMCKYTOYHBIX ©W OKOHYATCIBbHBIX

DOopMBI IPOMEKYTOUHOHN aTTECTALIUU:

ouHast (popma 00yUyeHHs — FIK3aMeH, 3 CEMECTp.
O4YHO-3a04Has opma 00ydeHHUs — FK3aMeH, 4 ceMecTp

pe3yNnbTaToB OOyYeHUs MO JUCHUUIUIMHE, 00ECIEeUMBAIONIMX JOCTHKEHHE IJIAHUPYEMBIX PE3YyJIbTaTOB
OCBOCHHUS 00Pa30BaTEILHON MPOTPaAMMBI.

[Tepeuens KoMMEeTEHIHH, (HOPMUPYEMBIX B ITPOLIECCE OCBOSHUS TUCIIUTLITMHBI

Kox n HanmeHoBaHue KOMIIETEHIIUN

Kon nHIMKaTopa JOCTHIKECHHST KOMITETEHITUH

OIIK-4: CiocoOeH BBISBIATH H OIIEHUBATE
HOBBIC PHIHOYHBIC BO3MOXHOCTH,
pa3pabarbeiBaTh OM3HEC-TUTAHBI CO3/IAaHUS U

Pa3BUTHS HOBBIX HANpPaBICHUMA
JEeSATEIbHOCTH Y OpTaHU3aIui;

OIIK-4.1 IlpumeHsieT TEOpETUYECKUE MOJIEIH K
amnmapary NpakKTHYEeCKUX CUTyalluid B 00J1acTH
MPUHATHS MAPKETUHTOBBIX PEIICHUI

YIIPaBICHYECKUX PEILICHUN

OIIK-4.3 Ananu3upyeTt pbIHOUHBIE U
cneunuIeckre pUCKUA IpU IPUHATHH

Pe3ynbTarsl 00yueHus Mo AUCUUILIUHE, COOTHECEHHBIE C MNIAHUPYEMBIMU

pe3yJbTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOTrPaMMBbI

B coorBercTtBUu ¢ PI'OC 3++

KO,H 1 HAMMCHOBAHUC KOMIICTCHIIMH

Pe3yJ’ILTaTLI O6y‘I€HI/IH 10 JTUCLUITTIMHE

OLeHoYHbIe
MaTtepuabi(ceMecTp )

OIIK-4.1 [Ipumenser
TEOpPETHYECKUe  MOJACIH K
anmnapary MPAKTHYECKUX

CUTyallMii B OOJaCTH NPHHATHUS
MapKETUHTOBBIX PEIIECHUN

OOyJarommiicss 3HaeT: OCHOBHBIC TOHSITHS
n KaTeI‘OpI/II/I MapKeTI/IHI‘a, METOAbI
CTPAaTETUYECKOTO u TaKTHYECKOIO
H.HaHI/IpOBaHI/IH;

Bormpocsr (1 -7)
3amanus (1-11)

OOyJarommiicss yMeeT: HCIIOJb30BaTh Ha
NPaKTUKE 3HAHUE TPEOOBAHUN PBHIHOYHOM
KOHBIOHKTYPBI " COBPEMEHHBIX
JOCTHKEHUN HAyKM W TEXHUKHU [MpHU
pa3paboTke OU3HEC-TIIIaHOB

Bompocs! (8-14)
3amanus (12- 30)

OOyuaromuiicst BIageeT: CHOCOOHOCTHIO
UCTIOJIB30BaTh Ha TMPAKTHKE 3HAHHS 10
pazpaboTke Mep YCOBEpIICHCTBOBAHUS
CHCTEM YIIpaBIICHHs, HANpPaBICHHBIX Ha
OpraHU3aIIo u s dekTuBHOE
OCYIIIECTBIICHUE TUTAHUPOBAHHSI Ha
PEANPUATHSIX

Bormpocsr (15-21)
3amanus (31 - 40)

OIIK-4.3 AHanu3upyer
pBIHOYHBIE U crneuuduyeckue
pHUCKH pu IIPUHATAU
YIIPaBICHYECKUX PEILICHUN

OOyuaromuiicss  3HaeT:
cneunduyecKre pucKu

PBIHOYHEBIC n

Bompocs! (1-4)
3ananus (1-3)

OOyuJarommiicsi yMeeT: OIEHWBAaTh PUCKH
[IPU IPUHATUH YIIPABIECHYECKUX PELICHUN

Bompocs! (5-7)
3ananus (4-7)

OOyJarommiicss BJIaJEET: CIIOCOOHOCTHIO
[NPUHUMATh PELICHUS

Bompocs! (8-10)
3ananus (8-10)

[IpomexxyTouHast arTecTanus (3K3aMeH) MMPOBOJUTCS B OJTHOM U3 CISAYIOMUX GopMm:
1) oTBeT Ha OUJIET, COCTOSALIMNA U3 TEOPETUUECKUX BOIIPOCOB;
2) BeimonHeHue 3ananuii B OMMOC YHuBepcurera.




2. Tunosbie! KOHTPOJBbHBIE 32 JaHHS WJIH HHBIE MATEPHAJIBI ISl OLEHKH 3HAHMIA,
YMeHM, HABBIKOB H (MJIH) ONBITA AeSITeIbHOCTH, XapPaKTePU3yIINX YPOBEHb
chopMHUPOBAHHOCTH KOMIIETEHIM I
2.1 TunoBbie BONPOCHI (TECTOBBIE 3aJaHNs1) VISl OLIEHKH 3HAHHEBOT0 00Pa30BaTeJIbHOI0

pe3yJjbTara
[TpoBepsieMblii 00pa30BaTENbHBINA PE3yIbTaT
Kon 1 HanMeHOBaHME KOMIIETEHIIUN O6pa3oBateabHBINA PE3yIbTAT
OIIK-4.1 IIpuMensieT | O6yuaroumiics 3uaer: OCHOBHBIE IIOHATHS W KAaTerOpUM MapKETHHTA,
TEOPETUYECKHE  MOJEIH K | METOABI CTPATErHYECKOTr0 U TAKTUYECKOT O TUIAHUPOBAHNS;
anmnapary IIPaKTUYECKHUX
CUTyaruin B oOiactu
HIPUHSATHS MapKETHUHTOBBIX
peLICHHIT

IIpuMepbl BONPOCOB
1.KakoBo onpeneneHue MapkeTuHra?
2. B 1yem 3akitouaercs poJib CTPATErMy MapKETUHTA B IESITEIbHOCTA OpraHu3auu’?
3. KakoBel  mpeumymiecTBa M OPOOJEMBI  HCIOJB30BaHUS  CTpPaTerMidi  MaccoBOTO,
Qg epeHIIMPOBAHHOTO U KOHIIEHTPUPOBAHHOTO MapKeTUHTa?
4. Kakue ctpaTeruu MapKeTHHIa MOYKHO OTHECTH K HACTYIATENbHBIM CTPaTeTrusM, 00OPOHUTEIbHBIM
CTpaTerusM, CTpaTErusiM OTCTYILJICHUS?
5. KakoBa B3aMOCBSI3b CTPATETMU MApPKETUHTA U CETMEHTAlUM pPbIHKA?
6. B yem cocToAT cTpaTrernueckue peKOMEH AUy JIsl pa3JInYHbIX 3TAIlOB KU3HEHHOI'O IIMKJIa ToBapa?
7. OxapakTepu3yiTe MOAX0/Ibl K peaqnu3alui pa3HbIX CTPATETHI?
IIpuMepbI TECTOBbIX 3aJ1aHUH

1. Crparerus MapkeTUHra - 3TO:

a) HaOOp OpHEHTHUPOB-IeNie B O0JACTH PBHIHOYHOW JAEATENBHOCTH, KOTOpBIE MpPEANpUsTHE

YCTaHABJIMBAET HA ONPENEICHHBIN NEPUO;

06) Habop OpPHEHTUpPOB-LIEJCH B OONACTH PHIHOYHOH AEATENbHOCTH, KOTOpBIE MpPEANpUsTHE

YCTaHABJIMBAET HA HEONPEIEIECHHBIN IEPUOT;

B) Ha0Op BHUJIOB JAESATEIHLHOCTH, KOTOPBIEC MPEINPUATHE YCTAHABIMBAET HA ONPEIEICHHBINA IEPUO/I.

2. I1o cTreneHnu oxBara pblHKa Pa3inyarOT CTPATETUU:

a) BUOJICHTBI, MaTUEHThI, KOMMYTAHTbI, SKCIUIEPEHTHI;

0) HacCTyIaTeNbHbIE CTpAaTeruu, OOOPOHUTEIbHBIE CTPATEIH, CTPATErHH OTCTYIUICHHUS,
B) MaccoBble, TU(PepeHIINPOBAHHBIEC, KOHLIIEHTPUPOBAHHbBIE CTPATETUH.

3. Opuenranus GUpMbI B IOTyUYESHUU TPUOBLTH B OCHOBHOM 3a CYET YBEIHUYEHUSI 00BEMOB MPOJIAXK
TOBapa XapakTepHa JUIs:
a) CTpaTeruyl COBPEMEHHOT'O MAaPKETHHTA;
0) UHTeHCU(UKAIIMN KOMMEPUYECKUX YCUITUH;
B) CTpaTETUy COBEPIICHCTBOBAHMSI IPOU3BOJICTBA;
T') BCE OTBETHI BEPHHBI;
1) MPaBUJIBHOTO OTBETA HET.

4. Ctparerusi, MOCTPOCHHAS Ha TPEIIOI0KEHUH, YTO MOTPEOUTENH OYIyT MOKYIAaTh TOBAPHI
TOJIBKO HAaUBBICIIErO KaYyeCTBa, COOTBETCTBYET MAPKETUHIOBOM KOHIICTIIIMHU:
a) COBEPILIEHCTBOBAHUS MPOU3BOICTBA;
0) COBPEMEHHOT'0 MapKETHHT A,
B) COBEPIIICHCTBOBAHUS TOBApa;
') BCE OTBETHI BEPHHBI;
1) MPaBUWJIHLHOTO OTBETA HET.

5. CerMeHTUpOBaHHE PHIHKOB TOBAPOB MPOMBIIIEHHOTO Ha3HAUEHHUSI:




a) MPOBOJUTCS 110 TEM KE XaPAKTEPUCTUKAM, YTO U MOTPEOUTEIbCKIX PHIHKOB;

0) MOXET MCIOJIb30BaTh TOJBKO CBOM XapaKTEPUCTUKH,

B) MOXET HCIIOJIH30BATh OTACIbHBIC TPU3HAKUA CETMEHTUPOBAHUS MTOTPEOUTENHCKOTO PHIHKA;
T') HE UCTIOJIB3YETCs MPOU3BOAUTEISIMU COBCEM;

1) MPaBUJIBHOTO OTBETA HET.

o

Kpureprn olleHKH CETMEHTOB HEOOXOTUMBI JIJISI:
a) OIPEJEIICHNS EMKOCTHU PbIHKA;
0) 000CHOBaHMS 1ICJICBOTO PHIHKA;
B) (OpMHUPOBAHUS MPEATIOKECHUS 11 CETMEHTA;
T') BCE OTBETHI BEPHHBI;
1) IPaBUJIBHOTO OTBETA HET.

~

CerMeHTHpOBaHME PHIHKA 10 TApaMETPaM MPOTYKIIUH UCTIOIb3YETCs:
a) TIpH BBIITYCKE HOBOM MPOTYKIINY;
0) pu OTCYTCTBUM MH(POPMALIUU O TOTPEOUTEISIX;
B) JUIS TIO3UIIMOHUPOBAHMS TOBapa Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

*

Kpurtepun olleHKH CETMEHTOB HEOOXOTUMBI JIJIST:
a) OIPEIEIICHNS EMKOCTHU PbIHKA;
0) 000CHOBaHMS 1ICJICBOTO PHIHKA;
B) (OpMUPOBAHUS MPEATIOKECHUS 11 CETMEHTA;
T') BCE OTBETHI BEPHHBI;
1) IPaBUIBHOTO OTBETA HET.

©

KoHKypeHTOCIOCOOHOCTh — 3TO:
a) caMblil BBICOKUI B perMOHE YPOBEHb KaueCTBa;
0) crocoOOHOCTH TOBapa WM YCIYTH IPOJaBaTh ce0s;
B) CIIOCOOHOCTBH TOBapa WJIH YCIYTH MPOoJaBaTh ceOs B CPaBHEHUH C aHAJOTMYHBIMU TOBapaMu
WIH yCIyraMy B PETMOHE, olpeiensieMasl B KOHKPETHBIN eproj BpEMEHH;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

10. [IpeanpusiTie mpoaaeT OJMH BUJI TOBapa IO €AMHON IIEHe, peKjiaMa ToBapa o0palieHa Ha
PBIHOK B 11e1oM. Kakyro cTpaTeruro oxBaTa pelHKA HCIIONIb3YET MIPOU3BOIUTEIND?

a) nuddepeHITMPOBaHHBIA MAPKETHHT,

0) Henu( hepeHITMPOBAHHBI MapKETHHT;

B) KOHIICHTPUPOBAHHBII MapKETHUHT;

T') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

11. ®dupma cerMeHTUpYyeT NoTpeOuTeNei mo ncuxorpadguueckoMy npuHUUMy. Eif MoxkHO
HCIIOJIB30BaTh CIAEAYIOIINE IPU3HAKHU:

a) poJ 3aHATHUI;

0) TUIT TUYHOCTH;

B) CTaTyC MOJIb30BATEIIs;

') BCE OTBETHI BEPHHI;

1) MPaBUJIBHOTO OTBETA HET.




