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Conepxanue
ITosicHuTeNIbHAS 3aIIMCKA.
TurnoBbie KOHTPOJIbHBIE 3a/IaHUsI WM WHBIC MaTEpHUAJIbI JJISI OIICHKW 3HAHUM, YMEHUHN, HABBIKOB M (WJIH)
OTIBITA JIEATEIHHOCTH, XapaKTEPU3YIOIINX YPOBEHb CPOPMUPOBAHHOCTH KOMITETEHITHIA.
Meroandeckue MaTepHallbl, OMPEACIISIONINE MPOIEAYPY U KPUTEPUHU OLICHUBAHUS CHOPMHUPOBAHHOCTH
KOMIIETECHIIMI TIPU MTPOBEACHUH POMEKYTOUYHOM aTTECTALIUY.



1. IlosicHuTEILHAS 3aNIMCKA

[lenb mpoOMEXKYyTOYHOM aTTeCTallMi — OLICHWBAHHE NMPOMEKYTOYHBIX M OKOHYATENIbHBIX PE3yIbTaTOB

OGy‘-IGHI/I}I Io JUCHUIIINHEC, O6€CHG‘II’IB3IOH_II/IX JOCTHXXCHHC

00pa3oBaTebHON MTPOTPAMMBI.

IJIAaHUPYCMBIX  PE3YJIbLTATOB OCBOCHUA

[lepeuens KoMIETeHIINIA, (HOPMUPYEMBIX B TIPOIIECCE OCBOCHHUS TUCIIUTUTHHBI

Kon n HanmeHoBaHe KOMITETCHITUHA

Kon MHAWKATOpa JOCTHKCHUA KOMIICTCHIINN

JACATCIIBHOCTH HO,Z[paBI[eJIeHI/Iﬁ

TPaAHCIIOPTA; pa3pabaThiBaTh MEPOTIPUSATHUS IS
ONTHUMAJIBHOTO Pa3BUTHS U OpraHU3allUuN YHpaBJICHN: KaYCCTBOM

[MK-5Cnoco0eH o1leHnBaTh YKOHOMUYECKYO IIK-5.3. Opranusyer

JESATCIIBHOCTD MPEANPUATHH JKETIC3HOT0POKHOTO II0Apa3AcICHNH HKEJIE3HOJOPOIKHOTO
TpaHCIIOpTa B COOTBCTCTBHU C TPUHIOHUIIAMUA

ACATCIIBbHOCTD

Pe3ynbTaTel 00yueHus 0 AUCHUILTUHE, COOTHECEHHBIE C TNIAHUPYEMBIMH
pe3ysbTaTaMu OCBOEHUS 00pa30BaTEIbHONU MPOrPaMMBI

KO,H 1 HAUMCHOBAHUEC UHAUKATOPA
JOCTHXKCHHA KOMIICTCHIIMA

Pe3yJ’ILTaTLI O6y‘leHI/IH 10 JTUCLHUIITIMHE

O11eHOYHEIE
MaTepHaJIBI

I1K-5.3. Opranusyer JaeqaTeIbHOCTh
MoApa3IeICHUI
JKEJIE3HOAOPOKHOIO0 TpaHCIopTa B
COOTBETCTBUM C  INPUHLIMIAMH
yIpaBJiIeHUs] Kaue€CTBOM

OOGyuaromnuiicst 3HaeT: Mojenn obecrieueHnsi KauecTBa B
JOKOMOTHBHOM  XO3SICTBE; TpeOOBaHHS K CHCTEMaM
KayecTBa; MEXKAYHApOJHbIE  CTaHAAPThl  YIpaBICHHS

. n "
kauecTBoM; HopMmatuBHbIE HOokyMeHTHI OAO "PXK]I" mo
obecreyeHuro  KauecTBa  mpoaykuuu  (ycayr) B
JIOKOMOTHBHOM XO3SIiCTBE; HOMEHKJIATYPY

Bormpocsr (1 — 10)

OOGyuaromnuiicst ymeer: PaspabarbiBaTh TpeOOBaHHSA K
obecrieueHnI0 OE30TKa3HOCTH, TOTOBHOCTH M O€30IIaCHOCTH
ABTOHOMHBIX JIOKOMOTHBOB

3amanus (1-3)

OOyuaronuiicss ~ BiajeeT:  HOBBIMH  NpPUHIIUIIAME
YIIpaBJICHUA 0€30TKa3HOCTHIO ¥ TOTOBHOCTHIO JIOKOMOTHBOB

3amanus (1-5).

OOyuaronuiicss 3HaeT: MeToasl M3MEPEHHS W OICHKH
roKa3areseil KauecTBa IpH HKCIUTyaTalud U 00CITy)KUBaHUH
ABTOHOMHBIX JIOKOMOTHBOB; OPraHU3alMI0 CePTU(UKAIIH
CHCTEM MEHEKMEHTAa KadyecTBa B  JIOKOMOTHBHOM
XO3SIHCTBE.

Bompocs! (11 —20)

OO0yyaronuiicst yMeeT: OIeHUBAaTh CTOMMOCTH YKU3HEHHOTO
[UKJIA JIOKOMOTHBOB.

3amanus (1)

OO0yuatomiuiics BJIAJICET: Hoseimu MIPUHIUIIAMA
yIpaBJIeHUs KaYeCTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX
JTanax ux >KU3HEHHOTO LHMKJIa

3ananus (1-3)

[IpomexyTounas aTTecTaus (3a4eT) MPOBOIUTCS B OAHOU U3 CIEIYIOMHX (GOpM:

1) cobecenoBanue;

2) BHITIOJTHEHME W/UH pa3MeneHue 3aaanuii B OMMOC yHuBepcurera.

[Ipomexyrounas arrectamnus (Ku.P/PI'P) mpoBoautcs B onHO#M U3 crneayomux Gopm:
1) BemmostHeHHUE | 3amuTa Ku.P/PI'P;
2) BemonHenne u pasmemienne Ku.P/PTP B DMOC ynuBepcurTera C TOCHEAyIOMEH 3aldTON IO

cpenctBam pecypcos DHUOC.



2. Tunosble! KOHTPOILHBIE 32JaHUS WM MHbIE MATEPHAJIBI /Il OLCHKH 3HAHUI, yMeHMIA,
HABBIKOB M (MJIM) ONBITA AeSATeJIbHOCTH, XapPaAKTEePU3YOIINX YPOBEHb C(POPMUPOBAHHOCTH KOMIIETEH M i

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN) /Il OLIEHKH 3HAHNEBOr0 00pa30BaTeJIbHOIO

pe3yJbTarTa
[TpoBepsiembIit 00pa3zoBaTEIbHBIN pPe3yJIbTaT:
Kon v HaumeHoBaHMe HHIUKATOPA OO0pa3oBaTeNbHBIIH PE3yIbTaT
JIOCTHXKEHUS] KOMIIETEHLIUU
T1K-5.3. OpraHngyeT OOyuaromuiics 3HaeT: Mojenn ofecredeHns KadecTBa B JIOKOMOTHBHOM XO3SIHMCTBE;
NESTEIbHOCTD TpeOOBaHUs K CHCTEMaM Kaqecn'a’a; Me;'m/:[yHapozLHme CTaHIApPTHl YOPABICHUS Ka4eCTBOM;
. HopMmatuBHble nokymMeHTHl OAO "PXK/I" mo obecrieueHuto KadecTBa MpOAyKuuu (yciyr) B
HOApasACICHIH JIOKOMOTHUBHOM XO3SICTBE; HOMEHKIIATYPY
JKCIIC3HOAOPOKHOTO
TpaHCOpPTa B COOTBETCTBUU
C OPUHLUNAMU YIPaBICHUS
Ka4yeCTBOM

