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Ha Kypee>) Uroro
Henens 16 1/6
Bun 3ansarmit VI PII v PII
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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1

Hens m 3amaun TUCHUIDIMHBL - (opMHpoBaHHE 0a30BBIX ITOHATHI, BHEAPEHHWS M MHOANEPKaHUS B pabodeM COCTOSHHH
CHCTeM MEHEKMEHTa KauecTBa JUPEKLUUH HH(GPACTPyKTypbl aBTOMATHKHM U TeIEeMEXaHWKU; 3HaHUH M yMeHuil B obracTu
METO/IOB M METOAMK Pa3pabOTKH, BHEIPCHUS W MOAJEPKAHMSA B pabOYeM COCTOSIHUM CHCTEM MEHEIXMEHTA NPEANpHUSTHI
IUPEKIUN MHQPACTPYKTYphl ABTOMATHKH M TEIEMEXaHHKH;, COBPEMEHHBIX METONOB W HMHCTPYMCHTOB ITOBBIIICHHS
Ka4ecTBa, Pe3yNbTaTHBHOCTU U 3(P(HEKTUBHOCTH CYIIECTBYIONIIMX MHPOIECCOB U Mmpolexyp mpennpustuii IV aBToMaTHKu H
TelleMeXaHUKH; HOPMAaTUBHOM U METOAMUYECKON 0a3bl .

2. MECTO JUCHUILITUHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paznmen) OIT: | b1.B.[13.03.01

3. KOMIIETEHIINHX OBYYAIOIIETI'OCs, @OPMHUPYEMBIE B PE3YJIBTATE OCBOEHHUSA JUCILIUITJINHBI

(MOJLYJIST)

IIK-4 CriocobeH ynpaBiats paboTaMu M0 TEXHUIECKOMY 00CTY>KUBaHHIO, PEMOHTY U MOJIEPHU3ALIUHI 000PYIOBaHUS, YCTPOMCTB U
CHCTEM KEJIC3HOAOPOXKHOM aBTOMATUKH ¥ TEIEMEXaHUKH

[1K-4.3 Pa3zpabaTbIBaeT MpeATI0oKEeHHU MO MOBBIIIEHHIIO AP ()EeKTHBHOCTH U KauecTBa BHIIOIHEHUS PA0OT 10 TEXHUUECKOMY
00CITY>)KMBaHUIO U PEMOHTY YCTPOMCTB M CUCTEM >KEJIE3HOIOPOKHOH aBTOMAaTHKH M TEJICMEXaHUKH

B pe3yJsbTaTe ocBOeHHs JHCHUIIMHBI (MOLYJIs1) 00y4YAIOLIMIiCS T0JIKEH

31

3HaTh:

3.1.1

MEKAYHAPOAHBIC CTAHAAPTHI YIIPABJICHUA Ka4€CTBOM,

3.1.2

- HOpPMATHUBHBIC TOKYMCHTEI 11O KAYCCTBY U 0€30I1aCHOCTH TEXHOIOIMIECKUX IIPOIECCOB,

3.13

-METO/Ibl U3MEPEHUs U OLICHKH TIoKa3aresei kauectBa cucteM JKAT.

3.2

YMmeThb:

3.2.1

- paSpa6aTBIBaTL Tp€60BaHI/IH K 00CCIICUCHHIO 6C3OTK33HOCTI/I, TOTOBHOCTH M 6€30MMacHOCTH Pa3JIMIHbIX CUCTEM KAT 5
Tpe6OBaHI/I$[ K CUCTEMaM YIIYJIICHUA Ka4€CTBaA.
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Baagern:

3.3.1

- HaBbIKaMHU NPYMEHEHHUS] HHCTPYMEHTOB COBEPILLICHCTBOBAHMS IIPOLIECCOB BBIMOIHEHHUS PA0OT M0 TEXHUYSCKOMY
00CITy’)KHBaHHIO M PEMOHTY 000pyI0BaHUS, YCTpoicTB 1 cucteM JKAT.

