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Conepxxanue

IlosicHuTenpHas 3anucka.

TunoBble KOHTPOJIBHBIC 33JaHUS UIIM UHBIE MAaTEepUalbl Ul OLICHKU 3HAaHUM, YMEHMM, HABBIKOB U
(MK ombITa AEATENBHOCTH, XapaKTEPHU3YIOUINX YPOBEHb C(POPMUPOBAHHOCTH KOMIIETECHIIHIA.
Meroauueckue  Marepuaibl, ONPEACISAIOIIME  IPOLEAYpPY W KPUTEpUU  OLECHUBAHMS
c(OPMHPOBAHHOCTU KOMITETCHIIUI TIPU MPOBEICHUN TPOMEKYTOUHON aTTECTAIHH.



1. [TosicHUTEILHAA 3aAIUCKA

Heﬂb HpOMe)KYTO‘-IHOf/’I arTeCTallui — OLCHHMBAHUC TPOMCKYTOYHBIX W OKOHYATCIbHBIX
pe3yJIbTaTOB OOYYEHUs MO JUCLUIUIMHE, 00CCIICYNBAOUINX JIOCTIKCHUE IUIAHHUPYEMBIX PE3yJbTaTOB
OCBOCHHUS 00Pa30BaTEILHON MPOTPAMMBI.

DopMbI IPOMEKYTOUYHOM aTTECTALIUU:

ouHast (popma 00ydeHuUs: — FIK3aMeH, 3 ceMecTp.
O4YHO-3a04Has popma 00ydeHus — dK3aMeH, 4 ceMecTp

[lepeueHs KOMNIETEHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUTHHBI

Kon n HanmeHoBanue KOMIICTCHIIUH Kon WHIANKATOpa JOCTHKEHUSA KOMIIETCHIINN

OIIK-4.1 ITpuMmeHseT TEOpETUUECKHE MOJIETH K
anmnapary NpakTH4eCKUX CUTyaluil B o01acTu

OIIK-4: Crioco0O€eH BBISIBIATH U OLICHUBATH
HOBBIC PHIHOYHBIC BO3MOXXHOCTH,

pa3pabaThiBaTh OM3HEC-TIJIAHBI CO3/IaHUS 1

IIPUHATUS MAPKETUHTOBBIX PELICHUI

pa3BUTHS HOBBIX HAIPABJICHUN
JIeATEIIbHOCTH Y OPraHU3aLUi;

YIIPaBICHYECKUX PEIICHUI

OIIK-4.3 Ananu3upyeT ppIHOYHBIE U
cneuuduyeckre pucKu Npy NPUHATHH

Pe3ynbTaTsl 00yueHus Mo AUCHUILTUHE, COOTHECEHHBIE C TNIAHUPYEMBbIMH
pe3ysbTaTaMu OCBOEHUS 00pa30BaTEIbHON IPOrPaMMBI

B coorBerctBuu ¢ ®I'OC 3++

KOJI 1 HAMMCHOBAHUC KOMIICTCHIHH

PesynbTarel 00yueHus o JUCIUILTUHE

OrieHOUHBIE
MaTepHabl(ceMecTp )

OIlK-4.1 [Tpumenser
TEOPETUYECKHE  MOJEITH K
amnrmapary MIPAKTHYECKHUX

CUTyalui B 00JaCTU NPUHATUS
MapKETHUHIOBBIX PELICHUM

O6yanOHlHﬁCH 3HACT: OCHOBHBIC ITIOHATHA
n KaTeropmuu MAapKCTHHTA, METO/bI
CTPATCTUYCCKOT'O n TaKTHYCCKOI'O
IIJIAHUPOBAHUSA

Bompocsr (1-7)
Bamanus (1 -11)

OOyuaromuiics yMeeT: HCIOJb30BaTh Ha
MIpaKTHKE 3HaHWE TPEOOBAHUM PHIHOYHON
KOHBIOHKTYPBI u COBPEMEHHBIX
JOCTHKCHUM HAayKM W TEXHUKH IIpH
pa3paboTke Ou3Hec-IJIaHOB

Bompocsi (8-14)
Samanus (12- 30)

OOyuaromuiicsi BIaACET: CIIOCOOHOCTHIO
WCIONIb30BaTh Ha MPaKTUKE 3HAHUA TIO
pa3paboTKke Mep yCOBEPIIEHCTBOBAHMS
CUCTEM YIIpaBIIEHUS, HANpPaBIEHHBIX Ha

Bompocsr (15-21)
Samanus (31 - 40)

OpPraHU3aAINIO u s dexTuBHOE
OCYIICCTBJIICHHE  IUIAHUPOBaHHs  Ha
TPEIIPHUSITUIX
OIlK-4.3 Amnammupyet | OOyuaroruiicss 3HaeT: pbIHOYHBIC w1 | Bompocs (1-4)
PBIHOYHBIE ¥ chenu(UUECcKe | CenUpHUSCKIe PUCKH 3ananns (1-3)
PUCKH pu npuHATHH | OOyYaroNuiicss yMEeT: OIlEHUBATh PUCKH | Bompocer (5-7)

YIPaBICHUYECKUX PEIICHUN

NP IPUHSATUHN YIIPABICHYECKUX PEIICHUM

3ananus (4-7)

OOyuaromuiicss BIIAJEET: CIIOCOOHOCTHIO
PUHUAMATh PEHICHHS

Bompocsi (8-10)
Bananus (8-10)

[TpomexxyTouHas aTTecTanus (IK3aMeH) MPOBOJIUTCS B OJHOM U3 CIEAYIOMX (HOpM:
1) oTBeT Ha OUIIET, COCTOALINI U3 TEOPETUUECKUX BOIIPOCOB;
2) BeinonHenue 3aganuil B OMMOC YHuBepcurera.




2. Tunosbie! KOHTPOJILHBIE 3a1aHAST HJIH HHbIE MATEPUAJIBI /I ONEHKH 3HAHUIA,
YMEHUIi, HABBIKOB U (MJIH) ONbITA AeATeJIbHOCTH, XapaAKTePU3YyIOIINX YPOBEHb
c¢opMHPOBAHHOCTH KOMIIETEHIM
2.1 TunoBbie BONPOCHI (TECTOBBIE 3aJaHN ) 1JIsl OLeHKH 3HAHNEBOr0 00pa30BaTeJIbHOIO
pe3yjabTara
[IpoBepsiembIil 0Opa3zoBaTEIbHBIN pe3yJIbTAT

Kon u HanMeHOBaHHE KOMIIETCHIINH O0pa3oBarenbHBIN pe3yabTaT

OIIK-4.1 [Ipumensier | O6yuaromuiics 3HaeT: OCHOBHBIC IIOHSATHS M KaTETOPUM MapKETUHTa,
TEOPETUYECKME  MOJEIM K | METOJBI CTPATErMYeCKOr0 U TAKTUYECKOT O IUIAHUPOBAHHS;
anmnapary IPAKTUYECKUX

CUTYyalMii B 00JaCTU PUHATUS

MAapKETUHIOBBIX PELICHUI

IIpumMepbl BONIPOCOB
1.KakoBo onpezenenue mapkeTuHra?
2. B yeM 3akiro4aeTcst pojb CTPATErMy MapKEeTUHIa B IETEIbHOCTH OpraHu3anun’?
3.  KakoBel mpeuMymiecTBa M NpOOJEMBbl  WCHOJB30BAHUS  CTpAaTeTM  MaccoBOTrO,
T pepeHIIMPOBAHHOTO U KOHLIEHTPUPOBAHHOTO MapKeTHHIa?
4. Kakue cTpaTeruyl MapKeTHHTa MOKHO OTHECTH K HACTYNATEIbHBIM CTPATETUsAM, 00OPOHUTEIbHBIM
CTpaTerusiM, CTpPaTerusiM OTCTYIUICHUs?
5. KakoBa B3aMOCBS3b CTpAaTErny MapKETHHIAa U CETMEHTALIUU PhIHKA?
6. B yem cocTosAT cTparernyeckre peKOMEeHIAUK AJIs pa3IMYHbIX 3TANOB )KU3HEHHOTO 1IMKJIa ToBapa?
7. OxapakTepu3yiTe MoAX0/bl K peaju3aly pa3HbIX CTpaTerui?
IIpuMepbl TeCTOBBIX 32 JaHUI

1. Crparerus MapkeTHUHra - 3TO:

a) HaOop oOpueHTHpOB-LeNeld B 00JACTH PBHIHOYHOM JESITEIbHOCTH, KOTOpBIE IpEearpusTue

YCTaHABIIMBAET Ha OIPEEIICHHBII IEPUOT;

6) HaOOp OpHEHTUpPOB-LieJEH B 00JACTH PHIHOYHOM JEATENBbHOCTH, KOTOpPbIE NpeNrpUsTue

YCTaHABJIMBAET HA HEONPEECIICHHBII EPUOT;

B) HaOOp BUJOB JESATEIBHOCTH, KOTOPbIE IPEANPUATHE YCTAHABIUBAET HA ONPEIeNIEHHbINA IEpUO/I.

2. o crenenu oxBaTa pbIHKa pa3inyaioT CTpaTeruu:

a) BUOJICHTHI, TATHEHThI, KOMMYTAHTBI, SKCIJICPEHTHI;

0) HacTymarelbHbIE CTpATerny, 0OOPOHUTEIbHBIE CTPATErMH, CTPATETMH OTCTYIUICHHUS,
B) MaccoBble, T PepeHINPOBaHHbIE, KOHIIEHTPUPOBAHHbIE CTPATETUH.

3. OpuenTtanus GpUpMbl B HOTYUEHUU MPUOBUIM B OCHOBHOM 3a CUET YBEIMUEHHsI 00BEMOB
IpOJaX ToBapa XapaKkTepHa JJIs:
a) CTpaTeruy COBPEMEHHOI'0 MapKETHHTIa;
0) MHTEHCU(UKALMU KOMMEPUYECKUX YCHIINH;
B) CTpaTeruu COBEPIICHCTBOBAHMSI TPOU3BO/ICTBA;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.

4. Ctparerus, NOCTPOCHHAs HAa MPEIOI0KEHUH, YTO TOTpedUTeNnn OyAyT MOKYNaTh TOBAPHI
TOJILKO HAaWBBICIIETO Ka4eCTBA, COOTBETCTBYET MAPKETHHTOBOW KOHIICTIIINH:
a) COBEPILIEHCTBOBAHUS MPOU3BOJICTBA;
0) COBpEMEHHOT0 MApKETHHTa;
B) COBEpLICHCTBOBAHMS TOBAPA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

5. CeFMeHTI/IPOBaHI/Ie PBIHKOB TOBApPOB IIPOMBIIIJIICHHOI'O HA3HAYCHUS:
a) IMPOBOAUTCH IO TCM K€ XapPAKTCPUCTUKAM, YTO U HOTpe6I/ITCJ'ILCKI/IX PBIHKOB;




0) MOXET UCIOJIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;

B) MOXKET MCIIOJIb30BaTh OT/IEIbHbIE IPU3HAKH CErMEHTHPOBAHUS NOTPEOUTEIBCKOTO PHIHKA;
I') HE UCTOJb3YETCS IPOU3BOAUTENISIMU COBCEM;

1) IPaBUIBHOTO OTBETA HET.

o

Kputepun oieHKH CErMEHTOB HEOOXOIUMBI JIJISI:
a) ONpEJICIICHUsI EMKOCTH PhIHKA,
0) 000CHOBaHHUSI LIEJICBOTO PHIHKA,
B) opMUpOBaHUS MPEITIOKCHUS JJIsl CETMEHTA,;
') BCE OTBETHI BEPHBI;
1) TPaBUIILHOTO OTBETA HET.

7. CerMeHTHMpOBaHUE PbIHKA IO MapamMeTpaM MPOAYKIIMU UCIOJIb3YETCS:
a) MPU BBIITYCKE HOBOU MPOIYKIIHH;
0) Mpu OTCYTCTBUM HHPOPMAIIMH O TTOTPEOUTEISIX;
B) JUIS TO3UIIMOHMPOBAHNUS TOBAPA HA PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUJILHOI'O OTBETA HET.

©o

Kpurepuu olleHKH CerMEeHTOB HEOOXOIMMBI JIJIS:
a) ONPEJICIICHUsI EMKOCTH PhIHKA,
0) 000CHOBaHHMS [IEJICBOTO PHIHKA,
B) opMUpOBaHUS NPEITIOKCHUS JJIsi CETMEHTA,;
') BCE OTBETHI BEPHBI;
1) TPaBUJILHOTO OTBETA HET.