Ipumepvl 6onpocos/3adanuii
Bormpoc 1. ITpunmun «Posbs pyKoBOACTBa» 03HAYaET, UTO:
1. Ha OpeAnpUATHU IOIKHO OBITH YMEIOE PYKOBOACTBO.
2. PyxoBoACTBO HOJKHO 0OECIICUMBATH BOBJICYEHHOCTh IEPCOHANIA B IOCTH)KEHHE 1I€JIeH OpraHU3amnny.
3. PyxkoBojacTBo nosnkHO obecrieunBarh 3G PEKTHBHOE CTPATErMYECKOE Pa3BUTHE OpPraHN3alHy.
Bonpoc 2.ITpunnun «IlocTosHHOE yaydllieHHe» 03HA4aeT, YTo:
1. HeoOX0AMMO MOCTOSIHHO COBEPIIECHCTBOBATH CPEACTBA MPOHU3BOICTBA IPEIIPHUITUS
2. Heo0XO0JMMO NOCTOSHHO YJIy4llaTh CBEICHHS M 3HAHMs, 3a()UKCUPOBAaHHbIE HA HOCUTEIISIX HH(OpMALK
3. HemnpepbIBHOE yJy4YILICHHUE SBISIETCS MOCTOSHHON LIEJIbI0 OpraHu3alun
Bomnpoc 3. CocraBHO#i 4acTbI0 MEXaHW3Ma yNpPaBIEHUsI KAYECTBOM ITPOITYKIINH SIBIISIETCS:
1. monwTHKA NpeAnpusATHS B 007IaCTH HOBOW MPOAYKIMN
2. cucTeMa MEHEIKMEHTa KauyecTBa
3. cucTteMa KOHTPOJIA KaueCcTBa MPOIyKIIUU
Bompoc 4. CucrteMa MEHE)KMEHTA KaueCTBA CO3/IACTCS AJIA:
1. peanmu3anuyl MONUTUKY TPEANPUATHS B 00JIACTH KauecTBa
2. oObeauHEHUE 1eNneil B 00JaCTH KauecTBa CTPYKTYPHBIX MOpa3IeICHUH OpraHu3aiiui
3. peanuzaiuu meiei opraHu3anuy, 00SCICUNBAIONINX PEIICHUE €r0 CTPATETHICCKUX 3a/1a4 B 00JIaCTH
KayecTBa
Bomnpoc 5. Mexanu3m ynpaBiieHUs] KaUeCTBOM BKJIIOYAET:
1. u3AepKKU NpeANpUATUS
2. 3a7a4M CTPATErMYeCKOro IIaHUPOBaHUS
3. peanu3anuro MpOayKIHH
Bompoc 6. ITomutuka OAO «PX]I» B o6mactu kadecTBa GOpMUPYETCS:
1. pykoBoactBoM OAO «PXK/»
2. CoBeToM IUPEKTOPOB MPEATIPUATHUS
3. HauaTeIM KBaTH()HUIIMPOBAHHBIM MEHEKEPOM
Bomnpoc 7. OCHOBHBIM CTaHZIAPTOM, € IIOMOIIBIO KoToporo co3naercst CMK, Ha3piBaeTcs:
1. HCO 9001:2000
2. HCO 9000:2000
3. HCO 9004:2000
Bomnpoc 8. IIponeccHslil moxoa- 31o:
1. npuHOMD OpraHU3aLUH,
2. TOJHTHKA Ka4eCTBa OpPraHU3allNy,
3. PYKOBOACTBO K JEATEIIHOCTH OPTaHU3alNH.
Bormpoc 9. Ipomecc onpeaensercs Kak:
1. ympasmisromas AeATEIbHOCTh, UMEIOIIAS BXOBI U BHIXOJIBI
2. modydYeHHe KOHEYHOH MPOIyKIUH OPTaHU3AINH
3. COBOKYIHOCTb BHJOB JESITEIbHOCTH, IIPEOOPA3YIOIINX BXOBI X BBIXOJ
Bonpoc 10. buznecc- npoueccsl- 3T0:
1. mpouecchl, cozaaronye 100aBIeHHYIO IIEHHOCTS,
2. mporuecchl DUHAHCOBOTO MCHEDKMEHTA,

! TpuBopsrcs Tnmosele Bompockl n 3ananus. ONEHOYHBIE CPENCTBA, NPENHASHAYEHHBIE UIA TNPOBENEHUS ATTECTAIIMOHHOTO
MEpOIIPUATHS, XPAHATCS Ha Kadeape B TOCTATOYHOM JUISl IPOBEAEHHS OIEHOYHBIX MPOIELYp KOIMYECTBE BapuaHTOB. OIEHOYHBIC
CpeACTBa MOJJIEKAT aKTyaJlM3allMd C YYEeTOM pa3BUTHS HAyKd, oOpa3oBaHUs, KyJIbTypbl, SKOHOMHMKH, TEXHHKH, TEXHOJOIUH W
couuaigbHON cdepbl. OTBETCTBEHHOCTH 3a HEPACIIPOCTPAHEHUE COJIEPIKAHHSI OLICHOYHBIX CPEJICTB CPEIN 00YUaIOIUXCsl YHUBEPCUTETA
HecyT 3aBelylomni kadeapoi u npenojaBaress — pa3padOTYMK OLIEHOUYHBIX CPEICTB.



3. mpouecchl, onpeaeisomue 3G HEeKTHBHOCTH TOTO WIM UHOTO BUIa OU3Heca.

Ipumepwt 6onpocos/3adanuii

Bormpoc 11 KoagduiuenT 3anmaca TOYHOCTH MPoIIecca ONpeaeseTcs Kak:

1. OTHo1IEHHE 10TTyCcKa KOHTPOJIMPYEMOTO NapaMeTpa K CpeHeMY KBaJpaTHYeCKOMY OTKJIOHEHHUIO pa3dpoca
npoliecca

2. OTHoOLIEHHE J0ITyCcKa KOHTPOJIMPYEMOTO ITapaMeTpa K CPeAHEMY KBaJpaTHYECKOMY OTKJIOHEHUIO
pas3bpoca nporecca, IOMHOKEHHOMY Ha 6

3. Ilpou3sBeneHne I0IycKka KOHTPOJIMPYEMOTO IIapaMeTpa U CPEHEro KBaJIpaTHiecKOro OTKIOHSHHUS
pas3bpoca nporuecca.

4. OTHOIIEHHE AOITyCKa KOHTPOJIMPYEMOTO ITapaMeTpa K CPeAHEMY KBaJpaTHIECKOMY OTKIOHEHHUIO pa3dpoca
mpoLecca, IOMHOKEHHOMY Ha 3

Bomnpoc 12 KoHTpob CpeicTB TEXHOIOTHYECKOTO OCHAIICHNUS Ha IPOU3BOACTBE OCYIIECTBISICTCS OTACIOM:
1. KauectBa

2. 'maBHOrO MEXaHuKa

3. I'maBHOTO TeXHOJIOTa

Bormpoc 13 IIpu nocTpoeHn KOHTPOJIBHBIX KapT UCTIONIB3YIOTCS BELIOOPKH HE MEHEe:

1. 100 eqnaunig

2. 50 enuHUIL

3. 20 equnuIL

4. 4 -5 enunun

Bomnpoc 14 Iuxin PDCA (Ilyxapra mwiu [leMuHTa) ONpeaeseT:

1. MeTomo10THI0 HENIPEPEIBHOTO COBEPIIEHCTBOBAHMS.

2. lIlarn mo NpUMEHEHHUIO CTATUCTUYECKUX METOI0B KOHTPOJIS.