OIIK-4.3 Ananusupyer | OOyyaromumiicsi 3HaeT: ppIHOYHBIC U CHIeU(PUIECKIE PUCKH
pBIHOUHBIE U crHeuuduyeckue
puCKHU npu PUHATHH
YIPABJICHYECKUX PEIICHUI

IIpuMepbl BONPOCOB

1. BHemHme u BHyTpEeHHHE PUCKOOOpasyromue GakTopshl.

2. CrpyKTypa 1 OKa3aTelnu pUCKa.

3. OcCHOBHBIE IOHATUS U NOJIOKEHUS PUCKA.

4. Kiaccuduxauuii puckoB
Ilpumepsl 3aJaHNI

1. Kakoe u3 ciemyronmx yTBEpKACHUH HAWITY4IIIM 0Opa3oM OINHUCBHIBAET MOHITHE «PHCK» B

KOHTEKCTE YIpaBiIeHUs pUCKaMu?

a)Puck — 3TO MCKIIIOUUTENTHHO OTPHLATEIBHOE COOBITHE, KOTOPOE HEMHHYEMO NPUBEAET K
yOBITKaM.

6)Puck — 3710 NM060e coObITHE, KOTOPOE MOXET MOBIHATH Ha JOCTIKEHHE Iesed, Oyab To
MOJIOKUTETIBHO WM OTPULIATENIBHO.

B)PUCK — 3TO TOJIBKO HEONPEAEIEHHOCTh, HECBS3aHHASI C BO3MOKHOCTBIO MTOJTyUEHHSI BBITO/IBI.
r)Puck — 3TO UCKIIIOYMTETHFHO BO3MOXKHOCTH IMOJIYYEHHUS BBITObI 0€3 KaKUX-TH00 MOTEpPb.

2. UTo Takoe «pHUCK COOBITHS» B YIPABJICHUH PUCKAMH?

a)PHCK, CBSI3aHHBIN C OTCYTCTBHEM OIBITA YIIPABICHHS IIPOCKTOM.

0)Puck, orileHMBaeMbIii Ha OCHOBE CTAaTUCTUYECKHUX JAHHBIX MPOIILIBIX COOBITHH.
B)PuCK, CBS3aHHBIN C KOHKPETHBIM COOBITHEM HITU YCIOBHEM.
r)Puck, HE 3aBUCSILIUN oT BpEMEHU u MecTa BO3HHUKHOBEHHS.
3. Kakue u3 nepeuncieHHbIX (PaKTOPOB OOBIYHO BKIIOYAIOT B aHAIM3 PUCKOB JIJISl OTIPEACTICHUS UX
BIIMSTHUS?

a)Tonpko BHyTpeHHUE (HaKTOPHI.

6)TonbpKko BHEIIHNE (aKTOPBI.

B)BHyTpeHHue u BHemHUE (DaKTOPHI.

r)Tonbko TexHu4YeCKue GaKkTOpHI.

2.2 Tunossle 3a1aHNUs 1JIs1 OEHKH HABBIKOBOI'0 00Pa30BaTeJILHOIO pe3yJibTaTa

[TpoBepsieMblii 00pa30BaTENbHBINA PE3yIbTaT:

KO,Z[ 1 HAMMCHOBAHMUEC KOMIICTCHIINHN

O06pa3zoBaTenbHbIA pe3yabTaT

OIIK-4.1 [Ipumenser TEOPETUYECKUE
MOIeIM K  ammapary — IPaKTHYECKHX
CUTyalui B o0nactu NPUHSTUS

MAapKETHHI'OBBIX PELICHUI

OOyuaromuiicsi yMeer:
3HaHUEe TpeOOBAHUN PHIHOYHOM

HCIIONb30BAaTh HA IIPAKTUKE
KOHBIOHKTYPBI

u

COBPCMCHHBIX )IOCTI/I)K@HI/Iﬁ HAaYKM W TCXHUKU IIPpH

pa3paboTke OM3HEC-TIJIAaHOB

IIpuMepLI BONIPOCOB

10.Kakue mnpeumymiecTsa
nHpopmarun?

UCII0JIb30BaHuEM cpeacTB HTepHeTa?

IIpuMepsl 3a1aHuii

8. Uro npexcrasnsgeT co60if MapKeTHHIoBasi HHPOpPMAaLMOHHAs cucTemMa?
9. U3 xakuX MOJCUCTEM COCTOUT MapKETUHTOBass MHPOpMaIIMOHHAs cucTeMa?
MIPEAOCTaBIISIETE

NpeaANpUATUIO  HUCIOJIB30BAHUC

11.KakoBa knaccuukanus MapkeTHHIOBON HH(POpMaIuu?

12.KakoBa xapakTepUCTHKAa OCHOBHBIX MAPKETUHTOBBIX KOMIIBIOTEPHBIX MPOTpaMm?
13.Kakue BO3MOXXHOCTHU MpeAocTaBisieT HTepHET i peann3anud MapKeTUHTOBBIX (DyHKITHIA?
14.Kak peanusyercss TOBapHas paclpeieiuTeNbHas, KOMMYHUKAI[MOHHAs, LIEHOBAs IMOJUTUKA C

MapKEeTUHIOBOM

12. Onpeaenute eMKOCTh PhIHKA IO cUTapeTraM B o0mactv N Mo KaKJI0W MO3WIMU U B IIEJIOM 3a
Tod Ha OCHOBAHHUU JAHHBIX TaGHI/II_IBI, €CJIM U3BCCTHO, YTO A0JA JIMII B 061_1_16171 YHUCJICHHOCTH HACCJICHUA




00J1aCTH, KOTOPbIE HU MPH KaKUX OOCTOSATEIBCTBAX HE MOTYT OBITh MOTPEOUTEISIMA TOBApa COCTABIISET
27 %.

Hacenenue
Hons
Jlomst HekypAIHX, Houns HauOO0I
Homs  |Hdoma  |%o Cpennecyrou IMIOpTH |ce ITepuo
Tokasaren|Yucnenno |roposick |cembeko |Cpenu  [Cpenm  [H@1  HOpMa| —
u CTh, MJIH.|OTO ro TFOPOJICK |CelTbeKO HOTpeOIeHUs curaper, |bix BpEMEH
Yel. HacelleH |HaceleH |oro o , TAYeK % ’ PEIHKO U, TOJL
us, %  |ust, %  |HaceneH |HaceneH B, %
nus nus
1?16“3"“’ 4.5 62 38 47 56 1 70 82 [365
[ToTpebne
He 3,285 2,037 1,248 0,957 0,698 1,629 1,140 0,935 |341,2
CUTaper,
MIJIH. €.

13. Menemxep 1o cOBITY MPOBEN aHAIM3 PhIHKA C MIOMOIIBI0 CETMEHTHPOBAHUS €ro 10 KaHajaM
cObITa U pe3yJIbTaThl aHATH3a 3aHeC B Ta0nuIy. Ha OCHOBaHWM JaHHBIX TAOJIUIIBI OMIPEICITHUTE:

1) momro Kaxmoro kaHama cObITa B 001IeM o0beMe MpoaaX (PUPMBI 1O peTHOHAM U B IEJIOM I10
bupwme;

2) ypoBeHb peHTa0ETLHOCTH KaHajia CObITa IO PErHOHAaM | B IIEJIOM 110 hUpME;

3) Hambonee mpuUBIEKaTeNbHbIE U HEA(PPEKTUBHbIC KaHANBI CObITa MO PETMOHAM M B ILIEJIOM I10
upme;

4) ¢ KakMH KaHaJaMH CObITa CIIeyeT aKTUBU3UPOBATh PabOTY (IIPEIOCTABIISAS JOMOIHUTEIHHBIE
JIBTOTHI, YCTYNKU B IIEHE U T.J.).

Crenaiite BEIBOJIBI 10 KAXKJIOMY 33IaHHOMY BOTIPOCY.

Kanassr cObiTa
I'eorpaguyeckue Crnenmanu3upoBaHHbIC K
CCTMECHTBI Ioka3zarenu Mara3uHbI v Brimucka OMMHBOIKCPEL, IIpoune U
CTpaHbl 3JIEKTPOOBITOBBIX HHUBEpMATH 10 ToYTe NPCLIATAIOTIHE KaHaJIbl oro
HpI/I60pOB TOBApHBI HA ,Z[OMy
YUucras
npuObLTb, MIH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
ObreM mponax, |, 4 18,6 12 |18 10,4 [52,4
MJIH. pyo0.
Vpan OP;eHTa(Se“"HOCT‘” 23,5 27,9 83 11,1 11,5 [223
0
JloJIs KaXk1oro
KaHaJia cObITa B
obmem oobeme 18,1 16,5 1,1 1,6 9,3 46,6
poJiaXxk GUPMBI,
%
Yucras
npuoObLIL, MITH. (2,7 4.6 0,2 0,8 32 11,5
pyo.
Cubupe |OObeM ponas;, | 4 206 |08 .8 254 60,0
MJIH. pyo0.
5“”66”"‘{0"“” 25,9 223 250 [28,6 12,6 [19,1
0




JloJIs KaXk1oro
KaHaJia cObITa B
o01emM o0beMe
poJiaXx (UpPMBI,
%

Yucras
npUuOBLIb, MIH.

pyo.

O06Bem npoaax,
MJTH. pyO.

9,3 18,3 0,7 2,5 22,6 |53,4

7,5 9,8 0,3 1,0 4,6 23,2

30,6 39,2 2,0 4,6 35,8 |112,4

PenTabeapHOCTS,
%

Jons kaxaoro
KaHaJia cObITa B
o61eM o0beMe
npoaax Gpupmsl,
%

Htoro 24,4 25,0 15,0 |21,7 12,8 20,6

27,4 34,9 1,8 4,1 31,8 {100,0

14.Yupasnstoniemy 1o coeity B ¢upme "Rowenta" morpeboBamack wuHpOpManus o
pacmpeneneHu MHUPOBOTO pBhIHKAa (EHOB JUIS NPUHATHS DEIICHHS O TOM, B KAaKOM KOJHYECTBE
HEOO0XOMMO TPOU3BOAUTh MOJAETH (PEHOB B paMKax pPa3HbIX IICHOBBIX CErMEHTOB. Ha ocHoBaHuU
JTAHHBIX TaOJITUIIBI:

a) OIpenenuTe, CKOJIbKO (PEHOB KAXXI0W MOAETH JAO0JDKHA MPOU3BOIUTH (hUpMa, YTOOBI MPOAATH B
Kaxaol m3 crpaH. Kakue cTpaHbpl ABIAIOTCS Ooiee MPEANOYTHTENBHBIMH JJISI MPOJAXKH TOBAapOB B
OIpeJIelIECHHOM IIEHOBOM CETMEHTE;

0) comocTaBbTE€ E€MKOCTh PBIHKA MO KaKIOH MOAEIH C NPOU3BOJCTBEHHBIMH BO3MOYKHOCTSIMH

(bUpPMBL

YpoBeHb 1IEH
I'eorpapuueckue TokazaTenm Huzkuii |Cpennuit ([Beicokuii |bonee _ [Mroro
CETMEHTHI pPhIHKa <500 |or 500 no |oT 700 1o |BBICOKHMIA
pyo. 700 py6. (900 py6. |> 900 pyO®.
Jlomns neHoBoro
CerMeHTa B 00IIeM
o0beMe MpoIax Ha 37 45 13 5 100
reorpaduueckom
Poccus cerMeHTe phiHKa, %
OO6riee uncio
peaT30BaHHBIX 3,8 2,6 0,7 0,2 7,3
WU3ICIUM, MJIH. IIIT.
JloJ1s 11€HOBOTO
CerMeHTa B 0011IeM
o0BeMe mpoax Ha 14 25 40 21 100
reorpaduuecKoM
Dparus CETMEHTE PbIHKA, %0
OO6riee yncio
peaT30BaHHBIX 1,2 2,3 5,8 3,1 12,4
WU3IEIUM, MJIH.IIT.
EMKOCTB pBIHKA 110
Hroro Ka)X101 MOJCIIH, 5,0 49 6,5 33 19,7
MUJITH.IIT.




IIpounsBoacTBeHHBIE
BO3MOXKHOCTH Gupmbl, (8,0 6.9 6,5 3,7 25,1

MJIH.IIT.

15. MapkerunroBast ”HQOpMAIMOHHAS CHCTEMa COCTOUT U3 CICAYIOIIUX IMOJICUCTEM

a) MoJCUCTEMa MapKETUHTOBOW MH(OpMAINH, MMOACUCTEMa BHYTPEHHEH OTYETHOCTH, MOJICHUCTEMA
MapKETHUHTOBBIX HUCCIIEJIOBAHMIA;

0) moacucTeM BHEIIHEr0 HAONIOJCHHs, MOJCHCTeMa BHYTPEHHEH OTYETHOCTH, MOJCHUCTEMA
MapKETHUHTOBBIX UCCIICOBAHUMN:

B) moacucremMa BHYTpeHHeﬁ OTUCTHOCTH, IMOACUCTCMAa MAPKCTUHI'OBOI'O Ha6JIIOI[eHI/I$I, moacucreMa
MapKETUHTOBBIX UCCIIEIOBAHMIM, TOJICUCTEMA 00eCTIeYeHUSI MApPKETUHTOBBIX PEIICHUN.