©

KoHKypeHTOCTIOCOOHOCTD — 3TO:
a) caMbIil BBICOKHIA B PETHOHE YPOBEHb KaueCTBa;
0) CrIOCOOHOCTH TOBapa WIIM yCIYTH POAaBaTh ceOs;
B) CITOCOOHOCTB TOBapa WJIM yCIYTH MPOJaBaTh ceOs B CPABHEHUH C aHAJOTMYHBIMU TOBapaMu
WIN yCIyTaMy B PErHOHe, OlpeiensieMasi B KOHKPETHBIN Mepuo/I BpeMEHH;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

10.  IIpeampusTHe MpoaacT OJMH BUJ TOBapa o eAWHOH IIeHe, peKiIaMa ToBapa o0OpalieHa Ha
PBIHOK B 1enoM. Kakyro crparernio oxpara pblHKa UCTIONIB3YET POU3BOANUTEIH?

a) muddepeHIIMPOBaHHBI MAPKETHHT;

0) Henu(depeHIMPOBAHHbBI MapKETHHT;

B) KOHIICHTPUPOBAHHbBIN MapKETHHT,

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

11.  ®upwma cermMeHTHpYET MOTpedUTENEH Mo cuxorpadudeckomy npuHiUmy. Eit MoxHO
UCTIOJIF30BAaTh CIEAYIOIINE TTPU3HAKH:

a) poJl 3aHATHUI;

0) TUT TUYHOCTH;

B) CTaTyC MOJIb30BATENS;

I') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

OIlK-4.3 Ananmuzupyet | O0yyaromuiics 3HaeT: pbIHOYHBIE U CEU(PUIECKIE PUCKU
pPBIHOYHBIE U crenupuIecKue
PHUCKHU npu MPUHSATHH
YIPaBIEHYECKUX PELIEHUI




IIpnMepnLI BOIPOCOB

4. Knaccuduxanuii puckoB
Ilpumepbl 3aganuit

yOBITKaM.

IMMOJIOKHUTEIIBHO UJIM OTPULATEIIBHO.

BIIUSIHUS?

a)Tonbko BHyTpeHHHUE (hAKTOPBI.
6)Tonbko BHENIHKE (HAKTOPHI.
B)BHyTpeHHUE U BHEIIHUE (aKTOPHI.
r)Tonapko TexHudeckne (HakTophl.

1. BuemrHue u BHyTpPEHHHE pUCKOOOpa3ytomnue GakTophbl.
2. CTpyKTypa U moKa3aTelly pucka.
3. OCHOBHBIC MTOHSATHUS ¥ MTOJIOKEHHSI PUCKA.

1. Kakoe U3 clieAylonmx yTBEPKACHUN HAMITY4YIIUM 00pa30M OINHKCHIBAET MOHATHE «PHUCK» B
KOHTEKCTE YIIPAaBJICHUS PUCKaMU?
a)PUCK — 3TO MCKIIIOUUTENBHO OTPULIATENBHOE COOBITHE, KOTOPOE HEMUHYEMO NPUBEIET K

0)Puck — 9310 Mm00O0E COOBITHE, KOTOPOE MOXKET MOBIHUATh HA JOCTHIKEHUE IeNel, OyIb TO

B)PI/ICK — 9TO TOJILKO HECONIPCACICHHOCTh, HCCBA3aHHAA C BOBMOKHOCTBIO IMOJTYYCHHA BbIT'O/IbI.
F)PI/ICK — OTO HUCKIKYUTCIBbHO BO3MOXHOCTH IIOJYYCHHUS BBIIOAbI 0e3 KaKux-JIMoo INOTEPE.

2. Yto Takoe «pUCK COOBITHS B YIIPABICHUN PUCKaMU?

a)Puck, CBsI3aHHBIN C OTCYTCTBHEM OIIbITa YIIPABICHUS IPOCKTOM.

0)Puck, oreHnBaeMbIii Ha OCHOBE CTATUCTUYECKHUX JAHHBIX MPOIILIBIX COOBITHH.
B)PuCK, CBsI3aHHBIN C KOHKPETHBIM COOBITHEM UJTH YCIIOBUEM.

r)Puck, HE 3aBUCIINN oT

3. Kakue u3 MEPCUNCIICHHBIX q)aKTOpOB O0OBIYHO BKJIIOYAIOT B aHAJIN3 PHUCKOB U1 OIIPCACIICHHUA UX

BpCMCHU u MECTa BO3HHMKHOBCHHU:.

2.2 TunoBble 3a]aHUSA I OLIEHKH HABBIKOBOI0 00pa30BaTe/IbHOIO pe3yJibTaTa

[TpoBepsiembIit 00pa3zoBaTEIbHBIN pe3yJIbTaT:

KO)I 1 HAaMMCHOBAHUEC KOMIICTCHIINN

O06pazoBaTenbHbIi pe3yabTaT

MAapKCTHUHTOBLIX peHIGHI/Iﬁ

OIIK-4.1  IIpumeHsieT  TeOpETUYECKUE
MOJEIM K  ammapary  MNpakTHUYECKUX
CUTyaluin B obnacTtu MPUHSTHS

OOyuaromuiics yMeeT: HCIOJIb30BaTh Ha MPAKTUKE
3HaHHWE TpPeOOBAaHWU PpPBIHOYHONW KOHBIOHKTYPBI H
COBPEMEHHBIX JIOCTHIKEHUH HAyKH M TEXHHUKH IIpU
pa3paboTke Ou3Hec-TIJIaHOB

IIpnMepnI BOIPOCOB

uHpopmManuu?

IIpumepsl 3a1anuii

27 %.

8. Uto npexacraBisieT cOO0H MapKeTHHroBast WHOPMAIIMOHHAS ccTeMa?
9. 3 kakux MOJCUCTEM COCTOMT MAapKETHHIOBasi HH(OpMaIlMOHHas cuctema’?
10.Kakne mpeuMmymiecTBa NPEAOCTABISETE MPEANPUATHIO HCIIOJIB30BaHHE MapKETHHTOBOU

11.KakoBa knaccuduxaiuss MapkeTHHIOBOM HHpOpMaIuu?

12.KakoBa XapakTeprcTHKa OCHOBHBIX MapPKETUHTOBBIX KOMIIBIOTEPHBIX Mporpamm?

13.Kakue BO3MOXXHOCTH MTpeocTaBisieT MIHTepHEeT IS peaTn3aliii MapKeTHHTOBBIX (DYHKIINH?
14 Kak peanu3yercsi ToBapHas paclpeaeiuTelbHas, KOMMYHUKAIMOHHAs, 1IEHOBas MOJUTHKA C
WCIIOJIb30BaHueM cpeacTB MHTtepHera?

12. OHpe,Z[CJ'II/ITG CMKOCTb PbIHKA [0 CUT'ap€TaM B ob6mactu N 1o Ka)X011 MO3HUIIMHU U B LIEJIOM 3a
Toa Ha OCHOBaAHHUHN JaHHBIX Ta6J'H/IIII>I, €CJIM U3BECTHO, YTO JOJIA JIUI] B 0611161\/’1 YHUCJICHHOCTH HACCJIICHUA
06J'IaCTI/I, KOTOPBIC HU ITPU KAKUX 00CTOSITEILCTBAX HE MOTYT OBITh HOTpe6I/ITeJ'I${MI/I TOBapa COCTABJIACT

Hacenenue




Jons HeKypAIHnX, Tomns
Honst  |doms |% CpensecyTo Jons  |Hambon Mepro
Moxazate YKCIEHHO [FOPOJICK |CenbeKo |Cpenn  |Cpemu aran HOpMA MMIIOPTH |ee
i CTb, MIJIH.|OTO Io TOPOJCK |CEINBCKO HOTpe6J'ICHI/I$I bIX KpYIIH BpeMe
qel. HAcelleH |HaceleH |oro o atoK CUTapeT, |bIX L 1o
ust, %  |ua, %  |macenen |macenen| % PBIHKO |~ A
Hst s B, %
(,36“3““’ 45 62 38 47 56 |1 70 82 365
[ToTpebae
te 3,285 2,037 |1,248 0,957 0,698 1,629 1,140  |0,935 [341,2
curaper,
MJIH. €]I.

13. Menemkep 1o cOBITY MPOBEIT aHAIHU3 PhIHKA C TIOMOIIBIO CETMEHTHUPOBAHUS €0 10 KaHajlaM
cObBITa M PE3yJIbTATHI aHAIK3a 3aHeC B Ta0nuiy. Ha oCHOBaHMM JaHHBIX TAOJUIIBI OMIPEICITUTE:
1) monro Kaka0ro KaHaja cObITa B 00IIeM 00beMe MPOoIaK GUPMBI IO peTHOHAM U B ILIEJIOM I10

bupme;

2) ypoBeHb peHTa0EIBHOCTH KaHalla COBITA IO PETMOHAM U B LIEJIOM 110 (UPME;
3) Haunbosee mpuBIeKaTeIbHbIE U HEA(P(PEKTUBHBIC KaHAJBI COBITA 110 PETHOHAM H B IIEJIOM IO

bupwme;

4) c KaKUMH KaHaJIaMH COBITA CIIEAYeT aKTHUBU3UPOBATH paboTy (IIPEAOCTABIISAS JOTIOTHUTEIBHBIE
JBIOTHI, YCTYNKH B LIEHE U T.11.).
Caenaiite BBIBOJBI 10 KAXKJIOMY 3aIaHHOMY BOIIPOCY.

Kanamsr cObiTa
[eorpapuueckue Creunanu3upoBaHHbIE K
CCTMEHTBI INoxazaTenu Mara3uHbI v Brimncka OMMHUBOLKCPLL, [Ipoune U
CTpaHbI IIEKTPOOBITOBBIX HHUBEPMATH| ) moyre [P AVIATAIOIHE o amgr [ O1°
HpH60pOB TOBapBI Ha ,Z[OMy
Yucras
npuObLTh, MITH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
Obmem mpopax, |5, 4 18,6 12 |18 10,4 |52,4
MJIH. py0.
Vpan ﬁ;:Hmem’Hom” 235 27.9 83 111 115 [223
Hons xaxoro
KaHayia cObITa B
obmem o0beme (18,1 16,5 1,1 1,6 9,3 46,6
npoaax GupMmsl,
%
Yucras
npudbLIb, MIH. (2,7 4,6 0,2 0,8 32 [115
pyo.
Obmem mpopax, | 4 20,6 08 |28 254 (60,0
MJH. pyO.
Cubupe PenrtabenbHOCTH
% ’125,9 22,3 25,0 28,6 126 (19,1
JloJ1s1 Kax10ro
KkaHaia coeita B 9,3 18,3 0,7 2,5 226 |53,4
001meM o0beMe




npoaax Gupmsl,
%

Hucras
MPUOBLIb, MJITH.
pyo.

O06beM pogax,
MJIH. pyO.

7,5 9,8 0,3 1,0 46 23,2

30,6 39,2 2,0 4,6 358 |112,4

PenTabenpHOCTS,
%

Hons xaxoro
KaHaJia cObITa B
o01emM o0beMe
PoIaK (GPUPMBHI,
%

Hroro 24,4 25,0 15,0 (21,7 12,8 |20,6

27,4 34,9 1,8 4,1 31,8 (100,0

14.Vopasnsromemy 1no cOsity B ¢gupme "Rowenta" mnorpeboBanace wuHpopMamus o
pacnpeneieHid MHPOBOTO PBhIHKA ()EHOB ISl MPUHSATHS PEIICHUS O TOM, B KaKOM KOJIMYECTBE
HEOOXOJIMMO TPOU3BOJIUTH MOJEIH ()EHOB B paMKax pa3HBIX IIEHOBBIX CErMeHTOB. Ha ocHOBaHuUM
JAHHBIX TAOJIHIIBL:

a) ONpeJIeNUuTe, CKOIBKO (PEHOB Ka) 10 MOJIEIHU J0DKHA IPOU3BOIUTH (HpMa, YTOOBI IPOJATh
B KaXKI0W U3 cTpaH. Kakue crpaHbl sSBISIOTCS OoJiee MPEAMOYTHTEILHBIMU IS MTPOJIAXKH TOBAPOB B
OIPENICIICHHOM IIEHOBOM CErMEHTE;

0) COIOCTaBbTE EMKOCTh PBIHKA IO KKIOW MOJEIH C TMPOU3BOJCTBCHHBIMU BO3MOXHOCTSIMU

bupmsl.

YpoBEHSH 1IeH

['eorpaduueckue
CErMEHTBI PhIHKA

Tlokazarenu

Huskuit

< 500
pyo.

Cpennuit
ot 500 1o
700 py6.

Bricoknii
ot 700 1o
900 py6.

Bonee
BBICOKHUN

> 900 py6.

Hroro

Poccus

Jons nenoBoro
CerMeHTa B 0011eM
o0BeMe Mpojiax Ha
reorpagpuueckom
CerMEHTe PhIHKa, %0

37

45

13

100

O6miee yncio
peann30BaHHbBIX
W3AEIHUN, MJIH. IIT.

3,8

2,6

0,7

0,2

7,3

®paHuus

Jlons nieHoBoro
CerMeHTa B 00111eM
o0beMe MpoJiax Ha
reorpauyecKomM
CETMEHTE pPbIHKA, %o

14

25

40

21

100

OO0111ee uncio
peaTn30BaHHBIX
U3AeTINMA, MITH.IIT.

1,2

2,3

5,8

3,1

12,4

Hroro

EMKOCTB ppIHKaA 11O
Ka)KIIOM MOJIEIH,
MJIH.IIT.

50

4,9

6,5

3,3

19,7

[Ipou3BoacTBEHHBIE
BO3MOKHOCTH (PUPMBI,
MUTH.IIIT.