3. DTamnbl KOHTPOIIS Ka4ecTBa MPOAYKIMN

Bompoc 15 Cxembl cepTudUKaIMK MPOAYKIMH Pa3InIatoTCs:

1. YpoBHEM NPOBOJMMBIX UCTIBITAHUI

2. Hanuyuem uiim OTCYTCTBHEM M YPOBHEM IPOBOIUMOTO HHCHEKIIMOHHOTO KOHTPOJIS

3. KommmaecTBOM 0(pOpMIISIEMBIX JOKYMEHTOB

4. HanuuueM Wi OTCYTCTBHEM M YPOBHEM HPOBOJUMOI MPOBEPKH NPOU3BOJICTBA

Bormpoc 16 TTokazarens HaJe)KHOCTH XapaKTepU3YIOT CBOMCTBA:

1. be3oTkasHOCTH

2. JIonroBe4YHOCTH

3. PEeMOHTONIPUrOAHOCTH

4. CoxpaHs1eMOCTU NPOSYKLUU

Bomnpoc 17 Iloka3zarens kauecTBa 5KOHOMUYHOT'O HCHOJIB30BaHUS CHIPbsl, MATEPHAJIOB, TOIUINBA U SHEPTUU
XapakTepu3yeT ypoBeHb 3aTpaT:

1. IIpy npOEKTUPOBAHUH MU3TOTOBICHUH NPOTYKIIUH

2. [Ipw >KCIITyaTalyy WK MOTPEOICHUN PO IYKIINN

3. Her npaBunbHOro OTBETA

Bonpoc 18 TexHomoTHsA KOHTPOIIA pa3padbaThIBaeTCs OTIEIOM:

1. KagecTBa

2. 'maBHOTO MEXaHUKA

3. I'maBHOTO TeXHOJIOTA

4. TeXHUUECKOTO KOHTPOJIS

Bormpoc 19 MeToj cTaTuCTUUECKOT0 KOHTPOJIS - Auarpamma [lapeto ucnoip3yeTcs s mokasa:

1. Hanbonee yObITOUHBIX BUJIOB Opaka WM MIPUYUH HECOOTBETCTBHI

2. BennuuHbl paccenBaHusl KOHTPOJIUPYEMOTO NapameTpa

3. He mpaBuibsHOTO OTBET

Bomnpoc 20 Dtamnsl neTau KauecTna:

1. OmuHHAIIATE, OT MAPKETHHTA JI0 YTHIM3AIUH TIOCIIC NCTIBITAaHHS.

2. leBsiTh, OT pa3pabOTKN TEXHUYECKUX TPEOOBAHUH K NPOIYKIMH 10 TEXHUYECKOH OMOIIHN B 00CITY>KMBAaHUH Y TIOTPEOUTEIIS.

3. ]_HCCTL, OT Ka4eCTBa BXOAAIINX MATCPUAJIOB N0 peAIn3alli NPOAYKIHHU.

4. OCHOBHBIX YCTBhIPEC, OT MOAT'OTOBKHU K pa3pa60TKe MPpOU3BOACTBCHHOI'O MPOLCCCa 10 YIIAKOBKU U XPAaHCHUS KayeCTBCHHOM

TOTOBOM MPOJIYKIUH.

2.2 TunoBble 3aJaHUA VISl OLIEHKH HABBIKOBOI0 00Pa30BaTeJIbHOI0 pPe3yJibTaTa

[TpoBepsiembIit 00pa3zoBaTEILHBIN pPe3yJIbTaT:

Kon 1 HaumeHoBaHue OO0pazoBarenbHbli pe3ysbTaT
WMHAUKATOPa TOCTHXKEHUS
KOMITIETEHIIUH
T1IK-5.3. OpraHngyeT OO0yuatoniuiicss ymeeT: PazpabarbiBarh TpeOOBaHHUs K 00ECIICUCHHUIO O€30TKA3HOCTH, TOTOBHOCTH
JEeATENbHOCTD 1 6€3011aCHOCTH aBTOHOMHBIX JIOKOMOTHBOB




noapa3ieICHU
JKEIE3HOAOPOKHOTO
TpaHCIIOpPTA B
COOTBETCTBUU C
MPUHITUTIAMHA YIIPABICHUS
KauyeCTBOM

Ipumepol 3a0anuti

3aganue Nel Onpenenenne GpakTopoB, BAMSIOMINX Ha KAYECTBO MTPOIYKINHU JOKOMOTHBHOTO JIETIO C TOMOLIBIO AUArpaMMbl
Hcukabl

Lean padoThl: MpHoOpETEHHE NPAKTUYECKUX HABBIKOB ITOCTPOCHUS IPUYNHHO-CIIEJICTBEHHOHN JTMarpaMMBl, ONpe/ielieHHe
TJIaBHBIX M BTOPUYHBIX (PaKTOPOB, BIMSIONIMX HA KaYeCTBO, pacipezeieHie (akTopoB MO CTENIEHH BaXKHOCTH.

[Iporiecc omeHKH ¢ MOMOIIBIO AUarpaMMbl VIcHKaBEI moipa3yMeBaeT COOMIOICHHE Psla YCIIOBHIMA:

1. Meron «/lnarpamma McukaBer» menecooOpa3Ho MPUMEHTH IPH padoTe B KOMaH/IaX.

2. [IpumensieTcs NPpUHIUI aHOHUMHOCTH BBICKa3bIBaHH.

3. Ha skcniepTusy BbIAEISETCS OTPaHUYEHHOE BPEMSL.

Ilnan BbINOJTHEHUs! padoThI:

1) dopmupyeTcs 3aroToBKa JUIsl IIOCTPOCHUS TMarpaMMbl. B COOTBETCTBHY C BAPHAHTOM, IOJDKEH OBITh YKa3aH 00BEKT aHaIN3a.
OO0beKT aHanmmu3a CieyeT HAaucaTh B CEPEIMHE MPABOTO Kpasi YUCTOTo JincTa Oymaru. CineBa HanmpaBo HEOOXOAMMO IPOBECTH
NPSIMYIO JINHUIO, KOTOpasi OyAeT MpeCTaBIsiTh CO00i OCHOBY Oyayliei auarpammel VcukaBsr,

2) 3anuchIBalOTCsI TJIaBHBIE PUYMHBI (HE MEHee S5), BIUSIOINE Ha MOKa3aTellb KayeCTBa, COEAMHUB UX C OCHOBOW M PaCIOJIOKUB
OCHOBHBIC OJINXKE K 00BCKTY aHAJIH3a;

3) OnpenensroTcs U 3aKUCHIBAIOTCSA BTOPUYHBIE IPUYUHEI (HE MEHee 2) I yKe 3allMCaHHbIX TJIaBHBIX IPUYHH, COSAUHSIOMNECS
JUHUSMHA MEXTy CO0Oi;

4) lanee 11t BTOPOCTENEHHBIX IIPUYNH TAK)KE BBIIBISETCS KAK MUHUMYM OJ/IHAa TPETHECTEIICHHAs! TPUYMHA U COCIUHACTCS
JIMHUEHN ¢ BTOPOCTENEHHON NPUYMHOM;

5) UckiroyaroTcs MOBTOPHI MPUYKH M IPOBEPSAETCS JIOTHYECKAs CBA3b KXKJOH IPUYNHHOM LETIOYKH.

6) Hanocwurcst Bcst HeoOXoquMast HHPOPMAIHIO (HAAMUCH) U IPOBEPSIETCS 3aKOHUCHHOCTh COCTaBICHHON IPUYMHHO-
CJIC/ICTBEHHO UarpamMMbl VICHKaBBlI.

3aganue Ne2 OmnpenesieHre MPUIHH MOSIBICHUS CYIIECTBEHHO BaKHBIX A€(EKTOB MTPOILYKIIMH JIOKOMOTHBHOTO JIETIO C TIOMOIIBIO
nuarpammel [lapeto

Iesgnb padoThI: U3yYUTH MOPSIOK IIOCTPOCHUS U aHATU3 Auarpammsl [lapero.

