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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |Llenpt0o OCBOEHHS JUCIUIUIMHBI sBIAETCA (opMHpoBaHHE Yy OOyJalOIMXCS KOMIIETEHIMH B OOJACTH YIpaBICHUS
JeATeIbHOCTBIO 10 MPEIOCTABICHHIO KJIMEHTaM KOMIUIEKCHBIX YCIyr TPaHCIOPTHOTO OOCIYXKUBaHUS TPy300TIpaBUTENEH
U Tpy3omoiydaresieil Npu IepeBOo3Kax IPy30B, B TOM YHCIIE CKOPOHMOPTSILIMXCA, HA OCHOBE MHPUHIMUIOB JIOTHMCTHKU C
yuétoM 3(Q(eKTHBHOrO W pPAIMOHAIBFHOTO B3aUMOJCHCTBHS BHUIOB TPAHCIOPTA, COCTABILIONIMX COMHYIO TPAHCIIOPTHYIO
CHCTeMy, a TaKXxKe IOJArOTOBKAa K BEJCHUIO OPraHM3aI[MOHHO-YIPAaBICHYECKOH MAEATEeNbHOCTH B O00JACTH OpraHM3aIuu
(YHKIIMOHMPOBAHUSI TEPMUHAIBHBIX CHCTEM TpaHCIOpTa mo crenuanbHocTH 23.05.04 «DOKcrutyaranus >Kele3HbIX 0por»
cnenuanm3amu  (Ipouist) «MarucTpanbHBII  TPAHCIIOPT»  TOCPEACTBOM  OOECIICUCHHS ATamoB  (OPMHUPOBAHUS
KOMIETCHIIUH, MPEXyCMOTPEHHBIX YJYEOHBIM IUIAHOM, B YacTH IIPEICTAaBICHHBIX HIDKE 3HAHWH, YMEHHH W BIafeHHH
HaBBIKaMU.

2. MECTO JUCHHUIIJINHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Iuxn (paszen) OIL: | F1.B.JIB.01.01

3. KOMIETEHIIMU OB VYAIOIIETOCSsl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIUIJINHbBI
(MOYJIST)

IIK-3 CnocobeH ympaBisaTh ASSTEIBHOCTHIO 110 IPEIOCTABICHUIO KIIMEHTaM KOMILIEKCHBIX YCIYT TPaHCIIOPTHOTO OOCITY KUBAHUI

I1K-3.2 OHpeZ[CJ'IﬂCT OIITUMAJIBHBIC YCJIOBUSA IMEPEBO3KU I'PY30B Ha OCHOBE aHaJIM3a JaHHBIX

17.057. Ilpodeccnonanbuslii cranaapt "CIIEHUAJIUCT IO TPAHCIHOPTHOMY OBCJIY KUBAHUIO I'PY30BbBIX
HNEPEBO3OK HA KEJIE3HOJOPOXXHOM TPAHCIIOPTE", yrBep:kaéHHbIi npukazom MuHUCTepcTBa TPyAa H
conuaabHoi 3ammuThl Poccuiicko @enepaunu ot 16 anpens 2018 r. N 237u (3aperncTpupoBan MUHHCTEPCTBOM IOCTHIHH
Poccuiickoii ®enepanun 8 mas 2018 r., perucrpanuonnslii N 51029)

TIK-3. B. Oxa3aHue KOMIUIEKCHBIX TPAHCIIOPTHBIX YCIYT IPY300TIPABUTEISIM U IPY30I0JIydaTesiM, PACIIONOKEHHBIM B 30HE
3aKpEeIUICHHOTO PErHoHa

B/01.6 IIpoBeneHre MapKETHHIOBBIX MCCIIEJOBAHUH 11O TPAHCIIOPTHOMY OOCITY>KHBaHHUIO I'PY300TIIpaBUTENIEH U IPy30MOITydaTelieH,
PAcHOIOKEHHBIX B 30HE 3aKPEIUIEHHOIO PETHOHA

TIK-3. B. Oxa3aHue KOMIUIEKCHBIX TPAHCIIOPTHBIX YCIYT IPY300TIPABUTEISIM U TPY30I0JIydaTesiM, PAaCIIOIOKEHHBIM B 30HE
3aKpEIICHHOrO PErHOHA

B/02.6 Opranuzarys TpaHCIIOPTHOI'O OOCITY)KMBAHUS IPY300TIIPABUTENICH U IPY30I0TydaTelIeH, PACIIOIOKEHHBIX B 30HE
3aKpEMIEHHOr0 PETHOHA