8,0

6,9

6,5

3,7

25,1




15. MapkeTtunroBast ”HGOPMAIIMOHHAS CUCTEMa COCTOMUT M3 CISAYIOIMINX MOJICUCTEM

a) MOJICUCTeMa MapKETHHTOBOW WH(pOpMAIIUHY, IOJICHCTEMa BHYTPEHHEH OTUETHOCTH, MOJICUCTEMA
MapKETHHTOBBIX UCCIICJOBAHHIA;

0) moacucTeM BHEIIHETO HAOIOACHHWS, IMOJCHUCTEMAa BHYTPEHHEW OTYETHOCTH, IOJCHCTEMA
MapKETHHTOBBIX UCCIIEJOBAHHMA:

B) [IOJICUCTEMA BHYTPEHHEH OTYETHOCTH, MOACUCTEMA MAPKETHHIOBOT'O HAOIIOIEHHS, TTOJICUCTEMA
MapKETHHTOBBIX UCCIIEOBAHHH, ITOICHCTEMA 00ECIICUeHUS MAPKETUHTOBBIX PEIICHHH.

16. K xakomy BUIy UCCIIEJOBaHUS PHIHKA OTHOCUTCS U3yYCHUE PA3IMYHBIX CIPABOYHUKOB U
CTaTUCTUYECKOM JIUTEPATYPHI?

a) KaOMHETHBIE UCCIICIOBAHUS;

0) MoJIeBbIC UCCIICIOBAHNS,

B) HE OTHOCHUTCSI K UCCJIC/IOBAHUSIM;

I') BCE OTBETHI BEPHBI;

1) MPaBWJIBHOTO OTBETA HET.

17. OCHOBHBIE TIPOIIECCHI, KOTOPHIE HEOOXOIMMO OPTaHU30BaTh Ui (YHKIIMOHUPOBAHUS
MapKETUHTOBOW HH(POPMALIMOHHOM CUCTEMBI:

a) cOop, mepepaboTKa, aHAIN3, Iepeaada U XpaHeHHe HH(HOPMAIINK;

0) IpuHATHE PELICHUH O YIIPABICHUIO PEIIPUATHEM;

B) IPUHSATHE PEHICHUH 110 YIIPABICHUIO MAPKETUHTOM;

I') BCE OTBETHI BEPHbI;

1) IPaBUJIBHOT'O OTBETA HET.

18. N3ydeHue BHyTpeHHEN cpebl GUpMbI IPEIIO0JIAraer:
a) UCCIIEI0BAaHKE 3aKOHOJATEIbHBIX OTPAHUYEHUN €€ AEATEIbHOCTH;
0) uccienoBaHKE €€ IPOU3BOACTBEHHO-COBITOBON AEATEIbHOCTH;
B) HCCJIEJOBAHNE BO3MOKHOCTEH (PUPMBI Ha PHIHKE;
I') BCE OTBETHI BEPHbI;
1) IPaBUJIBHOTO OTBETA HET.

19.  Kakue xaOWHETHBIE METOIBI MCCIIEIOBAHUS PHIHKA MOTYT MCIIOJIB30BATHCS CIICIUAINCTAMH IO
MapKETHHTY?

a) BBIOOPOYHOE HAOJIIO/IEHNUE;

0) CITOIIHOE HAOIOJICHUE;

B) Tese(hOHHBIN OMpoC;

I') IpOBE/IeHUE FKCIIEPUMEHTAILHON MPOJIAXKU TOBAPA;

1) aHAJIU3 OTYETOB MPEIBIITYIUX UCCIIETOBAHHIA.

20. OcHOBHBIC TPUHITUIIBI OTHOIICHUH C MIOCTaBITHKAMHU
a) — OTHOIIIEHHUE C MOCTABIIUKAMH KaK C KIHEHTaAMU;
- IEMOHCTpAIUsl OOIHOCTH UHTEPECOB;
- B3aUMHBI 00MeH uHpopMaIueil 0 3ajauax 1 JeJIOBbIX ONepaIusx;
- TOTOBHOCTbH IIOMOYb B CIIy4ae BO3HUKHOBEHUS ITPOOJIEM Y MTOCTABIIUKA;
- cOOMI0IeHNE IPUHSATHIX HA ce0s 0053aTENbCTB;
- B OM3HECe YUYNUTHIBATh HHTEPECHI MMOCTABIINKA;
- IO/I/IEP’KMUBATh CTAOUIIBFHBIC KOHTAKTHI B JIENIOBOM cepe;
0) — OTHOIIIEHUS C TTOCTABIIIMKOM CTPOUTDH Ha MPEOOIaTaHIN CBOCH JIMYHOUN BBITOJIBI;
- OTpaHUYMBATh UH(OPMAIIHIO O CBOUX IIEIISAX U 3a/1a4ax;
- OOIIHOCTh UHTEPECOB — HE TJIaBHOE B OM3HECE;
- IOMOTaTh MOCTABIIMKAM UCKIIOUUTEIIBHO 33 BOZHAIPAXKICHUE;
- TpoOJIEMBI TTOCTABIITUKA HE TOJDKHBI BIUATH HA OM3HEC, UX pa3pelieHue — TPYIHOCTH IMOCTABIUKA,
- 110 BO3MOKHOCTHU COONIOAATh MPUHSATHIE Ha ce0s1 0053aTeIbCTBA;
- UIMIIEPATUB — COOCTBEHHBIC MHTEPECHI;
- IO/IJICP’KUBATh CTAOUIIbHBIC KOHTAKTHI;




B) — CPOYHOCTB;
- IUTaTHOCTH;
- BO3BPAaTHOCTb;
- IOBEPUTEIIBHOCTb;
- 00€CIIEUCHHOCTD;
- LIJIEBOM XapaKTep UCIOJIb30BaHUs.

21. OcHOBHBIE MTPOLIEYPHI TP MPUHSATHH PEHICHUN MO 3aKYIKaM CBIPhSI © KOMIUICKTYFOIIUX
a) — U3y4YeHHue phIHKa COBITA;
- pa3paboTKa MPOU3BOJCTBEHHBIX MPOTPaMM (PHPMBI;
- U3yYCHUE PBIHKA CBHIPhS U KOMILICKTYIOIIHX;
- OTIpeieNieHne TOTPEOHOCTH MPEANPUATHS B KOHKPETHBIX ITOCTABKAX;
- OTIpEJIeIICHNE CIIOCOO0B MOCTaBKH;
- IPOBE/ICHUE aHAIM3a LIEHbI IPUOOPETEHHBIX TOBAPOB;
- aHAJTM3 Ka4eCTBa MOCTABIISIEMOTO CHIPhsI U KOMILICKTYIOIIUX U3ICIIHIA,
- BBIOOp MOCTABIIMKOB JIUIsI KOMIIAHUU U OI[EHKA WX BO3MOKHOCTEH;
- pacCMOTpEHHE BO3MOKHOCTEH JIOJITOCPOYHOM KOOTIEPAIIUH C TOCTABIIMKAMU;
0) — pa3paboTKa KOHIICIIINH U CTPATETHH;
- pa3paboTKa HOPMAaTUBHO-TIPABOBOM 0a3bl;
- CO3JIaHKE CHCTEMBI YIIPABJICHHS U OPraHU3alMOHHO-3KOHOMUYECKON MOJIENIN IPUHATHS PEIICHUH;
- OTIPEJICIICHUE CETMEHTOB I10 3aKyIKaM;
- oTIpesieNieHne 1 00ecTieYeHre PaB U OTBETCTBEHHOCTH YYaCTHUKOB 3aKyITOYHOTO TPOIIECCa;
- CO3/IaHUE CUCTEMbI HH()OPMUPOBAHHMSI O MTPOUCXOISAIIMX ITPOIIECCaX;
B) — (hopMyIHpOBaHUE UCCIICOBATEILCKON 3a/1aur, (GUKCUPYIOIIEH MPOOIEMHYIO CHTYAIIHIO, 11e)Tb, a
TaKXe YCIOBHS U METOJIbI €€ JIOCTUIKCHUS;
- BBIOOP MCXOJTHBIX THITOTES;
- IOUCK KPUTHYECKOU M TeopeTHYeCKor HHPOpMaIuu 00 00bEKTE;
- UACHTU(UKAIHS METOJIOB U CPE/ICTB U3YyUSHHS SMITMPHUIECKOTO MaTepralia M MPOBEpKa TUIOTe3;
- IOCTHOKEHHE KOHKPETHOTO Pe3yJIbTaTa HCCIICJOBAHUSI.

22. Yto maet pupme BHIOOp OTPaHUYEHHOTO YKMCIIA TOCTABITUKOB

a) Hey100CTBa, CBS3aHHBIC C OTPAHUYCHUEM BO3MOXXHOCTH 3aKJIFOYHTH HOBBIE JJOTOBOPA Ha TIOCTABKY
CBIPBSI U MAaTEPUANIOB C IPYTUMHU TOCTABIIUKAMU;

0) cTUIITIKOM OOJIBIIION PUCK B CIIy4ae HEBBIMOIHEHHUS TIOTOBOPHBIX 00S3aTEILCTB OJTHON U3 CTOPOH;

B) MO3BOJISIET TOBBICUTH 3aMHTEPECOBAHHOCTh CTOPOH B COTPYJIHUYECTBE M, TEM CaMBIM, OOECIICUUTh
XOPOIIIO HATAKEHHBINA KaHAT CBSI3U M TIOCTABOK, COKPATHTh U3JICPIKKHA O0CHX CTOPOH U KOHCUHYIO IIEHY
TOBapa.

23. Ilouemy 3apyOexHbBIE TIOCTABKH CHIPBS 9YaCTO BHITOTHEE, YeM BHYTPEHHHUE ITOCTABKH
a) — HAaUMEHbIIINE U3JIEPKKHU IPOU3BOJICTBA 32 PyOekKOM;
- IOHWKCHHBIC HAJIOTOBLIC CTABKH B PAa3BUBAIOIINXCA CTPAHAX,
- MEX/yHapOJAHOE KOOIIEPHUPOBAHNE MPOMBIIIIEHHBIX (PUPM;
- CAUHBIC MCXKIYHAPOJAHBIC CTAHAAPTHI;
0) — HAJIMYMe NapTHEPCKUX OTHOILEHUH MEXy MPEANPUATHIMU;
- y100HOE TaMOXEHHOE OPOPMIICHHUE;
- HUINYME MarucTPalbHbIX MyTeH MEXly rocy1apCTBaMH;
B) — APY>KECKHE OTHOLIECHUS MEKIY CTOPOHAMU;
- BO3MOYKHOCTh OOMEHA TEXHOJIOTUAMU;
- HATMYHUE CIEIUaIbHOTO 000PYI0BAaHUS MOPCKHX TIOPTOB.

24. Kanai pacripeiencHus

a) cucTeMa YIopsI04eHHO B3aUMOCBSI3aHHBIX IIEHTPOB cOOpa, 00padOTKM | Mepenayn HHPOpMaIlHH;
6) COBOKYITHOCTb opraHmaum‘/i WM OTACIIBHBIX JIML, KOTOPBIC NPUHUMAIOT Ha ce0sl WiIn IIOMOTAar0T
nepeaaTh IPYrUM OpraHHU3aIUsaIM U JIMIaM MpaBO COOCTBEHHOCTH Ha KOHKPETHBIM TOBAp WU YCIYTy
Ha MYTU OT IPOU3BOJUTENS K MOTPEOUTEIIIO;




B) COBOKYITHOCTb aBTOTPAHCIIOPTHBIX MPEANPUATHI, 00eCIICUNBAOLINX HAPABICHHOE MTepEeMEIICHNE
IPy30B.

25. IIpumMepsl pO3HUYHBIX TOPTOBBIX MPEATIPUITUHN
a) — IPOU3BOICTBEHHOE NPEAIPUSTHUE;
- IPEIPUATHE MO JOOBIYE CHIPHS;
- HUY;
- TPAHCIIOPTHOE IIPEATIPUATHE U T.IL.;
0) — onrroBas Oa3a;
- JIOTUCTHUYECKUI TEPMHUHAIIBHBIN KOMILIEKC;
- COPTUPOBOYHAsI CTAHLUS;
- KOHCANITHHTOBasA (hupma;
B) — YHUBEpMar;
- CyIIEpMapKeT;
- TK;
- MarasuH CO CHM)KEHHBIMU LIEHaMU;
- CHIEMAIM3UPOBAHHBIN Mara3ut ! T.II.

26. AccopTUMEHT

a) OnpeJIeICHHAs: COBOKYITHOCTh MPOYKIINU, O0BEIMHEHHOW B TPYIIIBI IO KAKOMY-JTHOO MPU3HAKY;
0) rpy3, IpeaHa3HAYCHHBIH [T TPAHCTIOPTUPOBKU U XPAHCHUSI,

B) COBOKYITHOCTb PA3JIMYHBIX BUIOB MTPOYKITHH, TOTOBBIX K KOHEYHOMY ITOTPEOHUTEITIO.