,ZII/IanaMMa HapeTo HCIIOJIB3YCTCS IIPU BBIABJICHUN HanOoJIee 3HAYNMBIX 1 CYIIECTBECHHBIX (baKTOpOB, BJIMAKOIINUX HA
BO3HHKHOBEHHE HECOOTBETCTBHH min Opaka. Jlmarpamma [lapeTo naet BO3SMOKHOCTD YCTaHOBUTH IPHOPUTET JCHCTBHUSAM,
HE0O0XOIUMBIM IS pemeHus mpobiemsl. [uarpamma [lapero n mpasmto [1apeTo mo3BOJISIOT OTIENINUTE BaKHBIE (PAKTOPHI OT
MaJ03HauYUMBIX U HECYIL[ECTBEHHBIX.

IInan BeInOJIHEHUSI Pa0OTHI:

1) ITomy4yenue cTaTUCTHYECKHUX JaHHBIX B JAaHHOW paboTe 3aMeHseTCs SKCIIEPTHOM oneHKOH. JIJist moydeHus CTaTUCTHYECKOH
BBIOOPKH TpyTINa B COOTBETCTBUH C BAPHAHTOM 33JaHUs pacrpeensieT GakTophl, BIUIIONINE HA pAacX0 TOILUIMBA MO
YMEHBILICHUIO UX 3HAUNMOCTH B MOPSIIKE YOBIBaHUS;

2) Kaxxpomy dakTopy npucBauBaeTcs 01 BIMSAHUS B BBIOOPKE B COOTBETCTBUH C MCXOJAHBIMH JaHHBIMH;

3) [MocTpoenwue cromdouaToi quarpammsl. [To ocu abenuce oTKIaaBIBaIOTCS (DaKTOPHI, IO OCH OPJIMHAT — X JOJIS BITHSHHS.

4) IlocTpoeHne TMHIY CyMMAapHBIX 3Ha4eHHH. HaunHast oT mepBoro u 3akaHYMBast MOCIEAHUM, CYMMHPYETCS! OIS BIUSHHUSA, IPA
3TOM HadaJio (haKTopa, ECIIM CUNTATh OT Hayala KOOPIUHAT, COOTBETCTBYET CUTYAIMH A0 BKIIOUEHHS B pacdéT (pakTopa, a KOHeI]
(hakTOpa — CHTYaINH MOCTIe BKIIIOYCHUS B pacuéT GaxkTopa.

3aganne Ne3 Mcmomp3oBaHue rpadHKoOB, AWArpaMM M TUCTOTPAMM AN OLEHKM TEKYIIEro COCTOSIHHMS, M IPOTHO3MPOBAHMS
PE3YNBTATOB, 10 CIOKUBIIUMCS TEHACHINAM B JJOKOMOTHBHOM XO3SHCTBE

Lean padoThI: MoTy4YeHHE NPaKTHIECKUX HABBIKOB aHAJIM3a JaHHBIX, IPEACTABICHHBIX B Tpa(niecKkoM BHIIE.

IInan BeINOJIHEHHUS PaGOTHI:

1) Pa3pabotka craructnueckoi mojenu. CTaTUCTUYECKYIO MOJIETbh MOXKHO CTPOUTD 2 CIIOCOOAMHU: C TOMOIIBIO IPOU3BOJILHOTO
c60pa JaHHBIX WJIX C IIOMOIIBIO 3MHI/IPI/I‘16CKOI71 3aBUCHUMOCTH. BBI/I}Iy TOTO, UYTO AJIA 6OJ'H)HJI/IHCTBa 06’beKTOB I/ICCJ'IC}IOBaHI/Iﬁ
CTaTHCTHYECKHE 3aBUCUMOCTH OTCYTCTBYIOT WJIM UX COOp, IPEACTABISIET COOOW CIIONKHYIO 3a/1ady, yMECTHO BOCIIOJIb30BaTHCS
CII0COOOM IPOM3BOJILHOTO COOpa TaHHBIX.

2) Ioctpoenne rpadudeckoi MOAEIN Ha OCHOBAaHHH MTOJYYCHHBIX TaHHBIX.

3) Ha ocHoBanuu rpaduaeckoil MOAENN AeNaeTCs BEIBOJ O CYIIECTBOBAaHNHM 3aKOHOMEPHOCTEH B pa3paboTaHHOM
CTaTHCTHYECKOH MOJIEIH.

3amanue Nel O1ieHKa CTOMMOCTH >KM3HEHHOTO IIMKIIA TEIIOBO3a

Lenp 3amaHus CpaBHUTH CTOMMOCTh JKM3HEHHOTO I[MKJIA TCIUIOBO30B, BBIOpATh JYYINUH BapUaHT Ui KOHKPETHBIX
SKCIUTyaTallHOHHBIX YCIIOBHA

Co3manue W OKCIUTyaTanus JII0OOTO TEXHUYECKOTO W3NEeNusi TpeOyIoT OINpeAesieHHBIX pa3oBBIX M TEKYIIUMX 3aTpar,
pactpeneieHHbIX 10 BpeMeHH. [IpogonKuTenbHOCTE 3TUX 3aTpaT UMeHyeTcs <«oKu3HeHHbIM nukinom» (JKLI). [TpumenurensHoO K
noxkomotuBy JKIL mpencrasisier co6oit meproa OT Hadaga pa3padOTOK IO ONPEAETICHHIO MOTPEOHOCTH B HOBBIX CPENICTBAX TSTH H
JI0 OKOHYAHHS CPOKa MX CIyKOBL. DTOT TMEpPHOI MOXHO Pa3leiuTh Ha JBE YacTH. [lepBas BKIfO4aeT B ce0s MCCIETOBaHUSA H
MOJITOTOBKY TPEOOBaHMIA K MIEPCIIEKTUBHOMY THIIAXY JIOKOMOTHBOB U K KOHKPETHOW HOBOY CEPHH, TIPEABAPUTEIBHOE ONPE/ICIICHIE
MOJIMTOHA €€ UCIIOJIh30BaHUS M POTHO3MPOBAHUE MOTPEOHON YHCICHHOCTH.




T11K-5.3. Opranuzyer OOyuaronuiica BiaageeT: HoBbIME NPUHUNNAMH YIPaBICHHS GE30TKA3HOCTBIO U FOTOBHOCTBIO
JeSATeIbHOCTD JIOKOMOTHUBOB

noapa3ieICHUI

JKCIIC3HOAOPOKHOTO

TpaHCIopTa B

COOTBCTCTBHUH C

NPUHIANAMHA  YIIPABJICHUS

Ka4CCTBOM

Ilpumepwr 3a0anuii

3ananue Nel «Ayaut mporuecca

ConeprxkaHue 3a1aHus:

VYxkaxwure B siueiikax myHKTHl TpeboBanuit UCO 9001 k kakaoMy U3 3JIEMEHTOB IpoLecca.

JPEBOBHAHAA THATPAMMA
OEPCOHAL ' MATEPILAIBL ' MALIHHBL l METORBL ' CPETA l KOHTPO1b '

I [ |

)
BXO/TRT l BRIXOTBE ' Tocrarumen l Tyrpebnrenn ' Braneaneanc

CBHBL {nponcayph)

I )

3ananue Ne2 [Ipenynpexaarouniue qedcTBus.

Conep:xaHnue 3aJaHusI:

1. IlpencraBeTe B COOTBETCTBHH C aITOPUTMOM CHTYAIIHIO IO OCYIISCTBIICHHIO MPEIYIIPEKAAIOMIETO ACUCTBUS B OpTaHU3AIHH,
KOHKPETHBIM MEPOIIPHATHEM KOTOPOTO 10 3Tamy 5 TaOIHIBI ABISAETCS OJHO U3 CISAYIOMNX JeHCTBUIL:
- TIOATOTOBKA M 00yYEHHUE TIepCoHaa;

- IOCTaHOBKA Ha MPOU3BOJICTBO HOBBIX BUJIOB U3IEIHl;

- MOJICPHH3ALUs 000PYAOBAHUS ISl IOBBINICHHS €TI0 MPOU3BOAUTEIILHOCTH;

- pa3paboTKa THIIOBOTO MPOEKTa JJIsl COKPALICHHUS CPOKOB MPOCKTHPOBAHUS;

- ©BMCHCHUC KOHCTPYKIUU MPOAYKINHU IJId CHUKCHUA YPOBH BO3BpPATOB OT HOTpe6I/ITeJI$I;

- OCYILIECTBIICHHE TJIAHOBO-TIPEAYIIPETUTENLHOTO 00CITy)KUBaHUS 000PYI0BaHUSL.