[IK-3. D. Vipasnenue AesTeIbHOCTHIO TI0 MPEIOCTABICHUIO YCIIYT TPAHCIIOPTHOTO OOCTYKUBAHUS KITMEHTAM, IPEICTABIISIFOIIIAM
€000 XONIUHT, IMEIONIIH HECKONBKO IPY30BbIX IIIONMIAJ0K Ha HECKOJIBKUX JKENIE3HBIX IOPOraX WM KPYITHBIE IIPOH3BOCTBCHHBIC
npeanpusaTus (aanee - KITUEHT)

D/01.7 Opranusariist MapKeTHHIOBBIX HCCIICIOBAHMH IS YIOBICTBOPEHHS OTPEOHOCTEH KITMEHTOB

ITK-3. B. Oka3aHne KOMIUIEKCHBIX TPAHCIIOPTHBIX YCIYT TPY300TIIPABUTEISM H TPY30IIOIydaTelIsiM, PACTIOTIOKSHHBIM B 30HE
3aKPETIEHHOTO PETHOHA

B/02.6 Opranuzauus TpaHCIIOPTHOTO OOCITYKMBaHUSI TPY300TIIPABUTENCH U TPy30H0IydaTesied, pacioIokKeHHbIX B 30HE
3aKpEIJICHHOrO PerioHa

B pe3ysabTare ocBOeHUSs] AUCHUIIMHBI (MOLYJI51) 00yUYaIOIMACS T0/KEH

3.1 |3HaTh:

3.1.1 | ocHOBHBIC TIOHATHS, IPUHLIMIIBI ¥ 3a1a4H IIPU OpraHu3au 3Q(HEKTHBHOM IEPEeBO3KH IPY30B B LIEMH OCTABOK MPH
OKa3aHUH JIOTUCTHYCCKUX YCJIYT', HAIIPABJIICHHBIX Ha JOCTUXXCHUC HauOONbIIEH 3(1)(1)6KTI/IBHOCTI/I 1 Ka4CCTBa BbBIIIOJIHACMbIX
paboT, obecriedueHne peaan3aliy AeHCTBYIOMUX CTaHAAPTOB.

3.1.2 | OCHOBBI 3aKOHOAATETHCTBA, BKIFOUas CEPTHHUKANNIO U JINIICH3NPOBAHNE TPAHCIIOPTHBIX YCIIYT

3.2 | YmeTh:

3.2.1 OPUMCHATH OCHOBHBIC ITIPUHIMNIIBI YITPABJICHUS opraHmauI/Ieﬁ Hn BCACHUA Ou3Heca B 00J1aCTH TMEPEBO30K I'Py30B B LICITH
TIOCTaBOK, OIPEACIIATH KIIFOUYCBBIC ONIEPAMOHHBIC ITOKA3aTECIN 3(1)(1)6KTI/IBHOCTI/I JIOTUCTUYECKOH IESITCILHOCTH I10
TIEPEBO3KE I'py3a B LECTIN IIOCTABOK, B TOM YHCJIC C UCIIOJIb30BAHUEM METOJ0B CUCTEMHOI'O aHaJIN3a.

3.3 | Baragers:

3.3.1 | HaBbIKamM# pa3pabOTKU CTPATETUH PAa3BUTHS ONIEPAIIIOHHOTO HAIIPABIICHHUS JIOTUCTUIECKON ISATETbHOCTH KOMIIAHUHN B
00JIaCTH yIpaBICHUS TEPEBO3KAMH TPY30B

3.3.2 | B menu NOCTaBOK, HABBIKAMH KOHTPOJISI KJIFOYEBBIX ONEPAMOHHBIX MOKa3aTeseil 3 peKTHBHOCTH JIOTHCTHYECKOH
JeATeIbHOCTH 110 IEPEBO3KE IPy3a B LIEMH OCTaBOK

4. CTPYKTYPA U COAEPKAHUE JUCOUILINHBI (MOAYJIST)

Kon HaumeHnoBanue pa3jiesioB U TeM /BH] 3aHATHUSI/ Cemectp | YacoB | IIpumeuyanue
3aHATHSA / Kypc
Pa3nen 1. BBeenne B TPaHCIIOPTHO-JIOTUCTHYECKHE CHCTEMbI
1.1 KommeTeHIIny TpaHCIOPTHO-IOTUCTHYESCKIX cucTeM /JIek/ 3 2
1.2 OnpeneneHue KpaTJaiinero myTH METOIOM MPHCBoeHUsT MeTok /TTp/ 3 2 [IpakTrueckas

IIOATOTOBKA

1.3 KoHTpommHT Kak HHCTpYMEHT yIpaBiieHHs nponeccamu /Cp/ 3 2




1.4 Omnpenenenue KpaTdaiiero myTu Mexay aAByms Toukamu /Cp/

1.5 PenmxunupuHr nponeccos /Cp/ 3 5
Paznes 2. CTpyKTYypa H ynpaBjieHYecKHe HHCTPYMEHThI CHCTeMbI
2.1 CTpyKTypa u 371eMeHTHI cucTeMsl /JIex/ 3 2
2.2 Onpenenenne 3h(HEKTUBHOTO MECTOPACTIONOKEHHS cKiana. .. /IIp/ 3 2 [pakTrdeckas
TIO/ITOTOBKA
2.3 AHanuTHyecKre HHCTPYMEHTHI yrpasienus /Cp/ 3 2
2.4 Pemienne TpaHCIOPTHOM 3aa4l METOIOM CEBEPO-3aMaqHOro yria u 3 4