16. K xakomy BHy HCCJICIOBAaHUS PHIHKA OTHOCHTCS H3yYEHHUE PA3IUYHBIX CIPABOYHHKOB H
CTaTHUCTUYECKOU TUTEPATYPHI?

a) KaOMHETHBIE MCCIICIOBAHNS,

0) MMOJICBBIC HCCIICIOBAHNS,

B) HE OTHOCHUTCS K UCCIICIOBAHUSM;

T') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

17.  OcHOBHBIE IPOIIECCHI, KOTOPbIE HEOOXOAUMO OPTraHU30BaTh IS (PYHKIIMOHUPOBAHUS
MapKETHHTOBON WH()OPMAITMOHHOW CUCTEMBI:

a) cobop, mepepaboTKa, aHaIH3, NIepeada U XpaHeHHe HHPOPMaLnY;

0) MpUHATHE PEIICHUH TI0 YIPABICHUIO MIPEANPUITHEM;

B) NIPUHSTHE PEIICHUH 110 YIIPABICHUIO MAPKETUHTOM;

') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

18. W3ydenue BHyTpeHHEN cpeabl GUPMBI IPEIIOIaraer:
a) UccieloBaHue 3aKOHO/IaTeIbHBIX OTPAaHUYECHUN €€ 1eATeIbHOCTH;
0) uccienoBaHue €€ MPOU3BOICTBEHHO-COBITOBOM NEATEILHOCTH,
B) UCCJICIOBAHNE BO3MOXHOCTEH (PUPMBI HA PHIHKE;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

19.  Kakue kaOMHETHBIC METO/IbI MCCIICAOBAHUS PBIHKA MOTYT MCIIOJIb30BaThCSI CIICIIHATMCTAMH 110
MapKeTUHTY?

a) BEIOOpOYHOE HAOJI0ICHHE;

0) CILTOIIHOE HAOIIOICHHUE;

B) Tene(OHHBIN OMPOC;

T') IPOBEIEHUE IKCIIEPUMEHTATBHON IPOJAKH TOBAPA;

1) aHAJTU3 OTYETOB MPEABIIYIINX UCCIICAOBAHMIA.

20. OcHOBHBIE TPUHIUIIBI OTHOIIEHHM C MOCTaBIIUKAMHU
a) — OTHOIIIEHUE C TTOCTABIIMKAMH KaK C KIIMCHTAMH;
- IEMOHCTpAIHs OOIIHOCTH HHTEPECOB;
- B3aUMHBIA 00MeH nHPOpPMAIIMEH 0 3a/1a4ax U ICTOBBIX OTIEPAIHIX;
- TOTOBHOCTb ITIOMOYbB B CITydae BOZHUKHOBEHUS MIPOOJIEM y MOCTABIINKA,
- coOroIcHNE TPUHSATHIX Ha ceOs 00s3aTEIIbCTB;
- B OM3HECE YUYUTHIBATh UHTEPECHI MOCTABIINKA,;
- MOJIJICP>KUBATh CTAOMIIbHBIE KOHTAKTHI B JICIIOBOM cdepe;
0) — OTHOIIIEHUS C MMOCTABIIUKOM CTPOUTH HA MPEO0IaJaHuU CBOCH JIMYHOM BBITOIBL;
- OrpaHUYMUBATH HH(GOPMAIIMIO O CBOMX LIETISAX M 3aa9ax;
- 00IIIHOCTHh UHTEPECOB — HE TJIABHOE B OM3HECE;
- IOMOTaTh MOCTABIIMKAM HUCKIIFOUUTEIIBHO 32 BO3ZHATPAXKICHHE;
- po0JIeMbl TOCTABIIUKA HE JIOJDKHBI BIUATh HA OM3HEC, MX pa3pelieHue — TPYAHOCTH MOCTABIIHNKA,;




- II0 BO3MOKHOCTH COOJIOAATh NIPUHATHIE HAa ce0s 0053aTeNIbCTRA;
- IMIIEpPaTUB — COOCTBEHHBIC HHTEPECHI;
- IOJIICP)KUBATH CTAOMIbHBIC KOHTAKTHI;
B) — CPOYHOCTb;
- IUTATHOCTB;
- BO3BPAaTHOCTb;
- IOBEPUTEIBHOCTb;
- 00€CIIeUeHHOCTD;
- LIEJIEBOM XapaKTep UCIOIb30BAHUS.

21. OcHOBHBIE POLETYPHI IPU MPUHATUU PELICHUMN MO 3aKYNKaM ChIPbSl 1 KOMIUIEKTYIOIIHNX
a) — U3y4eHHUE PhIHKA COBITA;
- pa3paboTKa MPOU3BOACTBEHHBIX MPOTPaMM (PUPMBI;
- U3yUYEHUE PHIHKA CHIPhSI U KOMIUICKTYOIINX;
- ompeeieHne NOTPEOHOCTH MPEANPUATHS B KOHKPETHBIX MOCTaBKaXx;
- OTIIpeJIeNIeHHEe CIIOCOO0B MTOCTABKHY;
- IPOBEJIEHUE aHaJIM3a LIEHbI TPUOOPETEHHBIX TOBAPOB;
- aHAJIM3 Ka4ecTBa MOCTABIISIEMOTO CHIPhSI U KOMIUICKTYIOIUX U3JICIHii;
- BBIOOD MOCTABIIMKOB /711 KOMIIAHUH U OLIEHKAa UX BO3MOKHOCTEI;
- pacCMOTpEeHHE BO3MOXHOCTEH JOITOCPOYHOM KOOTEpAIMU C ITOCTABIINKAMH;
0) — pa3paboTKa KOHIICTIIIUU U CTPATETUH;
- pa3paboTKa HOPMATUBHO-IIPABOBON 0a3bl;
- CO3JJaHNE CUCTEMBI YIIPABICHUS U OPTaHNU3ALMOHHO-9KOHOMUYECKON MOAENU IPUHATHS PEILICHUH;
- OTIpe/IeJICHUE CETMEHTOB I10 3aKyIKaM;
- ompeJeNieHne U o0ecrieueHre IpaB U OTBETCTBEHHOCTH YYaCTHHUKOB 3aKYTOYHOTO IIPOIIECCa;
- CO3/1aHUE CUCTEMbI MH(POPMUPOBAHUS O MPOUCXOAAIINX IPOIIeccax;
B) — (OpMyJIHMpOBaHUE HCCIICIOBATEILCKON 3a1a4uM, (PUKCHUPYIOIIEH MpOOJIEMHYIO CUTYyaIuio, 1eNb, a
TaKXe YCIOBHS U METO/IbI €€ TIOCTUKCHHUS;
- BBIOOP MCXO/IHBIX THIIOTE3;
- TOMCK KPUTHUYECKOW U TEOPETHUECKOI nHPOopMaLuu 00 00beKTe;
- uaeHTUUKALUS METOJIOB M CPE/ICTB M3YUYECHHSI SMITMPUUECKOr0 MaTepraia U MpoBepKa TMIOTeE3;
- JOCTH>KEHUE KOHKPETHOTO pe3yJibTaTa UCCieI0BaHMUS.

22. Yro naet pupme BbIOOp OrpaHUUEHHOTO YHCIIa TOCTABIIUKOB

a) Hey1oOCTBa, CBSI3aHHBIE C OTPAHUYCHHUEM BO3MOXXHOCTH 3aKJIIOYHTH HOBBIE JOTOBOpa Ha TOCTaBKY
CBIPbSI U MAaTE€PHAJIOB C IPYTMMHU MOCTABIINKAMU;

0) cUIIKOM OOJIBIIION PUCK B CIIydae HEBBIMTOJHEHHUS IOTOBOPHBIX 00S3aTEHCTB OJTHON U3 CTOPOH;

B) IO3BOJISICT MOBBICHTH 3aMHTEPECOBAHHOCTH CTOPOH B COTPYAHHUYECTBE U, TEM CaMbIM, 00ECHEUUTh
XOPOIIO HAJIAXKEHHBIA KaHaJ CBSI3U U MOCTAaBOK, COKPATUTH U3ICPKKH 00CHX CTOPOH M KOHEUHYIO IIEHY
TOBapa.

23. Tlouemy 3apyOekHBIC IOCTABKHU CHIPhS YaCTO BBITOJIHEE, YEM BHYTPEHHUE TIOCTABKU
a) — HAMMEHBIINE U3JEPKKU TPOU3BOJICTBA 32 PyOEIKOM;
- MOHIKCHHBIE HAJIOTOBBIC CTABKH B Pa3BUBAIOIINXCS CTPaHaX;
- MEXIYHAPOIHOE KOOIIEPUPOBAHNE IPOMBIIIUICHHBIX (hUPM;
- €ZIMHBIC MEXXTyHAPOIHbBIC CTAaHIAPTHI,
0) — HaTM4YKe NapTHEPCKUX OTHOIICHUH MEXY MPEANPUSTHIMU;
- ynoOHOe TaMOKeHHOE 0(OPMIICHHUE;
- HAJINYUE MaruCTPAIbHBIX IIyTE€Hd MEXIY roCy1apCTBaMu;
B) — IPYXKECKHE OTHOIIICHUS MEX/Ty CTOPOHAMHU;
- BOBMOXHOCTb 06MeHa TCXHOJIOTUAMU,
- HAIMYHE CIEeIHaIbHOTO 000PYAOBaHHSI MOPCKUX ITOPTOB.

24. Kanan pacrnpeaeneHus
a) cucTeMa YIopsA04eHHO B3aMMOCBSI3aHHBIX IEHTPOB cO0pa, 00pabOTKH U nepenadn HHPpOpMaIumy;
0) COBOKYMHOCTh OPTaHM3ALMH{ WJIM OTAENBHBIX JIMI, KOTOPbIE NMPUHUMAIOT HA ce0s WM ITOMOTAlOT




nepeaarh IpyruM OpraHMu3alusaM U JIMLAM IpaBo COOCTBEHHOCTH Ha KOHKPETHBIN TOBap WU yCIyTy Ha
IIyTH OT IPOU3BOJUTENS K IOTPEOUTENIO;

B) COBOKYITHOCTH aBTOTPAHCHOPTHBIX HPEANPHUATHHA, 00SCIIEUMBAIOIIUX HAPABICHHOE IEpPEeMeEIleHUe
IPy30B.

25. IlpuMepsl POZHUUYHBIX TOPTOBBIX IPEATPUSITHN
a) — IPOU3BO/ICTBEHHOE NPEAIIPUSTHUE;
- IPENPUATHE 110 TOOBIYE CHIPHS;
- H1H;
- TPAaHCIIOPTHOE NPEANPUATHE U T.I1.;
0) — orrroBast 0aza;
- JIOTUCTUYECKUI TEPMUHAIbHBIA KOMILIEKC;
- COPTUPOBOYHAsI CTAHLUS;
- KOHCAJTHHrOBast pupma;
B) — YHUBEpPMar;
- CyIIEpMapKeT;
-TK;
- Mara3uH CO CHU)KCHHBIMH 1ICHAMH;
- CIIELMAIM3UPOBAHHBIA MarasuH M T.II.

26. ACCOPTUMEHT

a) oTpeieIeHHasi COBOKYITHOCTh MPOIYKIIMH, OObETUHEHHOM B TPYIIIIBI [0 KAKOMY-ITHO0 MPU3HAKY;
0) rpy3, NpeJHa3HAYEeHHBbIH 17151 TPAHCIOPTUPOBKU U XpaHEHUS;

B) COBOKYITHOCTH PAa3JIMYHBIX BUAOB ITPOAYKIIMU, TOTOBBIX K KOHCUHOMY HOTpGGI/ITe.HIO.

27. HoMeHKI1aTypa IpoAyKIHH

a) COBOKYITHOCTh PO3HUYHBIX TOPTOBBIX MPEANPUITHNA U APYTUX TOPTOBBIX €AMHMUII, Pa3MEIICHHBIX Ha
OTIPEICIICHHOW TEPPUTOPHH C TIEITBIO TIPOJIaXKH TOBAPOB U 0OCITY)KUBAHHSI ITOKYIIATEIICH;

0) COBOKYITHOCTh BCEX ACCOPTHMEHTHBIX TPYNN MPOMYKIUU W EIUHUI] MPOAYKIUHU, TpPeIIaracMbIX
KOHKPETHBIM TOPTOBBIM MPEITPHUATHSIM;

B) LeNM, 3aJaud M OCHOBHBIC HANpaBICHUsS (OPMHUPOBAHUS ACCOPTUMEHTA, OMNpeeTeHHbIE
PYKOBOJCTBOM CITY>KOBI COBITA TIPEATPUSITHS.