27. HomeHkmatypa npoIyKIuH

a) COBOKYITHOCTb PO3HMYHBIX TOPTOBBIX MPEIIPUATUI U JPYTUX TOPTOBBIX €IUHMII, Pa3MEIIEHHBIX Ha
OIpEIEIEHHON TEPPUTOPHUH C LIETBI0 IPOJAKU TOBAPOB M 00CITYKUBAHUS ITOKyIaTeNeH;

0) COBOKYITHOCTb BCEX ACCOPTUMEHTHBIX TPYII HNPOAYKLMHM M €IUWHUL NMPOJYKLHUH, MPEAIaraeéMbIX
KOHKPETHBIM TOPTOBBIM NPEATIPUATHUAM;

B) LM, 3aJaud WU OCHOBHBIC HaIlpaBICHUA (POPMUPOBAHUS ACCOPTUMEHTA, OIpEEICHHbIE
PYKOBOJICTBOM CITy>KOBbI COBITA IPEATIPUATHS.

28. YpoBeHb KaHaja pacrpeaeieHus

a) MMOCPETHUK, KOTOPBIN BBIMOJIHSET paboTy MO MPUOIMKEHHUIO TOBapa U IIpaBa COOCTBEHHOCTH Ha HETO
K KOHEYHOMY MOTPEOUTEIIO;

0) JeATeNTbHOCTh IO TPOJBIKEHUIO TPOAYKIIMKA OT TPOU3BOAUTENIEH K KOHEYHBIM WITH
MIPOMEKYTOUHBIM MMOTPEOUTENSAM;

B) KOJIMYECTBO BBITYCKAEMBIX KOMIIOHCHTHBIX TPYII MPOAYKIIUN, XapaKTEPHBIX IS OTMPEIACIICHHOTO
MPEITPUITHSL.

29. Kanan npsiMoro pacnpeseieHus

a) KaHaJ pacIpeaesieHus MPOIYKIMH, B KOTOPOM OTCYTCTBYIOT TPOMEKYTOYHBIEC 3BEHBS;
0) KaHaJI, XapaKTepU3YIOLINICs TMHEHHOCTBIO pacrpeeieHUs IPOLyKIUH;

B) KaHaJl, B KOTOPOM MMEIOTCS JiBa U 00JIee IOCPEHNKOB PACHPEAEIECHHUS POITyKIINH.

30. PacnipenenutenpHas ceTh

a) MHOKE€CTBO CYObEKTOB JIOTUCTUYECKON CUCTEMBI,

0) COBOKYITHOCTb KaHAJIOB paclpe/ieeHus;

B) KOJMYECTBO YYACTHHKOB KaHaja paclpelnesieHus, BBIACISAEMOE Ui KaXJIOTO YPOBHS
pacripeiesieHusl.

31. Tumbl mOCpeTHUKOB B KaHATaX paclpeaeneHus

a) TuIiep, TMCTPUOBIOTOP, KOMUCCHOHED, areHT, OpoKeD;
0) MapkeT-MelKep, KOMMHUBOSIKED, ONIEPATOP;

B) DKCIIETUTOP, ONIEPAITUOHKCT, TUCTIETUED.

32. MapkeTuHTOBasE KOHIIEIIHUS MPEAToaraeT, 4To MIaHHPOBaHHE KOMMEPYECKOH JAeITeTbHOCTH
HauyMHAaeTCs:




a) ¢ pa3pabOTKH HOBBIX TOBAPOB U YCIYT;

0) ¢ aHanM3a TaHHBIX O CIIPOCE HA TOBAPHI WU YCIYTH,

B) C IJTAHUPOBAHUS MEPONPUATUN TIO OpPTraHU3AIUHU MPOU3BOJACTBEHHON 0a3bl PEITPHUSITHS,
T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOI'O OTBETA HET.

33. Konuenmus nHTeHCU(DUKATUN KOMMEPUYECKUX YCHIIUN ONPEessieT Leidb MapKETUHTOBOM
JIeATEILHOCTH — YBEJIMYCHHUE MTPO/IaXK 32 CUET:

a) UCTIOJIH30BAHUS MHTEHCUBHBIX TEXHOJIOTHI MTPOU3BO/ICTBA;

0) cTUMYTUPOBaHUS COBITA;

B) YAOBJIETBOPEHUS MOTPEOHOCTEN OTPEOUTENEH;

T') BCE OTBETHI BEPHBI,

1) IPaBUJIBHOI'O OTBETA HET.

OIIK-4.3 Anammsupyer | OOyuaromuiicss yMmeeT: OLEHHBATb PUCKHM NpPU TNPHHATUU
PBIHOYHBIE M CHENU(UYECKHE | YIPABICHYECKUX PEIICHHN

PUCKH npu HNPUHSITUH

YIPaBICHYECKUX PELICHUH

IIpuMepbI BONIPOCOB

5. DTamnbl OLICHKH pUCKA.

6. MeTo/bl ¥ TPUEMBI OLICHKH PHCKOB.

7. MeToIuKH OIICHKU PUCKOB.
IIpyMepbl TeCTOBBIX 32IaHU I
4. Kakoe U3 HIKETEPEUUCICHHBIX JEHCTBUI SBIISETCS YaCThIO CTPATErHH «Iepefadyn pucka»?
a)CtpaxoBaHue.
b)136eranue pucka.
B)Cwmsruenue pucka.
IIpunstre pucka.

5.Yro mpencrasnsieT co00i «puck NopTdess» B KOHTEKCTE YIPaBICHUs NHBECTULIAMU?
a)Puck, cBs3aHHBIN ¢ N3MEHEHUEM LICHHOCTH BJIOXKEHUH.

6)Puck, cBsI3aHHBIN ¢ OTKa30M BO3BpaTa 3a€MHBIX CPE/ICTB.

B)PucK, olleHHBaeMbIil TOIBKO Ha OCHOBE JOXOJHOCTH.

r)Puck, cBs3aHHBIN C N3MEHEHUEM CTABOK IO KpPEeIUTAM.

6.Kakoit u3 crnenyrommx ¢(akTopoB sBiIseTCs MPUMEPOM BHEIIHEro pHcKa B OusHece?
a)OTcyTCcTBHE KBATU(PUIIMPOBAHHBIX COTPYAHUKOB

6)HesddexTrBHOE ynpaBieHne NpoeKTaMu

B)**JKOoHOMUYECKHE KOJIeOaHNs Ha phIHKE™*

r)Texauueckue coou B ceTH

7.KakoBa OCHOBHas 11€JIb CTPAXOBAaHUS B KOHTEKCTE YIPABJICHUS PUCKaMU?
a)lloBbIieHne NPUOBUIBHOCTH

6)**3ammra oT HOTEPh U PUHAHCOBBIX PUCKOB™*

B)YBEIMYEHHUE JTOJHM PHIHKA

r) OnTuMHU3anus TPOU3BOACTBEHHBIX MPOLIECCOB

Kon u HanmeHoBaHMe OO6pa3zoBarenbHbIi pe3yabTaT
KOMIIETEHIINH




OIIK-4.1 [Mpumensier | OOy4aromuiicss BiameeT: CIOCOOHOCTHIO WCIONB30BaTh Ha
TEOPETUYECKHE MOJIETH K alapary | MpakTUKe 3HaHUS 1O pa3paboTKe Mep YCOBEPIIECHCTBOBAHMS
MPAKTUYECKUX CUTYyalMid B OOJACTH | CUCTEM YIIPABJICHUS, HAMPABICHHBIX HA OPraHU3alUi0 WU
HPUHATHUSA MapKETUHIOBBIX | A3 (HEeKTUBHOE OCYLIECTBIICHUE IIJITAHUPOBAHUS Ha
peLICHUI HPEAIPUATHIX

IIpumepsI BOIPOCOB

15. KakoBbI JOCTOMHCTBA ¥ HEJJOCTATKH SKCIIEPUMEHTA KaK METOa MApPKETUHTOBBIX HCCIIEIOBAHUI?
16. KakoBa B3aIMOCBSI3b MEXK]Iy T€HEPATbHON COBOKYITHOCTBIO 1 BEIOOPKO#A?

17. KakoBbl JOCTOMHCTBA M HENOCTaTKW KOJIMYECTBEHHBIX M KadeCTBEHHBIX METOJIOB
MIPOTHO3UPOBAHUS?

Kakue npeanpusTus OTHOCATCS K BUOJICHTAM, TATHEHTaM, SKCIUIEPEHTaM U KOMMYTaHTaM?

18. TlepeuncnuTe nMoka3arenu, KOTOPbIE UCTIONb3YIOTCS JIJIsl OEHKH WHTEHCHBHOCTH KOHKYPEHIIHH
19. [IpuBeuTe AITOPUTM pacdeTa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

20. HazoBuTe sTamnsl ynpaBieHUs] KOHKYPEHTOCIIOCOOHOCTHIO MPEANPUATHUS IO METOY MPOQUIIEH.
21. KakoBa ¢Qopmyna pacuera HMHTETPAIBHOTO KOd(PQHIMEHTa KOHKYPEHTOCIIOCOOHOCTH TI0
BOJITOTPAJICKON METOMKE.

IIpumepnl 3aganuii

34. Otgen MapkeTuHra KoHIUTepckod (abpuku "benouka" mpoBen aHalu3 acCOPTUMEHTA
BBIITYCKa€MON TPOJIYKIIMM HAa OCHOBE JAHHBIX O BBIMYCKE U PEHTAOCIBHOCTU KaXKIIOTO HU3JIEIHSI.
[Tomorutre MapKeToNOTy MO MPOIYKTY IPOBECTH PAHTOBBIM aHaIN3 acCOPTUMEHTa U BHECTHU
NPEVIOKEHUST TI0 YJYYIICHUIO accopTUMEHTa. OrmpenenuTe, KaKhe 3JIEMEHTHl MapKETUHTOBOM
CTpaTeruu HeoOX0AMMO BHEIpUTH. Bce moydyeHHble TaHHbIe 3aHECUTE B TAOIHILY

OJIA
A [Ipennoxenu
TOBapa
Panr Panr Pasuurg s 10 JJIEMEHTBI
HaumenoBan (B PenTabensHOCT XapakTepucTu .
0 BBIITYCK peHTa6eJ’ILHOC a YIYUYIICHUKO |[MAapKETUHIOBOU
e m3geans  |oomeM |b, % Ka crpoca
a TH paHroB ACCOPTUMCHT (CTPATCIUN
BBIITYCK a
e, %
Kondersr YMeHb1IH a6k
"Jlactouka (32,0 (12,0 1 5 -4 nagaer Tb 00BEM N
" pUIEHIINH3
BBIITyCKa
acTeT, ellle
"Mrnane Ee » M€y pemuaur [Pexnama o
. (24,0 (26,0 2 1 +1 b 00BEM  [MecTax
MOJIOUYKO YZOBJIETBOP
BBIMTYCKa  |[TPOJIAXKH
eH
Coxpanut |Pexnama st
Kapames YCTOUYHMBEI |b TOT € a00THHKOB
"Bap6apuc (18,0 [18,0 3|3 o | p
" 174 00BeM YMCTBEHHOTO
BBIITyCKa |TpyJa
Veemnuur |{CHU3UTH
[Mpstauku (14,0 |124,0 4 2 +2 CpenHUi b 00BEM |cebecToMMOC
BBIITYCKA |Th
Coxpanut
o b TOT k€ |YJIIy4IInuTh
Badmu 12,0 |15,0 5 4 +1  |Heycroituus y
00BeM KayecTBO
BBITTyCKa

35. Ha ocHOBaHUU JTaHHBIX, TOJTYYEHHBIX 3KCIIEPTHBIM 00pa30M, ONpeAeTIUTe
KOHKYPEHTOCIIOCOOHOCTH 3j1ekTponedn "['peTra" mo cpaBHEHHUIO ¢ UAeaabHbIM 00pa3LoM U
anekTponeusto "IlnaMa" a Takyke NpaBUIBHOCTH YCTAHOBJIEHUS MPOJAXKHON LIEHBI AJIEKTPOIEUn
"I'perra".

[Tony4yeHHbIe pe3yIbTaThl 3aHECUTE B TAOJIMILY U ClieNaiTe HeOOXOAMMbIE BHIBOIBI.




BannwHas oneHka Bs3BemeHHbIN

TMapameTpsi ToBapa E:Cza‘ai?;em Ooéle;iiiﬂg;‘;;:;r O |cpaBHMBaEeMBIX TOBApPOB HapaMeTPHUCCKUI HHACKC

P "I'perra" |"[lmamsa" |"I'perra" |"Ilmams"
Hagexnocts 0,5 100 90 100 45,0 50,0
Komrieerso 4 5 100 95 90 28,5 27,0
KOH(OpOoK
Huzaiin 0,2 100 92 80 18,4 16,0
Utoro 1,0 300 277 270 91,9 93,0
HponakHas 2400 2500
1eHa, pyo.

36. ®upma "daHTazusn" cienuaIM3UPyeTCsS Ha MMPOU3BOJICTBE ASTCKUX UTpyIiiek. OHa
BbITTycKaeT 250 Thic. aBTOMaIIUH U peanusyet ux no 200 pyO:eit 3a mtyky. [lepemennble 3aTpaTsl Ha
€AMHUILY TIPOAYKIIUU COCTaBIAIOT 125 pyOeil u He MEHSIFOTCS IPYU U3MEHEHUHU 00beMa MPOJIaK.

[TocTostHHBIC U3IEPKKH HA BECh 00BEM IMPOU3BOICTBA PaBHBI 1,2 MITH.pYyO.