2. 3anuunTe dTaIbl NpeynpekIaloniero 1eHCTBYs J1Jisi KOHKPETHOW CHTYalluy B TaOJIHILy.

Ne Heo6xoaumble paboThI I OCYIIECTBICHHS IPEAYIPEIKIAOLIETO OnucaHue CUTyauu
JICHCTBHSA
1 MoHuTOpUHT HHPOPMALIUK U JESITEIBHOCTH OPTraHU3alnH C

HpUMEHEHHEM (yHKIHI yueTa, B TOM YHCIIe PE3YJIbTaTOB KOHTPOIIS,
UCHBITAHUH ¥ IIPOBEPOK (ayaUTa) IPOAYKIIHH, TPOLECCOB U CHCTEM

2 YcraHoBIICHHE TOTEHINATEHBIX HECOOTBETCTBUH U APYTHX
MOTEHIIMAIBHO HEXEIIATEIbHBIX CUTYalllii Ha OCHOBE aHA/IN3a
Pe3yJIbTATOB MOHUTOPUHTA

3 OueHuBanne HEOOXOAUMOCTHU JEHCTBHI C HEbIO MPEeIyIPEKACHUSL
THOSIBJICHHS] HECOOTBETCTBHI U APYTUX MOTCHIHAIBHO HEXeIaTeIbHbIX
CHTYalNii HA OCHOBE PUCKOB U 00ECIEUCHHS ONTHMAIBHOTO
pacIpeieieHHs peCypcoB

4 YcTaHOBIICHHE JUTS BBIJICICHHBIX TOTCHINAIBHBIX HECOOTBETCTBHI U
JIPYTHX MOTCHINATEHO HEXKENATeIbHBIX CUTyalui IPHIUH HX
BO3HUKHOBCHHS

5 OmnpezeneHne U OCyLIECTBICHHE HEOOXOMMBIX ACHCTBHUH (IJIAHOB
MEpPOIPUSITHIA) O YCTPAHEHHIO WM YMEHBIICHUIO IPHINH BBLICICHHBIX
MOTEHIUAIBHBIX HECOOTBETCTBUH U APYTHX MOTCHINATEHO
HEXKEIATENIbHBIX CUTYaLHit

6 AHanu3 npeIIpHHATHIX AeHCTBUII AT MOTCHINAIBHBIX HECOOTBETCTBUH
U JIPYTUX MOTCHINAIBHO HEXKEIATENIbHBIX CUTYAIHIA, B TOM YHCIIC
OLICHKA UX Pe3yJbTaTUBHOCTH

7 CranmapTu3anys, BKIIOYas H3MEHEHHE Pa0oT, BHIIOIHACMBIX
HIEPCOHAJIOM, a TaKXKe aKTyaJIM3alMIo MPOLEAYp U JOKyMEHTAIUH
POLIECCOB, B OTHOIICHUH KOTOPBIX NPECAIPUHUMAIINCH ACHCTBUS

3ananne Ne3IlpusHaku npoueccoB, NepeJaHHbIX HA CTOPOHY
Conep:xkanue 3aJaHus:
Wzyuure nmyskr 4.1 «O6mme TpedboBanus» cranaapra MCO 9001, B OTHOIIEHNH yIIpaBJIeHUS MPOLIECCaMU, ITepeIaHHbIM
CTOPOHHHMM OPTaHM3AIMAM, a TAKXKE MyHKT 7.4 «3aKylKm».
OOnymaiiTe 1 Ha OCHOBE Bamero mpeacTaBieHus O JaHHBIX OOBEKTaxX YIPaBICHHUSA B CHCTEME MEHEKMEHTa KauecTBa

3alIMIINTC B Ta6m/1uy OTINYUTCIBHBIC IIPU3HAKHU «IIPOLECCCOB, IICPEAAHHBIX HA CTOPOHY» U «3aKYIIOK).
HaumenoBanue [IpusHaku
3aKYIIOK nponeccos [1CO

Onpeaessomui TepMUH (4TO caesaTh?, riaaroi)




BsanMmoieiicTBHE B OTHOLICHHH (KAKOW OpraHu3aliu?)
OO0bexT B3auMoeiicTBus (mpoaykuus? yciyra?)
BsaumooTHomeHus (kakue?)

CoTpyaHHYECTBO (II0 ATUTEIHHOCTH)

IIpouenyps! B3auMOJEHCTBUS

(3aKOHOATE bHBIE? JOKYMCHTHPOBAHHbBIC?)

JloBepue Mex Iy YIaCTHUKAMH (Kakoe?)

ITpouecchl mprobpeTeHus (110 CBSI3U C IPOU3BOJICTBOM)
OOBEKT ynpaBICHUS

(IpOAyKIIHsI, IPOLIECCHI, YCIyTH)

CyObeKT ymnpaBlieHHs B OpraHU3aIuy (IIpUoOPETaIoT - KaKue
CITyK0b1?)

HopmatuBHast 1OKyMeHTAUs

(Ha nproOpeTeHHe - Kakas?, mpumep)

Texnuueckas JoKyMeHTanus (4bs?)

Cucrema MeHe DKMEHTa (Ubsi?)

TNoka3zarenu, onpeemsionue B3auMOIeHCTBHE (KaKkue?)
Wupopmals no npoAyKLHH 1 TporeccaM (1o JOCTYITHOCTH)
KiroueBble XapakTepUCTUKH MPOLYKIHHU U IPOLECCOB
(popmanmzanus)

3ananne Ned CucremMa MeHeaIKMeHTa KadecTBa. [loauTuka B 00J1acTH KavyecTBa
Copep:xanue 3a1aHUsA

Ha ocHoBanuu omnpenenenus tepmuna «llonutruka B 00JaCTH Ka4eCTBAY, UCIOJIB3Ys MPUHIUI MCHEPKMEHTA KauecTBa,
CBSI3aHHBI C 3aMHTCPECOBAHHON CTOPOHOM OpraHU3aIlluM «HIOTpedHTeneM», ChHOPMYIHPYHTE OCHOBHBIC Te3WChl [lomuTHkw,
1IeJIeBbIE TTOKA3aTeNIM, MEPOTIPHUSTHS 10 MX JOCTHXKCHHUIO

IIpunnun ConeprkaHue MpUHIKTIA Teszuc Iomutuku IleneBoit mokazaTens Meponpustus 1o
JIOCTHIKECHUIO
11€JIeBOT0 ITOKa3aTesst
OpueHranus Ha OpraHu3anuy 3aBUCAT OT
MOTPEeOHTES CBOUX MOTpeduTeNnei, u

TI09TOMY JOJDKHEI
MOHMMATh UX TEKYIHE 1
Oyayuue noTpedHOCTH,
BBITIOJIHSTH UX TPeOOBAHUS
U CTPEMHThCS IIPEB3ONTH
UX OXKHUJAHUS

3aganue NeS Koppexkuusi 1 KoppekTUpylolee gelicTBre.
Conep:xkanue 3aJaHus:
1. Hanmumute KOppeKUH U KOPPEKTUPYIOLIUE IEHCTBUS K KAKIOMY NPUBEIEHHOMY HIKE HECOOTBETCTBHIO.