28. YpoBeHb KaHaja pacnpeaeieHus

a) MOCPEIHUK, KOTOPBIN BBIMOJIHACT pabOTy 10 MPUOIMKEHUIO TOBAapa U IMpaBa COOCTBEHHOCTH Ha HETO
K KOHEYHOMY TTOTPEOUTEINIO;

0) 1eATeNbHOCTD MO MPOABMKEHHUIO MPOIYKIIMU OT IPOU3BOIUTENECH K KOHEUHBIM UIIH MPOMEXYTOYHBIM
MOTpEeOUTEISIM;

B) KOJIMYECTBO BBIITYCKAEMBIX KOMIIOHEHTHBIX I'PyNN NPOAYKLHUHU, XapaKTEPHBIX ISl ONpPENEICHHOIO
MIPEANPUATHS.

29. Kanain npsamoro pacnpeneneHus

a) KaHaJl pacIpeieIeH s IPOAYKLUHU, B KOTOPOM OTCYTCTBYIOT IIPOMEXKYTOUHBIE 3BEHbBS;
0) KaHaJ, XapaKTepU3YIOUIUIICS TMHEHHOCTBIO pacipeiesieHus TPOIYKIIHIH;

B) KaHaJl, B KOTOPOM MMEIOTCS JIBa U O0Jiee TOCPETHUKOB paCIpeICICHHSI POy KITUH.

30. PacnipegenurenbHas ceTh

a) MHOXKE€CTBO CYOBEKTOB JIOTUCTUIECKON CUCTEMBI;

0) COBOKYITHOCTh KaHAJIOB PacTIpe/ICICHUS;

B) KOJIMYCCTBO YUHACTHUKOB KaHalla paClpCACJICHUA, BBIACIIACMOC NJIA KAXKIO0I0 YPOBHS PACTIPCACIICHUA.

31. Tunbl nOCpeTHUKOB B KaHalax paclpeneacHus

a) Iuiep, TMCTPUOBIOTOP, KOMHCCHOHED, areHT, OpoKep;
0) MapkeT-MelKep, KOMMHBOSKED, OIIepaTop;

B) OKCIEAUTOP, OTIEPALIMOHUCT, AUCIIETYEP.

32. MapKeTHHroBasi KOHLENIMS MPEINoJaraeT, YTo INIAHUPOBAHNE KOMMEPUYECKOM IeSITEIbHOCTH




HAUYMHACTCA:
a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIYT;
0) c aHayM3a JaHHBIX O CIPOCE Ha TOBAPHI WIIM YCIYTH;
B) C TUTAHUPOBAHUS MEPOTIPUSATHI MO OPTraHU3alUHU MPOU3BOJACTBEHHON 0a3bl TPEATIPHUSITHS;
I') BCE OTBETHI BEPHBI;
1) TIPaBUJIBHOTO OTBETA HET.

33. Konnenius HHTEeHCU(PUKAIIMA KOMMEPUYECKUX YCUIIHH ONPECIISIeT 1eJIb MApKETHHTOBOM
NEeSATEIbHOCTH — YBEIMYECHHUE MPOJax 3a CUET:

a) UCTIOJIb30BaHMUsI MHTEHCHBHBIX TEXHOJIOTUH TTPOU3BOJICTBA;

0) cTUMyIIMpOBaHUS COBITA;

B) yJIOBJIETBOPEHUS TOTPEOHOCTEH MOTPEOUTEICH;

I') BCE OTBETHI BEPHBI;

1) MPaBWJIBHOTO OTBETA HET.

OIIK-4.3 Ananusupyer | OOy4Jaromuiicss yMeeT: OICHHBaTh PHCKA TIPH NPHHATHH
PBIHOYHBIE U cleUu(UYECKUE | yIPABICHUCCKUX PEIICHHIA

pUCKH npu MPUHATUU

YIIPaBICHYECKUX PEIICHUN

IIpumepbl BONPOCOB

5. DTamnbl OLIEHKH pUCKa.

6. Metobl U TPUEMBI OLIEHKH PUCKOB.

7. MeToauKu OLICHKU PUCKOB.
IIpumepbl TECTOBBIX 3aIaHUI
4. Kakoe 13 HMKENEPEUUCIIEHHBIX ACUCTBUM SBISETCS YaCTbIO CTPATETHMU «IIEpEeladl pUCKa»?
a)CtpaxoBaHHe.
b)U30eranue pucka.
B)Cwmsryenue pucka.
I)IIpunstue pucka.

5.Yto mpencrapiseT co0oil «pUCK MOPTdEs» B KOHTEKCTE YIPABICHUS HHBECTUIIUAMU?
a)Puck, cBsI3aHHBIN ¢ U3BMEHEHUEM IIEHHOCTH BIIOYKEHUH.

0)Puck, CBSI3aHHBIN C 0OTKa30M BO3BpaTa 3a€MHBIX CPEJCTB.

B)PuHCK, o1leHMBaeMBbIil TOJTLKO Ha OCHOBE JIOXOTHOCTH.

r)Puck, cBsi3aHHbBIN C ”3BMEHEHHEM CTABOK IO KPEIUTAM.

6.Kakoii u3 cnenyromux (akTOpoB SBISETCS NPUMEPOM BHEIIHETO pHCKa B OusHece?
a)OTCyTCTBHE KBATU(DHUITMPOBAHHBIX COTPYTHUKOB

6)HeaddexTrBHOE ynpaBieHne NpOEKTaMu

B)**DKkoHOMUYECKHE KOJIEOAHUS HAa PhIHKE™*

r)Texanueckue cOOU B CETH

7.KakoBa OCHOBHas I1eJIb CTPaXOBAHUS B KOHTEKCTE YIPABJICHUS PUCKAMU?
a)lloBbIeHre MPUOBLITLHOCTH

0)**3ammra oT moTeph U (PUHAHCOBBIX PUCKOB**

B)YBeIMueHUE 10JIU PhIHKA

r) OnTuMu3anys NPOU3BOICTBEHHBIX ITPOLIECCOB

| Koja 1 HanMeHOBaHME KOMIIETEHIIUU | O0pa3zoBaTenbHbIA pe3yabTaT




OIIK-4.1 IIpumenser
TEOPETUUYECKHE MOJIENIN K annapary
NPAaKTUYECKUX CUTyaluil B obiacTu
MPUHATUS MAPKETUHIOBBIX PEIICHUIN

OOyuvaromuiics BJaaeeT: CIOCOOHOCTHIO HCIIOJIB30BATh Ha
INPaKTUKEC 3HAHUA 110 pa3pa60TKe MCP YCOBCPHICHCTBOBAHUA
CUCTCM  YIIPAaBJICHUS, HAIPABJICHHBIX Ha OpraHu3alulo Hn
3(1)(1)6KTI/IBHOC OCYIICCTBJICHUC TNIAHUPOBAHUS HA IIPCAIIPUATUAX

IIpuMepsl BOIPOCOB

15. KakoBbI 1OCTOMHCTBA U HEIOCTATKM SKCIIEPUMEHTA KaK METOJ]a MAPKETUHI OBBIX UCCIEOBAHMI?
16. KakoBa B3auMOCBS3b MEX/1y TeHEpaIbHOW COBOKYITHOCTBIO U BEIOOPKOIA?
17. KakoBbBl IOCTOMHCTBA W HEJOCTAaTKH KOJUYECTBEHHBLIX U
IIPOrHO3UPOBaHUSA?

Kakue npeanpustus oTHOCSTCS K BUOJIEHTaM, TaTUEHTaM, SKCIIJIEPEHTaM U KOMMYyTaHTam?

18. [lepeuncnure mMoka3aTeNu, KOTOPbIE UCTIOIB3YIOTCS JIJISl OLIEHKA WHTEHCUBHOCTU KOHKYPEHLIUU

19. [IpuBeauTe aNropuT™M pacdeTa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

20. Ha3oBuTe 3Tamnsl ynpaBIeHUs KOHKYPEHTOCIIOCOOHOCTHIO MPEATPUSATHS IO METOY MpodHiei.

21. KakoBa ¢opmyna pacyeta HHTETpAbHOTO KOd(h(UIIMEHTa KOHKYPEHTOCIIOCOOHOCTH IO
BOJITOIPaJICKON METOAMKE.

Ka4yC€CTBCHHBIX METOA0B

IIpumepnl 3a1aHuil

34. Otnmen mapkeTHMHra KoOHAWTEpcKoH ¢(abpuku "bemouka" mpoBen aHaIM3 acCOPTHMEHTa
BBIIYCKAaeMON MPOJYKIMHM Ha OCHOBE [aHHBIX O BBINYCKE M PEHTAOENbHOCTH Ka)JOro H3JEus.
Ilomorute MapkeTosory IO HOpOAYKTY IIPOBECTH pAHTOBBIM aHaIW3 AacCOPTUMEHTAa U BHECTHU

NPEJIOKEHU M0 YJIYYIIEHUIO accopTuMeHTa. OnpenenuTe, KaKue 3JIEMEHThl MapKEeTUHTOBOM
CTpaTernu HeoOXO0IMMO BHEIIPUTH. Bce MoydeHHbIe TaHHBIC 3aHECUTE B TAOTHITY
Jomns TIpennoxxenn
TOBapa B Panr Panr Pasznaun s TI0 DJIeMEHTBI
HanmenoBanu PenrabensHoCT XapaKTepUCTHK .
06HICM 0 BBIITYCK peHTaGeHLHOCT a YIYUYIICHUIO (MapKETUHTOBOU
€ U3JeNus b, % a cmpoca
BBIITYCK a u paHroB ACCOPTUMEHT |CTPATEIUn
e, % a
YMEHBIIUT
Koudersr [Tabnuk
" ¢ 2132,0 (12,0 1 5 -4 rmajiaeT b 00BEM .
Jlactouka PpUICHIIINH3
BBIITyCKa
acTer, ele
T T Ee > My BeuunTs [Pexnama o
. 24,0 (26,0 2 1 +1 00BeM MecTax
MOJIOYKO YIOBJIETBOPE
o BBIITYCKA  |[IPOJIaXKU
Coxpanuts |Pexnama nis
Kapamens . . |TOT %€ a00THUKOB
" p +18,0  [18,0 3 3 0 Y croiunBsIi p
Bapbapuc o0BbeM YMCTBEHHOTO
BBIITyCKa [TpyJda
VBennuntb|CHU3UTH
[psaukun  |14,0 (24,0 4 2 +2 cpenHuit 00BeM ce0eCTOUMOCT
BBIITYCKA b
CoxpaHuTh
. TOT XK€ YV ny4murh
Badmu 12,0 |15,0 5 4 +1 Heycroituus Y
00BeM Ka4eCTBO
BBIITyCKa

35. Ha ocHOBaHMY JaHHBIX, MOJYYCHHBIX SKCIIEPTHBIM 00pa30M, ONPEIeIINTe
KOHKYPEHTOCIIOCOOHOCTH 3s1eKTporedn "I 'perra" mo cpaBHEHHIO ¢ UICAIBHBIM 00Pa3IoM U
anekTponeubto "[lnaMsa" a Takxke TpaBUIBHOCTh YCTAHOBJIECHUS TPOIAKHOM LIEHBI AJIEKTPONICYH

"I'perTa".

[TonyueHHbIE pe3yJbTaThl 3aHECUTE B TAOJIMITY U CIEIAlNTe HEOOXOIMMBIE BHIBOJIBI.

[TapameTps! ToBapa |K03(bd)HuHeHT

OreHKa UaeaIbHOTO |BaHHBHa}I OILICHKA

B3BemeHHbBIH




BECOMOCTH oOpasma B 6amiax CpPaBHUBAEMBIX TOBAPOB napamMeTpUIeCKUil HHIEKC
"I'perra" |"Ilmama" |"I'perra" |"[lnamsa"

Hagexuocts 0,5 100 90 100 45,0 50,0
Komeerso 1 5 100 95 90 28,5 27,0
KOH(OPOK
Tuzaitn 0,2 100 92 80 18,4 16,0
Hroro 1,0 300 277 270 91,9 93,0
HponakHas 2400 2500
1eHa, pyo.

36. ®upma "danTazus" cnenUaTU3UPyETC HA MPOU3BOJCTBE NETCKUX UrpylieK. OHA BBITYCKAET
250 ThIC. aBTOMAIIMH U peanusyeT ux no 200 pyOneit 3a mTyky. IlepeMeHHbIe 3aTpaThl HA €IMHULLY
MPOIYKIIMH COCTaBIAIOT 125 pyOseld 1 He MEHSAIOTCS IPH H3MEHEHNH 00beMa npoaaxk. [locTostHHBIC
U3JIEP’KKHU HAa BeCh 00beM MPOU3BOACTBA PaBHEI 1,2 MITH.pYO.

37.Yetsipe xopomio uzBectHbie pupmsl (A,B,C,J1), nponaromue aHatoruyHelil Kode B 3epHax 1o
OJIMHAKOBBIM II€HaM, HMEIOT CIICIYIOIIIE JaHHBIE O PacXo/ax Ha peKJaMy | J0JIe phIHKA (CM. TaOJIuIy).
[ToncunTaiite 3 PEeKTUBHOCTH PEKIAMHBIX PACX0JI0B, OCYIECTBIIIEMBIX KaKJ0U U3 GUPM, U 3aHECHUTE
NOJTy4eHHbIE JaHHbIe B TaOnuiy. CrenaiiTe BEIBOIBL.