37.Yetnipe xopomio uzBectHsie pupmsl (A,B,C, 1), mponaromue aHaaorudHbIi Kode B 3epHAX
10 OJIMHAKOBBIM LIEHaM, UMEIOT CIIEIYIOIUe JaHHbIE O pacXoJax Ha peKJiaMy U J0JIe PbIHKaA (CM.
tabmuiy). [ToncunTaiite 23 PeKTHBHOCT PEKIIAMHBIX PACX0JI0B, OCYIIECTBIIIEMBIX KOKIOH U3 QHUpM,
U 3aHECUTE MOJIyuYeHHbIC JaHHbIe B Tabauiy. Caenaite BBIBOBI.

ITokazarenu
HasBanue ¢upm f;cl:{xgsgl Ha peKiaMmy, Jlos ronoca, % |[ons phinka, % g;);i(li\ﬁfneHT 3¢ PeKTUBHOCTH
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
I 3,2 40,5 35,6 0,88
Hroro 7,9 100,0 100,0

38. KonkypeHTOCTIocOOHOCTh — 3TO:

a) caMblil BBICOKHI B PETHOHE YPOBEHb KaueCTBa;

0) crmocoOHOCTh TOBapa WJIM YCIIYTH TIPOJIaBaTh ce0s;

B) CITOCOOHOCTbH TOBapa WJIM yCIYTH NMpoJaBaTh ceOs B CPABHEHUH C aHAJOIMYHBIMU TOBapaMu
WIN yCIYTaMHy B PErHOHE, OIpeiesisieMasi B KOHKPETHBIHN MepHo/I BPEeMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOT'O OTBETA HET.

39. Kakoe 13 yka3zaHHBIX IEHCTBUIN HE BXOAHUT B MAPKETHHTOBYIO I€ATEIbHOCTH?
a) MapKETUHTOBbIE HCCIIEI0BAHUS;
0) hopMUpOBaHHE PEKIAMHOTO OIO/IKETa;
B) BBIOOp TEXHOJIOTMH NPOU3BOJICTBA;
T') BCE BXOJIUT;
1) IPaBUJIBHOTO OTBETA HET.

40. TloHsATHE MaKPOCPEIBI OTPAXKACT:
a) CUJIBI, BIMSIIOIINE HA ACSITETbHOCTD MPEANPUATHS HETIOCPEICTBEHHO;
0) cuUJTbI, HE BIIUSIONIUE HA IEITEIBHOCTD IPEANPUSITHS;
B) CHJIBI, BIUSIOLINE HA MUKPOCPEY, B KOTOPO paboTaeT MpOru3BOIUTEND;
') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.




41. JIns B3aMMOYBSI3KU KoJIeOaHUH cripoca U IPeIOKEHHs 11eIeco00pa3Ho UCTIOIb30BATh!
a) IEMapKETHHT;
0) CHHXpPOMapKETHHT;
B) PEMapKETHHT;
I) peKiamy;
1) IPaBUJILHOT'O OTBETA HET.

42. Kaxkoe u3 yKa3aHHBIX OHATHI COOTBETCTBYET MApPKETHHTOBOMY ONPEACICHHUIO PhIHKA!

a) PbIHOK — 3TO HACEJEHHUE JaHHOTO PETHOHa;

0) PBIHOK — 3TO COBOKYITHOCTH IMOTPEOUTENEH CO CXOAHBIMU OTPEOHOCTIMU;

B) PBIHOK — 3TO 4acTbh [IOTpeOUTENEH, HHTEpECYIOIUXCs TOBapaMU Ballel (GpupMsl;

I') PBIHOK — 3TO NOTPEOUTEIH, UMEIOIINE (PMHAHCOBBIE BOZMOKHOCTH JIJIsl IPHOOPETEHNUS
TOBapa,

1) IPaBUJIBHOT'O OTBETA HET.

43. K Mukpocpele NpeanpusITus He OTHOCSTCS:
a) CpelcTBa MacCcoBOI HH(POPMAIHH;
0) HaceneHue BCEH CTPaHBI;
B) TOPTOBBIE OPTaHU3ALINY;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

44, B COOTBETCTBUHU C poneBoﬁ Q)YHKHI/ICI‘/'I MOTYT BBIACIATHCA CICAYIOIIHUEC THIIBI KOHKYPCHTOB!
a) WIAACPBDY, KIPETCHACHTBDY, «BCIOMBIC)

6) IKACPBD», KIIPETCHACHTLD), «HOBUYKH))

B) WIAACPBDY, KOIPETCHACHTHDY, «BCAOMBIC), «HOBHYKU»

45. K xakomy BHJy UCCJICJIOBAaHUS PIHKA OTHOCHUTCS] H3yYCHUE PA3JIMUHBIX CIHPABOYHUKOB H
CTaTHCTHYECKOU JIUTEPATYPHI?

a) KaOMHETHBIC UCCIICIOBAHUS;

0) TOJIEBBIC HCCIICIOBAHUS;

B) HE OTHOCHUTCS K UCCIICIOBAaHUSM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

46.  OcHOBHBIE IPOIIECCHI, KOTOPbIEe HEOOXOAUMO OPraHNU30BaTh Ul (PYHKIIMOHUPOBAHUS
MapKETUHTOBOM MH()OPMALIMOHHON CUCTEMBI:

a) coop, nepepaboTKa, aHaIN3, Iepeaya U XpaHeHne HHpopmaiuu;

0) NpUHSTHE PELIEHUH 110 YNPaBICHUIO NPEANPUATHEM;

B) IPUHSATHE PELICHUH 1O YIIPABICHUIO MAaPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUIBHOTO OTBETA HET.

47. O0s3arenbHble KOMIIOHEHTHI KOHKYPEHTOCITOCOOHOCTH TOBapa BKIIOYAIOT B CeO0s:
a) LIeHy, 3aTpaThl HA DKCIUTyaTalMI0 U YTHIIN3AIIHIO, YCIOBUS TUIaTeXa U CEPBHCA, YPOBEHb
CHA0XXEHUECKO-COBITOBOM CETH, PeKIaMy, UMHJIXK;
0) 1ieHy, 3aTpaThl Ha SKCILTyaTalllio U YTUIU3AIUIO, YCIOBHSI IJIaTeKa U CEpBUCA, YPOBEHb
CHA0KEHYECKO-COBITOBOI CETH, MMMIK;
B) IIEHY, 3aTPAThl HAa SKCILTyaTaIlMIO U YTUIU3AIUIO, YCIOBHSI IJIaTeKa U CEpBUCA, YPOBEHb
CHA0’XEHYECKO-COBITOBOM CETH, PEKIIaMy.

[esoBas urpa 1.
Onpenenenne KOHUENIUH MAPKETHHIa (PUPMbI
Heo6xonnMo opraHn3oBaTh TOPrOBIIIO ANEIbCUHAMM.
Coznaem uacTHOe npeanpusTue!




B pecrnyOnuke mnpw CO3MaHMM YACTHBIX MPEANPHUATHNH B yCTaBaxX YKa3bIBAIOTCS OOJACTH
MpeNNPUHUMATEIbCKON JESITeNIbHOCTH, a IOCJEe PETUCTPAlUd B HCIOJIKOMAaxX AJTHX MPEANPUSTHI
OTIpe/ICTISIeTCS, YeM KOHKPETHO OyJeT 3aHMMAaThCsl CO3/IaHHAs MpEeAIpUHUMATENbCKas CTPyKTypa. Tak
ObL10 U Ha ceilt pas. [Tocne peructpanuu dupmel "I'pana” Bo3HHKIA TpoOsIeMa onpeiesieHrs KOHKPETHBIX
HaIPaBJICHUH €€ 1eATEIbHOCTH.

A KakoBBbI 11IEIU?

PykxoBoactBo ¢upmer "I'paHn" cumTano, 4TO OCHOBHOW LENbI0 HAa IEPBOHAYAIBHOM 3Tale
NEeSITeIbHOCTH JIOJDKHO OBITh MOJy4YeHHe MakcuManbHOW mpuObutn. IlpoBeneHHble ucciaenoBaHus
MOKa3aJi, YTO TaKyl0 MPUOBLIbL MOXKHO MOJIYYUTh, €CIIM OPIraHU30BATh TOPTOBIIO IPOJOBOILCTBEHHBIMU
TOBapaMHu.

B xoze uccrnenoBanus pplHKa OTAEIBHBIX TPYII IPOOBOIBCTBEHHBIX TOBAPOB OBLJIO YCTAHOBJICHO,
4YTO HauOOJbINAs MPUOBUIL OT peaTu3alliy MPUXOIUTCS Ha OBOIIM U (PPYKTHL. Tak Kak MCClieOBaHHUE
MIPOBOAMIIOCH OCEHBI0 U yxke npubimxkanca HoBelil rox, To ObUIO peuieHO OpraHM30BaTh TOPTOBIIO
anenbcuHaMu. Crpoc Ha anejabCUHBI B 3TO BpeMs rojia BCErJa YBEIMUYUBAETCSH, a IPEUIOKEHHUE, KaK
MIPaBUJIO, HE COOTBETCTBYET peasibHbIM MOTpeOHOCTSIM HaceneHus. K Tomy e ucciieqoBaHus moKa3alu,
yro npumepHo 60% Bcex HMMEIIMXCA B IPOAAKE B PECIyOJIMKE arlelIbCHHOB HE COOTBETCTBYET
YCTaHOBJICHHBIM MUPOBBIM CTaHJapTaM Ha JIaHHBIM BUJI TPOLYKIIUH.

KaxoBa 11eHa anenbcuHoB?

B xone uccnenoBanuii ObUI0 ycTaHOBIEHO, uTo (hupma "['pana" B cBoeil MpeanpuHUMATENbCKOM
JESITEIbHOCTH JIOJIKHA YCTAaHABIIMBATh CIIEIYIOIIME LIEHbI Ha | KT anelIbCUHOB:

- po3anuHas nena — 0,85 — 1 momn. CILA;

- orrroBas niena — 0,7 — 0,8 moyn. CILIA; mupoBas niena (Ha ckiiaje nmocrapmuka) — 0,33 — 0,36 mgos.
CIIA;

- [IEHA-TIPEJIOKEHNE UCTTAaHCKUX MmocTaBuKoB — 0,36 momt. CHIA.

C yuerom 1eH d¢upma "I'pana" pemmia  ONpeneaUuTh  BO3MOXKHYKH — IPHOBLIL  OT
[IpeAIPUHUMATEIBCKOM 1eATeNbHOCTH. [[J1s1 3TOro oHa ocyliecTBUIa CaeaAyoLIee:

- BBISIBUJIa OCHOBHBIC HAKJIaIHbIE U TPAHCIIOPTHHIE PACXO/bI M ONPEAEIIIIIAa UX CTPYKTYPY;

- TMPOaHAIM3HUPOBATA HCIOJIB30BAHUE MEXKIYHAPOJHBIX TPAHCIOPTHBIX TapU(POB U IPYTUX
HOPMAaTHUBOB;

- U3Y4MWJIa IPAKTUKY MPOBEJICHUS MEXTYHAPOIHBIX PACUETOB;

- IpOaHAIM3UPOBAJIa COCTOSIHUE (PMHAHCOBOTO PhIHKA B PECITyOJIMKE U YCTAHOBHIIA BOZMOXKHOE €T0
BJIUSTHUE Ha LIEHY areIbCHHOB.

Kto Oyzaer mocTaBnaTh aneinbCUHbI?

bnarogapss mpoBeleHHBIM HCCIIEIOBAaHUSM ObUIO YCTAHOBJIEHO, YTO HamOojee ObICTpPO U IPHU
BIIOJIHE JOCTYIMHBIX 3aTpaTax MOTYT OpPraHHM30BaTh MOCTABKU alelbCMHOB B PECIYOIUKY MOJIBCKUE
¢upmbl. 32 TOCTAaBKY aneabCUHOB co ckiazoB B [lonbiie B Poccuto noibsckue pupmsl OepyT B KauecTBe
KoMUCCHOHHBIX 20 % oT o0mieit cymMmmbl KOHTpakTa. B pesynbpraTte 1ieHa | Kr anmeinbCHMHOB Ha CKIIaJe
¢dbupmer "I'pang" cocrasisier 0,43 nomn. CIHIA. Ecnu Ob1 pupma "I'pann" cama mocTaBisiia aneibCHHBI,
TO yKa3zaHHas 1ieHa Oblia 6b1 paBHa 0,51 momut. CHIA.

Kak omaunBare noctaBku?

B ycnoBusix cnokuBIieiicss B pecnyOirKe SKOHOMHYECKON CHUTyallud OKa3aloch HEBBITOJHBIM
UCIOJIb30BaTh JJIs OIJIaThl TOCTAaBOK COOCTBEHHBIE BalIOTHBIE CpeicTBa. boiee mnenecoodpazHo
MIPHUBJIEKATh KPEIUTHBIE PECYPCHI C KOHBEPTAIMEH MO/ BATIOTHBIA KOHTPAKT. Takoi BEIBOJ OBLI CAeNaH
B pe3yJIbTaTe MAPKETUHIOBBIX UCCIIEOBAaHUI (PUHAHCOBOTO PhIHKA PECIyOIHMKH.