METOIOM MUHUMAaJIbHON croumocTh /Cp/

Paznen 3. MoaenupoBaHue ynpapjieHue 00beKTaMH U NMpoueccaMmu
TPaHCIOPTHPOBKHU rPy30B

3.1 Knaccudukarmms nponeccos /Cp/ 3 2
3.2 Pemienue TpaHCTIOPTHOM 33724y pacrpeeuTeTbHBIM MeToaoM /Cp/ 3 2
33 HNupopmanmonHas Moaens 00beKToB U mporeccos /Cp/ 3 6
34 Penienust TpaHCTIOPTHOM 3a71a9u BEHTepCKUM MeTooM /Cp/ 3 2
3.5 VYnpasnenue 6a3oBbIMU Tiporieccamu 1 nHGopMmarmeii B TJIC /Cp/ 3 6
3.6 Br10op mocrasiuka Toapa /Cp/ 3 2
3.7 AyYIWT TPaHCTIOPTHO-JIOTHCTHYECKON cucTeMbl /Cp/ 3 19
Paznen 4. IloaroroBka k 3aHATHSAM
4.1 IToxaroroska k sekuusam /Cp/ 3 2
4.2 TToaroroBka K mpakTHueckum padoram /Cp/ 3 4

Pazpea 5. KoHTakTHBIE Yachl HA aTTeCTAaluIo

5.1 3auer /KO/ 3 0,15

5. OHEHOYHBIE MATEPHAJIBI

OueHoYHBIE MaTepHabl JUIS IPOBEICHHS IPOMEKYTOUHOH aTTeCTallly OOyYarONIMXCsl IPHUBEICHBI B IPHIOKEHNH K
paboueii mporpaMme TUCTIUTUTAHBIL.

@DopMBbl ¥ BHABI TEKYLIETO KOHTPOJIS 110 AUCLUIUIMHE (MOJIYJII0), BU/BI 3aJJaHUH, KPUTEPHU MX OLICHUBAHMUS,
pacnpezeneHne 6aIoB 110 BUAAM TEKYILIET0 KOHTPONIS pa3pabaThIBaloTCs MperoAaBaTeIeM IUCIUILIMHEI C YI€TOM ee CIeU(PHUKU 1
JIOBOZIATCS 1O CBEACHHS O0YJaIOIIMXCs Ha TIEPBOM YIeOHOM 3aHSTHH.

Texymmii KOHTPOIIb YCIIEBAEMOCTH OCYIIECTBIISCTCS MIPEHojaBaTeNieM AUCIHUIUIMHBI (MOXYIs), KaK MPaBHIIO, C
ucnonszoBanueM DMOC unu myreM MpoBepKU MUCbMEHHBIX paboT, MPpelyCMOTPEHHBIX pabouyuMH IPOrpaMMaMy AUCLUILIUH B
paMKax KOHTaKTHOH pabOThI M CaMOCTOATENbHON paboTh! o0ydaromuxcs. st GUKCHPOBaHMS PE3yNbTaTOB TEKYLIEr0 KOHTPOJIS
MoxeT ucronb3oBarbest JMOC.

6. YAEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJIA)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTAaBUTEIIH 3arnasue W3pnarensc On. agpec
TBO, TOJL
JI1.1 [Tamabypma B. T, YrpapieHHe TPAaHCIIOPTHOMH CHCTEMON: yIeOHHK Mocksa: | https://umczdt.ru/books/
Coxkomnos 1O. U. YMII
KAT,
2022
JI1.2 |Bapryrun B. 1., Teopus TPaHCIOPTHO-JIOTUCTHYECKHUX MPOIECCOB: KOHCIIEKT Camapa: | https://umczdt.ru/books/!
MocksnueBa E. E., JIEKIUH CamI'VII
Iumkuaa C. H. C, 2021