[Tokazarenun
Hazsarie Gups fa?;xgslﬁﬂ Ha percianys o rosioca, % |Jons peiHKa, % I;;?i%{z?mm dbexrusrocTn
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
pil| 3,2 40,5 35,6 0,88
Hroro 7.9 100,0 100,0

38. KoHKypeHTOCIIOCOOHOCTh — 3TO:

a) caMbIi BRICOKUM B pETHOHE YPOBEHb KaueCTBa;

0) ctocOOHOCTH TOBapa UM YCIIyTH MPoiaBaTh ceos;

B) CIIOCOOHOCTH TOBapa UM YCIYTH MPO/IaBaTh ce0sl B CPAaBHEHUU C aHAJIOTMYHBIMHU TOBapaMHU
WM YCIIyTaMH B PETUOHE, OTNpeesieMas B KOHKPETHBIN MEePHO] BpEeMEHU;

T') BCE OTBETHI BEPHHI;

1) MPaBUJIBHOTO OTBETA HET.

39. Kakoe U3 yka3zaHHBIX JEHCTBUH HE BXOJUT B MAPKETUHTOBYIO JEATEIBHOCTH ?
a) MapKETUHTOBBIE HCCIICIOBAHUS;
0) popMupoBaHUE PEKIAMHOTO OIOIKETA;
B) BBIOOp TEXHOJIOTHH ITPOU3BOJICTBA;
T') BCE BXOJIUT;
1) MPaBUJIBHOTO OTBETA HET.

40. IlonsaTHE MaKpOCpeIbl OTPAXKAET:
a) CHJIBL, BIMSIONIUE HA IE€ATEIbHOCTh IPEANPHUATHS HEMOCPEICTBEHHO;
0) cuiIbl, HE BIMSIOIINE HA ACATEIbHOCTD IPEAIPUSATHS;
B) CHJIBI, BIUSIONIME HA MUKPOCPEY, B KOTOPOM paboTaeT Nponu3BOAUTENb;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. Jlnsg B3auMOYBSI3KH KOJEOaHUI CIpoca U IPEITI0KEHHS 11eJIeCO00pa3HO UCIIOIh30BATh:




a) IEMapKEeTHHT;

0) CHHXpOMAapKETHHT;

B) PEMapKETHUHT;

T') peKiiamy;

1) IPaBWJIBHOTO OTBETA HET.

42. Kakoe n3 yka3aHHBIX TOHATHI COOTBETCTBYET MAPKETHHIOBOMY OIPENICICHHUIO PhIHKA:
a) PBIHOK — 9TO HACEJICHHE JaHHOTO PETHOHA,
0) PBIHOK — 3TO COBOKYITHOCTb MOTPEOUTENEH CO CXOAHBIMU IMOTPEOHOCTIMH;
B) PBIHOK — 3TO YacTb MOTPEOUTENCH, MHTEPECYIOIINXCS TOBApaMH Ballel (pupMsl,
T') PBIHOK — 3TO TIOTPEOUTENH, UMEIOIIHE (PMHAHCOBBIE BO3MOKHOCTH JIJIs1 TPHUOOPETEHUS TOBApa;
,Z[) IMMPpaBUJILBHOT'O OTBCTA HET.

43. K Mukpocpezae npeanpusiTus He OTHOCSTCS:
a) cpeacTBa MacCoBOW MH(OpMaIUH;
0) HaceJeHHE BCEil CTpaHBI;
B) TOPTOBBIC OpPTraHU3AINH;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

44. B cOOTBETCTBHH C POJICBON (DYHKITUEH MOTYT BBIJCIATHCS CICAYIOIINE TUITHl KOHKYPEHTOB:
a) «IUAEPB», KIPETEHACHTB», «BEIOMBIC)

0) «JIuaepb, KIPETEHIECHThDY, K HOBUUKI

B) «JIUJIEPBDY, KIPETEHIEHTHD), «BEIOMbIEY», K HOBUUKI

45. K kakomy BHJy UCCIICIOBAaHUS PHIHKA OTHOCHTCS M3YUYCHHE Pa3IMYHbBIX CIPABOYHHKOB H
CTaTHUCTUYECKOU TUTEPATYPHI?

a) KaOMHETHBIE MCCIICIOBAHNS,

0) MMOJICBBIC HCCIICIOBAHNS,

B) HE OTHOCHTCS K UCCIICIOBAHUSIM;

T') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

46.  OcHOBHBIE ITPOILECCHI, KOTOPbIE HEOOXOAUMO OPraHU30BaTh ISl (PYHKIIMOHUPOBAHMS
MapKETUHTOBOW MH(POPMALIMOHHON CUCTEMBI:

a) coop, mepepaboTKa, aHAIIN3, TIepeaavya U XpaHeHue nHdopmaiuu;

0) IpUHATHE PELICHUN IO YIIPABICHHIO MPEIIPUATHEM;

B) IPUHSTHE PEIICHUH 110 YIIPABICHUIO MAPKETUHIOM;

T') BCE OTBETHI BEPHBI;

1) IPaBUIIBHOTO OTBETA HET.

47. OO6s3aTenbHbIC KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIIOYAIOT B CEOSL:
a) IIeHy, 3aTpaThl Ha DKCILUTyaTallHI0 U YTUIN3ALHUIO, YCIOBHS IJIATe)Ka U CEPBHCA, YPOBCHb
CHA0’KEHUYECKO-COBITOBOM CETH, PEKIIaMy, UMHJUK;
0) LeHy, 3aTpaThl Ha SKCIUTyaTalMIo M YTHIH3AIHIO, YCIOBHS IUIAaTeXa U CEPBUCA, YPOBEHb
CHa0KEHYECKO-COBITOBOM CETH, UMHIIK;
B) IICHY, 3aTPaThl Ha YKCIUTyaTalUIO U YTHIN3AIHMIO, YCIOBHS TIATEXa U CEPBUCA, YPOBEHD
CHa0KEHYECKO-COBITOBOM CETH, peKIIamy.

[enoBas urpa 1.
OnpenesieHne KOHIENIIUUA MAPKeTHHTa GUPMBbI
Heo0OxoauMo opraHu30BaTh TOPTOBIIIO alleIbCHHAMM.
Co3gaeM yacTHOE npeanpusTue!
B pecnyOinke mnpu CcO3MaHUM YAaCTHBIX NPEANPHUATHH B ycTaBaX YKa3bIBAIOTCS 001acTH
MpeNNPUHUMATEIbCKON JesITeIbHOCTH, a MOCHe PETUCTpalMd B HCIOJIKOMAax JTHUX HpeanpUsTUl



OTIpe/ICTISeTCS, YeM KOHKPETHO OyaeT 3aHUMAaThCsl CO3/JaHHAs MpeIIpUHUMATENbCKas CTpyKTypa. Tak
Obto u Ha ceir pa3. Ilocme perucrpanum Qupmsl "I'pana" Bo3HHKIA TpobiemMa ONpeAcsICHHs
KOHKPETHBIX HAlPABJICHUM €€ NesATeIbHOCTH.

A KakoBBI 1€ ?

PykxoBoactBo ¢upmel "I'paHa" cuMTanso, 4TO OCHOBHOM MLEJbI0 Ha IEpPBOHAYAIBHOM 3Tarle
NEeSTeNIbHOCTH JOJKHO OBITh MOJy4YeHHEe MakcuMaibHOW mnpulbbuin. IlpoBeneHHble HccienoBaHus
MOKaszaau, YTO TaKyld MpUObUIL  MOXHO  TOIY4YUTh, €CIU  OPTaHHW30BaTh  TOPTOBIIO
MIPOJIOBOJILCTBEHHBIMU TOBApaMHU.

B xome wuccrnenoBaHusi pbIHKA OTAENBHBIX TPYII IPOJOBOJILCTBEHHBIX TOBapoOB ObLIO
YCTaHOBJICHO, YTO HAWOOIbIIas MPUOBUIb OT peau3aluy MPUXOAUTCS Ha OBOIIM U (QPYKTHL. Tak Kak
UCCIIeIOBaHNe TPOBOINUIIOCH OCEHBIO U yKe Mpubamxaincs HoBelii roj, To ObLIO pelieHo OpraHu30BaTh
TOProBiio anenbcuHamu. Copoc Ha ameiabCMHbl B 3TO BpeMsl roja BCErjaa YBEJIMYMBAeTCs, a
MpeIoKEeHNE, Kak IMpaBUIIO, HE COOTBETCTBYET peajbHBIM IMOTpeOHOCTAM HaceneHus. K tomy ke
HCCIIEIOBaHMsI TIOKa3ali, 4To mpumMepHo 60% BceX MMEIOUINXCS B NMPOJaKe B pecHyOJIMKe anelbCUHOB
HE COOTBETCTBYET YCTAHOBJIICHHBIM MUPOBBIM CTaHAAPTaM Ha JaHHBIA BUJ MPOAYKIIHH.

KaxkoBa niena anenscuHoB?

B xoxe uccnenoBanuii ObII0 ycTaHOBJIEHO, uTO (pripma "I'pann” B cBOeH mpeanmpuHUMATEIbCKON
NEeSATEIbHOCTH JI0JKHA YCTAaHABIMBATH CIEAYIONINE [IEHbl Ha | KT aneibCUHOB:

- po3nnyHag nena — 0,85 — 1 gonn. CIIA;

- ontoBas nena — 0,7 — 0,8 momn. CIIA; mupoBast nena (Ha ckmnane nmocrapmuka) — 0,33 — 0,36
nmomr. CIIA;

- lIEHA-TIPEJI0KEHNE UCTTAaHCKUX MocTaBIUKoOB — 0,36 nomi. CIHIA.

C yuerom 1weH ¢upma "I'pang" pemmna  ONpenenuTh  BO3MOXKHYK MPUOBUTL  OT
MpeANPUHUMATENIbCKOMN AeITeIbHOCTU. JlJIs 3TOr0 OHA OCYIIECTBHIIIA CIEAYIOIIee:

- BBISIBUJIa OCHOBHbBIE HAKJIaJIHbIE U TPAHCIIOPTHBIE PACXOAbI U OINPeNIeIa UX CTPYKTYPY;

- TpOaHAIM3WPOBAIA HCIIOJIB30BAHUE MEKIYHAPOJIHBIX TPAHCIOPTHBIX Tapu(poB U APYTUX
HOPMaTHUBOB;

- U3y4MJia PAKTUKY MPOBEACHUS MEXKITYHAPOIHBIX PACUETOB;

- IpOaHaIM3UpOBajia COCTOSTHUE (PUHAHCOBOTO PBIHKA B pecHyOIMKE U YCTaHOBHIJIA BO3MOXKHOE
€ro BIIUSIHUE HA LIEHY aneJIbCUHOB.

KTto Gyner mocTaBisTh aneabCUHBI?

brnarogapsi mpoBeneHHBIM HCCIIEIOBAaHUSAM OBUIO YCTAHOBJIGHO, YTO HamOojee OBICTPO WU TMPHU
BIIOJIHE JOCTYMHBIX 3aTpaTax MOTYT OpPraHM30BaTh IMOCTABKU alelbCUHOB B PECIYOJIMKY IOJBCKHE
¢bupmblL. 3a TOCTAaBKY anens,CUHOB co cKIanoB B [lonbiie B Poccuto monbckue hupmbl OepyT B Ka4ECTBE
KoMUCCHOHHBIX 20 % oT o0mielt cymMbl KOHTpakTa. B pe3ynbraTe 1eHa 1 Kr aneiabCHHOB Ha CKJaze
¢upmer "I'pann” cocrasnser 0,43 nomn. CHIA. Ecnu Ob1 pupma "['pana” cama nocraBisia aneabCHHBI,
TO yKazaHHas 1ieHa Ob11a Ob1 paBHa 0,51 mos. CILIA.

Kax omaunBars mocraBku?

B ycnoBusix cnoxxuBiieiicss B pecnyOiMKe SKOHOMHMYECKON CUTYyallMd OKa3ajloCh HEBBITOJIHBIM
WCIONIb30BaTh JJIsS OIUIaThl TIOCTAaBOK COOCTBEHHBIC BaJIOTHBIE CpEIACTBA. bolee menecoodpa3HO
MIPUBJIEKATh KPEAUTHBIC PECYPCHl C KOHBEPTAIMEH MO/ BATIOTHBIN KOHTPAKT. Takoi BBIBOJ ObUI clieiaH
B pe3yJIbTaTe MAPKETUHTOBBIX UCCIIEIOBAaHUN (PMHAHCOBOTO PHIHKA PECITyOIUKH.

Bo Bpems uccnenoBaHusi pblHKa TakkKe ObUIO YCTaHOBJIEHO, YTO €CIIM OCYIIECTBISITH ONTOBYIO
pealM3anuio aneilbCHHOB, TO MPHUOBLTL HA BIOXKEHHBIN KamuTaid cocTaBUT 38 %. [lonHBIN JeHEKHBIM
00opoT B cpeaHeM paBeH 12 gusM. Takum 00pa3om, ypoBEHb MECSYHOU PeHTA0ETLHOCTH JOCTHTaeT 95
%. 3HaunT, hupmMa MOXKET IMOTYIHUTh KEITAEMbIH PE3yIbTaT — MAKCUMYM TPUOBLITH.

BOITPOCHI

1. Kakue (axkTopbl BHyTpeHHEH 1 BHEITHEH cpesibl MapKeTHHTa ObTH yuTeHbl pupmoii "I'pann” B
CBOCH MPENPUHUMATEIbCKON JEATEIIbHOCTH ?