Bo Bpewms uccienoBaHusi pbIHKa Takke ObLIO YCTAaHOBIEHO, YTO €CIU OCYIIECTBISATH ONTOBYIO
peanu3anuio aneabCUHOB, TO NMPUOBUIL HA BIOKEHHBIM KamuTasl cocTaBUT 38 %. [lomHbIA AeHEKHBIN
000poT B cpenHeM paBeH 12 ausM. Takum o0pa3oM, ypoBeHb MECAYHON PEHTA0EIBLHOCTH 10CTUTAeT 95
%. 3HauuT, hrpMa MOXKET MOTYUHUTD KEJIaeMbI Pe3yJIbTaT — MAKCUMYM IPUOBLIH.

BOITPOCBHI

1. Kakue axkTopsl BHyTpeHHEN U BHELIHEH cpelbl MapKeTUHra ObutH yuTeHsl pupmoii "['pang” B
CBOEH MPEANIPUHUMATEIBCKOMN 1€ATENbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOeH AeATEIbHOCTH?

3. Croutr nu ¢upme "I'pana" 3aHUMATHCS ONTOBOM M PO3HUYHOW TOPTOBJIEH amelbCHHAMU
onHoBpeMeHnHo? Eciu Het, To mouemy? Kakoii Toprosieii it menecoodbpasHo 3aHUMAThCS?



4. IloueMy TOProBis aneabCUHAMM JOJIKHA CTPOUTHCS HA OCHOBE peayln3allii MapKeTUHIa?

s ompeneneHUsT MapKETUHTOBOM KOHIICMIIMM HEOOXOAMMO 3HAHWE U yMEHHE OOBSCHUTH
HBOJIIOLMI0 MApPKETHHra B TECHOM CBSI3M C M3MEHEHMEM XapakTepa IpellpUHUMATeNbCTBa, o0pas3a
KU3HH, OTPAHUYCHUSMH CO CTOPOHBI TOCYAapCTBa, MOTpeduTeneil u okpyxaromieit cpensl. Heo6xonnumo
IIOHMMAaTh LN, COJEpXaHWE M CIOCOOBbl OopraHu3aluu cObITOBOM monuThku. Criexyer oOpaTUTh
BHHUMAaHHEC HAa TCHACHIIMHM HU3MCHCHHUA B obmactu cObBITa U KOMMCPIHH, HOTp€6I/ITeHBCKOI‘O IIOBCACHMUA,
cucTeMy LIEHHOCTEH, IPaMOTHO J1aTh 00BbsCHEHHE OCOOCHHOCTEH MapKeTUHIa B3aUMOJECHCTBUS.

PUHSITUN
peueHuit

OI1K-4.3 AHanu3upyeT prIHOYHBIC
U crneuupuuecKue pHCKH IIpH
yIpPaBIEHYECKUX

IIPpUHUMATh PCIICHUA

OOyyaromuiicss BJIAJEET: CIIOCOOHOCTHIO

IIpuMepnLI BOIpocoB

puckamu?
a)** JlepuBaTUBBI**

r)O0yueHue nepcoHana

8.Ilpouecc yrpaBieHus pUCKaMu.
9.IlpuHIMIBI TPUHSTHS PEHICHUH 00 yIpaBICHUU PUCKAMH.
10.Crioco0bl pa3pelnieHusi pUCKOBBIX ITPOOJIEM.
IIpyMepbI TeCTOBBIX 32IaHU I
8.Uto mpencraBisieT coOOW KaTeropusi «pucKa HEOMPEIEICHHOCTH» B YIPABICHUU PUCKAMU?
a)**Henpezncka3zyemble cOObITHS U U3MEHEHHUS B OKpYXatoliei cpene™*
0)TmarensHOE M3YYEHHE U aHAJIU3 MMOTEHIIMATBHBIX YIPO3
B)CrcTeMaTH4eCcKOe YMEHbILIEHUE PUCKOB
r)[Iporno3upoBanue GU3HEC-NPOILIECCOB

9 Kakue n3 NEPCUUCIICHHBIX THCTPYMCHTOB MOT'YT UCIIOJIb30BATHCA JJISI YIIPABJICHUSA (1)I/IH8.HCOBLIMI/I

0)MapKeTHHTOBBIC UCCIIEAOBAHUS
B)CTaHapTu3anus Mporu3BOICTBEHHBIX MPOIIECCOB

10.Kakum oOpa3om aHalIM3 pUCKOB MOXET BIMATH Ha MPOLIECC MPUHATHS PELICHUI B OpraHuzauun’?
a)**[IpenocraBisieT OCHOBY AJs1 MH(QOPMUPOBAHHBIX pEeLICHUN **
0)YBenuuuBaeT CKOPOCTh IPUHATHUS PELLICHUIN

B)YMEHbIIIaeT HEONpPeIeJICHHOCTh B OU3HEC-TIpolieccax
r)MckimrovaeT HeOOXOMMOCTh BHYTPEHHETO KOHTPOJIS

3aoanue 1. Ha ocHoBe ¢opm 1 u 2, He3aBUCHUMO OT BapHaHTa, C(HOPMHUPOBATH OTIMYUS B
XapaKTepUCTUKaX MPEANPHUSATHI € BaJOBO-COBITOBOW (IUIAHOBOM) M MapKETUHIOBOW (PHIHOYHOM)

OpHEHTALMEN POU3BOJICTBA.

XapakTepucTrKa MpenpusTUs
C BaJIOBO-COBITOBOM
OpHUEHTAILNEN TPOU3BOICTBA

To3uuu

XapakTepucTHKa MPEANPUITUS
C MapKETUHIOBOM OpUEHTALUEN
MPOU3BOJCTBA.

...TJIABHBIM UHKEHEP, TJIABHBIN
TEXHOJIOT, TJIaBHBIN YKOHOMHUCT,
dbopMupyromue
MPOU3BOJACTBEHHBIN yCHeEX

[lepBoe U110 TOCIIE AUPEKTOPA
(ympaBinsoIero, mpe3uaeHTa)
npeanpusaTas (Gupmsal) —. ..

...MapKeTUHT-TUPEKTOD,
(hopMUPYIOINIA PEIHOYHBIHA
yCIeX B YCIOBHSIX
KOHKYPCHIIHH.

...y4eT moTpebHOoCTeH
MIPOU3BOJICTBA

Y pyKOBOJICTBa BBICHIETO
YPOBHSI B ICSITEIBHOCTU Ha
MIEPBOM MECTE ...

...y4deT notpebHoCTeH
MOKYyIaTelen.




" TakK JajI€c€ 1o BCEM
OCTAJIbHBIM ITO3HUIIHAM.

OtpabareiBaTh B TAONUYHOM Gopme 1o oOpasity.
®opma 1

Io3uuun

[TepBoe nmiio mocie aupekTopa (ynpaBisitonIero, Mpe3uIeHTa) npeanpusitus (GUpMsl). ..
VY pyKoBO/ICTBa BBICIIETO YPOBHS B I€ATEIHLHOCTH Ha IIEPBOM MECTE. . .

Ha oTBeTCTBEHHBIX JOKHOCTSIX HAXOISTCS. ..

[IpousBoautcs. ..

ACCOPTHUMEHT NPOIYKIMU NPEANPHUITUS (PUPMBI). ..

Lenu npeanpusitus GOpMHUPYETCS HA OCHOBE. . .

DKOHOMHUYECKasi MOJTUTUKA IpeAnpusTHs (GUpMbI) HarIpaBiieHa, TIaBHBIM 00pa3oMm, Ha...
HayuHble nccnenoBanus HapaBJIeHbl, TJIaBHBIM 00pa3oM, Ha...

© oo Nk wdPE

IlenoBas moauTHKa GOPMUPYETCS C YUETOM. ..

B koHCTpynpoBaHMYM HOBBIX TOBapOB BEAYIIYIO POJb UTPAIOT. ..
IIpou3BoaCTBEHHBIM TIpOIIECC. . .

YnakoBKa pacCMaTpUBaeTCs Kak CPEJICTBO. ..
KonkypeHTocriocoOHOCTh TOBapa OIeHUBAETCS T10. . .

e S N e
w ke o

®opma 2
XapakTepucTuKa NO3ULUH

...’KECTKUM, HAYMHAETCSl C aHaJIM3a CIYIIEHHOTO IJJaHA U MPOU3BOJCTBEHHBIX BO3MOYKHOCTEN
MIPEANPUSITHS.
...aHaJIU3 PbIHKA, B TOM YHCJE OTPEeOUTENEH U KOHKYPEHTOB.
...IIOTPEOUTENN 3aKPEIICHBI 32 IPOU3BOIUTEISIMUA, KOTOPBIE MTOCTABIISIOT TOBAP MO MPOJAKHON
1eHe (1eHe TpeanpuaTrsi, ONTOBOM MPOMBIIIIIEHHOCTH).
...(bopMHUpOBaHME CpOCa U CTUMYJIUPOBAHHE CObITA W JIMIIb [OTOM - COXpaHEHHE TOBapa U
oOecnieueHue y100CTB TOPrOBIIH.
...MapKETUHT — TUPEKTOpP, GOPMHUPYIOLINIA PHIHOYHBIHN yCIIeX B YCIOBUAX KOHKYPEHIIUH.
.. .MH)KEHEPBI U IPYTUE CIIEIMAITUCTBI, OTBEUAOIIIE 38 IPOU3BOCTBO MPOTYKIINH.
...TTIaBHBIA  WH)KEHEep, TIJIaBHBI  TEXHOJIOT, TJaBHBI  SKOHOMHUCT, (hopMupyloIIHe
IIPOU3BOJICTBEHHBIN yCIIEX.
...yueT noTpedHOCTEel MPOU3BO/ICTBA.
..9KOHOMHCTBI, MEHE[)KEPbI, OTBEUAIOLINE 32 PeaTNU3alUI0 POAYKIMH Ha PHIHKE COBITA.
..TOJIBKO TO, YTO 0€3yCIIOBHO OyI€T MPOJIaHO.
..TIOCTOSIHHBIH Y4eT BKYCOB, 3aIIPOCOB pEaJIbHBIX U MOTEHIIUATIbHBIX MOTPEOUTENIEN TPOAYKIIMHU.
..1leHa MOTpebIeHMs, TPOJIaXKHAs [IeHa UTPaeT MOJYNHEHHYIO POJIb.
..COXpaHEHHEe TOBapa.
. .MH)KEHEPBI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIIIUECS COKPATUTh U3AECPKKU IIPOU3BOCTBA.
..TUOKUH, HAYMHAETCS C ONPEIENIEHUs CIIPOCca U EMKOCTH PhIHKA.
..JIeMCTBYIOIINE MPEHCKYPAHThI U C€0ECTOMMOCTH MPOAYKINHU (U3I€PKKU POU3BOJICTBA).
..COBEpILIEHCTBOBaHME NMPOU3BOICTBA (000pYyI0BaHUS, TEXHOJIOTHN).
..y4eT MoTpeOHOCTEl MOoKyaTeNeH.
..TO, YTO 3aIJTAHUPOBAHO K MPOU3BOJACTBY U YJAETCs POU3BECTH.
...XY0KHUKH — KOHCTPYKTOPHI (AU3aliHEPhI), YUUTHIBAIOIINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
notpeduTene.
...LIEHBI, JEMCTBYIOIME HA PBIHKE U JEATEIIBHOCTh KOHKYPEHTOB.
...Y3KUH, CTAaOMIIbHBIH.
...CHIDKEHHE ce0eCTOMMOCTH MPOAYKLHUH (M3JIepkKEeK MPOU3BOJICTBA) O€3 yueTa MOTpeOHOCTH B
Hel.



...BHYTPHIIPOU3BOJICTBEHHBIC (DAKTOPBHL.

...IMIAPOKUH, OOHOBJISIEMBIH.

...Bce BHEITHHE (PAKTOPBI, IO OTHOLICHHUIO K PEIIPUSITHIO.

Ilpumeuanue:

1. XapakTepHCTUKH TO3UIIMIA JaHbI XaOTUYHO U B OTACIBHBIX CIydYasX TPeOyeTcs: UX MaJe:KHOEe
COTJIaCOBaHUE.

2. TpebyeTcs kK MO3UIMU MOA0OpPATh COOTBETCTBYIOIIYIO XapaKTEPUCTHKY B 3aBUCUMOCTU OT
OpHUEHTAIINH [TPOU3BOJICTBA.

3aoanue 2. Onpenenuts J0JU PbIHKA TPAHCHOPTHON YCIyTH IO TPeM BHJAM TpaHCIOpTa Ha
ONPEeICIICHHBIN BpPEMEHHOM MEPUO/I.

[Ipy KOHTEHHEpPHBIX MEPEeBO3KAX TAPHO-IUTYYHBIX TIPY30B B MECTHOM COOOIIEHHWH Ha
TPAHCHIOPTHOM pPBhIHKE (PYHKIHMOHUPYIOT TPH BHIA TPAHCIIOPTA: )KEJIEIHOJOPOKHBIHN B JIUIE YIIPABICHHS
JOPOTH U TMHEWHBIX MPEINPUATHI, PEYHOH B JIMIIE aKIIHOHEPHOW CYJJ0BO KOMIIAHUU M aBTOMOOMIIBHOM
B JIMLE aKIIMOHEPHBIX I'PY30BbIX ABTOTPAHCIIOPTHBIX IIPEANIPUATHMN.