ABTOpBI, COCTaBUTENH 3arnaBue W3narennc On. aapec
TBO, 0L
JI1.3 [AdonuH A. M., TpaHcHOpTHAS JIOTUCTUKA: OPTaHU3AINS IIEPEBO3KU IPY30B: Mockaa:
Adonnna B. E., y4eOHOe Tmocobue I By30B DOOPYM,
IletpoBa A. M., 2017
Iaperopomues 0. H.
JI1.4 | Kuzumupos M. B. JlorucTrka CKIaqupOBaHUs Ha MPEAPUSITHIX Camapa: | https:/library.samgups.r|
JKEJTIE3HOAOPOKHOIO TPAHCIIOPTA: METOJ. YKa3. K BBIIL. ITPAKT. CamI'VII
3agaHuii 111 00y4. mo Hamp. moarot. 38.03.02 MeHnexkMeHT, C, 2018
npo¢uis Jloructika o4H. 1 3204. Gopm 00yd.
JI1.5 | Kansipuna B.1., TpaHCTIOpTHAS JIOTUCTUKA TEXHOIOTMIESCKHE TPOIECChI Mocksa: | https://umczdt.ru/books/
Koporun I1.C., MOTPY309HO-Pa3rPy309HBIX U CKIAICKHX paboT Ha OI'BY
ManbkoB B.A., JKETIE3HOJOPOKHOM TPaHCHOpTE: yIeOHHK ATI0
Tpomko 1.B., «Y4ebHo-
Huxudopos A.C.,, METOJUYE
[epbakos A.B., CKUH
IIrennos B.B. LIEHTp 1O
o0pa3oBaH
WO Ha
JKEIIC3HO
OPOXKHOM
TpaHCIIOP
ey, 2019
6.1.2. lono/IHUTeIbHAS JTUTEPATYypa
ABTOpBI, COCTABUTENIU 3armaBue W3natensc Omn. agpec
TBO, O
JI2.1 | Tamyxun A. I1. Jloructuka. Teopus v mpakTHKa: Y4eOHHK Mocksa: | https://urait.ru/bcode/37
IOpaiir,
2014

6.2 UndopMannoHHbIE TEXHOJIOTHH, UCTOJIb3yeMble TPH OCYIIeCTBIEHNH 00pa30BaATEIbHOI0 MPoIecca Mo ANCHHUILINHE

(Mony.J10)

6.2.1 IlepeveHb JINIEH3NOHHOTO H CBOOOIHO PACHPOCTPAHSIEMOT0 IPOTPAMMHOTO 00ecTmedeH s

6.2.1.1 | Microsoft Office

6.2.2 Ilepeyenn npodecCHOHAIBHBIX 023 JAHHBIX U MHQOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

HNudopmarnmonno — mouckoas cuctema "TEXDOKCIIEPT" - (https://cntd.ru/)

6222

Bbaza manueix ACITMOKT

6.2.2.3

Cnpasouno-nipaBoBasi cucteMa «KoncynprantlLimrocy - (http://consultant.ru)

6224

CnpaBouHo-mipaBoBasi cuctema «I'apant» - (http://garant.ru ).

6.2.2.5

Hopmarusno-texuanueckas nokymentaust OAO «PXK Iy - (http://doc.rzd.ru/ )

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

7.1

VYaeOHBIe ayIUTOPHH JUTS IPOBEICHHUS 3aHATHH JICKINOHHOTO THITA, YKOMIUICKTOBAHHBIC CIICIIATN3UPOBAHHON MeOEITbIO
7 TEXHHYECKUMH CPEICTBAMU OOYUSHHS: MYJIbTUMEINIHOE 000pYyIOBaHUE IS IPEAOCTaBICHUS yaeOHOH nHpOopManu
OOIBIIION ayTUTOPUHU /UK 3BYKOYCHIIUBAIOIIEe 000pyI0BaHKE (CTAI[OHAPHOE MITH MIEPEHOCHOE).




7.2

VaeOHbIC ayAUTOPHUH JUIS IPOBEICHNUS 3aHATHH CEMUHAPCKOT0 TUIIA, TPYNIIOBEIX U HHAWBUIYaIbHBIX KOHCYIIBTAIIHH,
TEKYILEro KOHTPOIS U MPOMEKYTOYHOM aTTECTALNH, YKOMIUICKTOBAHHBIC CIICHHATM3HPOBAHHON MEOCIBIO 1
TEXHHYECKUMH CPEICTBAMH 00YYEHHUS: MyIbTUMEHITHOe 000pyI0BaHHE /MU 3BYKOYCHUIIMBAIOIIEE 000pyIOBaHHE
(cTanmoHApHOE WM TIEPEHOCHOE).

73

[omemnieHus A1 CaMOCTOSTENFHON pabOTHI, OCHAIIIEHHBIC KOMIIBIOTEPHOW TEXHUKOH € BO3MOXXHOCTBIO TIOIKITIOYCHUS K
cetu "MHTEepHET" M 0OECIIeYeHNEM JIOCTYIA B AIEKTPOHHYIO HH(OPMAMOHHO-00Pa30BaTEIbHYIO CPEy YHHBEPCHTETA.

74

[MomenteHust T XpaHEeHUs] U IPOQUITAKTHIECKOTO OOCTYKUBAHUS YI€OHOTO 000PYIOBaHUSI.