2. Yto ¢pupma "I'pana" He yusia B cBOEH eSTETbHOCTH?

3. Crour nu ¢upme "I'paHn" 3aHUMATBCS ONTOBOM M PO3HUYHOM TOPTOBJIEH amneirbCHHAMHU
oxHoBpemenHo? Ecnu Het, To mouemy? Kakoii Toprosieii eif neixecoodpazHo 3aHUMaTbCs?

4. ITouemy TOPromJsi areibCUHAMHM J0JKHA CTPOUTHCS HA OCHOBE peanu3aliid MapKEeTUHTa?



s ompeneneHUsT MapKETUHTOBOM KOHIICMIIMUM HEOOXOIMMO 3HAHHE M yMEHHE OOBSCHUTH
SBOJTIOIMIO MApKETWHTAa B TECHOM CBSA3M C W3MEHEHHEM XapaKTepa MpealpuHUMATEIhCTBA, 00pasa
KHU3HU, OTPAHUYEHUSMU CO CTOPOHBI TOCYIapCTBa, MOTPEOUTENeH U OKpYyXkKaromiel cpeabl. Heooxoammo
MMOHUMATh IIEJIH, COJEP)KaHWE W CIOCOOBI OpraHW3anuu COBITOBOM ToauUTUKH. CremyeT oOpaTHTh
BHUMAHUC HAa TCHACHIWU NW3MCHCHHA B O6HaCTI/I C6I>ITa nu KOMMepI_II/II/I, HOTp€6I/ITeJII:CKOI‘O IHOBCACHMUA,
CUCTEMY IICHHOCTEH, TPAMOTHO JaTh OOBICHEHNE OCOOEHHOCTEH MapKETHHTAa B3aMMOICHCTBHS.

OIIK-4.3 Ananusupyet peiHOuHbIe | OOyyaromuiics BIafeeT: CIOCOOHOCTHIO
U crnenu@uuecKkue pPUCKM IpU | IPUHUMATh PELICHUS

[PUHATAU YIIPaBIECHYECKUX
peleHui

IIpuMepsl BONIPOCOB

8.IIpouecc ynpapieHus: pucCKaMu.

9.IIpuHIMTIBI TPUHSTHS PEIICHUHN 00 YIIPaBICHUN PUCKAMHU.

10.Crioco06sI pa3pernieHus: pPUCKOBBIX MPOOIIEM.
IIpuMepsI TeCTOBBIX 321aHUI
8.Uto mpencTaBiseT cOO0OM KaTErOpHsl «PUCKA HEOMPENCICHHOCTH» B YMPABJICHUH PHUCKAMH?
a)**Henpenckazyembie COOBITHS 1 U3MEHEHUS B OKpYIXKalolIeH cpeme™*
0)TmarenpHOE H3yYEHHE U aHATTN3 MMOTEHITUATBHBIX YTPO3
B)CHUCTEMAaTUYECKOE YMEHBIIIEHUE PUCKOB
r)[IporHo3upoBanue OM3HEC-TIPOILIECCOB

9.Kakue u3 nepeyrcieHHbIX MHCTPYMEHTOB MOTYT HMCIIOJIb30BaThCs JJIs YIPaBICHUS (PMHAHCOBBIMU
puckamu?

a)** JlepuBaTUBBI**

0)MapKeTHHTOBbIE HCCIIeI0OBaHUS

B)CTaHapTu3anus Nponu3BOACTBEHHBIX MTPOLECCOB

r)O0y4eHue nepcoHana

10.Kakum o0Opa3om aHalu3 PUCKOB MOXKET BIHUATH HA MPOLECC MPUHATHS PEIICHUN B OpraHu3aluu?
a)**[IpengocTaBisieT OCHOBY /JIs1 MHPOPMUPOBAHHBIX PEIICHHI**

0)YBenn4uuBaeT CKOPOCTh MPUHSATHS PELICHUN

B)YMeHbIIIaeT HEONPEIeIEHHOCTh B OM3HEC-TIpoIIeccax

r)MckimrouaeT He0OXOJMMOCTh BHYTPEHHETO KOHTPOJIS

3aoanue 1. Ha ocHoBe dopm 1 m 2, He3aBUCHMO OT BapuaHTa, COPMHUPOBATH OTJIMYUS B
XapaKTepUCTUKAX TPEANPHUITUNH C BaJOBO-COBITOBOM (IUIAHOBOW) M MapKETHHTOBOW (PBIHOYHON)
OpHUEHTALMEN IPOU3BOJCTBA.

XapakTepUCTUKa IIPEANIPUATUS [To3umn XapakTepUCTHUKA IIPEANIPUSATUS
C BaJIOBO-COBITOBOM C MapKETUHIOBOM OpUEHTALINEN
OpHUEHTALMEN TPOU3BOJICTBA IIPOU3BO/ICTBA.
...TJIaBHBIM MHXEHEp, TNIaBHbId | [lepBoe nuiio mocie Aupexkropa | ...MapKETUHT-TUPEKTOP,
TEXHOJIOT, TJIaBHBIN SKOHOMHUCT, | (YNPaBISAIOUIETO, MPE3UACHTA) (bOopMUPYIOMIUN PHIHOYHBIN
dbopmupyromue npeanpusITas (GUpPMsbI) —. .. yCIex B YCIOBHUSAX
IIPOU3BOJICTBEHHBIN yCHexX KOHKYPEHIIUH.
...y4eT noTpebHoCTeH Y pyKOBOJICTBA BBHICIIIETO ...y4eT noTpebHoCTeH
MIPOU3BOJICTBA YPOBHS B JIESITEILHOCTH Ha MOKyTaTesei.
IIEPBOM MECTE ...
U TaK Jajee 1o BCeM
OCTAJIbHBIM TTO3ULIHSIM.




OtpabareiBaTh B TAONUYHOHN Gopme 1o oOpasity.
®opma 1

IMo3uun

IlepBoe 110 Mocie AupekTopa (YIpaBIisIoIero, Ipe3uAeHTa) npeanpuitus (Gupmsr). ..
VY pyKOBOACTBA BBICIIErO YPOBHS B I€ATEIBHOCTU HA IEPBOM MECTE. ..

Ha oTBeTCTBEHHBIX JOKHOCTSAX HAXOASTCA. . .

[IpousBoautcs. ..

ACCOPTHMEHT MPOIYKIIUU IPEATPUITHS (PUPMBI). ..

Ienu npeanpustusa GopMUPYETCs HA OCHOBE. ..

DKOHOMUYECKask MOJIUTUKA IpeAnpusTHs (PUpMBbI) HarlpaBiieHa, TIaBHBIM 00pazoMm, Ha...

e S

Hayunble nccreoBanus HarpaBJieHbl, ITaBHBIM 00pa3oM, Ha...

he

IlenoBast monuTUKa (OPMHUPYETCS C YUETOM. ..

_
e

B xoHCTpyHMpOBaHUU HOBBIX TOBAPOB BEAYLIYIO POJIb UTPAIOT. ..
[IpounsBoaCcTBEHHBIN TIpoILIECC. ..

,_‘,_‘
N —

YnakoBKa paccMaTpUBaeTCs KaK CPENCTRBO. ..

—_
(O8]

KonkypeHTocrocoOHOCTh TOBapa OleHUBAETCH T10. . .
®opma 2

XapakrepucTHKa NO3ULUIA

...)KECTKUH, HAYMHACTCS C aHAJIM3a CIYIICHHOTO TIaHA W MPOU3BOJICTBEHHBIX BO3MOXKHOCTEH
MIPEANPUATHS.
...aHAJIN3 PbIHKA, B TOM YHCJIE MOTPEeOUTENeH U KOHKYPEHTOB.
...TIOTPeOUTENN 3aKpeIICHbI 32 MPOU3BOAUTEISIMH, KOTOPBIE MOCTABIISIIOT TOBAp MO MPOJAXKHOM
1eHe (1eHe TpeAnpUsTrsi, ONTOBON MPOMBIILIIEHHOCTH).
...(hbopmupoBaHmMe crnpoca U CTUMYJIUPOBaHHE COBITA M JIMIIbL MOTOM - COXpaHEHHE TOBapa U
obecriedeHre yJj00CTB TOPTOBIIH.
...MapKeTUHT — TUPEKTOP, POPMUPYIOLINIT PHIHOYHBIN YCIIEX B YCIOBUAX KOHKYPEHIUH.
.. .MHDKCHEPBI U IPYTUE CIICIIUAIMCTHI, OTBEUAOIINE 32 TIPOU3BOICTBO MPOTYKIIHH.
...TJJaBHBI ~ MHXKEHEp, TJIaBHBIM  TEXHOJIOT, TJIABHBIH JKOHOMHCT,  (HOPMHUPYIOIINE
MIPOU3BOJICTBEHHBIN yCTIEX.
..y4eT noTpeOHOoCTel MPON3BOCTBA.
..9KOHOMHUCTBI, MEHE[)KEPhI, OTBEUAIOIINE 32 PEATU3aIMI0 IPOYKIINH HAa PHIHKE COBITA.
..TOJILKO TO, 4TO 0€3yCIIOBHO OyET MpoaHo.
..TIOCTOSIHHBIN Y4eT BKYCOB, 3aIIPOCOB PEATbHBIX U MOTCHIIMATBHBIX TOTPEOUTENCH PO TYKITHH.
..1IeHa moTpebIeH s, MPoIaXKHasl LIeHa UTPaeT MOJUYMHEHHYIO POJIb.
..COXpaHEHHE TOBapA.
. .MH>KE€HEPbI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIILIUECS COKPATUTh U3EPKKU MTPOU3BOJICTBA.
..TUOKUH, HAYMHACTCS C OTMPEIEIICHHUs CIIPOCa M €eMKOCTH PHIHKA.
..JICUCTBYIOIIHME MPEUCKYPAHTHI M C€0ECTOMMOCTh POIYKIINU (U3IEPKKH TTPOU3BOJICTBA).
..COBEPILIEHCTBOBAHUE MPOU3BOICTBA (000pYIOBaHUS, TEXHOJIIOTHUH).
..y4eT OTpeOHOCTEH MOKyIaTeseH.
..TO, YTO 3aIIAHUPOBAHO K MPOU3BOJACTBY U YJACTCSI POU3BECTH.
...XyJIO’)KHUKH — KOHCTPYKTOPHI (IM3aiiHephl), YUUTHIBAIOIINE TPEOOBaHUS K TOBapy CO CTOPOHBI
notpeOuTenei.
..1IeHbI, EHCTBYIOIINE Ha PhIHKE U JIEATEIbHOCTh KOHKYPEHTOB.
..Y3KUH, CTaOWIIbHBIMH.
..CHIDKCHHE Ce0ECTOMMOCTH MPOAYKIMHU (M3IEPKEK MPOM3BOJICTBA) Oe3 yueTa MOTpeOHOCTH B
HEW.
..BHYTPUIPOU3BOACTBEHHbIE (PAKTOPHI.
. .IIUPOKHIA, OOHOBIISICMBIH.
..BC€ BHELIHUE (PAKTOPHI, IO OTHOLLIEHUIO K MIPEIPHUITHIO.



Ilpumeuanue:

1. XapakTepuCTHKHU MO3UIUI JaHbl Xa0OTUYHO U B OTJIEIbHBIX CIIy4asx TpeOyeTcs UX MmaJiexHoe
corjacoBaHUe.

2. Tpebyercss kK MO3ULMU MOAOOPATH COOTBETCTBYIOIIYIO XapaKTEPUCTUKY B 3aBHUCHUMOCTH OT
OpPUEHTALINH MPOU3BO/JICTBA.

3aodanue 2. OnpenennuTs AO0IM PhIHKA TPAHCIOPTHOM YCIyIW IO TPEM BHJAM TpPAaHCIOpTa Ha
OIIPEIECIICHHBIM BPEMEHHOU IIEPUO.

[Ipy KOHTEWHEPHBIX TMEpPeBO3KaX TAPHO-IUTYYHBIX TIPy30B B MECTHOM COOOLICHMHM Ha
TPAHCIIOPTHOM PbIHKE (PYHKIIMOHUPYIOT TP BUAA TPAHCIIOPTA: JKEIE3HOIOPOKHBIN B JIUIIE YIIPABJICHUS
JOPOTM W JIMHEHHBIX TMPENNPUITHN, PEUYHOW B JHUIE AaKIMOHEPHOM CYJIOBOM KOMIAHUU U
aBTOMOOMJIBHOMH B JIMIE aKIIMOHEPHBIX TPY30BbIX aBTOTPAHCIIOPTHBIX MPEIIPUSITUH.

Cektop Mapketunra u pexiambl JIDTO k koHIy MapTra TEKyHIEro Troja BBITOJIHUI
TPaHCIOPTHO-3KOHOMHUYECKOE 00CIIeI0BaHNE paifoHa TATOTEHUS JKeIe3HOl 1oporu. B pesynbrarte Oblia
BBISIBJICHA TPUBEPKCHHOCTh (JIOSUTBHOCTH) TPY300THPABUTENEH K PpasNUYHBIM BHJAM TPAHCIOPTA.
VYcnyramu  BUAOB  TpaHCIOpTa HAa KOHEI MapTa TPy300TIPABUTENM  IOJb30BAIUCh  TaK:
KEJIE3HOJOPOKHOTO TpaHCIopTa — A OTHpaBUTENEH; peyHOro TpaHcrnopra — B oTmpaButeneit;
aBTOMOOMIIBHOTO TpaHcnopTta — C oTrpaBUTENEH.