4. CTPYKTYPA U COAEP KAHUE JUCIUIIJIUHBI (MOAYJIS)

Kon

3aHATHS / Kvpc

HaumeHoBaHue pa3je/ioB U TeM /BUA 3aHATHSA/ Cemectp | Yacos | IIpumeuyanue

Pazpen 1. PO.]'II), coaepikaHue U IPUHIUIIBI MEHEZKMEHTA Ka1eCTBa

1.1

INoaroToBKa OpraHU3aMOHHON CHCTEMbI MIPEAIPUATUS K TpeOOBAHHAM 8 4
MeHeKMeHTa KauecTBa. CaMoperyiaupoBaHHe, CaMOCOBEPIIEHCTBOBAHUE U
CaMOpa3BUTHE OPraHU3aLMOHHOM cucTeMbl. OpraHu3alIOHHOE IIPOEKTUPOBAHHE
ITPOLIECCOB YITPaBIeHHA. TEXHOIOTUs yIpaBIeHNs IIPOLIECCaAMH

npennpusitus. /Jlex/

1.2

KauectBo kak 00bekT ynpasnenus. KauecTBo BaxkHee 1eHbl. B3auMocBs3b 8 4
KauecTBa M KOHKypeHTocrocooHocTu. [Tokazarenu kauectBa. Metononorus
OIIeHMBaHU KadecTBa. OeHNBaHIEe KadecTBa NpoayKkuun. OneHnBaHNe
kagecTBa yciuyr. M3mepenue kauectsa /Jlex/

1.3

Oo6111e NonokeHus yrpasieHus kauecTBoM. COIManbHO-IICUXO0JIOTHYECKIE 8 4
0COOCHHOCTH OpPTaHHW3aIlMU YIIPaBIeHHUS Ka94eCTBOM. DKOHOMHYECKHE METO/IBI
yIpaBieHus: KauecTBoM. OpraHn3aliOHHO-TEXHOJIOTMUECKIE METOIBI
yIpaBieHus: KauecTBOM. CTaTUCTUUECKHE METOABI YIIPABICHHUS

KkayecTBoM. /JIex/

14

CtpyKkTypa ¥ TpeOOBaHHS MEKAYHAPOIHBIX CTaHAapTOB. COOTHOIICHHE 8 4
TpeboBaHMit MeXXTyHapomHEIX cTanmapTos 1CO-9001, NCO-9002, NCO-9003.
Ioxxons! u pa3paboTku o BHeApeHuto cucteMsl MK, onpeneneHHbIe
crangaptamu MCO 9000-2001. /JIex/

1.5

punnunsr MK. Opuenranus Ha notpedurens. JIuaepcTBo pyKOBOAUTENS. 8 2
Bogsneuenue padoraukos. [IponeccHsiit moxxoa. CucteMHBINH TOAXOM K
MeHeKMeHTY. IlocrosgnHoe ynyumenue. [IpunsaTie penieHuil Ha OCHOBE
(akToB. B3anMOBBIr0JHbIE OTHOIIEHUS € IOCTaBIIUKaMu. /Jlex/

1.6

[onutuka B o6nactu kayectBa. OTBETCTBEHHOCTh PYKOBOAUTEIS. 8 2
Wndpactpykrypa npexnpustus. UHPpacTpyKTypa jKeIe3HOI0POKHOTO
TpaHCIopTa. MecTo U POJIb X03sIHCTBA AaBTOMATHKI U TeleMeXaHuKu. /JIex/

1.7

KopniopatiBHas HHTETpUpOBaHHAS CHCTEMa MEHEKMEHTA Ka4eCTBa CIIyxkO, 8 2
JUPEKLUH U CTPYKTYpPHBIX Hoapasaenenue KyiOpieBckoii xKeae3Hoi Jopord —
¢mmmana OAO «PXK]]». OTBeTCTBEHHOCTh PyKOBOAUTENS. MEHEDKMEHT
pecypcoB «3mMeHeHne, aHaNK3 U yiyqmieHue». /JIex/




1.8

MCTO,HOJ'IOFI/IH yupaBJi€HUs KauecTBOM.OCHOBHBIE ITOHATHS B 001aCTH

ITrarMpoBaHue mporiecca yrpapieHus kauecTBoM. Teopust «Zy (Yurbsam Oydu.
/JTex/

YhpaBJICHHUA Ka4CCTBOM. 3a’I‘paTLI Ha KaudecTBo. [leTist kauecTRa. ]_[I/IK.]'I IIGMI/IHI‘a.