Cextop Mapketunra u pekiaambl JIDPTO k koHIy MapTa TEKYyLIEro TIoJa BBIIOJIHUI
TPAHCHOPTHO-3KOHOMUYECKOE 00CiIeI0BaHuEe paiioHa TArOTEeHUs JKele3Hoi noporu. B pesynbraTte Oblia
BbISIBJIEHA TMPUBEPKEHHOCTh (JOSJIBHOCTB) IPY300TIpaBUTENCH K pa3iIMYHbIM BHJAM TpaHCIOPTa.
VYcnyramu  BUAOB  TpaHCIOpTa HAa KOHEL MapTa TIPy300TIPAaBUTENM  IOJb30BAIMCH  TaK:
KEJIE3HOJOPOKHOIO TpaHCIOpPTa — A OTIpPaBUTENEH; pPEYHOro TpaHcmopra — B ormpasuteneii;
aBTOMOOWJIBHOTO TpaHcnopTa — C oTIpaBUTENEH.

B KoHIIE Mast CEKTOp MapKETHHIa U PEKJIaMbl IIPOBEJ IIOBTOPHOE TPAHCIOPTHO-I)KOHOMHUYECKOE
o0clieIoBaHME TPy300TIPABUTEICH U TIOTYYHII CICIYIOIINE Pe3yIbTaThI:

— JKeNe3Has Jopora 3a0pajia y pEYHUKOB Ba oThpaBuTelied W y aBTOMOOWUIIMCTOB Ca
OTIpaBUTEIICH;

— JKele3Has Jopora OTAaja peYHHKaM aB CBOMX OTIpaBUTENeH M aBTOMOOWIMCTaM aC
OTIIPABUTEIIEH;

— pPeYHHUKHU 3a0pany y aBTOMOOMJIMCTOB CB OTHpaBuTeNeil U OTJalu UM CBOUX BC OTIIpaBUTENEH.

Bmecro A, B, C, Ba, ca, aB, ac, CB u BC NpOCTaBUTh 10 BAPMAHTAM UX YHCIOBBIE 3HAYCHHS,
KOTOpBIE TPUBEACHBI B IPUIIOKEHUH 3.

2.1. PaccuuTaTh MOKa3zaTeNM JIOSUIBHOCTH (TPUBEP)KEHHOCTH) OTHpPaBUTENCH Ha3BaHHBIM B
YCIIOBUU 3aJ]auy BUJaM TpaHcnopTa. B pesynbrare pacuera B KOHIIE Masi:

- Y JKEJIE3HOIOPOKHOI0 TPAHCIIOPTa CTaJI0 A + Ba + ca—aB —ac =  OTIpaBUTEIEH;

- y pedHoro TpaHcnopra B —Ba + aB + ¢cB — BC = OTIpaBUTENEH;

- y aBToMoOuIIbHOrO Tpancmnopra C —ca+ ac—cB + BC= OTIpaBUTENEH.

2.2. OnpenenuTs 10U PhIHKA TPAHCHOPTHOM YCIYTH MO KaXJIOMy BHJY TPaHCIOPTa Ha KOHELl
MapTa, Masi, MIOHS M Tak Jajiee JJ0 TOro Mecsiia, KOrjia OTIPaBUTENH EPECTaHyT M0JIb30BaThCsl yCIyraMu
KaKoro-aubo0 BHJa TPAHCIOPTa, TO €CTh YHMCIO OTIpaBUTENEN y Hero Oyner paBHO Hyio. Ilpu 3Tom
ClIelyeT UMETh B BU]Ly, UTO B OyAyIEeM J0JIsI pPbIHKA 110 BHIaM TpaHCHIOPTa GOPMUPYETCS B COOTBETCTBUH
CO CJIOXKUBIIEHCSA HAa KOHEI] Masi TUHAMHUKOM ee N3MEHEHHS.

OTtpaboTky myHKTOB 2.1 1 2.2 BeCTH B CIEIYIOIIEH TaOJIUIle COTJIACHO CBOETO BapHaHTA:

Bapuan KonnuecTBo oTnipaBuTenei [Iputox, OTTOK OTHpaBUTENEH K KOHIYy MA S
TEI Ne Ha koHerm MAPTA
10 BHJIaM TpaHCIopTa




yXK.O. A | ypeuH. | yaBTO K K.J. OT KXKJA. | OTX.J. | OTK.J. | KpEYH. | OT PEuH.

B C peuH. Ba OT @BTO | KPEYH. | KaBTO | OT aBTO | K aBTO
ca aB ac CB BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90

TloJI0%eH e Ha TPAHCIIOPTHOM PhIHKE Buzbl TpaHcropTa
HKEJIE3HO- peuHoi aBTOMO-
JOPOKHBIH OUIIbHBIH

IIpuBep>keHHOCTH OTHpaBUTENEH BUIaM TpaHcHopTa Ha koHely MAPTA

IIpuBep:xeHHOCTh OTIPAaBUTENIEH BUAM TPAHCIIOPTA HA KOHEL] Mast

Jlosst ppIHKa BHJIOB TPAHCIIOPTA Ha KOHEIl MapTa

JloJist pbIHKA BUAOB TPAHCIIOPTA HA KOHELl Masi

Wsmenenne J0JIM pbIHKa BUAOB TpaHCIIOpTa 3a OAUH MECHAIL

I_IOJ'IH PBIHKA BUJIOB TPAHCIIOPTA Ha KOHCI NIOHA

IIOJ'IH PBIHKA BUJIOB TPAaHCIIOPTAa Ha KOHEI UIOJIA

IIOJ'IH PBIHKA BUJOB TPpaHCIIOPTAa Ha KOHECI aBrycra

I[OJ'IH PBIHKA BUJIOB TPAHCIIOPTA HA KOHCI] CeHTH6p$[

Jlouist ppIHKa BUIOB TPAHCIIOPTA HA KOHEI OKTIOPS

Jlosst ppIHKa BHJIOB TPAHCIIOPTA Ha KOHEIl HOA0PA

2.3. OTpa3uTh CKIAJBIBAIOIIYIOCS TCHICHIMIO HA Tpaduke, MPOaHAIM3UPOBATh €€ U CJeJaTh
BBIBOJEI.
Hcnonuenue myHkTa 2.3 3a1aHUS MOKET OBITh TAKUM:

I[I/IHaMI/IKa N3MCHCHMSA 10U PbIHKA IO BUIAM TPaHCIIOPTa
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VcinoBHBIE 0003HAYEHUS

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;

- T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

[Ianee, AHAIIU3UPYS CJIOKUBHIYHOCA CUTYyalllO Ha TPAHCIIOPTHOM PBIHKCE, HeO6XOI[I/IMO CAcIaTh BBIBOJABbI

2.4, OTpaSI/ITb CKJIaAbIBAOINYIOCA TCHACHIIMIO Ha l"pa(1)I/IK€, IIpOoaHaJIM3UPOBATh €€ U CHACJIATH
BBIBOJEbI.
3. I[anee, AHAIIN3UDPYA CIIOXKUBIIYHOCA CUTYAllUIO HAa TPAHCHOPTHOM PBIHKE, H€O6XOI[I/IMO cacjaaTb
BBIBO/JbI.

3adanue 3.

Cextop Mapkerunra u pexiaamsl IO TO nnanupyeT co3naTh Ha OMOPHOM LIEHTPE YIPaBIIECHUS
MepeBO3KaMu CTaHIMK BocTouHas OTAelIeHHe TPaHCIOPTHO-IKCIETUIIMOHHOTO oOciyxuBanus (TOO)
Ipy300TIIpaBUTEINIEH, IPy30MOayyaTesel, UMEHYEMbIX Janee KiIueHTaMu. [Ipu 3ToM cekTop anpHopHO
(3apaHee) yYHTBIBAET BEPOSATHOE KOJMYECTBO KIMEHTOB, KOTOPBIE B TEUYEHUE CYTOK BOCIIOJIb3YHOTCS
ycayramu TOO. Ilo oleHke cekTopa MapKeTHHra U peKjaMbl JOXOJ OT 0OpalieHHs OJHOrO KIMEHTa B
cytku B otaenenue TOO coctaBut 678 pyOnei. Pacxonsl oTneneHus miaHupyroTes B pazmepe 65000
pyOsieil B CyTKH.

O60cHOBaTh peHTA0EIBHOCTh CO3/IaHUSI HAa OTIOPHOM LIEHTPE yIpaBIEHUS NepPEeBO3KaMH CTaHLIUU
OTJENICHUS TPAHCIIOPTHO-IKCIIEIUIIHOHHOTO o0CITyKUBaHUS (T20) IrPy300TIIpaBUTENEH,
rpy3ononydareneid. PaccuutaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuan B
THI Ni p(Ni) P N
Ne i
NN | e | pow | e | pow | — | o 2] B 2
1 2 3 1 2 3 Ni N; N;
1 100 200 300 0,20 | 0,50 | 0,30 | 0,1935 | 0,3025 | 0,5022
2 150 250 350 0,19 | 0552 0,30 | 0,1938 | 0,3025 | 0,5025




100 200 300 0,21 0,91 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | N o o | W

CyObeKTHBHasE BEPOSTHOCTb BO3MOXKHBIX OOpalIeHHH KJIMEHTOB B CYTKH B OTJCNICHHE,
BBICKA3aHHAsl MAPKETOJIOTaMHU B TPEX TMIIOTE3AX, CIEAYIOIIAs:

I'unotesel Yucio KIMeHTOB, 0OpaTHUBIINXCS BeposTHOCTh 0OpalieHus B CyTKU
B cyriu, Ni yucna kneHtoB Ni, p (N;)
1
2
3

(Tabnuua 3anonHsieTcs U3 NPUIOKEHUS 4 B COOTBETCTBUU C BAPHAHTOM).

3.1. [IpuHMMas anpUOPHYIO BEPOSATHOCTD 3a (haKT, ONMPENEIUTh OKUIAEMYIO MTPUOBLIb B Clydae
coznanus otaenenus TOO Ha cT. BocrouHasi.

Omnpenenenyue anpuOpHOro CyTO4YHOro aoxoza otaeneHus TI0.
3.2. Onpenenenne anpuopHON CyTOYHOHN MpuObLTH oTaeneHus TI0.

Mp; =J1; — P, (py6leym),

rne P — nnanupyemsie cyrounsie pacxonst otaenenus TO.
Eciu mpu pacuere Hpi MOJTy4aeTcsi ee OTpPHULATEIbHOE 3HAa4YeHHe, TO 3TO OyAeT YOBITOK.

JlanbHeime pacyeTsl BECTH TOJIBKO Ha OCHOBE MPUOBLIH. [IprObUTH MOKET UMETh MECTO Y JIBYX U OoJiee
runote3. JlanpHelie pacueTbl BECTH TT0 MAaKCUMAITbHOMY 3HAYEHUIO MPUOBLITH.

3.3. Onpenenenue anpuopHON peHTa0eIbHOCTH OTKPBITHS oTaenenus TOO.
iy
R= % -100%.

JlaTh 3akiodeHue o 1esecoo0pa3sHOCTH CO3AaHus OTAeNeHHus Ha cT. Boctounas. BriBoa Oyner
KacaThCsl TOJBKO TOM THIIOTE3BI, Y KOTOPOit 1o pacueTy Oyner R MakcumanbHOl BenmmunHOA.

Yacrts |1



3akimoyeHne 4acTH | MOXHO CuMTaTh MpeNBapUTENbHBIM, TaK Kak OHO Oa3upyercss Ha
CyOBEKTUBHOW BEPOSTHOCTH, JOCTOBEPHOCTh KOTOPOHW B 3HAYMTEIHHOH CTENEHH 3aBHCUT OT YPOBHS
npodeccnoHamm3Ma MapKeToNoroB. J[is JOCTHXKEHHS BO3MOXKHO OOJBIIEH OOBEKTUBHOCTH CEKTOP
MapketuHra u pekiaamsl JII®TO mnpoBen TpaHCIOPTHO-3KOHOMUYECKOE OOCiIEI0BaHUE pailoHa
TATOTEHHS CT. BOCTOYHAS M MOJIyYHII HOBYIO CKOPPEKTHUPOBAHHYIO BEPOSTHOCTb:

I'nnoTessl Yucno KIMeHTOB, 00paTUBILUXCS BeposiTHOCTB 00patieHus B CyTKH YKCiIa KIUEHTOB
B cyTkH, N; Ni. p E
Ni
1
2
3

(Tabuuua 3anonHsercs CTyJ€HTOM U3 IIPWIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.4. OnpeneneHue CKOPPEKTUPOBAHHON BEPOSTHOCTH MPHUOBITHS KIMEHTOB B CYTKH B OT/ICTICHHE
T20.
[To Teopeme baiieca (TeopemMe BEpPOSTHOCTH THUIIOTE3) YUUTHIBAIOTCS allPUOPHBIC BEPOSTHOCTH U

PE3YJIbTAThI ITOJICBBIX HCCIICOBaHUM PbIHKA B BUAC CKOPPCKTUPOBAHHBIX BGPOHTHOCTCﬁ.