Ne HecoorserctBue Koppexkuus Meponpusitue
KOPPEKTHPYIOILIEro JeHCTBHS

1 B otnene pa3BUTHS HIMEIOTCS HEYYTEHHBIE JOKYMEHTHI H KOTIUH,
KOTODBIE UCIOJIB3YIOTCS B AESATELHOCTH EPCOHANA.
HopmaTtuBHEIE JOKYMEHTHI HE aKTyIH3HPYIOTCS

2 B otnene xagpoB OTCYTCTBYIOT cBesieHHs 00 oOeceueHun
Heo0X0AMMOM MOArOTOBKH IIEPCOHANA, HE COCTAaBIISIOTCS 3asIBKU U
IUIAHBL, HE PETHCTPUPYIOTCS PE3yIbTAThl 00yUYeHHs

3 Ha cxnage MaTepranoB HIMeeT MECTO pa3MelleHUE He
UJICHTHOHUIMPOBAHHBIX EMKOCTEH C KUJIKOCThIO, KOPOOOK

4 Ha ckmajie romsast mpoyKiust, TOTOBasI K OTIPaBKe
HOTPEOUTEIISIM, XPAHHUTCSI BMECTE C OpakoM

5 B mpou3BoCTBE MPOXOIBI MEXKITY CTEILIAXKAMHU H

000py/I0BaHNEM 3aCTaBJICHBI SAMINKaMHU, KOHTCHHEPaMH U T.I.
IMpoayKuus JeXHUT HA TOITY

6 B oTzxene MapkeTHHTa HE BBINOIHSACTCS JOKYMEHTHPOBAHHAS
npouenypa CTII 82101, oTcyTcTBYIOT HEOOXOAUMBIE 3aIIUCH,
IpEIyCMOTPEHHBIC IPUIIOKCHUSIMH K 3TOMY CTaHAApTY

7 B nexe TO-3 otcyTcTBYET HOJKHOCTHAS

WHCTPYKOHWA HA 3aMCCTUTEII HAYaJIbHHUKA 1I€Xa

IIKC-2.2. Opraamsyer pa3pabotky Meponpusataid 1o | OOydarommuiics BiaaeeT: HoBbIMH NPUHIMIAMH YIIPABICHUS
peann3aly TEXHHYECKOU MOJMTHKH, KOMILIEKCHBIX ITPOTPaMM | KadyeCTBOM aBTOHOMHBIX JIOKOMOTHMBOB Ha BCEX OJTamax HX
[0 COBEPIICHCTBOBAHHUIO, PEKOHCTPYKLUH, MOACPHU3AIMU M | KMU3HEHHOIO LHUKJIA

TEXHUYECKOMY MEPEBOOPYKEHUIO JIEHCTBYIOIIETO
MIPOU3BOJICTBA

Ilpumepwr 3a0anuii

3apanue Nel OGocHOBaHUE MPOLECCOB KU3HEHHOT0 IIUKJIA MPOIYKIUM
1. Opranuzanust co3gaeT U MOCTaBIsIET 000pyIOBaHME IO KIF09». I KOHTPONIS MPOAYKIHUH OHA HMCIIONB3YeT yCIyTH
JIPYroi OpraHu3aIu




2. Opna u3 opranmzammii OAO «PXX/I», ocyiiecTisiomnas peMOHT Y ¥ TEXHUYECKOE 00CITyKHBaHHE TEILIOBO30B
3. OpraHuzanus 0O NpoJake KHUI MO >KEIE3HOAOPOXKHOW TeMaTuke NO HTepHeTy HampsMyr OT MNPOU3BOAMTENS
MOTPEOUTEIIO
4. Opranuzanus o Npou3BOACTBY crenranu3upoBaHHoi oaex bl 1t OAO «PXK Iy
5. OO0pa3oBarenbHasi OpraHu3aLysi B 00J1aCTH JOTIOJHUTEIHLHOTO MTPOPECCHOHAIBHOTO 00y4eHH s, B TOM YHCJIE IPOBE/ICHHUE
CTaXHPOBOK
6. Toponackas ciayx0a TypucTrdeckoi HHPpOpManun (Ipsmasi, TeneOoHHas U TeYaTHas)
7. HaydHo-mccnenoBaTeNbCKHii WHCTUTYT II0 TMPOSKTHPOBAHUIO IIBUTATENEH ITOABIKHOTO cOCTaBa (IIPOCKTHPOBAHUE,
HCCIIeIOBaHNE, OTPaOOTKA OMBITHEIX 00pa3IoB)
Copep:xaHue 3aJaHUs:
Cpenu ctpykrypHbix noapasnenennii OAO «PX/Iy, aist 2 oueHnTe BO3MOXKHOCTH NMPUMEHEHHs TpeboBaHuil paszaena 7
«IIponeccol xxu3HEeHHOTO IUKIa npoaykuum» M1CO 9001.
[Tpu 3amonHeHNH TaOJIUIIBI UCTIONB3YHTE CIIETYIOLINE 3HAKH:
®  «+» 03HAYACT, YTO MCIOJIH30BAHKI TPEOOBAHUS MO pa3ieia (IyHKTa);
®  «-» O03HayaeT, 4To TpeOOBaHMs HE MCIIOIb30BaHBI.

Ne HaumenoBanue Opranusanus Opranusanus
Ne Ne
7.1 IlnannpoBaHue NPOLECCOB KH3HEHHOI0 IIMKJIA NPOAYKIHH
7.2 IIpouecchl, CBsI3aHHBIE ¢ IOTPEOUTEISIMH
7.2.1 Omnpezenenue TpeOOBaHUM, OTHOCSIIUXCS K IPOAYKIUH
7.2.2 Amnanu3 TpeboBaHMi, OTHOCSIIMXCS K ITPOIYKIIHH
723 CBsI3b C OTPEOUTEIAMH
7.3 IIpoexTHpoBaHue U pa3paboTKa
7.3.1 [I1aHMpoBaHKUE NPOCKTUPOBAHMS U pa3pabOTKU
73.2 Bxo/iHEIC JaHHBIC AT IPOSKTUPOBAHUS U pa3padOTKU
733 BbIX0/IHbIC JITAHHBIC IPOSKTHPOBAHMUS U pa3pabOTKH
734 AHanu3 mpoexTa U pa3paboTku
7.3.5 Bepuduxarms mpoekTa u pa3paboTKu
7.3.6 Banuganys npoexkTa 1 pa3paboTKku
7.3.7 VYpaBieHue H3MEHEHUIMU [IPOSKTa U pa3paboTKu
7.4 3akynku
74.1 IIpouecc 3aKynok
74.2 Wugopmarys 1o 3aKymnkam
743 Bepudukaiust 3aKyIICHHON MPOIAYKIIHK
7.5 IIpou3BoACTBO U 00CIyKHBAHUE
7.5.1 YrpasiieHHe POU3BOJICTBOM U 0OCITYKUBAHHEM
7.5.2 Bamanus mporieccoB IPOU3BOICTBA U 00CTyKUBAHUS
7.53 WaeHTrduKaLys 1 MpOCIeKUBAEMOCTh
7.54 CoOCTBEHHOCTh MOTpeduTENeH
7.5.5 CoxpaHeHHe COOTBETCTBUS IPOAYKITHI
7.6 YnpagsJieHHe YCTPOHCTBAMY /IJIsi MOHUTOPHHIA M H3MepeHU

3ananue Ne2 Cucrema MeHeqxMeHTa kadecTBa. [lpoueccuslii moaxoa. uka PDCA.
Conep:xaHue 3aJaHusI:
1. Pazpaboraiite B TabmmuHOU (hopMme mpoueaypy mnpouecca «lIpoektupoBanue u pa3padoTka mpoayKuuu (yciayri)». PaspaboTky
MPOLIEYPHI OCYIIECTBUTE HE ISl KOHKPETHOTO MPOEKTa, a ISl yPOBHS BCEH OpraHU3alnu
2. Ilposeprre mo cranmapty MCO 9001 yuer B paspabortanHO# mpomenype TpeboBaumii myHkra 7.3 «[IpoextmpoBanme u
pa3paboTKay.