1.9

Pa3paboTka qOKyMEHTAINH ISl CO3AaHUS CUCTEMbI MEHEKMEHTa KaueCTBa.
[IpaBuna odpopmnenus nokymentoB B OAO "PXK/I". "TpeboBanus k
OpraHU3aIMOHHON CTPYKTYpe peAnpHsThs. OpraHu3airoHHas KyJbTypa
npeanpusTas. [[pUHINITBI KOPTIOpAaTHBHON KyNbTyphl. /IIp/

IIpakTuueckas
MOATOTOBKA

1.10

Hcropus pa3BUTHS CHCTEM M KauecTBa. MexaHU3M YIpaBIeHUs] KA4eCTBOM.
Pa3paboTka 1 BHEIpEHHE MEXIYHAPOIHOro ceMelicTa ctanaaptos 1SO. /TIp/

IIpakTuueckas
MOATOTOBKA

CraTnueckue MeTo/b! yIpasieHns kKauecTBoM. HopmaTnBHO-1IpaBoBoe
obecrnieyeHus kadecTBa. CTaHmapTH3anus TpeOOBaHUI K 00BEKTaMH CHCTEMaM
xagectsa. Llemu cranmaprisanun. /TIp/

[IpakTnueckas
TOITOTOBKA

HopmatusHoOe perynupoBanne kadecTa ceprudukarnmu. Cepradukarms
obs3atenbHas U JobpoBonbHast. [IpaBoBoe obecneuenne kauectsa. /I1p/

IIpakTuueckas
MOATOTOBKA

1.13

TpeOoBaHus K cCTEMaM MEHEKMEHTA KayecTBa. [Iporecchl )KU3HEHHOTO
uKIia npoxykiuu. [IpoexTrpoBanue u pa3padorka. OnrcaHne MponeccoB B
x03sHcTBe aBToMaTHkh U TeneMexanukn OAO "PXA". /TIp/

[IpakTnueckas
TOATOTOBKA

1.14

Merton "8 maros" B CMK npennpusitas xeae3HoIopoxkHOro Tpancnopra. /IIp/

IIpakTuueckas
MOATOTOBKA

Buenpenue n nogaepxanue B padbodeM coctossuun CMK. BHenpenne
HHCTPYMEHTOB yIpaBieHns kadecTBoM B quctanimsax CLIB. /TIp/

[IpakTnueckas
TOATOTOBKA

1.16

Wnadopmarmss. KoMmMmyHIKauy M Ty OpraHH3aIlii 1 YJIeMEHTaMH BHEIITHEH
cpensl. Bayrpenneit oomen nndopmary. CoBepIIeHCTBOBAHHE KOMMYHUKAIIHI
B opranuzaiusix. CoBpeMeHHbIe HHPOPMAIIMOHHBIE TEXHOJIOT UK Ha
JKENE3HOAOPOXKHOM TpaHcmopTe. /T1p/

[IpakTnueckas
TIOArOTOBKA

1.17

DKOHOMHYECKHE ACTIEKTHI YIIPABICHHs KauecTBOM. OCHOBHBIEC KATETOPUH
9KOHOMUKH YIIPABICHHS KAUYSCTBOM, ONITHMHU3AIIMS 3aTPAT HA YIPABICHUC
KayecTBOM. [IpUHIIUIIBI OLIEHKHM S5KOHOMHUUECKOM 3()()EKTUBHOCTH yIPABICHUS
KkauecTBoM. /JIex/

