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1. IIEJTA OCBOEHUSI M CLUILIMHBI (MOYJI5T)

1.1|Lens u 3aga4u  TUCLMUIUIMHEI - (OPMUPOBaHKE 0a30BBIX NOHATHH, BHEAPEHUS U MOEPKaHNUS B pabo4eM COCTOSHUU
CHCTEM MEHEJDKMEHTa KayecTBa IUPEKUUH HHGPACTPYKTYPbl aBTOMAaTHKH U TEIEMEXaHUKK; 3HAHUI U YMEHUH B 00JacTu
METOJI0OB M METOJHK Pa3pabOTKH, BHEAPEHHS M NOAACP)KAHUS B pab0UYeM COCTOSIHUHM CHCTEM MEHEDKMEHTA NPeIPUsITHI
JUPEKIUH MHOPACTPYKTYPBl aBTOMATHKH U TeJIEeMEXaHUKH; COBPEMEHHBIX METO/I0B U MHCTPYMEHTOB MOBBIIICHUS KaYeCTBa,
PE3YNBTAaTUBHOCTH U 3G (GEKTUBHOCTH CYLIECTBYIONIHUX MIPOLIECCOB U Ipoueayp npeanpusituii 111 aBToMaTHku 1
TeJeMeXaHUKH;, HOPMATUBHON M METOAMYECKO 6a3bl .

2. MECTO JUCHUIIIUHBI (MOY.JI5I) B CTPYKTYPE OBPA30OBATEJBHOM ITPOTPAMMBI

Huka (paznen) OIL: |Bl .B./1B.03.01

3. KOMIETEHIUY OBYYAIOIIEIOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S IV CLIAIIJIMHbBI
(MOJLYJIST)

[1K-4 CriocoGeH ynpaBisiTh paboTaMy 10 TEXHUUECKOMY OOCITy’)KUBaHUIO, PEMOHTY M MOJIEpHU3ALUN 000PYAOBaHHUs, YCTPOUCTB U
CHCTEM JKEJIC3HOOPOKHONW aBTOMATHKH U TEJIEMEXaHHKH

[TK-4.3 Pa3pabareiBaeT MpeiioKEeHHS MO MOBBIMIEHUIO 3P (EKTUBHOCTH U KA4e€CTBA BHIMIOJTHEHUS PA0OT 10 TEXHUUECKOMY
00CITy’)KHBAaHHUIO U PEMOHTY YCTPOMCTB M CUCTEM JKEJIE3HOJOPOKHOM aBTOMATHKH U TEIEMEXaHUKH

B pe3yabTaTe ocBOeHUsI AMCHUILIUHBI (MOYJIs) 00y4yaomuiicst 10/KeH

3.1|3narn:

3.1.1 MCXKAYHApPOAHBIC CTAaHAAPTHI YIIPABJICHHUS Ka4€CTBOM;

3.1.2|- HOpMaTHBHbIE JOKYMEHTHI 10 KaU4eCTBY M 0€30IIaCHOCTH TEXHOJIOTHYECKUX TIPOLIECCOB,;

3.1.3|-meToas! M3MEpeHns 1 OLIEHKHU MoKa3aTenel kadecta cuctem KAT.

3.2|Ymerh:

3.2.1]- pa3pabareiBaTh TpeOOBaHMsI K 00CCIIEYCHHIO 0€30TKa3HOCTH, TOTOBHOCTHU M 0€30TacHOCTH pa3indHbIX cucteM KAT ,
TpeOOBaHUsI K CUCTEMaM yJy4IlIeHHs KauecTBa.

3.3|Baagern:

3.3.1|- HaBBIKaMU MPUMEHEHHSI HHCTPYMEHTOB COBEPIICHCTBOBAHHUS IIPOIIECCOB BBINMOTHEHHUS PaOOT MO TEXHUIECKOMY
00CIy’KUBaHUIO U PEMOHTY 000pyJ0BaHus, ycTpoUcTB U cucteM JKAT.