B KOHIIe Mast CEeKTOp MapKEeTUHIa U PEKJIaMBbl ITPOBEN TOBTOPHOE TPAHCHOPTHO-3KOHOMHUYECKOE

oOcietoBaHNe TPy300TIPABUTENEH U TOTYUNI CIEAYIOUINE Pe3yIbTaThl:

— JKene3Has Jopora 3al0pajiia y peYyHUKOB Ba oOTOpaBuTelied W y aBTOMOOMIIMCTOB Ca
OTIIPABUTEIICH;

— OKeNe3Has Jopora OTAaja pPeYHHKaM AaB CBOMX OTIpaBUTENICH M aBTOMOOMIUCTaM acC
OTIIPABUTEIICH;

— pe4yHuKH 3al0pany y aBTOMOOWJIMCTOB CB OTHNpaBHTENCH W OTAATd MM CBOMX BC
OTIPaBUTEIICH.

Bmecto A, B, C, Ba, ca, aB, ac, CB u BC IPOCTaBUTh 110 BAPUAHTAM HX YHCJIOBBIE 3HAYECHHUS,
KOTOPBIE TPUBEJICHBI B IPUIIOKEHUH 3.

2.1. Paccuurtarh mokasarenu JIOSUIBHOCTH (TIPUBEP)KEHHOCTH) OTIPABUTENCH HA3BaHHBIM B
YCIIOBUU 33Jja4i BUJaM TpaHcnopTa. B pe3ynbTare pacuera B KOHIIE Mas:

- Y 5)KEJIE3HOOPOKHOTO TPAHCIIOPTa CTAJI0 A + Ba + ca—aB —ac =  OTIpaBUTENEH;
- y pedHoro tpaHcnopra B —Ba + aB + ¢B — BC = OTIpaBUTENECH;
- y aBToMoOuIbHOrO Tpancnopra C —ca +ac—cB + BC = OTIpaBUTENCH.

2.2. OnpeaenuTs J0JM PbIHKA TPAHCIIOPTHOW YCIYTH MO KaKIOMY BUAY TPAHCIOPTA Ha KOHEI]
MapTa, Mas, MIOHS M TaK Jajee 10 TOro Mecsila, KOrja OTHIPaBUTEIN MEepPecTaHyT MOJb30BaThCs
yCIIlyraMy Kakoro-amuoo Bua TpaHCIOpTa, TO €CTh YUCIIO OTIpaBUTENel y Hero Oyner paBHO HyJ0. [1pu
3TOM clieyeT MMEeTh B BHUAY, YTO B OyAylIeM A0Js pbIHKA 1O BHUJAM TpaHCIopTa (QopMHUpYETCs B
COOTBETCTBUH CO CJIOKUBIIICHCS Ha KOHEI Mas I[HHaMHKOﬁ €€ UBMCHCHU .

Otpabotky myHKTOB 2.1 1 2.2 BeCTH B CIEIYIOICH TaOJIHIle COTIACHO CBOETO BapHaHTA:

Bapuan
ThI Ne

KonuuecTtBo oTnpaBuTeneit
Ha xoHery MAPTA
[0 BUAaM TPaHCIIOpTa

IIpuToK, OTTOK OTIpaBuTeNeH K KoHIiry MAS

yxa A | ypeud. | yaBroC | KX.JI.OT K XK. JI. OT X.I. | OTX.J. | KpPEdYH. | OT peyH.
B pedH. Ba OT aBTO | K pEedYH. K aBTO | OT aBTO | K aBTO
ca aB ac CB BC




1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
T0JIO’KEHHE HA TPAHCTIOPTHOM PBIHKE Bu/bl TpaHCIIOpTa
JKEJEe3HO- peuHoin aBTOMO-
JIOPOXKHBIN OWITbHBII

IIpuBep:xkeHHOCTD OTIpaBUTENEH BUAaM TpaHcropTa Ha koHermn MAPTA

[IpuBep>keHHOCTH OTTIPABHUTEIECH BHIaM TPAHCIIOPTAa HA KOHEI[ Mast

Jlomns peIHKa BHIOB TPAHCIIOPTA HA KOHEI] MapTa

Jlomns peIHKa BUIOB TPAHCIIOPTA Ha KOHEI] Mast

V3MeHeHne 10M phIHKA BUAOB TPAHCIIOPTA 32 OJWH MECSI

Jlomns peIHKa BHIOB TPAHCIIOPTA HA KOHEI[ HIOHS

Jloms peIHKa BHIOB TPAHCIIOPTA HA KOHEI] HIOJS

Jlomns peIHKa BHIOB TPAHCIIOPTA HA KOHEIT aBrycTa

Jlomns peIHKa BHIOB TPAHCIIOPTA HA KOHEI] CEHTAOPS

ﬂOJ’IH PbIHKAa BUAOB TPAHCIIOPTA HAa KOHECIL 0KT$[6p${

Jlomns peIHKa BUIOB TPaHCIIOPTA Ha KOHEI] HOSIOPst

2.3. OTpa3uTh CKIAABIBAIOIIYIOCS TEHJIEHIMIO Ha rpaduke, MpoaHAIU3UPOBaATh €€ U CIeNaTh
BBIBO/IBI.
Hcnonnenue myHkTa 2.3 3aaHUS MOXKET OBITh TAKHM:

JAuHaMuKa U3MeHeHHs 10/1U PbIHKA [0 BUAaM TPaHCIOPTa




Jods peinig, nponesTel

1 2 3 4 3 & 7 3 5 10 11 12
MeCALEl

VcaoBHbBIE 0003HAYEHUS

— JKEJIE3HOI0POXKHBIN TPAHCIIOPT;
—mm T — aBTOMOOMJIbHBIN TPAHCIIOPT;

— PEYHOH TPAHCIIOPT.

Jlanee, aHamu3UpPysl CIOKUBIUIYIOCS CUTYalMIO HA TPAHCIIOPTHOM PhIHKE, HEOOXOIUMO ClIeJaTh BHIBOJIbI

2.4. Otpa3uTh CKIAIBIBAIONIYIOCS TEHJCHIIMIO Ha TpaduKe, MpoaHATU3UPOBATh €€ U CHCNATh
BBIBO/JIBI.
3. [anee, aHanu3upys CIOXHBIIYIOCS CUTYalMI0O Ha TPAHCIIOPTHOM pBIHKE, HEOOXOOUMO CHeNaTh
BBIBOJBI.

3aoanue 3.

Cextop MapketuHra u pexiamsl IO TO mianupyeT co3naTh Ha OMOPHOM LIEHTPE YIPABIEHUS
NepeBO3KaMHU CTaHIMU BOCTOYHas OTHENeHue TPaHCIOPTHO-IKCIEAUIMOHHOr0 obcmykuBanus (T20)
Ipy300TIPaBUTEIIEH, IPy30MOIydYaTesiel, UMEHYEMBIX Jajnee KIUeHTaMH. [Ipym 3ToM CeKTop anmpuopHO
(3apaHee) y4UTBIBaET BEPOSITHOE KOJIMYECTBO KIMEHTOB, KOTOPbIE B TE€UYEHUE CYTOK BOCIOJB3YHOTCS
yeiayramu TOO. [lo onieHKe ceKTopa MapKeTHHTa U PEKJIaMbl JOXOJ OT OOpaIleHHs] OJJHOTO KJIUEHTa B
cytku B otaeneHue TOO cocraBut 678 pyoueid. Pacxoasl oTaenenus mianupyoTcs B pasmepe 65000
pyOuieit B CyTKH.

O6ocHOBaTh peHTA0CIBHOCT CO3/IaHUS Ha ONIOPHOM LIEHTPE YIPaBJICHUS NEePEBO3KAMH CTAHIHH
OTIEICHUs TPAHCIIOPTHO-3KCIIEIULITOHHOTO 00CITy)KUBaHUS (T20) IPy300TIIpaBUTENEH,
rpysomnonydarencii. Paccuurars B COOTBETCTBUM C BaApUAHTAMHM.

Bapuan
B
THI Ni P(Ni) p N,
Ne i
B B B
Pl ||Pl < || Pl
N N> N; p (Nl) p (NZ) p (N3) N . Nl N1
1
1 100 200 300 0,20 0,50 0,30 0,1935 | 0,3025 | 0,5022




150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

S| O 0| | | | B~ W DN

CyObeKkTHBHasi BEpPOSITHOCTh BO3MOXKHBIX OOpallleHud KIMEHTOB B CYTKH B OTHEJICHHE,
BBICKa3aHHAas MapKeTOJOraMH B TpeX FMIOTe3ax, CIeAyoLas:

I'unoresst Yucmo KIMEHTOB, OOPaTUBIITHXCS BeposTHOCTE 0OpameHus B CyTKH

B CYTKH, N;j
i, B gpcna kmuenTos Ni, p (Nj)

1

2

3

(Tabnuma 3amnonHseTCs U3 MPUIOKEHHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. IlpuHuMasi anpruOPHYIO BEPOATHOCTH 3a (DaKT, ONMPEACTUTh 0XKHUIAEMYIO IPUObLUTH B CIIydae
co3nanug oraeneHua TOO Ha ct. BocTtouHas.

OnpeneneHre anpuopHOro CyTOYHOro aoxojaa oraenenus TOO.
JI. =N, -p(Ni )-678. (pybleyr).
3.2. OnpeneneHue anpruopHOi CyTOUHOM NMpuObLTH oTaeneHus TI0.

le :I[l _P7 (pY6/CYT),

rae P — nmanupyemsie cyrounsie pacxoast oraenenus TDOO.
Ecnmu mpu pacuere I_Ipi MOJTyyaeTcsl €€ OTpUIATEeNIbHOE 3HayeHHe, TO ATO OyneT YOBITOK.

JlanpHele pacueTbl BECTH TOJBKO Ha OCHOBE MpuObLIU. [IpuOBUIL MOKET MMETh MECTO y NIBYX U
6onee runores. JlanpHelye pacueTsl BECTH [0 MAKCUMAILHOMY 3HAUEHHIO MTPHOBLIH.

3.3. Onpenenenue anpuopHON peHTa0eIbHOCTH OTKPBITHS oTneneHus TIO.

Ip
R=$-100%.

JlaTh 3aKiII0YeHHE O IEIeCO00Pa3HOCTH CO3/IaHUs OTHAETeHHs Ha cT. BocTouHas. BeiBog Oyaer
KacaThCsl TOJIBKO TOM TUIIOTE3bI, Y KOTOPOH Mo pacuery Oyaer R MakcuManbHOM BETMUMHOM.




Yacte 11

3axnmrodeHre YactTd | MOXKHO CUMTaTh MPENBAPUTEIBHBIM, TaK Kak OHO Oasupyercs Ha
CYOBEKTUBHON BEPOSTHOCTH, JOCTOBEPHOCTh KOTOPOH B 3HAYUTENIBHON CTEIIEHH 3aBUCHT OT ypPOBHS
npodeccnoHamM3Ma MapKeToNnoroB. J[as JOCTHXKEHHS BO3MOXKHO OOJbIIEH OOBEKTHBHOCTH CEKTOP
Mapketnara u pekiaambl JIIIOTO mpoBen TpaHCOPTHO-dPKOHOMHUYECKOE OOCJEIOBaHHE palioHa
TATOTEHHS CT. BOCTOYHAS M MOTyYHII HOBYIO CKOPPEKTHPOBAHHYIO BEPOSTHOCTH:

I'mnoresst Yucio KIUeHTOB, 0OpaTUBIINXCS BeposiTHOCTB 00pallieHnst B CyTKU YKCiIa KIUCHTOB
B CYTKH, Nj B
Ni, p

N.

1
1
2
3

(Tabmuia 3amonHsAETCS CTYJCHTOM U3 MIPUIIOKEHHS 4 B COOTBETCTBUU C BAPHAHTOM).

3.4. Onpenenenre CKOPPEKTHPOBAHHON BEPOSTHOCTH MPUOBITHS KIHMEHTOB B CYyTKH B OT/ICTICHUE
T3O0.

ITo Teopeme Baiieca (Teopeme BEpOSTHOCTH THUIIOTE3) YUUTHIBAIOTCS allPUOPHBIE BEPOSTHOCTH H
PE3yNbTaThI MOJIEBBIX UCCIIEI0BAaHUN PhIHKA B BUE CKOPPEKTHPOBAHHBIX BEPOSITHOCTEH.

CKOppeKTHpOBaHHAsI BEPOATHOCTH IO 3TOH Teopeme OyAeT:

N p(N;)p 1\]?_
1 |_ 1 , (euHmI).

B
E3P(Ni)'p N,

1

PacyeTbl CKOpPpEeKTHPOBAHHBIX BEPOATHOCTEW MO TUIOTE3aM CIIEAYeT BECTH C TOYHOCTHIO 10

YETBEPTOI'O 3HAKA ITOCIIC 3aIISITOM.