INoka3aTenu kayecTBa KaKk OCHOBHASI KATETOPHS OIIEHKH MOTPEONTEIIBCKIX
LIEHHOCTE. AITOPUTM pacyeTa KOMIUIEKCHOTO MoKa3aTelsl kadyecTBa. MexaHu3m
yIIpaBJIeHUs KauecTBOM. /JIek/

1.19

KoHTpoJ1b, yUeT 1 aHaITi3 IPOIIECCOB yrpapieHus kadecTBoM. Cucrtema
npoUIIaKTHKY OpaKa Ha MpenpHUsTHU. Pa3BUTHE TIPOrPeCCHBHBIX BHUIOB
TEXHUYECKOTr0 KOHTpOIsL. /JIex/

1.20

TTpUHIMIIBI TOCTPOSHUS KOHTPONIBHBIX KapT. [IpuMeHeHne KOHTPOIbHBIX
Kapr. /Jlex/

1.21

MeTo00rust ¥ IPHHIMTIBI HOCTPOSHHST CUCTEMBI MEHEKMEHTa Ge30MacHOCTH
JIBIDKEHHS Ha JKeJIe3HOAO0POXKHOM TpaHcmopte. /Cp/

Paznea 2. CamocTosiTeibHasA padoTa

2.1

IToxroroka k siekuusm /Cp/

16

2.2

IToxaroroBka K MpaKkTHYSCKUM 3aHATHIM /Cp/

16

23

Hanucanue PP /Cp/

17,6

[IpakTrueckas
MOJITOTOBKA

Pasznen 3. KoHTakTHBIE Yachl HA aTTECTAIUIO

3.1

3auet /KD/

0,15
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Bammura PI'P/KA/

0,4

5. OHEHOYHBIE MATEPUAJIbI

OreHOYHBIE MaTEePUAIIBl AT IPOBEICHUS MPOMEKYTOUHOM aTTecTalMu 00ydaroIUXCsl IPUBEACHBI B MPIIIOKEHHU K
paboueii mporpamMMe JUCUUIIIHHBL.
@DopMBI B BHIBI TEKYIIETO KOHTPOJS IO AUCHUIUIHHE (MOIYIIO), BUABI 3aaHUH, KPUTEPHH MX OICHUBAHM,
pacmpeneneHre 0aIoB 0 BUIAM TEKYIIEro KOHTPOJIS pa3pabaThIBAalOTCS MPENOAAaBaTeIeM JUCIUIUINHEI C YIETOM €€ CIICIU(UKH U
JIOBOJISATCS J10 CBEJICHHS OOYyJarolInXCsl Ha IEPBOM YUYEOHOM 3aHSTHH.
Tekymuii KOHTPOJIB YCIIEBAEMOCTH OCYIIECTBISIETCS MIPEIIOoAaBaTeIeM NUCHHUILUIMHBI (MOIYIs), KaK IIPAaBHIIO, C
ucrnionb3oBanreM DMOC nnn myTeM IPOBEPKH MICEMEHHBIX paboT, IPEeIyCMOTPEHHBIX PabOIMMH TPOrpaMMaMy AUCIHUILUIHH B
paMKax KOHTaKTHOH paboThl M caMOCTOSTENbHON paboThl o0ydatonmxcs. st pukcupoBaHus pe3ynbTaToB TEKYIIEro KOHTPOJIS
MokeT ucnonb3oBaTbest DUOC.

6. YAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOXYJIA)

6.1. Pekomenayemas JquTeparypa

6.1.1. OcHoBHas1 TUTepaTypa




ABTOpBI, COCTaBUTEIH 3arnaBue W3natensc Omn. agpec
TBO, TOJL

JI1.1 |Ko3bipes B.A., Pa3BuTHe cucTeM MEHEDKMEHTA KadecTBa: yued. mocooue Mocksa: | https://umczdt.ru/books/
JIncenkos A.H., dI'BOY
ITankuu C.B., Jle «YuebHo-
E.1O., 'ananosuy METOINYE
B.A. CKuit
LEHTP 110
o0pazoBaH
UIO Ha
HKEJIE3HO
OPOXKHOM
TpaHCIIop
Te», 2012