Ik PDCA s npouecca «IIpoekTipoBanue U pa3paboTka NpoIyKIHN
IInanupoBanue | Ocymectiaenue | [Iposepka Ynyumenne

Yro?

Kt0?

T'ne?

Korpa?

Kax?

Kakue
pecypcbr?

Kaxue
Kputepuu?

3ananue Ne3 YnpasJieHue 3aMCAMH.
Coaep:xkanue 3aJaHus:




VYkaxuTe HANMEHOBAaHUS BO3MOXHBIX (DOPM U JOKYMEHTOB, MOATBEPIKIAIOIIUX BEICHHE O0s3aTENBHBIX 3aNICel B OPraHU3aIiH
B coorBercTBuu ¢ M1CO 9001

No Coneprxkanue TpeOOBaHUs CTaHAAPTA HaumenoBanue GOpMbI UM JOKYMEHTa
m\n (xopoiasi npaKTHKa)
1. 3amucu 06 aHaIM3e CO CTOPOHBI PYKOBOACTBA (11.5.6.1)
2. 3amucu 06 00pa3oBaHKM, TOArOTOBKE, HABBIKAX U OIBITE
(.6.2)
3. Sarmmcu, HEOOXO0IUMEIE ISt obecrieueHus

CBHJIETENBCTBA TOr0, YTO MPOLECCHI JKM3HEHHOTO 1IHKJIa
npoaykuuu  (KILII) w mnpousBeneHHas MPOIYKILHS
COOTBETCTBYIOT TpeOOBaHHAM (I.7.1T)

4. 3anucu  pe3ysNbTaTOB aHalu3a M IOCIEAYIOLUIHNX
JIEHCTBUM, BBITEKAIOIINX U3 aHanu3a TpeOOBaHUH,
OTHOCSIIMXCS K poayKiwH (11.7.2.2)

5. 3anucu BXOJHBIX JaHHBIX, OTHOCSIIMXCA K
npoayknuH (m.7.3.2)

6. 3amucH pe3yabTaToB aHANM3a MPOSKTa U pa3pabOTKU U
BceX HEOOXOMMBIX jaeiicTBui (11.7.3.4)

7. 3amucu  pe3yJibTaTOB  BEpUPHKAIMU  NPOCKTa H
pa3paboOTKK M BCEX HEOOXOAUMBIX JiekicTBui (11.7.3.5)

8. 3anucu pe3yIbTaToB BAIMAALNY MPOEKTA U Pa3pabOTKH
1 BceX He0OXOQMMBIX AeHCTBHI (11.7.3.6)

9. 3anucu pe3yJbTaToB aHaIM3a U3MEHEHUH MPOEKTOB U
Pa3pabOTKH U MOOBIX HEOOXOIUMBIX AeicTBHi (11.7.3.7)

10. 3amucH  pe3ynbTaTOB  OLCHHMBAHUA W JIFOOBIX

HEOOXOIMMBIX JACHCTBUM, BBITCKAIOIMX W3 OLCHKH
mpolecca 3aKkymnok (1m.7.4.1)

11. 3anucu  BaJIMIALUMM  NIPOLIECCOB  IPOU3BOACTBA U
0OCIly’)KMBaHUS,  pe3YyJbTaThl  KOTOPBIX  HENB3S
MIPOBEPHTH MOCPEIICTBOM MOCIIEIOBATETLHOTO
MOHMTOPHHIA WK u3Mepenus (1.7.5.2)

12. 3anucu perucTpaluy MpOCICKUBAEMOCTH MPOIYKIUH
(.7.5.3)

13. Bamucu 00 yTepe, MOBPEXKICHHU WIM TNPU3HAHUH
HENPHUIOIHOW U  HWCIOJB30BaHUS COOCTBEHHOCTH
norpebutens (11.7.5.4)

14. 3anucu pe3yabTaToB KaJIMOPOBKH U MOBEPKH (11.7.6)

15. 3amucH pe3ysIbTaToB MPOBEICHHBIX ayIUTOB (11.8.2.2)

16. 3anwcu, yKa3bIBaIOIINE nuno(a),
CaHKIIMOHHUPOBABIIETO(HX) BBIITYCK MIPOIYKIUH
(n.8.2.4)

17. 3amucH O XapakTepe HECOOTBETCTBHH U JHOOBIX

MOCTCAYIOIMX NPEANPUHATHIX IEHCTBUAX, BKIIOUAs
[OJTyYCHHBIE Pa3pelieHHs Ha OTKJIOHeHHs (11.8.3)

18. 3amucy pe3ynbTaToB IPEANPUHATEIX KOPPEKTHPYIOMIIX
neiicTuii (11.8.5.2)
19. 3anucu pe3ynbTaToB MIPENPUHSATBIX

IIpeAyNpexIaloNHX AeHcTBHi (11.8.5.3)

2.3. IlepeyeHb BONPOCOB Jisl MOATOTOBKH 00y4arOIIUXCS K MPOMEKYTOYHOH aTTeCTALMHA

IIK-5.3. Opranusyer aesiTeJIbHOCTb OAPA3AeJIeHUI KeJIe3HOJ0POKHOI0 TPAHCIIOPTA B
COOTBETCTBUM € MPUHLIHMIIAMH YIIPABJIEHHS Ka4eCTBOM
1. OCHOBOIIOJIOXKHHMKH TEOPUH KauecTBa. McTopus pa3BUTHS HAYKH YIIPABJIEHUE Ka4ECTBOM
2. Huxn Iemunra (PDCA) u netiist kauecTBa
3. beHuUMapKUHT- METOA0JIOTUS PETIEPHBIX TOYEK.
4. OTeyecTBEHHBIN ONBIT YIPABICHUS KA4€CTBOM MPOIYKIUH.
5. JloKkymMeHTaluus CUCTEMbI MEHEPKMEHTA KauyeCTBa.
6. bepexnuBoe Mpou3BOACTBO.
7. MeTtoibl 6epeXITMBOTO TPOU3BOJICTBA.
8. Cucrema meremxMenTa kadectsa OAO "PXX/T"
10. Muccus opranusauuu. Llenu B o6mactu kauectBa. CTparerus pa3BUTHA.
11. CeMb «SIMOHCKUX» HUHCTPYMEHTOB KaueCTBa.
12. KoMIaekcHble METO/Ibl YIPABIECHUS KAYECTBOM.
13. Meton FMEA (ananu3 ¢gopM 1 OCIEICTBUIA PEKUMOB OTKA3a)
14. SWOT ananu3 (0T aHTTIMHACKHX CIIOB — cuia (strength), cimabocts (weakness), Bo3mokHOCTH (Opportunities)
1 yrpo3sl (threats)
15. UncTpymeHTsI (BepOaibHbIe) YIPABICHUS KAYECTBOM.
16. Cranmaptel cepuun [SO 9000:2000
17. Ayautr CMK. Tuns! aynura.
18. ®unocodus Bceobmero kauecta(TQM) — moHsATHE, MPUHIIHITHL.



19.1IpaBoBo€ peryanpoBaHue KauecTBa MPOAYKIIUH.

20. OcHOBBI CTaHAAPTU3AIUN TPOIYKIUHA, OCHOBHBIC TOHSTHUS U LEIH.

21. 3amaun 1 QYHKIMU CTaHIAPTU3AIIH.