CxoppeKkTHpoBaHHasl BEPOSITHOCTH MO ATOU Teopeme OyieT:

B
oy PN
P L Iy I , (enuHuII).
B

PacueTsl cKOppeKTHpPOBaHHBIX BEPOATHOCTEM MO TUIOTE3aM CIIEAYET BECTH C TOYHOCTHIO JO

YCTBCPTOT'O 3HAKA ITOCIIC 3aIISTOM.

3.5. Onpenenenue anocTePUOPHOro CyTOUHOTOo 1oxoaa oraeneHus TOO Ha ct. Bocrounast.

N.
*=N..pn |
)li_Ni p B 678, (py6/cyT).

3.6. Onpenenenue anocTepuopHoi cyrounoi nmpudbumn otaenenus TOO Ha cT. BocTouHas.
le = HI \_P ’ (pY6/CyT)

VYcnoBusi, Ha3BaHHBIE B IMyHKTE 3.2, CIE€AYEeT YUYUTHIBATh U B HACTOSILIEM pacyeTe.

3.7. OmpeniesieHue arnocTepruopHoii peHTadenbHOCTH co3anus otaeneHus TOO Ha ct. BoctouHast.

R‘:%JOO%

T'unotesa, o KoTopoii paccuntana R, ocTaercs mpropuTeTHO# B 1enecooOpasHOCTH CO3IaHUS
otnenenust TDO Ha cr. Bocrounas, naxe eciu 6yner Menbme R . Ha ocHOBe 3TOro He06X0IMMO J1aTh
OKOHYATEJIbHOE 3aKII0YCHHE O IiejecooOpasHocTu cosfmanus otaeneHus TOO Ha cr. Bocrounas u

000CHOBATH €ro.



nhweE

Ilepeyensb BONMPOCOB K IK3aMeHY

Konnenmnuu mapkerunra. Cneunduka mapkerunra B Poccuu.

MapkeTuHr B 3BOJIFOLUMH KOHUEILHI TOBAPONPOU3BOICTBA.

DYHKIUHM MAPKETUHIA HA . TPAHCIIOPTE.

[lepBuuHas u BTopuvHas HHOOPMAIIHSL..

['mobanpHas MapKeTHHIOBas cpesia Kak Makpocpeaa OusHeca U ee polib B pa3paboTke

KOMIIJICKCAa MAPKETHUHIA.

6.
7.
8.
9.

10.
11.
12.
13.
14.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
36.
37.
38.
39.
40.
41.
42.
43.
45,
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

Mex1yHapOAHBIN MapKETUHT .

Mukpocpena MapKeTUHIa U €€ poJib B pa3pabOTKE MAPKETUHIOBBIX PEILICHUH .
WuTepHeT Kak cpesia BeJIeHUs] MApKETUHTA.

Bo3MokHOCTH U 1OCTOMHCTBAa UHTEPHET-MapKETHUHT .

Oranbl GOpMUPOBAHUS MAPKETUHTA OTHOIIEHHUH; UX COJIEP>KaHUE U OTJINYUSI.
SWOT-ananu3 u ero pojb B MApKETHHTE.

Marpuna Aucodda B MapKeTHHTE.

MapkeTuHroBast Kiaccupukanus IpoayKTOB.

MapxkeTuHr 6a3 JaHHBIX: 3HaYEHHE, IPEUMYIIECTBA U CEepbl UCTIOIH30BAHUS.
Crparernueckuii Noaxoa K yIpaBJIe€HUIO MaPKETUHIOM.

CermeHTHpOBaHHUE PHIHKA, BHIOOD 1IETIEBOTO CETMEHTA, TO3UIIMOHUPOBAHKE MIPOTYKTA.
Crpareruu JOCTHKEHHUS [EJIEBBIX PIHKOB B 3aBUCHMOCTH OT BBIOOpA LIEJIEBBIX CETMEHTOB.
Otanbl OpraHu3aluu/peopranu3anuu GyHKIUN MApKETUHIa B KOMIIAaHUH.

BapuaHThl Oprann3aiimoHHBIX POPM MapKETHHTA B KOMIIAHUH U KPUTEPUU BBIOOPA ATHX (HOPM.
MapxkeTtuHroBasi H”HGoOpMaIus: BUAbL, CpeAcTBa GOopMUpPOBaAHUS, CUCTEMA.
MapkeTHHT0BOE MCCIIeIOBaHNE M €T0 BUJIbI; METOIBI COOpa MHPOPMALINH.

Orarnsl npolecca MapKEeTUHIOBOTO UCCIIEA0OBAHUS U UX COJEpKAHUE.

Mopens noTpeOUTETHCKOT0 OBEACHHS; (DaKTOPBI U MPOLIECC PEIICHHS O TIOKYTIKE.
Buemnue, unu conuanbHble, PakTOpbl MOBEACHUS TOTPEOUTENEH.

BHyTpeHHHE, TN TICUXO0JIOTHYECKHE, PaKTOPHI MOBEICHUS MTOTPEOUTENICH.
Oco0eHHOCTH AeOBOr0 MOKYNaTeIbCKOTO MOBEICHUSI.

Pemenwue o 1enoBoi 3aKyIike: TUIIBI, (haKTOPBI, MpoIIeCC.

Tosap, ero BUJpl U ypOBHH.

[ToTpeburenbckue ToBapbl; UX MapKETUHIOBasl KiaccuuKamus U cnenuduka.
MapKeTHHTOBBI€ acTIeKThl dKH3HEHHOTO LIMKJIa MPOAYKTa (JUITMHA, popMa) U ero 3Tamos.
Bbpana 1 mapka. Bunel Mapok 1o THIy CIOHCOpa, O0BEKTY, MacIITaldy MPoJIaxK.
Kputepun BbiOopa THIIa MAPKETHHIOBOTO KaHaja.

MapkeTHHIOBBIN KaHaj, ero (QyHKIWU U TUIIBL.

Kanane! pacnipenienenusi; GyHKINU YIPaBICHUS, THTEHCUBHOCTh TUCTPHOYIIHH.
[Ipouecc pa3paboTku peKIaMHON CTpaTEruH.

OnToBble NOCPETHUKH; UX (PYHKIIUH U THUIIBI.

Po3HnuHbIE onepaTopsl PHIHKA; UX KIacCU(UKALMS U TUIIBL.

IIpsiMoli MapKETHHT, €ro OCHOBHBIE CPEACTBA U XAPAKTEPUCTUKHU MX UCIIOIb30BaHUS.
MapkeTHHIroOBblE KOMMYHHKAIIH..

bromkeT npoABMKEHUS U METOABI €70 ONPENEICHUS.

Pexnama u ee BuasI .

Opranu3zanys 1 OLEHKa PEKIAMHOM AEATEIbHOCTH KOMIIaHUH.

[IponsuxeHue nMpojiax; cpeacTBa, OpPUEHTUPOBAHHBIE HA KOHEUHBIX U JI€JIOBBIX TOTPEOUTENEH.
PazpaboTka kaMIaHUM MPOABMKEHUS MIPOJIAXK M OIIEHKA €€ pe3yJIbTaToB.

[TaGnuk Puneinin3: HampaBiieHUsl, CPEACTBA, OlleHKa A (HEKTUBHOCTH.

JInuHbIe IPOJIaXKH; UX BUABI U MPOLIECC.

VYrpasnenue ciry»00i Mpogak KOMITAaHHH.

Ilena B kommuiekce MapkeTHHra. L{enn 1eHoBol NOJUTHKN KOMIIaHUH.

MeTtoap! ycTraHoBIeHHs 0a30B0H 1eHbl. Crenu@uKa 1[eH Ha HOBBIN U CBSI3aHHBIE MPOJTYKTHI.
KoppekTuBsl 6a30BOM IIEHBI U CHIEIUAIbHbIE IEHBI Ha TPOAYKTHI.

Bremnsas cpena MapkeTHHra.



3. Meroauyeckue MaTepHaJibl, ONpe/e/isiioliue MPouelypy U KpUTepuu olleHUBaHUS
copMHPOBAHHOCTH KOMIIETEHMIA TP NMPOBEAEHNHU MPOMEKYTOYHOM aTTeCTAIIUN

Kpurtepun ¢popmMupoBaHusi O1leHOK [0 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBbIX 3a/1aHUM

- OLICHKA «OTJMYHO» BBICTABISETCA 00YUYaIOIIEMYyCsl, €CJIM KOJUYECTBO MPABMUIHLHBIX OTBETOB Ha
Bonpockl coctapisieT 100 — 90% ot oOuiero o6bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «XOPOIII0» BBICTABJISICTCS 00yJarOmEMyCsl, €CJI KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Bonpockl — 89 — 76% ot o0uiero 06bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «y/0BJIETBOPUTEIbHO» BHICTABIISIETCS 00YyYAIOIIEMYCsl, €CIIU KOJIMUECTBO MPABUIHHBIX
OTBETOB Ha TeCTOBbIE BONPOCHI —/5—-60 % 0T 0611ero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OlICHKa «HEeYJI0BJIETBOPUTEJIBHO» BBICTABISICTCA OOYyYalOIIEeMyCsl, €CIH KOJMYECTBO
MPaBWIbHBIX OTBETOB — MeHee 60% oT 001ero o0bEmMa 3a/1aHHbIX BOIPOCOB.

Kpurtepun (popmMupoBaHusi olleHOK N0 pe3y/bTATAM BbINOJHEHUS 3aJaHUMH

«OTIMYHO/324TEH0» — CTaBUTCS 33 pabOTy, BBHIIOJIHEHHYIO IIOJHOCTBIO O€3 OIIHOOK M HEJJOYETOB.

«Xopomo/3a4TeH0» — CTaBUTCS 3a padOTy, BBIMOJIHEHHYIO MOJHOCTHIO, HO NP HAJTMYHH B HEH HE
Oosee 0JTHOM HErpy0Ooil OIMOKK 1 OTHOTO HEloueTa, He OoJiee TpeX HEJOYETOB.

«Y10BJIETBOPUTEIBLHO/3aUTEH0» — CTaBUTCS 3a padoTy, eciau OOyYaroIIWiCs NpPaBUIBHO
BBITIOJTHUII HE MeHee 2/3 Bceil paboThl MITH A0y CTIII He Oosiee 0THOM Ipy00ii OIIMOKY ¥ IByX HEIOYETOB,
He OoJiee oHOI rpy0oii 1 0JHON Herpy0oii oImmoOKH, He 6osIee TpeX HerpyObIX OMMOOK, OTHOM HETPyOOoit
OLIMOKY U IByX HEAO0YETOB.

«HeynoBJ1IeTBOPUTE/ILHO/HE 32a4TEHO» — CTABUTCS 32 pabOTy, €CIIM YUCIIO OITUOOK U HEJJOYETOB
NPEBBICHIIO HOPMY JUIS OLIEHKH «YJOBJIETBOPHTEIFHOY» WM NPABHJIBHO BBIIOJIHEHO MeHee 2/3 Bcei
paboTHLI.

Buowl owubox:

- 2pybvle OWUOKU. He3HAHUEe OCHOBHBIX NOHAMULU, NPABUN, HOPM, He3HAHUe Npuemos peuleHus
3a0a4, OWUOKU, NOKA3LIBAIOWUE HENPABUTIbHOE NOHUMAHUE YCI08USL NPEOTIOHCEHHO20 3A0AHUSL.

- HezpyOble OWUOKU: HeMOYHOCMU BOPMYIUPOBOK, ONpedeeHUll, HePAYUOHAIbHBII 8blO0D X00a
peutenus.

- HeOdouemvl: HepayuoOHAIbHble NpUeMbl BbINOIHEHUs 3A0aHus; OmMOeNbHble NOSPEeUHOCU 6
dopmynuposke 6b180008,; HebOpedNCHOe 8bINOIHEHUE 3A0AHUS.

Kpurepun ¢popmupoBanus OLIeHOK 110 IK3aMEHY

«OTJIMYHO» — CTYJICHT IPUOOpesT HeOOXOIUMbIE YMEHHSI U HaBBIKH, IPOIEMOHCTPUPOBAI HAaBBIK
MIPaKTUYECKOr0 IPUMEHEHHUS MTOyUYEeHHBIX 3HaHUH, HE JOIYCTHJI JIOTMUECKUX U (PAKTHUECKUX OLINOOK

«Xopomo» — CTyIeHT pruoOpen HeoOX0AUMbIe YMEHHSI M HaBBIKH, ITPOJEMOHCTPUPOBAI HABBIK
MIPaKTUYECKOr0 MPUMEHEHHS MTOJIyYeHHbIX 3HAHUI; JOMYCTHII HE3HAUUTEIbHbIE OIIMOKHY U HETOUYHOCTH.

«Y10BJIETBOPUTEIBbHO» — CTY/IEHT JIOIYCTHJI CYILIECTBEHHbIE OIIUOKH.

«HeynoB/1eTBOPUTEIBHO» — CTYICHT IEMOHCTPUPYET parMeHTapHbIe 3HAHUS U3Y4aeMOTI0o Kypca;
OTCYTCTBYIOT HEOOXOIUMbIE YMEHHS U HABBIKH, JOMYIICHbI IPyOble OIIUOKH.