3.5. Onpenenenue anocTepUOPHOro CyTOUHOTro j1oxoaa otaeneHuss TOO Ha cr. BocTounas.

N.
C pl —L|.
I = Ni p B 678, (pyo/cyr).

3.6. OnpeneneHue anmocTepUOPHON CyTOUHON pHOBLTH oTaeiaeHuss TOO Ha ct. BocTounas.
le ‘: I[l — P ) (py6/CyT)
YcnoBusi, Ha3BaHHBIE B MYHKTE 3.2, CJIEAYET YYUTHIBATh U B HACTOSIIIEM pacueTe.

3.7. OmpexneneHne amnoCTEPUOPHON PEHTAOCIBHOCTH co3daHus otaeneHus TOO Ha CrT.

Bocrtounasi.

IT
R‘:%.loo%




[urnoTesa, Mo KOTOpoi paccuntana R, ocTaercs mpuopuTeTHON B 1ENECO00Pa3HOCTH CO3MaHuUs

oraenenus TOO Ha cr. Bocrounas, naxe ecnu Oyner Menbiie R . Ha ocHoBe 31010 HE0OX0AMMO 1aTh
OKOHYATEJIbHOE 3aKJII0YCHHE O Iejecoo0pa3HocTu co3gaHust otaeneHus 1O0O nHa cr. Bocrounas u

000CHOBATH €ro.

M.

IlepeueHsb BONPOCOB K IK3aMEHY

Konnenuunu mapkerunra. Crnenuduka mapketusra B Poccun.

MapKeTHHT B 3BOJIIOIIMU KOHIEMIIHI TOBAPOMPOU3BOICTBA.

OYHKIIUA MAPKETUHTA HA %K. TPAHCIIOPTE.

[TepBuunas 1 BTopu4Hast HHGOPMAITHSL. .

I'mobGanpHas MapKeTHHTOBas cpeia Kak MaKkpocpeaa OM3Heca v ee poib B pa3padoTKe

KOMIIJICKCAa MapKETHUHTIA.

6.
7.
8.
9.

10.
11.
12.

13

21

38

45

51

MexnyHapoaHblii MAPKETUHT .

Mukpocpena MapKeTUHIa U €€ poJib B pa3pabOTKe MapKETUHIOBBIX PELICHUH .
WHTepHeT Kak cpena BeleHUsI MapKETHHTI .

B03MOXHOCTH ¥ TOCTOMHCTBA MHTEPHET-MAapPKETUHTA.

Oransl GOPMHUPOBAHUS MAPKETUHTA OTHOLICHUH; UX COAEP)KaHUE U OTIHYUSI.
SWOT-ananu3 u ero pojib B MApKETHUHTE.

Marpuna Aucodda B MmapkeTuHre.

. MapketunroBas kiaccuduxaiys mpoayKkToB.
14.
16.
17.
18.
19.
20.

MapkeTuHr 6a3 JaHHBIX: 3HaUEHUE, IPEUMYIIECTBA U c(hepbl HCIIOJIb30BAHUSL.

Crparerndeckuil moaxo ] K yIpaBJICHUIO MAPKETUHTOM.

CGI‘MGHTI/IpOBaHI/Ie PBIHKA, BI:I60p [CJICBOTO CCTMCHTA, MO3UITUOHUPOBAHUC MIPOJAYKTaA.
Crpareruu HOCTHKEHHUS LIEIEBBIX PHIHKOB B 3aBUCMMOCTH OT BBIOOPA LIEJIEBBIX CETMEHTOB.
Otansl OpraHu3aluy/peopranu3anuy GyHKIUM MApKETHHTa B KOMITAHHH.

BapuanTs! opranu3aiiioHHbIX (JOpM MapKETHHTa B KOMIAHUH U KPUTEPUU BBIOOpA 3THX (HOPM.

. MapkeTtunroBas nHpopManus: BUIbI, CpeicTBa ((OPMUPOBAHUS, CUCTEMA.
22.
23.
24.
25.
26.
27.
28.
29.
30.
36.
37.

MapkeTHHI0BO€ HCCieI0BaHUE U €T0 BUJIBL; METOIbI cOopa HHGOpMAaLIUU.

Ortansl npolecca MApKETUHIOBOIO HCCIEA0OBAaHUA U UX COAEPIKAHUE.

Mogens noTpeOUTEIbCKOT0 OBEACHUS; (DAaKTOPBI U MPOLIECC PEIICHUS O TOKYTIKE.
Buemnue, unu couupanbHble, pakTOphl MOBEACHUS TOTPEeOUTENEH.

BHyTpeHHMe, HITH ICUXO0JIOTUYECKHE, (PaKTOPbI TOBEICHUS MTOTpeOUTENEH.
Oco0eHHOCTH JeTOBOr0 MOKYNaTeIbCKOrO MOBEICHUS.

Pemenue o nenoBoi 3aKkyrike: TUIIBI, (DaKTOPBI, POIIECC.

ToBap, ero BUAbl U YPOBHH.

[ToTpeOuTenbcKue TOBaphl; MX MApKETUHTOBAs KIACCU(pHUKAIMS U criennpuKa.
MapkeTHHIOBbI€ aCIIEKThI )KU3HEHHOTO IIMKJIa MPOAYyKTa (UIMHA, (opMa) U €ro 3TaroB.
Bponn u Mapka. Buabl Mapok 1o THITy CIIOHCOPA, 00BEKTY, MacIuTady MpoJax.

. Kputepuu BbiOopa Tuna MapKeTUHIOBOT'O KaHaJja.
39.
40.
41.
42.
43.

MapkeTHHTOBBII KaHall, ero (yHKIIMK U TUIIBL.

Kanansl pacnipenienenust; GyHKINN YIIPABICHUS, HHTEHCUBHOCTh TUCTPUOYIIMH.
[Tponecc pa3paboOTKu peKIaMHON CTPATETHH.

OnToBble NOCPETHUKH; UX (PYHKIIUH U THUIIBIL.

Po3HnuHBIE OMEpaTOphl PHIHKA; UX KIACCU(PHUKAIHS U THIIBIL.

. [IpsiMoii MapKETHHT, €ro OCHOBHBIE CPEACTBA U XAPAKTEPUCTUKH MX MCIOIb30BAHUSI.
46.
47.
48.
49.
50.

MapKeTUHrOBblE KOMMYHUKALIUH. .

BrojxkeT npoaBUKEHUST U METOJIBI €TI0 ONPEICTICHUS.

Pexmama u ee BUJIBI .

Opranuzanys v OlleHKa peKJIaMHOM JeATeIbHOCTH KOMIIAHUU.

[TpoaBuxkeHue MPoIaxk; CPEACTBA, OPUEHTUPOBAHHBIC HA KOHEYHBIX U JCTOBBIX MOTPEOUTEIICH.

. Pa3paboTka kaMmaHnuu mpoJBUKEHHS POJIaXK U OL[CHKA €€ Pe3yIbTaToB.
52.

[Tabnuk Puneitinn3: HanpaBieHus, CPeICTBA, OLIEHKA Y3PPEKTHBHOCTH.



53. JIuuHble TPOJaXKH; UX BUBI U IIPOLIECC.

54. YupasneHue ciryk00i mpo1ak KOMITaHUH.

55. Ilena B koMIUIeKce MapkeTuHra. Llenn HeHOBO! NOJIMTUKY KOMITAHUU.

56. MeTonpl ycTaHoBIeHUs 0a30Boi 1ieHbl. Criennduka 11eH Ha HOBBIN M CBSI3aHHBIC TTPOTYKTHI.
57. KoppekTuBbl 0230BOI LIEHBI U CIICIIUATBHBIC IICHBI Ha MPOJTyKTHI.

58. BHemHss cpega MapKeTHHTA.

3. Meroau4ecKkue MaTepHaJibl, ONpeae/soIue Npoueaypy 1 KpUTepHH Ol eHUBaHUSA
c(hopMHPOBAHHOCTH KOMIIETEHIIMH NP NMPOBEACHUH IIPOMEKYTOYHOM aTTeCTALMHU

Kpurtepun ¢popmMupoBaHusi OlleHOK 110 0TBETaM HA BONPOCHI, BHINOJIHEHHIO TECTOBbIX 3a/1aHUM

- OOCHKA «OTJUYHO)» BBICTABJISICTCA O6y‘IaIOH_I€MYC$I, CCJIM KOJIMYCCTBO IMMPABUJIBHBIX OTBETOB HaA
Bonpockl coctapisieT 100 — 90% ot obuiero o6bEMa 3aJaHHBIX BOIIPOCOB;

- OI€HKAa «XO0pPOoII0>» BBICTABJISACTCSA 06yqa}0meMyc;1, CCJIM KOJIMYCCTBO IMPAaBUJIbHBIX OTBCTOB Ha
BONpockl — 89 — 76% ot o01iero 06bEMa 3aJaHHBIX BOIIPOCOB;

- OICHKa «YyIOBJETBOPUTEJIbHO» BBICTABIACTCS OOYydYaIOUMIEMYCS, €CIId KOJIUYECTBO
MPaBWJIbHBIX OTBETOB Ha TECTOBbIE BOMPOCKHL —75—60 % oT 061iero 00bEMa 3aJaHHBIX BOIIPOCOB;

- OICHKAa «HEYIOBJIETBOPUTEJIbHO» BBICTABISETCS OOYYaIOMIEMYCs, €CIU KOJIUYECTBO
MPaBIWJIbHBIX OTBETOB — MeHee 60% oT 0011ero o0bEmMa 3a/1aHHbIX BOIPOCOB.

Kpurtepun ¢popmupoBanusi OeHOK 10 pe3yJibTaTaM BbINOJHEHHUS 3aJaHUil

«OTJANYHO/32aUTEHO0» — CTaBUTCA 3a pabOTy, BBHINOJHEHHYIO IIOJHOCTHIO 0e3 omuboK u
HE/I0UETOB.

«Xopo1o/3a4TeH0» — CTAaBUTCS 332 Pa0OTY, BHIMOJIHEHHYIO IOJTHOCTHIO, HO MTPH HAIMYHH B HEH HE
0osee oHOM HeTpyOoii OIMOKH U OJTHOTO HEe0UeTa, He 00JIee TpeX HEJT0UYETOB.

«Y/I0BJI€ETBOPUTEIbHO/3a4TEH0» — CTaBUTCS 3a paboTy, eciau OOydYarolIMiCcsS MPaBHIbHO
BBITMIOJIHWI HEe MeHee 2/3 Bcell pabOThl WM JIOMYCTUI HE Oojiee OAHON TpyOOW OmMOKM U JOBYX
HEJI0YETOB, HEe OoJiee OJHOM TpyOOl M OJHOW HerpyOoil ommOKu, HEe Ooyiee TpexX HEerpyObIX OMIMOOK,
OJTHOM HerpyOOi OMIMOKYU U IBYX HEJIOUETOB.

«HeynoBJIeTBOPUTEILHO/HE 324TE€HO» — CTABUTCSA 32 PA0OTY, €CIIH YUCIIO OIIUOOK M HEOYETOB
MPEBBICUIIO HOPMY JJIsSE OIICHKH «YJOBIIETBOPUTEIHHO» WIIM MPABHIIBHO BBIIOJHEHO MeHee 2/3 Bcelt
paboTHI.

Buowvl owubox:

- epybvle OwUOKU. He3HAHUEe OCHOBHBIX NOHAMUL, NPAGU, HOPM, HEe3HAHUe NPUeMO8 PeuleHUs]
3a0au, owubKU, NOKA3bl8alOWUe HENPABUIbHOE NOHUMAHUE YCI08UsL NPEOTIOHCEHHO20 3A0AHUS.

- HezpyOble OUWUOKU: HEMOUHOCMU DOPMYIUPOBOK, ONpedeleHUll, HEPAYUOHANbHBIU 8b1O0P X00d
peueHus.

- Hedouemvl. HEPAYUOHATbHbIE NPUEMbl BbINOIHEHUS 3A0aHUs, OMOeNbHble NOZPEeULHOCU 8
dopmynuposke 86180008, HebpedCcHOe 8bINOIHEHUE 3A0AHUSL.

Kpurepun ¢popmMupoBaHusi OLIEHOK 10 IK3aMEHY

«OTJIMYHO» — CTYIEHT NMPHOOpENT HEOOXOIMMbIE YMEHHS M HAaBBIKH, IPOIEMOHCTPUPOBAI HABBIK
IIPAKTUYECKOTO IPUMEHEHUS TIOTY4YEHHBIX 3HAHUH, HE OIMYCTHII JIOTHYECKUX U (PAKTUYECKUX OIINOOK

«Xopomo» — CTyIeHT IproOpest HeoOXOAMMbIE YMEHHS M HaBBIKH, POJEMOHCTPHPOBAIT HAaBBIK
IPAKTUYECKOTO TNPUMEHEHHUs TMOJYy4YEHHBIX 3HAaHUH; JONYyCTUJ HE3HAUYUTENbHbIE OIIMOKM U
HETOYHOCTH.

«Y10BJIETBOPUTEIBHO» — CTY/IEHT JIOIYCTHJI CYILIECTBEHHbIE OILIMOKH.

«HeynoBJIETBOPUTEJILHO» — CTYJIEHT JAEMOHCTPUPYET (parMeHTapHble 3HAHHUS H3Yy4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOIUMbIE YMEHHS U HaBBIKH, JOIMYLIEHbI IPyOble OIINOKH.
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