4. CTPYKTYPA U COJIEP’)KAHME JUCIAIIMHBI (MOY.JIsT)

Kon HaumeHnoBaHue pa3jiesioB U TeM /BU/I 3aHATUS/ Cemectp / | YacoB | Ilpumeuanue
3aHATHSA Kype

Pa3nen 1. POJII), CoAepKaHNe M MPUHIUIIBI MEHECIKMEHTA KayeCTBa

1.1 IMoaroroBka opraHU3allMOHHON CUCTEMBI IPEAIPUSATUS K TPEOOBAHUAM 5 2
MeHePKMeHTa KadecTBa. CaMOperyTupoBaHHe, CAMOCOBEPIICHCTBOBAHNE 1
caMopa3BUTUE OPraHU3allMOHHON cucTeMbl. OpraHu3alluOHHOE
HPOEKTUPOBAHHE MPOLECCOB YIPaBICHHA. TeXHONIOTHS yIPaBIeHUS
npoueccamu npeanpusatus.  /Jlex/

1.2 KauectBo kak 00bekT ynpasineHus. KauecTBo BakHee 1IeHbI. B3anmMocBs3b 5 2
KayecTBa U KOHKypeHTocnocoOHocTH. [lokazaTenu kayectBa. MeTomosorus
oleHMBaHUs KadecTBa. OLeHNBaHNE KauecTBa NpoayKuuy. OuneHnBaHne
kadectBa yciyr. U3mepenue kauectsa /Jlek/

1.3 OO6111e NoJa0XKeHus ynpasieHus kayectBoM. ColnaibHO-TICHX 00T HYEeCKUe 5 2
0COOCHHOCTH OPraHU3aLUH YIPABICHNS KaYeCTBOM. DKOHOMHYECKHAE METOIBI
ynpasieHus kadecTBoM. OpraHu3aliMOHHO-TEXHOJIOIMYECKHE METO/IbI
ynpasieHust kKauecTBOM. CTaTHCTHYECKHE METOABI YIIPABICHHS KaueCTBOM.
/Jlex/

1.4 CrtpyKkTypa 1 TpeOOBaHUS MEXKTyHAPOJAHBIX cTaHAapTOB. COOTHOIICHHE 5 2
TpeboBaHuil MexyHapoaHbIX cTangapToB 1CO-9001, MCO-9002, 1CO-9003.
[Momxoxs! 1 pa3paboTku 1o BHeApeHHto ciucteMbl MK, onpeneneHHbIe
crangapramu UCO 9000-2001. /JTex/

1.5 [Mpunnunet MK. OpuenTanus Ha notpedurens. JInmepcTBo pyKOBOAUTENS. 5 6
Bogneuenue pabotHukoB. IIpoueccHsiif mogxon. CHCTEMHBIH MOIX01 K
meHemkMeHTy. [locrosHHOE ynyumenue. [IpunsTie pemennii Ha OCHOBE
(axToB. B3auMoBBIroiHbIE OTHOLIEHUS ¢ nocTaBIKamu. /Cp/

1.6 [Monutrka B 06mactu kauecTBa. OTBETCTBEHHOCTh PYKOBOIUTEIISL. 5 4
Wndpactpykrypa npeanpustus. Uadpactpykrypa xKene3HoA0pOKHOTO
TpaHcnopTa. MecTo U poJib X035icTBa aBTOMATUKH U TeneMexanuku. /Cp/




1.7

KopriopaTHBHasi HHTETPUPOBaHHAs CUCTEMa MEHE/DKMEHTA KauecTBa CIIyKO,
JUPEKIUI U CTPYKTYPHBIX noapaszencHne KynObleBckol jxeae3Hoi Joporu —
¢unmana OAO «PX/]». OTBeTCTBEHHOCTh PYKOBOJIUTENS. MEHEIKMEHT
pecypcoB «3meHeHue, ananu3 u yiay4dmenue». /Cp/