22. CranaapThl KauecTBa U UX XapaKTEPUCTUKA

23. OCHOBBI TPOIIECCHOTO MOAXO0AA.

24. Metop «llecte Curm» u €ro XxapakTepucTUKa

25. IlonsiTue cepTudUKaIuu, XapaKTepUCTHKA

26. Xapakrepuctuka «Jloma kauectBan(QFD), atansl nocTpoeHus

27. CTaTUCTUYECKUE METObI YIIPABJICHUS KAYECTBOM MPOTYKIIUU

28. Pabora B koMaHaax. Y ClIOBHs 110100pa U OpraHu3aryst paboThl.

29. KoHTpoJIbHBIE KAPTHI U UX XapAKTEPUCTUKA

30. Jlnarpamma Ilapero u kpusas JlopeHa, XxapakTepUCTHKA, 3TAlbl IOCTPOCHHUS
31. Metonp!l mosmy4deHust ”HGOpMAIUH 00 yIOBIECTBOPEHHOCTH MOTPeOUTENEH, XapaKTeprUCTUKA
32. KayecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh MPOTYKIIHH.

33. Buabl u3aMeHeHui B OpraHu3alii U X XapaKTEPUCTHUKA

34. llonnep>kanue BceoOLIero KayecTBa B OpraHu3aIiu

35. Monenu BceoOIIero yrnpaBieHUs KAYeCTBOM.

3. Meroau4eckue MaTepHaJibl, ONpeae/soIue Npoueaypy 1 KpUuTepuu Ol eHUBaHUSA
c(hopMHPOBAHHOCTH KOMIIETEHIMH NP NPOBEACHNH IIPOMEKYTOYHOM aTTeCTAlMU
Kpurepun ¢popMupoOBaHHUs OLEHOK 110 0TBETAM HA BOIPOCHI, BBHIIIOJIHEHHIO TECTOBbIX 3a/1aHUH

- OLICHKA «OTJMYHO» BBICTABIISCTCS OOYYaIOMIEMYCs, €CIM KOJMYECTBO NPABWIBHBIX OTBETOB Ha
Bornpockl coctanisier 100 — 90 % ot ob1mero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «XOPOII0» BBICTABISACTCS 00yUalOMIeMyCsl, €CITH KOJIMYECTBO MPAaBIIIBHBIX OTBETOB HAa BOIPOCHI
— 89 — 76 % ot ob1ero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKa «YIOBJIETBOPHTEJBHO» BBHICTABISCTCA OOYYAIOUIEMYCs, €CIM KOJIWYECTBO NPABHIBHBIX
OTBETOB Ha TeCTOBbIE BONPOCH! —75—-60 % oT 0011ero oobEémMa 3a1aHHBIX BOIIPOCOB;

- OLICHKA «HEYIOBJIETBOPHUTEIBHO» BBICTABICTCS OOYYaIOMIEMYyCs, €CIM KOJHMYECTBO NPABMIBHBIX
oTBeTOB — MeHee 60 % ot o011ero 00béMa 3aJaHHBIX BOTIPOCOB.

Kputepun ¢popmMupoBaHusi OLIEHOK 10 pe3yJbTaTaM BbINOJHeHHs 3agaHuil/KP

«OTJIMYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIOJHEHHYIO IOJIHOCTHIO 0€3 OINOOK U HEJOYETOB.

«Xopomio/3a4TeH0» — CTABUTCS 33 PadOTY, BBITIOIHEHHYIO IMOJIHOCTHIO, HO TP HAIMYMH B HEW He Oolee
0JHOH Herpy0oil omMOKN 1 0OTHOTO HeoueTa, He 0oJiee TPeX HEJJOUETOB.

«Y10BJIETBOPUTEIBLHO/3aUTEHO0» — CTABUTCS 32 PadOTy, €ClIM 00yYaIONIHiiCs PaBUIBHO BBITIOJTHHI HE
MeHee 2/3 Bceil paboThl WK JOMYCTHI He OoJiee OJHOW Tpy0Ooit ommbOKu U ABYX HEIOYETOB, HE Oojee OIHOM
rpy0oil u oxHON HerpyOoi ommOku, He Oosiee TpeX HErpyObIX OIMIMOOK, OJHON HErpyOoW OMMOKH M JABYX
HE/I0YETOB.

«HeynoBJIeTBOPUTE/ILHO/HE 3a4YTE€HO» — CTAaBUTCS 3a PadOTy, €CIM YHCIO OMMOOK W HEI0YETOB
MIPEBBICHIIO HOPMY ISl OLIEHKH «YJIOBIIETBOPUTEIHHOY» HITU MPABUIBLHO BBITIOTHEHO MeHee 2/3 Bcel paboThl.

Buowl owuboxk:

- epybOvle OwuUbKU: He3HaAHUe OCHOBHLIX NOHAMUU, NPABUN, HOPM, HEe3HAHUe NPUeMO8 peuleHus 3a0ad;
OWUOKU, NOKAZLIBAIOWUE HENPABUTILHOE NOHUMAHUE YCI08USL NPEOTIONCEHHO20 3A0AHUSL.

- He2pyoOble OWUOKU: HeMOYHOCMU POPMYTUPOBOK, ONnpedeneHull; HepAYUOHAIbHBIN 8b100P X00A peuleHus.

- He0ouembl: HePaAYUOHATbHbIE NPUEMbL BLINOIHEHUS 3A0AHUSL, OMOETbHbLE NOZPEULHOCU 8 YOPMYIUPOBKE
8b160008, HEOPENCHOE BbLINOIHEHUE 3A0AHUSL.

Kputepun (popMupoBaHUs OLIEHOK O 324YeTy
K 3auery nomyckarorcs obydaromuecs, BeInoaHuBIINE 6oee 60% 3agaHuii 0 caMOCTOATENbHOU padoTe.
«YpOBEHb OCBOCHHUS KOMIIETECHIIUU «3a4TCHO»» - OOYYaroIIMiCS IEMOHCTPUPYET 3HAHHE OCHOBHBIX
paszenoB MpOrpaMMbl M3y4aeMOTO Kypca: ero 0a30BBIX MOHATHH M (yHIaMEHTAJIBHBIX MPOOJieM; Mpuoodpesn
HGOGXOI[I/IMBIC YMCHUA W HABBIKH, OCBOWJI BONPOCHI MPAKTUYCCKOTIO IMPUMCHCHUSA ITOJYUCHHBIX 3HaHHﬁ, HE



aonmycTua (aKTHYECKHX OMMOOK TpH OTBETE, JIOCTAaTOYHO IIOCIEIOBATENbHO W JIOTHYHO H3JIaraet
TEOPETUYECKHI MaTepual, JOoIMycKas JUIIb He3HAYUTENIbHbIE HAPYIICHUS MOCIEOBATEIIbHOCTU U3JI0KEHUS U
HEKOTOPBbIE HETOYHOCTH.

«YpOBEeHb OCBOCHMSI KOMITETCHIIUU «HE3aYTEHO»» - BBICTABIISIETCS B TOM cilydae, Korjaa oOydaronmiics
JIEMOHCTpPHUpYeT (parMeHTapHbIe 3HAHHWS OCHOBHBIX PAa3ZeioB MPOrpaMMBI M3y4aeMOro Kypca: ero 0a3oBBIX
NOHATUH M (yHIAMEHTaIbHBIX TpolieM. Y SK3aMeHyeMoro ciabo BbIpaXeHa CIIOCOOHOCTh K
CaMOCTOSITEIbHOMY ~aHAJIUTHYECKOMY MBIIUICHHIO, HMMEIOTCS 3aTPyJHEHHS B U3JIOKCHHM MaTepHaa,
OTCYTCTBYIOT HEOOXO/AUMBIE YMEHUS M HaBBIKH, JIOMYIIEHBI IpyOble OMIMOKH U HE3HAHHE TEPMUHOJIOTHH, OTKA3
OTBEYaTh Ha JONOJHHUTEIBHBIC BONPOCHL, 3HAHWE KOTOPBIX HEOOXOJMMO [UIS MOJYYEHHsS IOJIOXKHUTEIbHON
OLICHKH.
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