6.1.2. JlonoiHUTeIbHAS JIUTEPATYpa

ABTOpBI, COCTaBUTEIH 3arnaBue Wznatensc On. aapec
TBO, 01

JI2.1 [Ko3sspes B.A,, MeHemKMEeHT Ha JKeJIe3HOIOPOXKHOM TpaHCIIopTe: ydel. Mocksa: | https://umczdt.ru/books/!
Kosansckas M., rmocooue OI'BOY
JIucenkos A.H., «YuebHo-
ITapos B.A. METOUYE
CKHH
LEHTp 10
o0pazoBaH
UIO Ha
KEJIC3HO
OPOXKHOM
TPaHCIIOP
Ten, 2016

6.2 adopmMannoHHbIe TEXHOJIOTHH, HCIIOJb3yeMble PU OCYIIeCTBJIEHNN 00Pa30BaTeIbHOTO MPOoIiecca Mo AUCIUILINHE
(Mony.110)

6.2.1 IepeyeHb JTUIEH3HOHHOIO U CBOGOIHO PACIIPOCTPAHSIEMOT0 IPOTPAMMHOIO0 00ecredeHust

6.2.1.1 | ITaket Microsoft Office

6.2.2 Ilepeyenn npodeccHoOHAIBLHBIX 023 JAHHBIX 1 MH(OPMALMOHHBLIX CHIPABOYHBIX CHCTEM

6.2.2.1 | basa nannbix Pocctanmapra https://www.gost.ru/portal/gost/

6.2.2.2 | ba3a nannbIx ['ocynapcTBeHHBIX cTaHAapToB: http://gostexpert.ru/

6.2.2.3 | baza nannbIx «XKeneznonopoxHsle nmepeBo3km» https://cargo-report.info/

6.2.2.4 | UacopmarmonHo crpaBouHas cucteMa Koncynsrant miroc http://www.consultant.ru

6.2.2.5 | UacopmaronHo-1IpaBoBoii optai 'apanT http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

7.1 | YueOHble ayaAnTOPHUH AJIsL IPOBEACHHUS 3aHATHI JIEKIMOHHOIO THUIIA, YKOMIUIEKTOBaHHbIE CIICIINaIN3UPOBAHHON MeOEIbIO
1 TEXHHYECKUMH CPEIICTBAMH O0yJIEHHS: MyIbTUMEINIHOE 000PYIOBaHUE IS IPEAOCTABICHHS yIeOHOH HHpOpMAIIH
OOJIBIIION ayTUTOPHHU H/HITH 3BYKOYCHIIMBAIOIIEe 000pyAOBaHHE (CTAI[OHAPHOE HITH NIEPEHOCHOE).

7.2 | YaeOHBIe aymUTOPHH JUTS TIPOBECHUS 3aHATHI CEMUHAPCKOTO THIIA, TPYIITOBEIX M HHANBHYAJIbHBIX KOHCYIbTAIIHH,
TEKYILETO KOHTPOJISL U TPOMEKYTOUHON aTTeCTAI[H, YKOMILUICKTOBAaHHbIE CIICIIMAIN3UPOBAHHOI MEOEIbIO U
TEXHUYECKUMHU CPEJICTBAMU OOydeHHs: MyIbTUMEIUITHOE 000PYI0BaHUE U/ 3BYKOYCHIIMBAIOIee 000py10BaHNE
(cTanmoHapHOE WM TIEPEHOCHOE)

7.3 | [TomerueHus st CAMOCTOATEIILHON pabOTHI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHHKOW C BO3MOKHOCTBIO MOAKITIOUCHHS K
cetr "MHTEepHET" M 0OecTIeueHUEM JIOCTYTIA B 3JICKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTeILHYIO Cpelly YHHBEPCUTETA.

7.4 | [TomerueHus st XpaHSHUS W IPOPHIAKTHYSCKOTO OOCITY)KUBAHHSI yIeOHOTO 000pYIOBaHUS