1.8

Mertopoiorus ynpasiieHust KauecTBOM.OCHOBHbIE ITOHATHUS B 0071aCTH
yIIpaBII€HHUS KauecTBOM. 3aTpaTsl Ha KadecTBo. [letins kauecta. Lukn Jlemunra.
[TnanupoBaHue npornecca ynpasieHus kauectBoM. Teopust «Z» (Yuibsam Oyuu.
/Cp/

1.9

Pa3paboTka TOKyMEHTAIMH JUIsl CO3/IaHMsI CUCTEMbI MCHE/DKMEHTA KauecTBa.
[IpaBuna odpopmnenus nokymenros B OAO "PXK". "TpeGoBanus k
OpraHMU3allMOHHON CTPYKTYpe npennpustis. OpraHu3alnoHHas KyJlIbTypa
npeanpusTys. [[pHHIUIBI KOPIIOPaTHBHOM KyJIbTYpbl. /IIp/

[IpakTnueckas
MOJrOTOBKa

1.10

Hcropus pa3BUTHS CUCTEM M KauecTBa. MEeXaHU3M yIpaBJICHHs KaueCTBOM.
Pa3paboTka 1 BHeIpeHE MEXTIyHApOAHOTO cemelicTBa ctanaaptos ISO. /TIp/

[IpakTnueckas
MOJTrOTOBKA

CraTudeckre MeTOIbl yIpaBieHns KauecTBOM. HopMaTuBHO-1IpaBoBOE
obecrieuenus kauecta. CTaHgapTH3alys TpPeOOBAHUH K 00BEKTaMK CHCTEMaM
kavectBa. llenu cranpapruzamuu. /Cp/

HopMaTuBHOE perynupoBaHue kadecTa ceptudukanun. CepTudukanms
oOs3aTenpHast U 100poBoJbHas. [IpaBoBoe obecrieuenue kayecrsa. /Cp/

TpeboBaHMs K CHCTEMaM MEHEKMEHTa KauecTBa. [1ponecchl )KH3HEHHOTO [IUKJIIa
nponykuuu. [IpoektupoBanue u pazpadoTka. OnucaHue MPOLECCOB B XO3IHCTBE
aBroMaTuku U Tenemexanuku OAO "PX/I". /Cp/

Merton "8 maros" B CMK npeanpusitus xejne3Ho10poxkHOro Tpancnopra. /Cp/

Baenpenue u noguepxkanue B padouem cocrosiuun CMK. Buenpenune
WHCTPYMEHTOB ynpaBieHus kadectBoM B auctanuusax CLb. /Cp/

Hudopmarnust. KoMMyHHKAIMK MEXY OpraHU3alMid U SJIEMEHTAMU BHEITHEH
cpenbl. BuyTpenneit ooMeH nnpopmanui. CoBepIICHCTBOBAaHHE KOMMYHHUKAIMHA
B opranm3auusx. CoBpeMeHHble HH)OPMAIIMOHHBIE TEXHOJIOTUHU Ha
KeNe3HOA0POXKHOM TpaHcmopre. /Cp/

DKOHOMHYECKHE aCIIeKThI YIpaBlieHUs kKadecTBOM. OCHOBHBIC KaTETOPUH
9KOHOMHKH YIIPABJICHHUS KQYECTBOM, ONITHMH3AIMS 3aTPAT HA yIPABICHHE
Ka4ecTBOM. [IpHHIIMIIBI OLIEHKH SKOHOMIYECKOH 3()(DEKTUBHOCTH yIPaBICHUS
kayectBoM. /Cp/

IMTokazaTenu kayecTBa KaK OCHOBHAsI KATETOPUS OLIEHKH IOTPEOUTEIBCKUX
LIEHHOCTEH. AJITOPUTM pacueTa KOMIIEKCHOTO MoKa3aTeNs KayecTBa. MexaHnsm
ynpasieHus kauecTBoM. /Cp/

1.19

KoHTpoITb, Y4eT U aHAIM3 MPOLIECCOB yIpaBlIeHus kKadecTBoM. Cucrema
npodHIaKTHKY Opaka Ha IPEANPUSITHH. Pa3BUTHE IPOrPECCHBHBIX BHIOB
TEeXHU4ecKoro kourpoius. /Cp/

1.20

[pHHIMIIBI TOCTPOEHHUS KOHTPOIIBHBIX KapT. [[puMeHeHrne KOHTPOIIbHBIX KapT.
/Cp/

1.21

MeTo0JIOTHS ¥ IPUHIUITEI TOCTPOSHHUS CUCTEMbI MEHEDKMEHTa 0€30I1aCHOCTH
JIBI)KEHUSI Ha JKEJIE3HOIOPOXKHOM TpaHncnopre. /Cp/

Paznen 2. CamocTosiTesqbHast paGoTa

2.1

IMonroroska k nexiusim /Cp/

2.2

[TonroroBka Kk npakTuyeckuM 3aHsaTusm /Cp/

2.3

Ionroroska k PI'P /Cp/

17,6

[IpakTuueckas
IIONTOTOBKA

Pa3nen 3. KoHTakTHbBIE Yachl HA aTTECTANUIO

3.1

3auet /KD/

0,15

32

3amura PI'P /KA/

0,4

5. OHEHOYHBIE MATEPHUAJIbI

O1neHOYHbIE MaTepUabl 1715 IIPOBEICHUS POMEXYTOYHOM aTTecTauy 00yJyaroIuxcs IpUBeIeHb! B IPUIIOKEHNH K paboueit
IIporpaMMe JIUCLUIUINHBIL.
DopMBbI ¥ BU/IBI TEKYIIETO KOHTPOJIS MO TUCUUIUIMHE (MOJIYIII0), BUJIBI 3a1aHHHA, KDUTEPUX UX OLIEHUBAHUS, pacupeaeeHne 6auioB 1o
BUJIaM TEKYILETO KOHTPOJIS pa3padaTHIBAIOTCS MPEIoaBaTesieM AUCUUIUTIHEI C yYeTOM €€ CIIeU(GUKH U JOBOISATCS 10 CBEACHHS

oOyuaromuxcsi Ha IepBOM y4eOHOM 3aHSTHH.
Texymuii KOHTPOJIb YCIIEBaEMOCTH OCYIIECTBISIETCS MPENoJaBaTeeM JUCLHHUIUINHBI (MOAYJI), KaK IPaBHIIo, C




ucnonb3oBanreM DMOC uiu myTeM MPOBEPKH MHUCbMEHHBIX paboT, IPEAyCMOTPEHHBIX paO0UYUMK IPOTPaMMaMHK JUCIUILIHH B
paMKax KOHTaKTHO#M pabOThI M CAMOCTOSTENBHOM paboThl 00ydarommxcs. Jist GUKCHUPOBaHUS PE3yIIBTATOB TEKYIIETO KOHTPOJIS
MO3KeT ucmoiab3oBaThess DMOC.

6. YHAEBHO-METOINYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayeMasi JiuTepaTypa

6.1.1. OcHoBHasi TUTepaTypa

ABTOPBI, COCTaBUTEIHN

3arnaBue

W3narensc
TBO. TOIl

On. agpec

Kosbipes B.A.,
JIucenkoB A .H.,
ITankun C.B., JIe E.10.,
lamanosuy B.A.

PasBuTue cucteM MeHeKMEHTa KauecTBa: y‘{€6. mnocooue

Mocksa:
dI'bOY
«Y4eOHO-
METOINYEC
KUH LEHTP
o
obOpa3oBan
HIO Ha
JKEJIe3HO10
pOXKHOM
TPaHCIIOPT
e», 2012

https://umczdt.ru/books
/45/62138/

6.1.2. JlonoiHuTeLHAS JUTEpPaTypa

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3parensc
TBO. TOI

On. anpec

J12.1

Ko3sipes B.A.,
Kosanbckas M.,
JIucenkoB A.H.,
Iapos B.A.

MeHemKMEHT Ha JKEeJIC3HOZOPOKHOM TPAHCIIOPTE: y4ueo.

mnocooue

Mocksa:
OI'B0Y
«Y4eOHO-
METOIYeC
KHUU TIEHTP
o
o0pasoBaH
HIO Ha
JKEJIE3HO10
POXHOM
TPaHCIOPT
e», 2016

https://umczdt.ru/books
/45/62152/

6.2 UndopmanmoHHbIe TEXHOJIOTHH, HCTIOJIb3yeMble IIPH OCYLIEeCTBJIeHUH 00Pa30BaTe/IbHOTO MPoIecca Mo JUCHUILINHE

(Mony.J110)

6.2.1 IlepeyeHb TULEH3MOHHOIO ¥ CBOOOAHO PACIPOCTPAHIEMOI0 IPOrPAMMHOTO0 ofecredeHus

6.2.1.1 |HaKeT Microsoft Office

6.2.2 Ilepeyenb npogeccHOHATBHBIX 023 JAHHBIX U UH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

baza nannbix Poccrannapra https://www.gost.ru/portal/gost/

6222

baza nannbix I'ocyqapcTBeHHBIX cTaHAapTOB: http://gostexpert.ru/

6223

baza nannbix «OKenesnomopoxHeie nepeBo3ku» https://cargo-report.info/

6224

MNudopmanmonHo cnipaBovnas cucrema KoHcynbTrant mitoc http://www.consultant.ru

6.2.2.5

MNudopmanmonHo-nipaBoBoit mopran ["apant http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCIUMIIJINHBI (MOAY JIS)

7.

Ju—

YueOHble ayJUTOPUU IS IPOBEJEHUS 3aHATUI JIEKIMOHHOIO TUIIA, YKOMIUIEKTOBAaHHbIE CIIELIMAIN3UPOBAaHHON MEOENbIO U
TEeXHHUYECKUMHU CPEICTBaMU 00yUYeHUs: MyIbTUMEANITHOE 000pyJOBaHUE I IPeA0CTaBIeHUs yueOHoM nHdopMan
60JIbILION ay TUTOPUU U/UIIU 3BYKOYCUIUBAOLIEe 000pyJ0BaHUE (CTALIMOHAPHOE WU IEPEHOCHOE).

72

NIEPEHOCHOE)

VueOHbIe ayAUTOPHH [UIsl IPOBEACHHS 3aHITHI CEMUHAPCKOTO THIIA, IPYIIIOBBIX M HHIMBUAYaIbHBIX KOHCYJIBTALIHT,
TEKYIIEro KOHTPOJIS M MPOMEXYTOYHON aTTECTAINH, YKOMIUICKTOBAHHbIC CIICIIMAIU3UPOBAHHON MEOCIBIO U TEXHUISCKUMU
cpencTBaMu 00yueHHs: MyJIbTUMEINITHOE 000pyI0OBaHUE 1/WIIK 3BYKOYCHIIMBAOIIee 000py0BaHKe (CTAIlMOHAPHOE WITH

7.3

INomemenus a1 caMOCTOSTENBHON PabOThI, OCHAIICHHBIE KOMITBIOTEPHON TEXHUKOH C BOSMOYKHOCTBIO TTOIKITFOUEHHS K
cetu "uTepHeT" 1 obecrneueHUeM JOCTYIA B JJIEKTPOHHYIO HH(POPMALOHHO-00pa30BaTENbHYIO CPENY YHUBEPCUTETA.

7.4

TTomereHus s XpaHEHUs ¥ IPOPHUIAKTUIECKOTO 00CITy)KUBaHHsI yueOHOTO 000py/I0BaHHS




